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HATPAbl HALLJIN TEPOEB
g

Ntoru npocdeccnoHanbHom npemun «Jlnaep 06CnyKMBaHUA—2013»
3a Y4l YypPOBEHb KIMEHTCKOro cepBmuca cpeamn AUNepCcKnux LeH-
TpoB ObINN NoABeeHbI B AeKabpe. YYaCcTHUKAMM cTanu 79 aunep-
CKUX LLEHTPOB U3 25 rOPOA0B.

OcHoBHble Harpazbl Bpy4anncb, UCXo0AA U3 NPUHAANEKHOCTH
O6peHA0B K MacCOBOMY UK NpeMuanbHOMy cermeHTy. Cpeau peru-
OHaNbHbIX ANNEPOB Macc-CermeHTa nepeoe mecto 3asoesan «dopp
LleHTp KpacHosApck», cpeaun ctonnyHbix — «AstoCneylleHTp WWKoaa
Ha TaraHke». B npemuym-cermeHTe peiTUHT BO3raBuUa AUNepCcKui
ueHTp BMW B KpacHosipcke «3nutABTO». O6nagatenem lpaH-npu
cTan aunepckun ueHTp «Jlekcyc-KpacHoApcK».

12 aHBapb 2014
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XypHan «Ky3oB»
XypHan Strong Man

XypHan 4x4 Club
XypHan « ABTOKOMMOHEHTbI»
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ABTOOM3HEec /| HoBoCTH

Ob6bsaBneHbl nobegurenu npemun «Jlugep obcnyXmBaHus»

WToru npodeccrnoHansHoM npemun «Jingep oGenyxusanua 2013» 3a
NYYLWMA ypOBEHb KNUEHTCKOro cepsuca Obinu NoaseAeHbl Ha
TOPXECTBEHHON LLEPEMOHMKM HarpaxaeHna nobeauTenen u naypearos,
KoTopas cocToanack 5 aekadbpa B Mockse. MeponpuaTue cobpano
oonee 150 rocTel. B ux yucne — ToN-MeHegKepbl ANNEPCKMX KOMMNaHWUA,
npeacTasuTenu opucoB aBTONPON3BOANUTENEN, 3KCNEPTbl DAHKOBCKON U
CTpaxoBOW OTpacnu, NPeAcTaBUTENN CMEKHBIX HanpasneHun OusHeca, a
TaKke 38e34bl LWOoy-0M3Heca, NONUTHUKM U TENEBUAEHNA.

Mo pesynsTatam NPOBEAEHHOIO UCCNEAOBAHMA MO TPU AUNIOMA B
cneyunanbHbIX HOMUHAUUAX 3aB0EBanNNU AMNEPCKUE LIEHTPbI XONAWHIOB
«Poneg» n «BusHec Kap» — «Ponkg Or», «Ponkdg Jlaxra»,
«Jlekcyc- Py6neeckui» 1 «Tonora LieHTp PyGneeckui». Qunnom
«3a HauGonee 06 LEKTUBHYK CAMOOLIEHKY» — KaK YYaCTHUKY,
KOTOPbI NOTEPAN MEHbLUE BCEro 0annos B XOA€E 3KCNEPTHbIX

NpoBEPOK, — ObiN Bpy4eH «Dopa LeHTpy KpacHoApCcK», BXOAALEMY B
K «ApceHan».

NoBeanTenem B HOMMHALMKM «3a YHUKANbHOE KOHKYPEHTHOe
NpeuMyLLecTBO» IKCMNEPTHOE XKIOPHU NPEMUK BbIOPANo GPAHCKYIO
rpynny komnanuin «<BH-MoTtope». B AMNepckux LEHTPax XonauHra
BHEAPEH npouecc 00R3aTENbHOMO KOHTaKTa ¢ aBTOBNafAeNbLAMKU No
yeTblpeM unsTpam. Cpean NoBOAOB — HE TOMNBKO CBOEBPEMEHHOE
npurnaleHne Ha obcnyKMBaHUE, HO U NPEANOKEHUE «CEPBUCHOM
AMHUCTUM» KNMEHTaM, NPONYCTUBLLMM CPOK NPOXOXKAEHNSA TO;
HANOMWHAHWE O JAHHbIX pAHEE PEKOMEHAALMAX U 3anNaHUPOBaHHBIX
paboTax; CooOLEHNE O BOZMOKHOCTH NPOANUTL rapaHTUIO 3a ABa
MEeCALa 40 OKOHYAHUA OCHOBHOW. CneunanbHbli MOAYIb Peanu3oBaH B
CRM-cUCTEME, KOTOPAA NPUHATA OAHUM U3 aBTONPOU3BOAUTENEN KaK
obpasel ANA BHEAPEHUA NO BCEW AUNEPCKON CETU B POCCHU.
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OCHOBHbIe Harpagel, Kak W B NPOLLNOM rody. BpyYanuck B ABYX
pa3AEnbHLIX 3a4ETax — MCXOAA M3 NPUHAANEKHOCTH GPeHIoB K
MACCOBOMY MMM NPEMUANEHOMY CErMEHTY. Cpeau perMoHANbHBIX
AWNEPOB MAcc-CermeHTa — NpecTasMTent Cuoupw, Kora 1 MoBOMKLA.
MNepBoe MECTO 3aBoeBan «®opg LieHTp KpacHOAPCK». YiKE ¢ NepBoro
Typa WCCNeaoBaHua NPeanpUATHE CTANO NMAEPOM CPELN YYACTHUKOB
oT GpeHaa Ford, a BnoCNeAcTBUK, NOKA KOHKYPEHTLI TEPANK Dannsl B
X04e npoBepok, «®opA LleHTp KpacHOAPCK» ynyyllan cBOW PeRTHHT 1
NOKAZAN NyYLWKiA pe3ynsTaT B 3a4eTe Macc-CerMeHTa. BTOpy CTYNeHb
NbegecTana 3aHan «PeHo LlenTp KpacHogap», KOTOpPGIA BXOAWT B
cocTas MK «Knwo4asTo». Mpu3 33 TPETHE MECTO NONYYMN AMNEp
Volkswagen B Mowkap-One «MaprABTOLleHTp», 33B0EBLIBAIOLLMIA
GpoH3y BTOPOI rog noapsaa.

Nuaepom cpeaw CTONMYHLIX NPEANPUATHA cTan «ABToCneulleHTp
LWkoaa Ha TaraHke», KOTOPLIA B OOLWEM pERTHHIE (DMHANWCTOB Mo
KonM4ecTey BannoB yCTYNUN NUlE oGnafaTento rpaH-npu. Takke nBa
MNPKU30BLIX MECTA 3aBOEBaNK Aunepckke LeHTpel Mitsubishi

K «Ponkth» — «Poned KOr: (Mockea) W «Ponedg Naxta» (CaHkT-
NeTepdypr).

B npemWyM-cermeHTe peliTHHI BO3rMaBun gunepckuii ueHTp BMW B
KpacHoapcke «3nuTtABTo: (TK «Megeegke XonauvHr:). BTopoi
pe3ynsTaT NpodeMoHcTpupoBan «Mekcyc-PyGneeckni: (MK «BWaHec
Kap=»). BpoH3y B 3a4eTe Nony4un TAKKe CTONUYHLIR AUNep — KoMNaHua
«ApTeKc», NpelcTasnAwwanA bpeHasl Jaguar v Land Rover.

O6nagartenem rpaH-npu npemiuk «Nngep o6CnYKMBaHUA 2013x»
CTAN AWNEPCKMIA LEHTP «Nekcyc-KpacHOAPCK»  BXOAALWMWI B cocTae MK
«KpenocTe». 3aBOEBaHME [MABHOMD NPH3a CTANO PE3YNETATOM
NOCTYNATENBHOTO PA3BUTHA: B NPOLNOM oAy AWNEPCKMIA LIEHTP yiKe
AoGMBANCA NMAEPCTBA B NPEMUYM-CEMMEHTE CPEAN PETMOHANBHBIX
LIEHTPOB.

almozu mpemsesz0 uccnedosaqus & cihepe mocnenpodasHozo
ofcnyxusadua nodmeepxdarom meHdeHyuro, kKomopan Geina aMemya
U & npownsie 2006 Haubonsweld sghhbexmueHocmu 8 80Npocay
KITUEHMCKO20 CcepeUca Jo0uUsaomea peauoHansHeie dunepokue
ueHmpsi. MNpu amom celdyac KaK peauoHansHs6Ie, may U cmonuyHse
KHOMMaHUL aKMUSHO PacLUUPAKIM criexmp yonye u pabomarom Had ux
KEYECIEOM, CIMaPaacs MaKCUMansHO coomeemomaoaams Janpocam
KNUeHmMos. beime NUGEpOM & CEPEUCHOM O0CHYKUGaHUL — 3MO
eduHcmeerHsil criocod dna asmodunepa coxpadums OusHec
VCMelHLIM & YCIosUay cmaaHayul pPeiHKas , — KOMMEHTUPYET MaBHLIA
penakTop xypHana «AeToBuaHecPeBw» Cepreil bapaHos.

B npemun «Nngep o6CnyXKMBaHUA 2013» YYacTBOBANK 79 AMNEPCKMX
LIEHTPOB M3 25 ropoAoe — 0T ApXaHrenbcka Ao KpacHoApCKa,
npeacTaenAnwme 14 GpeHA0B KaK MACCOBOT0, Tak W NPEMHUANsHOTO
CErMEHTA. B dMHAN BLILLNK 19 NpeanpUATHI.
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MpoekT Obin yypexgeH B 2011 rogy cneunaniinpoBaHHbIM
B2B-#ypHanoMm «AeToBusHecPeBK» 1 CTaN YHUKANBHBIM ANA
poccuickoro asTofKU3Heca, TaK KaK NO3BONAET CpaBHWUTL paboTy
O@ULMANEHEIX AUNERCKUX LEHTPOE PA3HBIX MAPOK, BEIABWTE NMAEPOE U
NpoaHanu3MpoBaTh KOHKYDEHTHEIE NPEUMYLLECTBA KOMIAHWIA.
MeToguka Geina paspafoTada npu y4acThy BeAyLWWY IKCNepTos
OTpacny ¥ asTonponsoguTenei. Mccnegosadie BINOYaN0 TPW 3Tana:
AHKETUPOBAHWE YYACTHWKOB ((popma cofepwana Gonee 100 Bonpocos);
M3yYeHWE KOHTEHTA BE0-CARTOB W 3BOHKM OT NULIA KNWEHTOB;
3KCMEPTHbLIE BU3WTE! B AMNEPCKWE LIEHTPBl ANA KOMANEKCHOW NPOBEPKM
BCEX KIHOYEBLIX NPOLECCOB paboTel.

Domopenopma ¢ UepeMoHUU HazpaxdeHud oydem onyonukosad o
emopHUK 10 Dexalbpsd.

CNWUCOK NAYPEATOB W NOEEAUTENEN

rPAH-NPK

Ounep lopog Bpexg

Nekcyc-KpacHoapck

(TK «KpenocTes) Kpacxoapck Lexus

SAHET MACC-CETMEHTA

cpedu CMmonuyHsX UeHmpos

st Mockea Skoda
AetoCneullenTp Wroga va Taranke i

Lsﬁﬁmr Mockea Mitsubishi
Il mecTo

Cankr-NeTepdypr Mitsubishi
Poned Naxta POy

cpedu pezUuoHaNbHLIX UEHITPOSg

| mecTo
Dopn LlenTp KpacHoApCK KpacHoApck Ford
(TK sApcenans)

Il mecTo
Peno UenTtp KpacHogap KpacHopap Renault
(K aXnowasmos)

Il mecTo

MapuAeTollenTp Wowrap-Ona Volkswagen

SAYET NPEMWYM-CEFMEHTA

| mecTo
SNUTABTO KpacHoApcK B
(T eMedeeds XonduHas)

I mecTo
Nekcyc-PyGnesckun Mockea Lexus
(K abusnec Kaps)
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MockBa

CNEUnANEHEIE HOMWUHALWKN

33 Hauwbonee 00 bBEKTUBHYH
CAMDDUEHKY

3a nugepcTeo 8 pabdoTe ¢
NepCoHanomM

33 NMWOepcTED B
LONONHHTENBHBIX YCNyTax

33 NUOEPCTEO B MApKETHHIE

33 NWgepcTED B
KOMMYHHESLWAX C KNHEHTAMM

38 NMOEPCTED B CEPBHCHLIX
npoueccax

38 YHUKANbHOE KOHKYpPEHTHOE
NpeENMYLLECTED

Topn LeHTp
KpacHORApCK
(TK eApcerans)

Nekcyc-KpacHoApCK
(TK eKpenocmes)

Poned lNaxta
TowoTa Lentp
PyGneBcKHi

(TK sbuzHec Kaps)

Nekcyc-PyGneBcKkui
(TK sbuznec Kaps)

Poned Naxra

Nekcyc-PyGneBcKkui
(TK sbuznec Kaps)

Ponedy HOr

MK «BH-MoTtopcs

Jaguar Land Rover

KpacHoApck

KpacHoApck

Cankr-NeTepbypr

Mocksa

MockBa

Caukr-NMeTepdypr

Mocksa

MockBa

BpAHCE

Ford

Lexus

Mitzubizhi

Toyota

Lexus

Hyundai

Lexus

Mitzubizhi

MyneTHGpeHm
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Buepa, 12:43 0ObbABNeHbl NobeguTenn npemun «Jingep obcnyxwmeanuAa 2013 »
PyBpuka: Hoeoctu | AsTop: 4x4 Club

MTorm npodeccroHaneHol npeman «<MAOEP OBCNYMWBAHWA 2013» =3 nNyJwWid YpoBeHb KNWEHTCKOrS CepBWca  Obinw
NoABEAEHbl H3 TOPMXECTEEHHOW LUEPEMOHMKM HarpaxaeHWA nobedvwTensid W nNaypeaToB, KOTOPas COCTOANacb 5 AekabpA B
Mockee, B MynsTHKyauHoBoM The Frengh Cafe Ha Hoeom Apbate.

MeponpuaTWe cobpano Gonee 150 rocTteid co Bceid PoccHM. B WX uvcne - TOM-MeHeO¥ephl AWNEPCKWMX KOMMEHWA, NpedcTaBWTend oQuCoE
SETONPOWZE0AMTENEH, SKCNepThl G3HKOBCKOW W CTPaxoBOW OTPAacnW, NPEACTABWTENM CMEXHblX HANpaBneHwWid GuzHeca, a TakKe ZBe3dbl Woy-
BWzHaca, NONUTHEW W TENEEMASHWA.

Mo pezynsTaTam NpoBEASHHOro MCCNEAOBAHWMA Mo TPW AWMNNOMAa B CREuHanbHbIX HOMMHALMAX 23B0eBany AUNEPCKUE LIEHTPEl XONAWHIOE «Ponbdy
1 «buzHec Kap» - «Ponbdg HOr», «Ponbd NMaxta», «flekcyc- Pybneeckuii» v «Toilota UeHTp PybneBckwit». Ounnom «3a Haubonee
00bEeKTHEHYI CAMOOLEHKY> - KaK YUYICTHWKY, KOTOPLIA NoTepAn MeHblle Bcero GannoB B XOA& SKCMEepTHeIX NpoEepok, - Gbin BpydeH «dopp
LleHTpy KpaCHOAPCK», BX0AAWEMY B TK «ApCeHan».

MobeguTeneM B HOMMHAUMKM «3a@ YHHKANIbHOE KOHKYPEHTHOE NpPeMMyLyecTBO» 3IKCNEepTHOE ¥HpK NpemMin BelBpano GpaHCKyD rpynny KoMnaHui
«BH-MoTopc», B OWNepcknx LeHTpax XonauHra BHedped npouecc obA2aTenbHOro KOHTaKTa © aBToBN3AensUaMW No JeTeipeM dunbTpaM. Cpeaw
NOBOAOE - HE TOMIbKO CEOEBpPEMEHHOE NPUrNalWeHne Ha oDCNYXWBaHWE, HO W NPEANOKEHME *CEPEMCHOR 3MHUCTMW® KNWEHTaM, NPonyCTUELWWM CPOK
NpoxXoXAeHWA TO; HANOMUHAHWE O AaHHbIX PaHEE PEKOMEHASLUMAX W ZaNNaHMPOEaHHbIX paboTax; coobleHne 0 BOZMOMHOCTH NPOANWTE FapaHTURD =3
ABa MeCALa A0 OKOHYaHWA OCHOBHOW. CneuWansHeld Mofynb peanusoBaH B CRM-CWCTEME, KOTOpas NMPWHATa OAHWM W2 SBTOMPOMIBOAMTENel Kak
obpazeu AnA BHEOPEHWA NO BCE AWMNepCKoi ceTu B Poccuu.

OCHOBHbIE Harpafbl, KaKk W B NpowWwnoM rody, EPYYanuce B ABYX pazdeflbHblX 2adeTax — WCX0AR W2 NPUHaANeXHoCTH OpeHAcE K MAcCoBoMYy MW
NpeMWanbHoOMy CermMeHTy. CpeaW PervoHanbHbiX AWNEepoE MacC-CerMeHTa - npeacTaeuTen Cubupwu, Kora v NosonwbA. MepBoe MECTO aBOEBan
«@opf LleHTp KpacHOAPCK». Y¥e C MNepBoro Typa WCCNefOBaHWs nNpeanpuATWe CTano NWAepoM Cpead ydacTHMKoB oT Gpedaa Ford, a
BNOCNEACTBMKM, MOKa KOHKYDEHTHl Tepanw Gannsl B xode npoeepok, «Mopn LleHTp KpacHOAPCK» ynydwan CEOM PerTWHr W NoKasan nydwmii
pesynsTaT B 3a4eTe MAacc-CcerMeHTa. BTopyt CTyneHb NeedecTana zaHsan «Pexo LleHTp KpacHopgap#, KOTOpbIM BEX0AWT B cocTae MK «KnwouaBTo:.
Mpwz 23 TpeTbe MecTo nonyuun aunep Volkswagen e Mowkap-One «MapuABToLl@HTp», 2aB0EELIEAIOWMIA OpoHzY BETOPOIA rog noapsaa.

NuaepomM cpeau CTONWUHBIX NpeaAnpuATMA cTan «ABToCneuyllenTp Wkoaa Ha TaraHke», KOTOpbiA B oBwWeM peATUHre GUHaANWCTOE NO KOMWYECTEY
Gannoe ycTynun nWwe obnagaTent rpaH-npy. Takke ABa NPW30BbIX MECTA 3aBoeBany gunepckue UeHTpel Mitsubishi MK «Ponbd» - «Ponbdy KOr=
(Mockea) n «Ponbg NMaxra» (CaHkT-MNeTepbypr).

B npeMHyM-CerMeHTe pelTWHI EOZrNaBna gunepckuid ueHTp BMW B KpacHoApcke «2DnMTABTO» (K «Megeegb XonguHr»). BTopoil pezyneTar
npodeMoHcTpupoean «flekcyc-Pybnesckwit» (K «buzHec Kap»). BpoH3y B 3adeTe nMofydnn Takx¥Ke CTONWYHBIA AWNEep — KOMOaHWA «ApTeKcs,
npegcTaenAwwan openge Jaguar v Land Rover.

O6nanatenemM rpadH-npu npemuy «JINAEP OBCNYXMWBAHWA 2013» cran ueHTp Avnepckuid ueHTp «fMekcyc-KpacHoApcK», BXO4ALWA B
coctae MK «KpenocTb». OgMH M2 CaMblX MAcCWTabHbIX M NepefoEblX ABETOUEHTPOE AMOHCKOW MapkK B POCCUWM MOMET FOpAMTBCHA HE TONBKO BHELIHER
KpacoToi, HO 1 De3yNpeuYHod OpraHWzauUWed BCex BHYTPeHHWx pabounx npoueccoB. ¥xe B nNepebld rod nocne oTKpbiTwA «Jlekcyc-KpacHoApcK:»
npoLen cepTUPUKALIMID MO CROMHOMY YPOBHKO 1 cucTemsl «ToiloTa CepeMc MeHeMxMeHT», a B 3TOM rody NoATEEpAWN ero. 3aB0EBaHWE rpaH-npun
npemun «Mngep oBCNy¥WEaGHWA» CTaNo ele oAHWM ADK333TeNbCTEOM SMEMEKTUEHOCTH NPEANPUATHUA U PESYNbTATOM NMOCTYNaTENbHOrO PaZEMTHA: B
npoLwnoM rogy AMNEpCKWA LEHTP yxe gobuBancsa nWaepcTEa B NPEMUyM- CEMMEHTE CPEAWM PErMOHANbBHBIX LIEHTPOE.

«ITOMM TpETBEND MCCNEA0EaHWA B Cihepe NoOCAeNpodaMHoro oGCNyMBAHWA NOATEEPXOAT TEHASHUWID, KOTopanA Bbina 3aMeTHa W B NpOoWble rodsl:
Haubonblweid 5hheKTMEHOCTM B BOMPOCaX KIMEHTCKOrMD CepBWca A0OWBAKOTCA PErvoOHaNbHble AWNEPCKWE UeHTpbl. TpW 3ToM CeAUac Kak
pPErMOHaNbHBIE, TaK W CTOAWYHBIE KOMMEHWMW SKTWEHO PAcWMpAKT CNeKTp ycnyr W paboTawT Hag WX KadecTBOM, CTapasdck MaKCWManbHO
COOTEETCTEOEATh ZaNpPOCaM KNMEHTOE. BbiTh NMMAEPOM B CEPEMCHOM 0BCNYMWESHWUW — 3TO €AWHCTEEHHLIA cnocob ANA aEToAunepa COXPaHWTh BUusHec
YCMEWHBIM B YCNOBMAX CTarHaUWKW pbiHKa®, — KOMMEHTUPYET rMaBHbIH pedaKTop WypHana «ABTobuzHecPeBo» Cepred bapaHoB.

B npemun «JIWAEP OBCINYXMWBAHWA 2013» wyyacTeoBank 79 JOWnepckux UeHTpoB W3 25 ropodos — oT ApxadHrenocka Ao KpacHoapcka,
npedcTaensowme 14 OpeHAoE KaKk MAacCoEOro, TaK M MPEMWanbHOro cerMenTa. B @uHan ewiwnn 19 npeanpuaTri.
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MpoekT 6bin yupexaeH B 2011 rogy CneunanuzMpoBaHHbIM B2B-XXypHanoMm <«ABTOBHM3HeCPeBIO» W CTan YHUKanbHbiM ANA POCCUMINCKOro
aBTobuzHeca, Tak Kak Mo3BONAAET CPaBHWTb paboTy opuUManbHbIX AWNEPCKUX LIEHTPOB PasHbiX MapoK, BbIABUTb NMAEPOB W MPOaHannsMpoBaThb
KOHKYPEHTHblE NpeuMyllecTBa KomnaHuit. MeToauka Obina paspaboTaHa npu yyacTun Bedywimx 3KCMepTOB OTPac/ivM W aBTonpouszsoavuTenei.
MccnenosBaHve BKNKOYANo TpU 3Tana: aHKeTUpoBaHue ydyacTHukoe (popma cogepxkana bonee 100 BONPOCOB); M3ydyeHMe KOHTeHTa Beb-caiToe u
3BOHKW OT NMUA K/IMEHTOB; 3KCMNepTHbIe BU3UTbI B AMNEPCKUE LIEHTPbI ANA KOMMNEKCHON NPOBEpKN BCEX KKUEBbIX npoueccos paboTbl.

OpraH1HzaTop NpeMHHu: «ABToBWzHECPEED» - NpopEeCcCUOHaNbHOe UzdaHne ob 3PPEKTUBHOM YNPaBNEHWM 3ETOMOBWMNbHEIM BUzHecoM B Poccuu.
leHepanbHbIA NApTHep NpemMun: KHUKpeanT BaHk

OdMuHanbHble NapTHepbl: 3A0 «Paiddanzedbaqk», KomnaHwa Starline, Komnanwa Bright box

MpepceaaTenb XOPH: KoMNaHWa Castrol

NMapTHep B 06NaCTH KOHCANTHHIA: KOMNaHWA «KOHCANTWUHN 3HA KoauWHr»

OpraHMzaTop LiepeMOHHH HarpaMgeHnA: AreHTCTBOo KoMMyHMKaUmia Constellation

OdMuHanbHble HHPOPMALUHOHHDbIE MAapTHepbI: TenekaHan «ABTo24», MypHane «Ky30B», «¥YNpasneHwe aBTobuzHecom», «ABTOKOMMOHEHTHI®,
Strong Man, 4x4Club, Elite Interior, pagvo Premium, WHTepHeT-nopTanbl: Auto-dealer.ru, autoRATING.Ru, AutoBusinessIinfo.Ru

MapTHepbl MEpPONPHATHA: KOMNaHKWA «fluaep» - NpouzeoanTens SWELL - COKOB W HEKTApOB KNacca «npeMuyM», WHTEpPHeT-Marasud A0OMallHero
TekcTunA «MocTens-Jentokcs; NpoM3BoAUTENb WEeAUuapcknx Kode-MawmH JURA 1 uTanbAHckuiAd kode INTO Caffe, napdiomepHo-kocMeTudecKkan
mMapka N'>Tyane Selection - HoBoE 2BYYaHME TEOEA KPACOThI.

CneuHanbHblA NapTHeEpP MeponpHATHA: Mpynna KoMnaHuia «<KuH:»
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WypHan npodeccMoHanos asTopeMoHTa

Oo0b6s61aeHbL NOOCJUMeau npemuu
«/IU/IEP OBCJIYKUBAHHUA 2013»

06.12.201
OBEBABNEHEI NOBEQWUTENKW NPEMWK «NTWOEP
OBCNYHWNBAHWA 2013

(s3]
s ]

5 aekabpa 2013 roga ObinK NoABEAEHBl MTOMM
npoeccuoHansHoi npemiun «JTMAEP OBCNYKWBAHWA
2013», NPUCYHAAEMORA 3a MYYLWWA YPOBEHE KINMEHTCKOTO
cepeuca.

TOpHECTBEHHARA LepeMOHWA HarpawaeHna nodeguTensi 1
naypeartos, cocToAnace B Mockee u cofpana o Gonee 150 rocted. B ux yncne —
TON-MeHELKEPEI AMNEPCKNX KOMAAHWA, aBTOANCTPHOLITOPOE, NPEACTaBNTENN CMERHEIX
HanpaeneHwd GM3Heca, a Takke 38346l Woy-0u3HeCa, NoONUTHEN 1 TENEBUAEHKA.

Mo pesynsTatam NpoBeaeHHOro MCCNeqoBaHuA No TpW JMNNoMa B CReUnankeHblX HOMWHALWAX
3AB0OEBANK AUNepCKre LeHTPREl XONQWHIOB «Ponkdg» 1 «BU3Hec Kap» — «Ponkedg HOr», «Ponedg
Naxrax», «flekcyc- PyGneecknid:» 1 « Tolota LleHTp PyGneeckvids. unnom «3a HanGonee
OGLEKTUEHYIO CAMOOLEHKY» — KaK YYACTHWKY, KOTOPLIA NOTepan MeHsle scero Dannos B xoae
IKCMEPTHBIX NpoBepok, — ObiN BpyyeH «®opg UeHTpy KpacHoRApCK:  BXOAAWEMY B [TK
«ApceHan:».

NoGeanTenem B HOMHHALMKM «33 YHUKaNbHOe KOHKYPEHTHOE NMPeMMyLLecTBO» 3KCNepTHoE
KIOpKM Npemun BoiGpano GpAHCKyH rpynny koMnaduin «BH-MoTtope». B gunepckux LeHTpax
XONAWHIA BHEAPEH Npouect 00A3aTensLHOTO KOHTAKTA ¢ aBTOBNAAENbLAMM MO YETLIpEM
(punsTpamM. Cpeau NoOBOAOB — HE TOMBKO CBOEBPEMEHHOE NPUINALEHHE HA OGCMYGKMBAHWE, HO W
NpeanoKeHUe «CEPBUCHOR aMHUCTUM® KITMEHTAM, NPONYCTHBLLIMM CPOK NPOXo#AEHUA TO;
HANOMWMHAHWE O JAHHEIX PAaHEE PEKOMEHAALNAX W 3aNNaHUPOBaHHLIX paboTax, cOOBIEHHE O
BO3MOKHOCTH NPOANKMTE FAPaHTHIO 33 ABA MECALLA A0 OKOHYAHWA OCHOBHON. CneumnansHbIi
MOZynb peanu3oead 8 CRM-cucTeMe, KOTopan NPUHATA O4HWM M3 aBTONPOM3BOANTENEN Kak
obpa3zel, AnA BHEAPEHWA NO BCER AUNEPCKOR CeTH B POCCHM.

OCHOEHbIe Harpagbl, KaK 1 B NPOLLNOM rody, Bpy4anich B ABYX pasaenbHbIX 3a4eTax — MCXOAA M3
npuHaanexHocTy OpeHaos K MaccoBoMy MNK NpeMUansHoMy cermedTy. Cpedn perMoHansHbIX
OUNepoB Macc-CermMeHdTa — npeacTasuTend Cuiupn, Kora 1 NoBon#bA. NepBoe MECTO 33B0EBaN
«@opa LeHTp KpacHoRPCK:. YHe ¢ NepBOoro Typa UCCNeqosaHna NpegnpuaTie cTano nuaepom
Cpedn y4acTHHKDE OT OpeHga Ford, a BnocneqcTBMK, NOKA KOHEYPEeHTE TepAny Gannsl B Xxoae
nposepok, «@opn LeHTp KpacHoApCK: yNyywWwan CBOA peATHHT M NOKA3an NyYWwnid pesynsTaT B
JaveTe Macc-CcerMeHTa. BTopyr cTyNeHs Nbefectana 3aHan «Pedo Lentp KpacHogap:,
KOTOPLIA BXOAMT B cocTae MK «KnwyaeTto:. Mpu3 3a TpeTee MecTo nonydun gunep Volkswagen s
Howkap-Cne «MapuAeTollenTp». 3aB0eBbIBAOWMIA BPOH3Y BTOPOI rog nogpas.
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Muaepom cpean CTONMYHLIX NpeanpuaTHi cTan «AeToCneyllenTp Wkoga Ha TaraHke:s,
KOTOPLIA B 00WeM peidTHHre QUHANMCTOB NO KoNu4YecTey 0annos yCcTyYNKUN NUWL odnagaTento
rpad-npu. Takke ABa NPU30BLIX MECTA 3aBoeBani aunepckue UeHTpel Mitsubishi MK «Ponbdg» —
«Ponedg KOr» (Mockea) M «Poned Naxtas (CaHkT-MNeTeplypr).

B npemuyM-cermeHTe peiTHHI BO3rNaesun agunepckuii ueHTp BMW B KpacHoApcke « SNUTABTO»
(T'K «Megeege Xonguur:). BTopol pesynstat npodemoHcTpuposan «fekcyc-PyGneBecknn»
(TK «BuaHec Kap»). GpOH3Y B 3a4eTe NONy4yun TAKKE CTOMWYHLIA JUNED — KOMNAHWA «ApPTeKC:,
npencTasnAwwan opedaesl Jaguar u Land Rover.

OGnagarenem rpaH-npu npemun «NMTMAEP OBCNYKWUBAHWUA 2013» cTan LEHTD AUNepcKMi
LUeHTp «fNekcyc-KpacHoApck: BXoAAWMIA B cocTas MK «KpenocTex» . OOWH M3 CaMbIX
MacwTadHeX U NepefoBbLlX ABTOLEHTPOB ANOHCKON MAPKK B POCCUKM MOKET rOpAMTECA HE TONBKD
BHELLUHEN KpacoToOW, HO U De3ynpeyHon opraHn3aumei BeeX BHYTPEHHMK paloynx NpoLUeccos. Yike
B NepBLIA rofg nocne oTEPLITHA «flekcyc-KpacHOAPCK» NpoLen CepTURUEALIMIO N0 CNOXHOMY
YPOBHIO 1 CUCTEMBI « TOMOTa CepeBuc MeHeXMeHT», a B 3TOM rogy NnoaTeepaun ero. 3asoesadue
rpaH-npu npemuK «flngep obcny:¥MBaHWA» CTano ewe ogHUM JOKa3aTenbCTEOM 3PPEKTUBHOCTH
npeanpuATHA M pesynsTaToM NoCTYNAaTENLHOMO Pa3sBUTUA. B MPOLLNOM rogy AMNepckuid LeHTp
y#e 4oDuBancA NUAEPCTEA B NPEMUYM-CETMEHTE CPEAN PETMOHANBHBIX LIEHTPOB.

«VITOMM TPETRETD MCCNEA0BAHMA B CIEpPE NOCNENPOAAKHOMD OGCNYKUBAHWA NOATBEPKAAKT
TEHAEHLMID, KOTopaA Gbina 3aMeTHA W B NPOLUNLIE oAbl HanGonklued 3pPEKTMBHOCTH B
BOMPOCAX KNTMEHTCKOTO CEPBUCA A0OWBAKITCA PETMOHANBHLIE JUNEPCKME LIEHTPLL. MpH 3TOM
CEMYAC KaK PEMMOHANBHBIE, TAK W CTONWYHLIE KOMNAHWK AKTUBHO PACLUMPAKIT CREKTP YCIYT K
paboTaKT HA WX KAYECTBOM, CTAPAACH MAKCMMANLHO COOTBETCTBOBATE 3aNpOCaM KNWEHTOB.
BEITE NMASPOM B CEPBUCHOM OGCMYKMBAHMW — 3TO EAMHCTBEHHLIA cnocof AnA asToaMnepa
COXPaHWTE GM3HEC YCMELHEIM B YCNOBMAX CTArHaUMK PeIHKA®, — KOMMEHTHPYET rMABHBINA
penakTopa XypHana «ABToEM3HecPeBx» Cepreid BapaHoB.

B npemun «NMAOEP OBCNYHKWBAHWA 2013» y4acTBOBANW 79 AMNEPCKUX LLEHTPOB M3 25 ropoaos
— OT Ap¥aHrenbcka Ao KpacHoOApCKa, NpeacTasnAlwme 14 OpeH0B Kak MaccoBoro, Tak U
NpeM1ansHoro cermedTa. B dmHan ebilwnm 19 npeanpuaTHin.
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MpoekT Gbin yypexaeH B 2011 roay cneyuanu3MpoBaHHbiM B2B-KypHanom «ABTOBU3HecPeBo»
W CTan yHUKanNbHbLIM ANS POCCMIACKOro aBTOOM3HECA, TaK Kak NO3BONAET CPaBHUTL paboTy
oMUManbHbIX AUNEPCKUX LLEHTPOB PasHbIX MAPOK, BbIABUTL NMAEPOB U NPOAHANKW3NPOBaTL
KOHKYPEHTHBIE NPEUMYLLECTBA KOMNAHUIA. MeToanKa Obina paspaboTaHa Npu y4acTUK BEAYLLNX
3KCNEPTOB OTPACAM U ABTONPOU3BOAMTENEN. McCNegoBaHWE BKNKOYANO TpK 3Tana:
aHKETMPOBAHME YYACTHUKOB ((popma coaepana Gonee 100 BONPOCOB); M3Y4EHUE KOHTEHTA
BeG-CaNTOB M 3BOHKM OT NULIA KNMEHTOB; 3KCNEPTHbLIE BU3UTLI B AUNEPCKUE LIEHTPLI ANA
KOMNNEKCHOM NPOBEPKM BCEX KNKOYEBLIX NPOLIECCOB paboThl.
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CNUCOK NAYPEATOB W NOBEOWTENEWN

rPAH-TIPKA

Ounep

Mopon,

BpeHa

Nekcyc-KpacHoApCk
(MK «KpenocTe»)

KpacHoApCK

Lexus

SAYET MACC-CEFMEHTA

Cpedl CTONWMYHEIX UEHTPOB

| mecTo
AgToCneulledTp LWKoaa Ha
TaraHke

MockBa

Skoda

Il MecTo
Ponbd KOr

MockBa

Mitsubishi

Il mecTo
Ponedy NaxTa

CanrT-MNeTepbypr

Mitsubishi

CpeaW PeErMoHANBHEIX LIEHTPOB

| MECTO
Topa LeHTp KpacHoApCK
(TK «ApceHans)

KpacHoapck

Ford

[l MecTo
PeHo LleHTp KpacHogap
(MK «KnHYasToR)

KpacHoaap

Renault

Il mecTo
MaprABTOLlEHTR

Holwkap-Ona

Volkswagen
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SAYET NPEMWYM-CETMEHTA

| mecTO
SNUTABTO
(CK «Menseis XonguHr:)

KpacHoApCk

BMW

Il mecTo
Nekcyc-PyonesckMi
(MK «brinec Kap»)

MocKBa

Lexus

Il mecTo
ApTEKC

Mocksa

Jaguar Land Rover

CNEUHANBHBIE HOMWHALIMA

3a Hanbonee 00 beKTHBHYIO MopA LleHTp KpacHoApCcK | KpacHOAPCK Ford
CAMOOLIEHKY (TK «ApceHans)
Ja nuaepcTeo B pafoTe C Nekcyc-KpacHoApCK KpacHoApCK Lexus
NepcoHanom (TK «KpenocTex»)
Poned NaxTa CaHkT-NeTepbypr Mitsubishi
TonoTa LlenTtp
3a nMaepcTso B PyGnesckMi Mocksa Toyota
OONONHUTENBHBIX YCNyrax (TK «bu3Hec Kap»)
Nexcyc-Pyonesckuii MockBa Lexus
3a nMaepcTeo B MapkeTuHre | (MK «bu3Hec Kap»)
3a nMaepcTso B
KOMMYHHEALWAY C Poned NaxTa CaHkT-MNeTepbypr Hyundai
KNUEHTaMK
Nexcyc-Pyonesckui Mockea Lexus
3a NMOepcTBO B CEPBUCHBIX (TK ®bu3nec Kap»)
npoueccax Poned KOr Mockea Mitsubishi
33 YHUKansHoe
KOHKYpPEHTHOE 'K «bH-MoTopC» BpaHck MynsTUGpEeH]
NpPENMYLLECTBD
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CTAJIN U3BECTHbI TYYLUUE
ABTOAWNEPDI B COEPE
K/IMEHTCKOIo CEPBUCA

06.12.2013 14:29:09

5 gekabpa 2013 r. B cTOAMUHOM pazenekaTensHoM Komnaekce <MeTteamua» cOCTOANOCH BpyYeHue npemun «flnaep
obcayxueanma 2013».

MeponpuaTtue cobpano 6onee 150 rocrein. B ux uncne — Ton-meHeaXepbl AMAEPCKUX KOMMNAHWKA, NpeaCcTaBuTenn
0DUCOE aBTONPONIBOAUTENEN, 3KCNEPTLl BAHKOBCKOW U CTPAXOBOW OTPACcAW, NPeACTaBUTENMN CMEXHbIX
HanpaeneHWin BuaHeca, a Takxe 3ee3abl Woy-6MaHeca, NoAUTUKM 1 TeNeBUACHWA,

Mo pezynbTaTam NPOBEAEHHOro UCCNEA0BAHMA MO TPW AUNAOME B CNeluanbHbIX HOMUHALMWAX 33E0€BaNN
Annepckue UeHTpbl xonauHroe «Poabg» 1 «<buzHec Kap» — «<Ponbd HOr», «<Poabg Jlaxra», «Jlekcyc-
Py6neBckuin» n «Tonota Llentp Py6aeBckuin». [luniom «3a Hanbonee o6 bLEKTUBHYIO CAMOOLEHKY» — KaK
YYaCTHUKY, KOTOPbIA NOTEPAA MeHblue Bcero Bannoe B XO4e 3KCNepTHbIX NPOoBepoK, — Bbin epyyeH «Popa LieHTpy
KpacHosapck», exoaauiemy e NK <ApceHan».
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MoBeguTenem B HOMWHALWK «3a YHUKaNbHOE KOHKYPEHTHOE NMPEeUMYLLECTBO» KCTEDTHOE HHIPW NPEemMun
BblGpano BpAHCKYD rpynny KoMnadkid «<bH-MoTopcs. B gunepckiy UeHTpax XON4WHTa BEHEeLpeH NMpoUecc
ofAZaTeNsHOro KOHTAKTa C ABTOBA3ALALLAMK NO YeTklpen dunsTpam. Cpeim NoOBOAOE — HE TOABKO
CEOEEDEMEHHOE NPMIAaeHne Ha O0CAYXMEGHWE, HO M MPEeLN0XEHWE «CEPENCHON aMHWMCTUI: KAMEHTaM,
NPONYCTHMEWWKM CROK NpoxoxaeHna TO; HaNOMWHaHWME O A3HHBIX PaHEE PEKOMEHLALWAX M 3aNAaHWPOBaHHEBIX
paboTax; coofULEHME O BOZMOXHOCTA NPOLAMTE FT3PaHTHID 23 ABa MEeCcAla 40 OKOHYaHWA OCHOBHOW. CrneunansHeli
MO4yb peanmzoead B CRM-cucreme, KOTOpaa NPWHATE OAHMM W2 GETONPOWIECANTENERA Kak obpasey ans
EHEAPEHWA NO BCeR AWMAepckol ceTk B Pocou,

OcHoBHLIe Harpagel, KaK ¥ E MPOLWACKM roLy, BpyYanncs B ABYX PazAensHElX 2a4eTax — MCKO4A 132
NPUHAANEXHOCTM BpeHA0E K MACCOBOMY WAW NMPEMWANEHOMY CermeHTy. Cpean perMoHansHbIX AMAEpOE
Macc-cermeHTa — npeacraemTeny Cubupw, Hra u MNMoeonxea. MNepeoe mecto zaeceean «Popg LlenTp
KpacHoAapck:. ¥Yxe c Nepeoro Typa WCCNeA0BEaHMA NPeanpUATHE CTAN0 AWAEPOM CPELW YIACTHUKOE OT DpeHaa
Ford, a Enocneacteni, Noka KOHKYPEHTEl Tepaan Bannsl B xo4e npoeepok, «@opg Lentp KpacHoApck: yiydwan
CEOMA PEeATMHT W NOKAazan AyJdWWiA pesynsTaT B 234eTe macc-cermedTa. Bropyo cryneHes Neegectana 2aHAn <PeHo
UeHntp KpacHogap:, koTopslid BxoauT & coctae MK :Karouasto:, Mprz 2a TpeTee MeCTo Nonydmn gunep
Volkswagen e Mowkap-One <MapuAetolleHTp», 2aB0eBsiBal0WMi BpoH2y BTOPORA roa noapaa.

Juaepom cpegW cToAWYHBX NpeanpaTiid cran <AeroCneyllenTp Wrkoga Ha TaraHke=, KoTopeld B oBwem
PEATUHre BWHAAWCTOR NO KoAWJYecTBY BannoE yoTynua AMe ofnagaTento rpaH-npu. Tak«e ABa NPU20ELIX MEeCTa
zaeoeeank aunepckme LeHTpel Mitsubishi K «Poabg: — «:Poabd KOr: (Mockea) v «Poabg Maxta: (CankT-
Metepbypr).

B npeMuAymM-cermeHTe peATWHT Bozrnaenn gunepckuid ueHTp BMW e KpacHoapcke «3antABTo= (TK «MegBeab
XongwHr=). Bropold pesynsTtat npogemoHcTprpoean «fekcyc-PyBneecknid= (T «BuzHec Kap=). bponzy B
23YeTe NOoAYUMA TIKHKE CTOAMYHEIR AKnep — KOMMNaHWA «ApTeKcs, npeacTaenfrowan Gpeqasl Jaguar v Land
Rover.

O6nagatenem rpaH-npu npemii </lngep oboayxxmeanna 2013» cran gunepcknid weHTp «<flekcyc-
KpacHoApck=, exoaAwnid B coctae K «KpenocTb». 3aB0eBaHMe TNABHOMO NPW3a CTAN0 PE3YABTATOM
nocTyNaTefsHoro PasemMTUA: B NPOLWACM rogy AMAepCcKnia UeHTR yxe 4o0Weancs TMAepCcTEa B MPeMUyM-CerMeHTe
Cpean PerMOHANEHEIX LEHTPOE.

eMmozu mpemeezo uccnedosaHua e chepe nocienpodaxHozo obonyxusaHua nodmeepxdarom meHdeHyu,
KomopaA OelAg 3AMEMHG U 8 NPOWLTLIE 20061 HauOoswWel 3gigiekmueHOCTIU 8 BONPOCAX KAUEHMCKOZ0 Cepauca
dobuearomca pezuoHaAsHBIE Judepckue yeRmpel. Mpu 3mon celivac KaKk PezuoHaALHBIE, MAaK U CHIoAUYHLIE
KOMAGHUW GKMUEH0 PACWUpArOm CneKkmp yonyz u pabomarm Had ux kayecmeoM, CmMapaAacs MAaKCUMaAsHD
COOMEeMCMenednte 3aNPoCaM KaueHmoe. beime Audepom g CepeucHoM oOCAYUBAHUY — 3M0o edUHCMBEHHBIG
cnocof 4a7 aemoduaepa coXpaHume BUSHEC YCNEWHBIM & YCA0BUAX CIMAZHaLYUU PeIHKG®, — KOMMEHTUPYET
FNEBHbIA pedakTop ®KypHana «<AeTobuzHecPeBro» Cepreld bapaHoe.
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CNWCOK NAYPEATOB U NOEEOWTENEN

rPAH-NMPK

Ounep [opog, Bpeng,

Nekcyc-KpacHOAPCK

(MK «KpenocTos) Kpactospcek Lexus

SAHMET MACC-CEFMEHTA

cpedu cMmonuUYHLX USHMpPOos

sl MockBa Skoda

AsToCneullenTtp Wroga Ha TaraHke &

Il MecTo . Eabn
Mocksa Mitzubizghi

Poned KOor

ll mecTo

Ponbdg Naxta Cankr-NeTepbypr Mitzubizhi

CPedU PesUoHANbHBLIX UEHMPOS

| mecTo
Ddopg Levwtp KpacHoRpok KpacHoapck Ford
(TK =Apcenans)

Il mecTo
Peno Uentp KpacHogap KpacHogap Renault
(TK «Knioussmos)

ll mecTo

MapuAeTollesTp Wowkap-Ona Wolkswagen

SAMET NPEMWYM-CEFMEHTA

| mecTo
SNUTABTO KpacHoapck BRW
(TK eMedseds Xondunzs)

Il mecTo
Nekcyc-PyoneBcKUi MockBa Lexus
(TK eBuzrnec Kaps)

ll mecTo

MockBa Jaguar Land Rover
ApTekc
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CneunAneHeIE HOMUHALWA

3a HaubGonee o0LEKTHEHYID
CAMOOLEHEY

Ja nugepcteo 8 pafote ¢
NepCoHanom

3a nugepcTED B
LONONHUTENBHBIX YCNYrax

3a NUOEpPCTEO B MApKETUHIE

Ja nugepcTeo 8
KOMMYHHESLWAX C KNUEHT MM

38 NWgEepCTED B CepEHCHLIX
npoyeccax

38 VHUKANBHOE KOHKYDEHTHOE
npeuMyIiecTBO

dopg UenTtp
KpacHoApCK
(TK sApcenans)

Nekcyc-KpacHoApCK
(TK skpenocmes)

Poned Maxta
TonoTa LleHTp
PyGnescKan

(TK =busnec Naps)

Nekcyc-PyGnesckun
(TK sbuzrnec Kaps)

Ponwdg Maxta

Nekcyc-PyGnesckun
(TK sbuzrec Kapuy)

Poned HOr

MK «EH-MoTtopcs

KpacHoapck

KpacHoapck

Cankr-NeTepdypr

[Mockea

Mocksa

CaHrkT-NeTepdypr

Mockea

Mockea

EpAHCE

Ford

Lexus

Mitzubizhi

Toyota

Lexus

Hyundai

Lexus

Mitzubizhi

MyNETHEpEHT

freed
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rnaeHas @otopenopTaxy/ Npemua «Nugep obonyxueanua 2013»

Mpemus «Nngep obcnyxusaHns 2013»

Wrorw npodeccuoHanbHoi npemun «Mugep obonywueadwA 2013» 3a NyulwMid YpOBEHb KIWEHTCKOrD cepeuca Bbliv MOABEfeHHl H@ TOPMECTEEHHOH
UEPEMOHWW HarpaxaeHna nobearTensei 1 NnaypeaTos, KOTOPas COCTOANECk 5 AekabpA B Mockee, B MyNnsTUKy2WHoBOM The Frengh Cafe Ha Hoeom Apbate.

MeponpuaTwe cobpano Gonee 150 roctell co Bced Poccuw. B M uWcne — TOM-MEHEM#epbl AWNEPCKMX KOMNAaHUA, NpeacTaEMTend odWcoB
aeTonpouaBogMTenei, 3KkcnepTel DaHKOBCKOW W CTpaxoBOW OTPacnW, NpeacTAaBMTENM CMEXHBIX HanpaeneHwid BuzHeca, a Tawke 3Be3fbl Woy-GuzHeca,
NONWTHKK W TENEBWAEHWA: AHApeid Koeanee, CeeTnaHa PazwHa, HaTankA flecHWKOBCKaRA, KatA CeMeHoBa, BUKTOpUMA Mbep-Mapu, Anekceid Kynuukog, Wypa,
3nbBupa Bonroea, CeeTnaHa lanka, Kpuc Kenbmu, Wnes BukTopoe, OkcaHa Kazakoea, Ceetnada KypuubiHa, OwkcaHa AdvaHackeea, Bnagumup JNeskuH,
AHapeil HuTuHKKH, CBeTnaHa KoHereH, AHHa Heeckas, Bnag JemuH, Mapua ByTeipckasn, KOHCTaHTMH MUpOLWHKMK W MHOTHE Apyrue.

Mo peaynbTaTaMm NPOBEEeHHOTD MCCNEA0BAHUA NO TPW AMNNOME B CNeUWanbHbX HOMHHALMAX 3aB0EBANKM AMNEPCKME LEHTPEI XONAWHIOB «Ponbd® 1 «BuaHec
Kap» — «Poned HOre, «Poned Maxrar, «fekcyc- Pybneeckuii» u «ToiioTta Lentp PyGneeckuite. Aunnom «3a Hawbonee oOBLEKTHEHYH CAMOOLEHKY® — KaK
YUACTHMKY, KOTOPHIA NoTepAn MeHblwe Bcero Dannoe B X04e 3IKCNEPTHeX npoeepok, — Obin Bpyded «Dopa UewTtpy KpacHoapcks, exogsawemy B MK
«ApceHans.

MobeauTeneM B HOMHHEUMK 33 YHHUKANEHOE KOHKYPEHTHOE NPeHMYLLECTEO» SKCNEPTHOR XHPH NpeMuM BuliBpane BpaHckylo rpynny KoMnaxwi «EH-MoTopcs.
B AMNepCKUX LeHTpax XONWHra BHeApeH npouecc obAZaTeNbHOro KOHTAKTa C aBTOBNaAeNnbUaMi No ueTbipeMm unbTpaM. Cpean NOBOAOE — HE TONBKO
CEOSBPEMEHHOE NPWrNalleHne Ha oDCNYKMBAHME, HO W MPEANOKEHWE «CEPBHCHON @MHWCTUW® KIWEHTaM, NpONyCTMBLWMM CPOK NpoXosaeHus TO;
HAMOMMHEHWE O [AHHLIX paHee PEKOMEHJAUMAX W 3annaHupoBaHHbX paboTax; coofleHWe O BO3MOMHOCTM NPOANWTE TApPaHTMID 33 [ABa MecAua Ao
OKOHUAHUSA OCHOBHOM. CneuwnansHeli Modynb peanu3oBad B CRM-cUCTeMe, KOTOpas NPUHATa OfHWM W3 AETONPOMZBOAMTENEl Kak obpasey ANA BHeApeHWs
no BCed AWNepckoi ceTh B Poccum.

OCHOBHBIE Harpagbl, Kak W B NpoWwnoM rogy, Bpyuanucb B ABYX pa3fefbHblx 2aueTax — WCXOAA W3 NpuHagnexHocth GpeHaoB K MaccoBoMy WM
NPeMUansEHOMy CerMeHTy. Cpead perMoHanbHeX AMNepoB MAcc-CerMeHTa — npeacraeuTend Cubupw, HOra w Mosomes. Mepeoe MecTo 3asoesan «Dopg
LleHTp KpacHospoks. Ywe C nepeoro Typa WCCNEAOBaHUA NpeAnpWATWE CTano NWAEpPOM CPenW ydyacTHUKOE oT Openpa Ford, a enocneacrewW, noka
KOHKYpEeHTEI TepanK Bannel B xofe npoBepok, «®opy LLeHTp KpacHoApcks ynydwan cBod pedTHHI W NOKazan Nyuylwid pezynbTaT B 3a4yeTe Macc-CerMeHTa.
BTopyw CTyneHb Nbegectana 3aHAn «Pedo LeHTp KpacHogap», KOTOPeIA BxoguT B coctae K «KiwouaeTtowr. [puz 33 TPETbe MECTO MNOAYYWN Ounep
Volkswagen B Howkap-One «MapuAeTolleHTp», 3aB0eBLIBaIWMI BpoHzy BTOPOI rog nogpaa.

NuaepoM cpean CTOAWYHBIX NPeAnpUATHA cTan «AsToCneullentp LWkoaa Ha TaraHkes, koTopelii B obliem peifTuHre UHENMCTOB No Konwdectey Bannoe
yerynun nuwe obnagatenty rpaH-npu. Takke ABa NPU30BLIX MECTa 3aBoeBany Aunepckwe ueHTpel Mitsubishi MK «Poned» — «Poned Hr» (Mockea) u
«Ponbd Maxra» (CaHkr-MeTepbypr).

B npeMmuyM-cerMeHTe PpefTWHr BO3TNABWA Aunepckuid ueHTp BMW B KpacHospcke «29nuTAeto» (MK «Megeegs Xongwdre). BTOpoi  pesynsTar
npogemoHcTpupoBan  «flekcyc-Pybneeckuii» (MK «buzHec Kap»). BpoH3y B 3@uyeTe NOAyYni TaKKe CTOMWUYHBIA OWNep — KOMM@HWA «ApTekc:,
npeacTaEnAwan Bpengel Jaguar u Land Rover.

ObnagaTenem rpad-npu npemMuy «fTWAEP OBCIYMWBAHWA 2013» cTan WeHTp AWNepCKUiA UeHTp «fekcyc-KpacHoApck», EX0AALWMIA B cocTae MK «KpenocTes.
OfaMH M2 cambix MaclTabHeX W NepefoBLX aETOLEHTPOE ANOHCKOA Mapkw B PoccMM MOXET ropAWTeCA He TONBKO BHELWHeR KpacoToi, Ho W BesynpeuHoi
opraHuzauneil Bcex BHYTpeHHux pabouwx npoueccoB. Yxe B Nepeoiil rog nocne oTKpemWA <«fekcyc-KpacHoapcks npowwen cepTUDUKaUNKe No CROXHOMY
ypoBHI 1 cucTemsl «TofloTa CepBMC MeHemKMeHT», @ B 3TOM rogy NOATBEpPAMN ero. 3aB0eBaHWe rpaH-npu npemun <«fugep obcmyuBaHuA» CTano ewe
OAHWM OOKE3ATENLCTEOM IDMEKTHBHOCTH NPEANPHATHA W Pe3yNLTETOM MOCTYNATENLHOMO PA3EMTWA: B NPOWNOM rogy AWNEpCKHiA LeHTp ywe nobueanca
NMAEpCTBa B NPEMUYM-CEMMEHTE CPeAH PervoHaNbHEX LEHTPOE.

«MTorn TpeTebero MccnegoBaHuA B chepe nocnenpodawHoro obcny)KMBaHMA NOATBEPMHAAKT TeHAeHUMo, KoTopad Obina 3aMeTHa W B Npownble rogsl:
Hanbonbweii 3pdeKTUEHOCTI B BONpOCAX KIWEHTCKOTo cepeuca Ao0WBAKITCA PErMOHANBHEIE QUNepCKHe LeHTPEL MpK 3ToM cefiuac Kak pernoHankbHele, Tak 1
CTOMWYHEIE KOMMNAHWK BKTWEHO PacliMpAKIT CNekTp ycnyr u paboTarT Hag WX KauecTEOM, CTAapafck MaKCMMAnsHO COOTBETCTEOEETE 2aNpOCcaM KIMEHTOE.
EbTb NHAEpOM B CEPBMCHOM 0BCNY:KMBEHMKM — 3TO @OMHCTBEHHLIA cnocod ANA aBToAMNEepa COXPaHWTb GMIHEC YCMelWHbIM B YCNOBMAX CTarHauMK peiHKas, —
KOMMEHTUPYET FNABHEIA peaaKTop ¥ypHana «ABToEusHecPeBw» Cepreil BapaHos.

B npemun «Nuaep obonyxueanus 2013» yuacTBoBanW 79 AWNEpPCKWX LEHTPOB W2 25 ropofoB — OT ApXaHrenbcka Ao KpacHospcka, npeacTaenawiuve 14
OpeHioB Kak MaccoBoro, Tak W NPeMUansHore cerMedTa. B qouHan Buiwnu 19 npeanpuaTuii.
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MasHan CtpaHuua / Craten / OB bABIEHBI MOBEAUTENW NPEMUU NUOEP
OBCITYXUBAHUA 2013

OBbbABJIEHBITTIOBEOAUTEINN NPEMUW TTWOEP
OBCITY>XUBAHWNA 2013

Wroru npodeccnonansHoit npemun «[TUAEP OBCITYAKWMBAHWA 2013» 3a nyyLunil ypoBeHb KNMEHTCKOro
cepeuca bbinu NogBeeHbl HA TOPXKECTBEHHON LepeMOHNI HarpaxaeHna nobeguTeneii n naypeatos, KOTopaA
coctoAnack 5 gekabpa B Mockee, B MynsTuky3uHoeom The Frengh Cafe Ha Hosom Apbare.
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Meponpuatre cobpano Bonee 130 rocteil co eceld Poccun. B wx yncne - Ton-MeHedxepel JUNEpPCENX
KOMMNAaHWiA, NpescTaBuTent OfMCOB aBTONPOM3BOANTENEN, IKCNepTel BaHKDBCKOW W CTPaxXoBOI oTpacnw,
npefcTaBuTen CMeXHEX HanpaeneHnid buaHeca, a Takxe 3ee3fkl Woy-buaneca, NONUTHKKM W TENeBUA eHKA:
AHapei Koeanee, Ceetnana FPaauHa, Hatanea lNecHukoeckan, Karta CemeHora, Buktopua MNMeep-Mapw,
Anerceil Kynwukos, Wypa, 3neewpa bonroea, Ceetnana lanka, Kpwe Kensmu, Mnea Bukropoe, Okcana
Kaaakoea, Ceetnana KypuyeiHa, Okcana AdaHaceeea, Bnagumup JlesknH, Angpei HutnHkrH, CeBetnaHa
KoHeren, AHHa Heeckan, Bnag Jemun, Mapua Byteipckan, KoncTautud MupolHuk n mHorme gpyrue.
Mo peayneTaTam NPOBEAEHHOMD WCCNEA0BaHWA NO TPW JUNNOMA B CNELWANEHEIX HOMWHALMAX 33B0€Bani
AWNepcKne LeHTpel xonguHroe «Ponede 0 «buanec Kape - «Poned Kore, «Poned NaxTas, «llekcyc-
Pybneeckwnits n «Toiota LleHtp Pybnesckniis. Junnom «3a Hanbonee obbeKTWBHYH CAMOOLEHKY» — KaK
YYACTHWKY, KOTOPLIA NOTEPAN MeHLLe BCero Dannoe B X04e 3KCNepTHLIX NpoBepok, — bein BpydeH «Dopg
UeHTpy KpacHoApcks, BxogAaw emy B K «ApceHan:s.
Mobegurenem B HOMWHALWMK «33 YHUKANEHOE KOHKYPEHTHOE NPEUMYLLLECTEBO? IKCMEPTHOE HHIPU NPEMUN
eeibpano bpAHckyko rpynny komnauuii «<bH-MoTtopes. B gunepcknx UeHTpax XxonguHra BHejpeH npouecc
0BA3aTeNEHOMD KOHTAKTa C aBTOBNAAENELAMN NO YeTeipenm gunsTpam. Cpegn NOBOAOE — HE TONEKD
CBOEBPEMEHHOE NpUrNalleHne Ha obcny#uBaHne, Ho U NPegNoXeHne «CePBNCHON aMHUCTUN: KNUeHTaM,
NPONYCTUBLLKM CPOK NpoxXoxaeHuA TO; HANOMWHAHWE 0 AaHHEIX PaHee PEKOMEHLALMAX W
3annaHWpoBaHHelx paboTax; cooblerre 0 BOIMOMHOCTH NPOANKTE TAPAHTHHD 33 ABA MECALA 00 OKOHYaHMA
oCHOBHOW. CneunantHelil Mogyne peanuaoead B CRM-cucTeme, KOTOPaA NPUHATA O4HWUM U3
aBToNponaBoanTEnei Kak obpasey ANA BHeLPeHWA No BCe gunepckoil cetn B Poccuw.
OCHOBHEIE HArpadkl, Kak 1 B NpoLINomM rofy, BpYYanice B ABYX PA3fensHelX 3a4eTax — UCX0AA 13
NpUHagNexXHoCTH BpeHA 0B K MACCOBOMY UMW NPEMWUANEHOMY CErMeHTy. Cpegn perMoHansHeX JUNepos
Macc-cermeHTa — npegctaenteny Cubupw, Hra v Noeonxen. [Nepeoe mecTo 3aeoean «Dopg Lentp
KpacHoApck=. Y#e C nepeoro Typa WCCNeA0BaHWA NPeSNPUATHE CTAN0 NWAEPOM CPEaK YYACTHWKOE OT
bpenga Ford, a BnocnefcTEMW, NOKA KOHKYPEHTE TepANW Bannel B xoae npoeepok, «Dopg LleHTp
KpacHoAapcks ynyJlwan cBoil peiTMHN W NOKa3an NyJlunii peaynsTaT B 3a4eTe macc-cerMedTa. Bropyo
CTyNeHb NbefecTana 3aHAn «Pexo Llentp KpacHopaps, koTopelid Bxogut B cocTae [K «Knwouaetos. [pua 3a
TpeTee MecTo nomyunn gunep Volkswagen B Mowwkap-One «MapuAetol]entp», 3aBoeBsiBatow il GpoHay
BTOPON rog nogpAag.
Ingepom cpegu cTOMWYHERE NpegnpuATHA cTan «ABToCneyllenTtp Wkoga Ha Tarankes, koTopelid B obwem
peATUHre MHANWUCTOE NO KonudecTBy Bbannoe ycTynun nuwe obnagatento rpad-npu. Takcke LEBA NPU30BLIX
MeCTa 3aB0eBanu gunepckue uentpel Mitsubishi MK «Ponegs - «Poned Krs (Mockea) n «Poneg Naxtas
(Cankr-TNetepbypr).
B npemuym-cermedTe peRTUHI BO3rNaeun gunepckwi ueHTp BMW B KpacHoapcke «3nutAsTtos ([TH
«MenBsens XongwHre). Bropoi peaynerat npogemoHcTpupoBan «llekcyc-Pybnesckniis (TK «buanec Kaps).
BpoHay B 3aueTe NoONYYMN TAKCKEe CTONWYHEIR UAED — KOMNAHWA «ApTeKc=, NpeACcTaBNALW an DpeHakl Jaguar
i Land Rowver.
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Obnapatenem rpad-npw npemun «JTMOEP OBCITYAMBAHWA 2013=» ctan yeHtp aAunepckni LeHTp «llekcyc-
KpacHoApcks, BxogAwmii 8 coctae MK «KpenocTes. OgWH U3 camblx MacLUTaOHEIX W NepesoBelX
3BTOLEHTPOE ANOHCKOA Mapk B Poccui MOMET ropgMTECA HEe TONBKO BHELUHER KpacoTol, Ho W BeaynpeyuHoil
OpraHuaaunei Bcex BHYTPeHHUX pabounx npoueccoB. Yxe B Nepeklil rod nocne oTKpeITHA «llekcyc-
KpacHoApCKs NpoLUen cepTUMKALMKD Mo CAOKHOMY YPOBHKD 1 cucTemMel «ToioTa Cepenc MeHeq#menTs, a B
3TOM rogy NogTEEpAMN ero. 3aB0eBaHUe rpan-npk npeman «[lngep obcny#MeaHnA» cTano ewe ogHUM
A0Ka3aTenscTeoM 3QeKTMBHOCTH NPEANPUATHA 1 Pe3yNETaToM NOCTYNATENEHOM0 PA3BUTHA: B NPOLUNOM
rofy AWNepckrid LeHTp yx#e AobueancA nugepcTea B NPEMUYM-CETMEHTE CPEAW PEMMOHANEHLIX LEHTPOB.
«lTorn TpeTeero nccnefoBaHuA B chepe NocNenpofaHoro obCny#WBaHNA NOATEE PHAAKT TEHLEHLWD,
KoTOpaA beina 3amMeTHa W B NpoLWNLIe rogkl: Hanbonswed 3GGeKTHBHOCTM B BONPOCAX KNMEHTCKOro CEpBNCa
L0DMBAKTCA PErMOHANEHEIE JUNEpPCKWE LeHTPEl [1pl 3TOM cellyac KaKk perMoHankHLIE, TaK W CTONWYHLIE
KOMNAHUK BKTUEBHO PacLUMPAKIT CNEKTP yonyr W paboTakoT Hag wx KaYecTBOM, CTapanAck MaKCMMansHO
COOTBETCTEOBATEL 3aNpocamM KNUeHToB. BeiTe nngepom B cepEUCHOM 0BCNYWBAHWKM — 3TO 8QWHCTBEHHLIN
cnocob AnA aeTogunepa coXpaHWTE BU3HeC YCNEeLWHEIM B YCNOBWAX CTArHALMK PEIHKA®, — KOMMEHTUPRYET
rMaBHLIl peaakTop ¥ypHana «AsTobuanecPesr» Cepreil GapaHoe.
B npemun «JTMOEF OBCITYAHWMBAHIA 2013» yyacTeoBanW 79 AWNepCKWX LEHTPOE W3 25 ropodoB — oT
ApxaHrenscka go KpacHoapcka, npegcraenalwwme 14 BpeHaoB KaKk MaCcCcoBOro, TaK W NPeMUansHoro
cermeHTa. B gwHan eeiwnm 19 npegnpuATHi.
MNpoekT bein yupexaeH B 2011 rogy cneynannanpoBadHeim B2 B-#ypHanom «AsTobuaHecPeBo: n cTan
YHUKaNEHEIM ANA pocCUACKOro aBTobuaHeca, Tak Kak No3BoNAeT CPaBHUTE paboTy ofMUManEHEX JUNepCKUX
LEHTPOE Pa3HblX MapoK, BEIABWTE NMAEPOE W NPOaHANW3NPOBATE KOHKYPEHTHEIE NPEUMYLLECTEA KOMNaHWA.
MeToguka beina paapaboTaHa Npu y4acTW B YL WX SKCNEPTOB OTPAcNW U aBTONPOW3BO4UTENei.
Aiccnepoeanne BKNKOYAND TPW 3TanNa: aHKETMPOBaHWE YYaCTHWKOE (fopma cogepxana bonee 100 sonpocos);
W3YUYeHWe KOHTEHTA BeB-CcaiiToB W 3BOHKW OT NWLA KNMEHTOBE; 3KCNEPTHEIE BU3UTEN B AUNEPCKUE LEHTPEl ANA
KOMNNEKCHOW NPOBEPKK BCEX KNHOYEBLX Npoleccoe paboTel.
OpraHuaartop npemun: «AsTobuaHecPeB» — npofeccroHansHoe nagadne ob 3fdekTnBHOM yNpaBneHuin
aeTomobuneHeIM Buanecom B Poccun.
[eHepantHLIA NapTHep npemun: KOHnKpegut Bank
OduuymaneHeie naptHepel: 3A0 «Paiiddaiaenbanks, komnanna Starline, komnasua Bright box
MNpeacepatents xHopK: komnadna Castrol
MNapTHep B 0BNacT KOHCANTWHIa: KOMNaHWA «KoHCanTUHI 3HA, KoaunHr:
OpraHuaaTop UepeMoHuK HarpasgeHna: AreHTCTEO KoMMyHUEAUWA Constellation
OdmumantHele MHPOPMALKMOHHEIE NApTHEPLI: TENekaHan «ABTo 24x», ¥ypHankl «Ky30Bs, «¥YNpaBneHue
aeTobuaHecoms», «ABTOKOMNOHEHTEI», Strong Man, 4x4Club, Elite Interior, paguo Premium, MHTEpPHET-
nopranel: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru
NapTHepLI MEPONPUATHA: KOMNaHWA «[lngeps — npegcTaenTens SWELL - COKOB W HEKTApOE Knacca
«pEMUYM=.
CrneunansHeli NapTHep MeponpuATkaA: [pynna Komnadui «KuHz:
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12 AEKABPb 2013 BY ADMIN

[MobeguTtenu npemun «Jlnagep
obcnyxusaHua 2013

Utorn npodgeccnoHansHon npemum «JMAEP OBCNYXMBAHWMA 2013» 3a Nyywuh ypOBeHb
KAMEHTCKOro cepsuca Obinv nogsefeHbl Ha TOPKECTBEHHOW LUEPEMOHWUM HarpaxaeHus
nobeanTenein u naypearos, Kotopas coctoanach 5 gekabpsa 8 Mockse, B MyN1bTUKY3MHOBOM The
Frengh Cafe Ha Hosom Apbare.

Meponpuatue cobpano bonee 150 rocreit co BCel Poccuu. B uX ynucne - TON-MeHemxepbl
AWNepCcKMX KOMNaHui, npeacrasuTenn opucos aeToNnpoussoauTenen, sxcnepTsl 6aHKOBCKON U
CTPaxoBOW OTpacin, NpeacTaBuTeNM CMeXHbIX HanpasneHuin OusHeca, a Takke 3Be3fbl
woy-busHeca, NOAUTUKKM W TenesupeHwa. AHApen Koeanes, CseTnaHa Pa3mHa, Hatanbg
JNlecHukoBsckaa, Kata CemeHosa, Buktopua lNbep-Mapu, Anekcen Kynuukos, Llypa, 3nbBupa
bonrosa, CeetnaHa [lanka, Kpuc Kenbmu, Mnba BukTOpoB, OkKcaHa Kasakosa, CseTnaHa
KypuubiHa, OkcaHa AdaHacbesa, Brnagumup JleskumH, AHapen XUTWMHKUH, CBeTnaHa KoHereH,
AHHa Hesckad, Bnag [lemuH, Mapua byTbipckas, KOHCTaHTMH MUPOLWHWUK U MHOTUE ApYyrue.
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MOCKUANERS. RY

Mo pesynbTaTtam NPOBeAEHHOro UCCNef0BaHWUA NO TPU AUNIOMA B CMeuuanbHbiX HOMUHALKNAX
3aBO€BaIU AWUNEpPCKUe LLeHTPbl XONAUHIoB «Ponb®d» u «busHec Kap» - «Ponbd KOr», «Ponbd
NaxTta», «Jlekcyc- Pybnesckumi» u «Towota LeHTp Pybnesckui». Aunnom «3a Haubonee
00BeKTUBHYIO CAMOOLEHKY» — KaK y4aCTHUKY, KOTOPbIA noTepan MeHble scero 6annos B xoae
3KCMEepPTHbIX MNpoBepoK, - Obin BpyyeH «Popp LleHTpy KpacHoapck», sxoaawemy B [K
«ApceHan».

Nobeautenem B HOMMHAUMKM «3a YHWKaNbHOE KOHKYPEHTHOE MPEeUMyLLecTBO» 3IKCNepTHOe
KIOpu npeMumn Bbibpano GpAHCKYK rpynny KoMnaHuin «bH-MoOTOpC». B AMNEPCKMX LEHTpax
XONAWHra BHeApeH npouecc 0643aTeNbHOr0 KOHTaKTa C aBTOBNAAENbLAMM MO YeTbipeM
¢unbTpaMm. Cpeau NOBOAOB - He TONLKO CBOEBPEMEHHOe NpurnaweHue Ha obcnyxuBaHue, HO
W NpeANoKeHUe «CePBUCHON aMHUCTUM» KAWEHTaM, NPONYCTUBILMM CPOK NPOXoxaeHua TO;
HanoMWHaHME O JaHHbIX paHee peKoMeHAauuax U 3annaHupoBaHHbIX paboTax; coobuieHue o
BO3MOXHOCTM MPOAAWTL FapaHTUIO 3a [ABa MecAua A0 OKOHYaHWA OCHOBHOM. CneuuanbHbIi
MOAYNb peanu3oBaH B CRM-cucTeme, KOTOpas MPUHATA OAHWUM W3 aBTONPOW3BOAUTENEN Kak
obpasel Ana BHeApPeHWa NO BCei AUNEPCKON CeTH B POCCUM.
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OCHOBHLIE HArpaabl, KAK W B NPOWIOM TO4Y, EPYYANUCh B ABYX pPa3fefbHblX 3a4eTax - WCxXoas
W3 MNpWHAANEeKHOCTM DOpeH@oE K MACCOBOMY WAW  MpeMuansHoMy cermedTy. Cpeau
pPErvOHANbHLIX AWNEPOB MAacC-CerMeHTa - npefacTtaenTeny Cubupw, Kora v Mosonxba. Mepeoe
MecTo 3asoeean «Poph LLeHTp KpacHOApPCK:. YKe C Nepeoro Typa WCCnefoBaHna Npeanpuatue
CTAN0 NWAEPOM Cpean y4acTHMKOB oT Bpenpga Ford, a BnocneqcTBMM, NOKA KOHKYDEHTbl TRPANK
bannel B xome npoeepok, «Poph LleHTp KpacHOAPCK» yny4wan CBOW pedTMHr M nokasan
NYYWWA pesyneTaT B 3a4eTe MacCc-CcermedTa. Bropyw CTynedHe Nbefecrtana 3aHan «PedHo LeHTp
KpacHogaps, KOTOPbIA BXOOWT B cOCTaE TK «KnwoyaeTos. TpKU3 33 TPeTee MECTo NOAYYWA gunep
Volkswagen B Mowkap-0One «MapnABTOLIEHTp», 3aBOEEbIBAILLWA BPOH3Y BTOPOA rof Nnogpa.

NupgepoMm cpedn CTOAWMMHBIX MpeanpuatThid ctan «ABToCneulledTp LUkopa Ha TaraHkes,
KOTOpbld B oDwem pedTuHre GWHANWCTOE NO KoAu4ecTey Dannos ycrynun nuws obnapgatento
rpaH-npu. Takke ABa NMPU30ELIX MeCTa 3aB0eBaNN AWNepcKie ueHTpel Mitsubishi TK «Poabgs -
«Poned HOrs (Mockea) w «Poned NaxTtas (CaHkT-MeTepbypr).

B NpeMMyM-CerMeHTe PedTUHI BO3rNABMA AMNEPCKMA UeHTp BMW B KpacHOApCKe «3NUTABTO»
(TK «Mepggeab XonauHrs). BTopold pesynbTaT NpoAeMoHCTpMpoBan «fekcyc-Pybnesckuis (K
«bW3Hec Kapw). BPOH3Y B 3a4eTe MOAYYWMA TaKKe CTONMYHBIA OWNep - KOMNaHWA «ApPTEKC»,
npeacTaenarwwas GpeHasl Jaguar v Land Rover.

Obnapatenem rpadH-npw npemun «MWAEP OBCNYAHWBAHMA 2013» cran ueHTp AWIEpCKUA
LeHTp «JleKcyc-KpacHoApCKs, BXOBAWMA B coctaé K «KpenocTes. OAWMH W3  Cambix
MacwTabHbX WM NepefoBbiXx ABTOLEHTPOB ANOHCKOW Mapkm B POCCMM MOMeT rOpAMTbCA He
TONBKO BHEWHeR KpacoToi, Ho W OesynpeyHoi opraHvsaunel BCex BHYTPeHHWX pabouymnx
NpPOLECCOE. ¥#e B NepPEbld rog nocne oTEPLITHA «flekCyC-KpacHoApCK» Npowen cepTUdUKaLMIo
No CNO#HOMY YpoBHIO 1 cucTeMbl «ToloTa CepBuc MeHeQ#MeHT», a B 3TOM roay NogTeepaun
ero. 3apoesaHne rpaH-npd npemuy  «Mlugep obcaysWBaHWA» CTano ewe OaHUM
A0Ka3aTeNbCTBOM 3PMeKTUBHOCTH NPeanpHATHA W pPe3yNbTaToM NOCTYNaTeNbHOro PasBUTUA. B
NpOWAOM rogy AWNEpPCKWA LUeHTp yke aobueanca nuaepcTea B NpeMUyM-CerMeHTe cpegu
pPErvMoOHaNbHLIX LEHTPOE.

«MTorn TpeTbero wccnefoeaHwa B Cdepe nocnenpofaxHoro obcnysuWBaHWA NOATEep#AaloT
TeHAeHUMK, KoTopaa Owna 3ameTHa W B Npownsie rogbl: Hawboneweid 3¢QeKTMEHOCTM B
BEOMPOCAX KAWEHTCKOro cepeuca OOOWBAKOTCA pervoHAnbHble AWNepCKUe UeHTpsl. Tpu 3ToM
CefYac KaKk PervoHANbHBIE, TAK WU CTONMYHBIE KOMNAHWKW AKTUEHO PACWMWPAKT CNeKTPp YoIyr W
paboTalT Hag WX KavyecTBOM, CTapasach MakCMManbHO COOTEETCTBOBATb 3anpocaM KAWeHTOB.
BuiTh nuaepoM B CEpPBMCHOM oDCny#WMBaAHWMK — 3TO efMHCTBEHHLIA cnocob ans asTogwnepa
COXPaHWTE DW3HeC YCNewHbM B YCONOBMAX CTATHALMKM PBIHKA®, — KOMMEHTMPYET INaBHbLIA
pefakTop wypHana «AsTobuaHecPesw» Cepreid bapaHos.

B npemun «JUWAEP OBCNYHWMBAHWA 2013 y4yacTBOBaNW 79 JWNEpPCKMX LEHTPOB W3 25
ropoflog - OT ApxaHrenbcka Ao KpacHoapcka, npepncragnawowme 14 BpeHA0E KaKk MAcCoBOro,
TaKk MU NPeMUancHoro cerMedTa. B guHan seiwnmn 19 npefnpuaTuii.
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NPOLECCOB. Y#e B NEPBLIA rof nocie oTKPLITHA «Jlekcyc-KpacHOAPCK» NpowWen cepTUdUKALWID
No CNOMKHOMY YPOBHIO 1 cucTeMbl «ToWoTa CepBuC MeHeKMEHT», 4 B 3TOM rOAy NOATBEPAWN
€ro. 3aBOeBaHWe TrpaH-npu npemun «Jlngep oOCAYKWMEAHMA» CTANO EWe OOHUM
LOKa3aTeNbCTEOM 3G QEKTUEHOCTU NPeanpUATHA U Pe3yNbTaTOM NOCTYNaTeNbHOro PasBWTHA: B
NpoWNOM oAy AWNEPCKUA LEHTp yke A0OMBANCA NWAEPCTBA B NPEMUYM-CErMEeHTe Cpemu
PErMOHANBHbIX LEHTPOE.

«WTOrn TpeTbero WCCNefoBaHns B chepe nNocnenpofaxHoro obcnysuweaHwa nNoaTeEep#AanT
TeHAeHUMWD, KoTopaa Dwina 3ameTHa W B npownsie rogs: Hawbonswel 3p@eKTUEHOCTH B
BEONPOCaX KAWEeHTCKOro cepewca AoOWBAOTCA pervoHaNbHble AWNepCKue WeHTpbl. Mpu 3ToMm
CEAYAC KaK PErMoHaNbHble, TAK W CTONMYHbIE KOMNAHWW aKTMBHO PaclWWpAT CNeKTp yonyr wn
paboTalT Ha4 WX Ka4yecTBOM, CTapadch MakKCMManbHO COOTEETCTBOBATL 3anpocaMm KIWMeHTOE.
BuiTb nuaepom B CepemcHOM obcCnyxuBaHMKM - 3TO eAMHCTBeHHbIW cnocob® ana asTogunepa
COXpaHuTb DOM3HEeC yCnewHbM B YCONOBMAX CTarHauvu pblHKa», — KOMMEHTWPYeT TnaBHbINA
pefakTop xypHana «ABTobu3sHecPesi» Ceprei bapaHos.

E npemum «JALEP OBCHYHMWBAHWA 2013» yyacTeOoBAnNW 79 JWNEpPCKMX LEHTPOB M3 25
ropofoe - OT ApxaHrenbcka Ao KpacHoapcka, npeacragnawwme 14 bpeHAoB KaKk Maccosoro,
TaK U NPeMUaNbHOMo cerMenTa. B puHan esiwnu 19 npeanpuaTyii.

MpoekT Gbin yypexaeH B 2011 rofgy cneyuUanM3vMpoBaHHbIM B2B—KypHANoM «ABTOBM3HECPeBO»
M CTan YHWKanbHBIM ANA POCCMACKOro aeTobM3Heca, Tak Kak NO3BONAET CpaBHWTL paboTy
OPUUMANBHLIX AWNEPCKUMX LEHTPOB Pa3HbBIX MapoK, BbIABMTH NWAEPOE W NpPOaHanW3MpOBaTh
KOHKYPEHTHBIE MPEMMYLLECTEA KOMNaHMWiA. MeToauKka Bbina paspaboTaHa Npu y4acTuK BeAyLWmnx
3KCMEepTOB OTPacnM W aBTONPOM3BOAWTENel. WMccnefoBaHWe BKAMAN0 TpW  3Tana:
aHKeTMpPOBaHWe Y4acTHMKOB (opma copep:kana Oonee 100 BOMPOCOB), M3Y4EHWE KOHTEHTA
Beb-CcalTOB W 3BOHKW OT /MUA KNWEHTOB, 3KCMEpPTHbie BWM3WMTbl B [AMNepCKWe UWEeHTpbl And
KOMMEKCHOW NPOBEPKN BCEX KNIOYEBbIX NPoueccos paboTsl.

OpradnsaTtop npemun. «ABToBusHecPes» - npodeccMoHansHoe uiaaHwe 0b 3ddekTUBHOM
ynpagneHnn aeTomobuneHeiM BusHecom B Poccum.
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[Tobeautenun npemun «Jingep
obcnyxuBanusa 2013

[Bes 3aronoeka)

MeHepansHbli NapTHeR npeMun:. KOHUKpeauT baHk

OduumansHsle napTHepesl: 3A0 «Panddainzenbadks, koMnaHua StarLine, KoMnaHua
Bright box

MpeacenaTtent KpW: KomnaHua Castrol

MapTHep B 0HNacTU KOHCANTUHIA: KOMNAHWA «KOHCANTUHI 3HA, KoaunHrs

OpraHu3aTop LepeMoHUW HarpasaeHus: AreHTCTBO KOMMYyHUKaLWWi Constellation

OdHuraneHele WHQOPMALWOHHBIE MapTHEPLI: TeNekaHan «ABTOZ4», MHypHanbl «Ky30Bs»,
«¥Ynpasnedve asToOM3HECOM:, «ABTOKOMNOHEHTLI», Strong Man, 4x4Club, Elite Interior, pagwo
Premium, MHTepHeT-nopTansl: Auto-dealer.ru, autoRATING.Ru, AutoBusinessinfo.Ru

MapTHepbl MeponpWATWA. KOMNaHWa «lngep» - NpoWuseogWTens SWELL - COKOB M HEKTApPOB
Knacca  «NpeMuym», MWHTEPHET-MarasMH  AoMallHero  TekCTuna  «locrene—Aentkcs;

NpoM3BOANTENE WEEALAPCKMX KOode-mawuH JURA W WTAnbAHCKWA Kodge INTO Caffe,
napgMepHo-KOCMEeTHYECKAA Mapka J1'3Tyans Selection - HOBOE 3BYY4aHWE TEOEH KPACOTHI.

CneynansHuli NapTHep meponpuaTua: Mpynna Komnasuim «KnHs

36



NHmepHem CMU

&

%&‘

OGBbsABJIEHBI IOOEIUTEIN IIPEMUN «ﬂm&

pasmep wpudTa MewaTe | 3a. noyTa

PREMIUIF

'WWW.RPFM.RU

Hrorn npodeccroraabHoil npesmn « THITFP OBCTYEKHBAHHA 2013» 3a Jy4muii YpoEeHE
EIHEHTCKOTO CepEHCA §LITH NoJBeIeHEl HA TOP:KECTECHHOM DepeMOHHH HarpakJeHHs
nofeIATe el H JaypeaToE, KOTOpad CoCToAIack 5 JexadpA B MockEee, B

mMyabTHEY3HHOEOM TheFrenghCafe na Horonm Apbate. Meponpuarne cofpano Goaee 150 rocreii
co eceil Poccrn. B o 9AcIe — TOD-MeHe THephl JATEPCKHAY KOMIOAHAN, OpeICTAENTETH 0dHCOE
AETOOPOH3E0INTEIEH, IRCIePTEl faHKOBCKOH H CTPAXOEOH 0TPACTH, MPeICTABHTETH CMEKHEIL
HaNpaBIeHHA §H3HeCA, a TakKe 3Ee33bl MoY-0H3Heca, MOJIHTHEA H TeJIeBHIeHHA: AHIpei
Koeaaee, Ceer1ana Paznna, Hatanaes Jlecanroeckasn, Kata Cesmenoea, Baktopna IIsep-Mapn,
Anerceii Kymmakoe, [llypa. 3apenpa boaroea, Ceetaana I'aaka, Kpac Keasnvm, Hibn
Buktopoe, Okcana Kazakoea, CeeTaaHa Kypuneiaa, Okcada AdaHacsega, Baagnvup JeBkHH,
Anrapei AutnarnH, Ceer1ada Koreren, Anna Heecran, Baag Jevmn, Mapna ByTeipekan,
KorcraaTnH Mapomene: 0 MHOTHE IPYTHE.
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Ilo pesyaETaTaM MpOBEOEHHOTO HCCAENOBAHNHA 10 TPH JHIUIOMA B CHeNHAIbHBIX

HOMHHATONAAX 3AE08EATH TIUISPCEHE HeHTPE XomUHEroE «Poabgy» 1 «bazHec Kap» — «Poasd HOr»,
«Ponsd JTaxrar, «lercye- Pybaeecknits 1 «Toitota Henrp Pybaeeckmiis. [ummoM «3a HanGoaee
00 LEKTHEHYVI CAMOOIEHKY» — KAk VHacTHHKY, KOTOPEII NOTepan MeHELIE BCero DAMIoE B Xoge
IKCIEPTHRIX NpoBepox, — Oen BpvueH wibopy Mearpy Kpacaompcky», exogameny B T'K «ApceHams.

[NobemurensM & HOMUHAIMD «33 YHAKAILHOE KOHKYPEHTHOE MPEAMYIIECTEOY JKCIIEPTHOS HEOPH
npenai BEIDpano OpaHcEyVio rpvimy Kommammi « BH-MoTtoper. B mimepc:int neHTpax XOIOHHTa EHEOpeH
mpolece obf3aTeNsHOr0 KOHTAKTA C AETORIAMENEIAME 0 deThipeM dibTpaM. Cpemi NOBOOOE — He
TOMEKQ CEOSEpEMEHHOS MPHITIAMNSHNIS Ha 00CTy#IIEAHIE, HO U NpeIIoe s «CepEHCHOMN aMHIICTION:
EUTHEHTAM, POV CTHENNM Cpok mpoxosneand 1O, HANOMMHANNE 0 JAHHED paHee PeKOMSHTANTY I
3AMTAHNPORAHHE paboTax; coobmIeHNe 0 BO3MO¥HOCTH IPOIIHNTE TAPAHTIED 33 JBA MECcHna 1o
OKOHYAHIA OCHOBHOM. CHerManeHenl Mogyis peamizoead 8 CRM-cucTeMs, KoTopas MPIHEHATA OTHIM 13
ARTOMPOM3E0IHTENEN Kak obpalel 1na EHenpeHd Mo BECell munepckoil cetd B Poccim

OcCHOEHEBIE HATPaghl, KAk H E OPOLIIOM Fofy, EPYYAINCE B OBVX PasJeibHEL 3a9eTax — HCXOOA H3
MPUHATIEHHOCTH DPeHO0E K MACCOBOMY IWIH NpeMUATEHOMY CerMeHTy. Cpemi perioHATEHE

OIIEpOE Macc-cerMenTa — mpepcTaeutem Cubupn, H0ra u [losomses. [lepeoe MecTo 2a0esan «Dopg
IMenTp KpacHoApcks. Yi#e C MepBOr0 TVpa HCCASIOBAHNA MPeINpHATHE CTAMO JHOSpOM Cpem
VYaCTHHEOE 0T OpeHna Ford, a emocnencIEmL, MOKa KOHKYPEHIEl TEpAIH AR B XoOe Npoeepok, «Popa
IMenTp KpacHoApcks VIVHIIAT CEOH peflTiHT U M0KA3a1 IVHINLL pe3y/IeIal B 3a4eTe MacC-CerMeHTa.
Bropyio cTyneHs meegectana 3auan «Pedo Ieatp Kpacaogapy, koTopsii exomur & coctas [K
«KarouaeTo». IIpu3 33 Tpetse MecTo oyl manep Volkswagen e Homeap-One «MaprAeTtollentps.
2asoeBRlEaONNE dpoHzy BTOpofl rog moIpan.

JIumepom cpemu crommmeerx npepnpuanidi ctan «AeToCoenllentp llkoga va Tarankey, KoTOp.II B
obmem peiitHre GHHATICTORE N0 KOIMHECTEY DAIOE VCTVIIUL JTHME 00IanaTemty rpasd-npl. Tawxe nea
TPH20BEI MeCTa 2aeoceami minepcsnie UeHTpel Mitsubishi I'K «Poasdy — «Poasd H0r» (Mockea) u
«Poab JTaxrar (Canxt-Iletepbvpr).

B npemayM-cermMeHTe peliTHEr Bo3rmaenn gunepcismi neatp BAMIW e Kpacrospeore « daatAeTos (TH
«Meaeeas Xoaguars). Bropoil pesvaetar mpogemonctpupoean « lekcyc-Pybaeeckniiy (T K «bH3HEC
Kap»). bporsy B 3a4eTe NOIVOUT TAEHE CTOMMMHEL TIIep — KOMIAHHA « APTeKC», NpeICTaBIIA0Ias
opennel Jaguarn LandRover.
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O6aagzarenem rpas-opu npenam « THITFP OBCTVRHBAHHA 2013» ctan usHTp mUiepckidl HeHIp
wlercyc-KpacHoAapck», sxomaunii & coctae [K «KpemocTey. OmMHE M3 CaMBRX MacITA0HBN 1
MEPeNOEEE ABTOLSHTPOE ANMOHCKOH MapkH B Poccim MoeT TOpIHIECE He TOJIBKO BHSIIHEN KpacoTofl, Ho
U BeavnpedHOIl opraH3alel BCeX EHVIPSHIIN pabouIn mpolusccos. ¥ B NepBLOl roT NOCIe OTKPEITHA
i lercyc-KpacHoApck» pommen cepTHHEAMTO N0 CI0KHOMY YPOEHID 1 cHcTeMel « T'offota CepeHc
MeHemenveHT?, A B 3T0M FOTY DOJIBEPOIUL €70, JAB0EBaHNE TPaH-TIpH mpena «Jlumep obCIyEHBaHITY
CTAI0 8¢ OOHIM JOKA3aTeNECTEOM 3P {eKTHEHOCTH NPpeINpHATIA H pe3yiIETaToM NoCTyIaTaIEHoro
Pa3EUTHA. B NPOLMIIOM Foy MIEPCEI HeHTp yie JoDHBANCH /IIOepCIEa B NPeMHYM-CETMEHTE CpemH
PETHOHATBHED IEHTPOE.

B mpavom « THTEP OBCTYAHBAHHA 2013» vuacTeoeami 79 minepcklind HeHTpoE U2 25 ropogos —
0T ApxanHreiscka 0o KpacHoApcka, npepcraemaonnie 14 OpeHOoE Kak MaccoBoTo, TaK H NpeMHATEHOTO
cermenta. B diman epmmum 19mpemmpiaTii.

[poext beun vupesned 8 2011 rogy cnenmuamiziposassen B2B-wvpaanom «AeTobrzaecPeRry 11 cTan
VHHEAMEHEIM I7IE POCCHIICKOro aETo0MIHeCa, TAK KaK MO3BOJIAET CPABHNTE PaboTy odimMansHen
IWIEPCEIX IeHTPOE PASHEIX MapoK, BRIBHIE JITEPOE H NPOaHATHIHPOEATE KOHKYPEHTHEIS
TpelMyInecTea KoMmamiti. MeTomixa Oslna pazpaborada npH VHACTHH BeIVIILK JKCIEPTOR OTPACciH U
aeTonponzeomTansi. Hecnemogamile BETIOHATO TPH 3TANA; AHKSTHPOBAHES VHacTHHEOE (dopma
comepxana domee 100 BompocoB); M3vHeHHS KOHISHTA Be0-CaliToB M 3BOHKH 0T JIHMUA KJIHMEHTOB,
SECTEPTHRIS BHSHTEL B MIVIEPCEHS USHIPE! 1718 KOMIUISKCHON MPOESPEH BCeX KIFOUSEED MPOUSCCOR
paboTEL

Opraanzatop mpemun: «AetobiuzaecPeeioy - npodeccuoransHoe Hagamie 00 sdderTHEHOM
VIPABNEHHH aET0MODIUTEHEM Di3HecomM B PoccimL

T'eHepanbHENT napTHep npeman: Hmikpemur banx

OdnopanbHble mapTHepEI: 3AQ «Paiiddaiizenbansy, xomnanma StarLine, xommama Bright box
IlpeacesaTeas HOpH: xoMmamus Castrol

IMapTHep E 00.1aCTH KOHCAJITHHTA: EoMIaHA «KoHcanTar sH Koaumars

OpraHfzaTop OepeMOHNH HarpaxIeHAA: AreHTcTEO KodMyvEIEamil Constellation

OdpruManeHele HHQOPMALKMOHHBIE NAPTHEPLI: TENSKAHAN «ABTOZ24 =, #ypHaNk! =Ky30B:, « ¥NpaEneHne
ABTOOM3HECOM:, «ABTOKOMMOOHEHTEl:, StronagMan, 4x4Club, Elite Interior, pagno Premium, MHTEpHET-
noptanel: Auto-dealer.ru, autoRATING.Ru, AutoBusinessinfo.Ru
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Wtoru npodeccuoHansHoi npemun «JTIMAEP OBCNY>KUBAHUA 2013» 3a ny4ylunii ypoBeHb
KMWEHTCKOro cepBuca Obinn nogBeAeHbl Ha TOPKECTBEHHOW LIEPEMOHUN HarpaKaeHua
nobeautenei u naypeaToB, KOTopaa coctoanack 5 aekabpa B Mockee, B MynbTUKY3UHOBOM The
Frengh Cafe Ha HoBom Apbare.

MeponpuaTtue cobpano bonee 150 roctein co Bcen Poccun. B ux yucne — Ton-meHemKepsl
AUNEPCKUX KOMNaHWA, NpeacTaBuTenu ohucoB aBTonpou3BoauTEnen, a3KcnepTsl DaHKOBCKOM U
CTpPaxoBOW OTpacnu, NpeAcTaBUTENU CMEXHbLIX HanpaeneHnin bu3Heca, a Takcke 38e3fbl
Loy-buasHeca, nonuTukKn U TeneeuaeHna: AHapen Koeanes, CeetnaHa Pa3uHa, Hatanba
INecHukoBckan, Kata CemeHoBa, Buktopua Nbep-Mapu, Anekcen Kynuukos, LLlypa, SnbBupa
bonrosa, CeetnaHa [anka, Kpuc Kenbmu, Unea Buktopos, OkcaHa Ka3sakosa, CBeTnaHa
KypuusiHa, OkcaHna AdaHacbeBa, Bnagumup JleBkuH, AHapen >KUTuHKnH, CeBetnaHa KoHereH,
AxHa Hesckan, Bnag [emuH, Mapua byteipckan, KoHCTaHTUH MUPOLLHWK U MHOTUE Apyrue.

Mo pe3ynsTatam NpoBEAEHHOIO UCCrefoBaHuA No Tpy AMNIIOMa B crieyuanbHbiX HOMUHaUUAX
3aBoeBarnu aunepckue LeHTpbl XonauHroe «Ponbd» n «busHec Kap» — «Poned HOr», «Ponbgd
Naxta», «Jlekcyc- PybneBckuit» u «Towota LleHTp Pybnesckuit». [lunnom «3a Haudonee

0DBLEKTUBHYK CAMOOLIEHKY» — KaK YYaCTHUKY, KOTOPLIA NOTEepAn MeHblue Bcero 6annos B xoae

3KCNEepTHbIX NPoBepOK, — Obin BpydeH «dopa LieHTpy KpacHoapck», Bxoaaulemy B [K «ApceHan».
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MNobenouTenem B HOMMHAUWKW «3a YHUKANLHOE KOHKYPEHTHOE NPEUMYLLIECTBO» 3KCNEPTHOE HKIOpK
npemun BeIbpano OpAHCKY rpynny koMnaduid «bH-MoTopc». B qunepckux LeHTpax XonauHra
BHeOpeH npolecc oBA3aTENLHOIO KOHTaKTa C aBTOBNafensLamMu no YeTelpem hunstpam. Cpeau
NOBOMOBE — HE TOMNLKO CBOEBPEMEHHOE NpUIMAaLleHWe Ha ODCNYXUBAHWE, HO U NPENNOKEHWE
«CEPBUCHOA AMHUCTUW® KNWEHTaM, NPONyCTUBLLWM CPOK NpoxoxaeHns TO; HanoMWHaHKWe o
[NaHHLIX paHee pekoMeHOaLWAX W 3annaHUupoBaHHLIX paboTax; cooblLUEHWE 0 BO3MOKHOCTH
NPOANWTL FAPaHTHIO 3a [1Ba MecALa [0 OKOHYAHWA OCHOBHOW. CneynanbHbIA MOdyNbL peann3osaH
B CRM-cucteme, koTopas NpUHATA OQHUM U3 ABTONPOW3BOOWTENEN Kak obpa3sel ANA BHEOPEHUA
no BCeW AWNepckoi cetu B Poccuu.

OCHOBHLIE Harpafbl, KaK W B NPOLUNOM rogy, Bpy4anuce B AByX pa3fentHbIX 3a4eTax — MCXoaA 13
NpUHAANEXHOCTH DpeHAoB K MACCOBOMY WUINW NpeMuansHOMY cerMeHTy. Cpeaun pernoHanbHbIX
OWNEPOB MACC-CENMeHTa — npeactaentenn Cubupw, Kora v MNoeomksA. [Nepeoe MecTo 3aB0eBan
«®opp LleHTp KpacHoApck: . Yike C nepeoro Typa WCCNeqoBaHWA NpeanpuATHe CTano Nuaepom
Cpeau y4yacTHUKOB oT Bpenpa Ford, a BnocneACcTBUK, NOKAa KOHKYPEHTEI TEPANK Dannkl B Xone
npoeepok, «Popn LleHTp KpacHOAPCK» yNydllan CBOR PEWTHHI W NOKAa3an Ny4yillWiA pe3ynsTar B
3aJyeTe Mmacc-cermeHTa. Bropyw CTyneHb Nbefectana 3aHan «PeHo LleHTp KpacHopnap», KOTOpLIA
exoauT B cocTae K «KniouaeTto». [pu3 3a TpeTee MecTo nonydun gunep Volkswagen B
WMowkap-One «MapuAsToLleHTp», 3aBoeBLIBaIOLLMIA DPOH3Y BTOPOIA rof noapaa.

Nuaepom cpean CToNUYHLIX Npeanpuatuid ctan «AeToCneulleHTp LLkona Ha TaraHke», KOTOPLIA B
0DLIem perTuHre (OMHANUCTOR NO KONW4YecTey Dannos ycTynun Nuile obnagartento rpaH-npu.
Tak#e OBA NPU30BLIX MECTa 3aBoeBanu aunepckme ueHTpel Mitsubishi 'K «Ponekd» — «Poned HOrs
(Mockea) n «Poned NaxTta» (Cankt-TleTepbypr).

B npemuym-CErMeHTe peWTUHI BO3rMaBun aunepcki ueHtp BMW B KpacHoAapcke «3nutAeTo: (TK
«Meneens Xonaudrz). Bropon pe3ynetat nponemoHcTpupoean «Jlekcyc-Pybnesckunitz (MK
«bu3Hec Kap»). bpoHay B 3a4eTe NONYYUn TAICKE CTONWYHLIA QUNep — KOMNAaHWA «APTEKC»
npencraenawwan bpenasl Jaguar n Land Rover.

Obnanatenem rpad-npu npemun «JNNAAEP OBECINYAHMBAHWA 2013» ctan UeHTp AUNEPCKWA LEHTP
«Jlekcyc-KpacHoApck», BXoaawwni B coctae K «KpenocTe». OOQWH U3 caMbiX MacluTabHbIX 1
nepenoeblX ABTOLEHTPOB ANOHCKOA MapkM B POCCUMM MOXET ropaAMTLECA HE TONLKO BHELLHER
KpacoTol, HO W Be3ynpeyHon opraHM3auuen BCeX BHYTPEHHUX pabounx NpoueccoB. Yxe B Nepeslit
rof, Nocne oTEpbITUA «Jlekcyc-KpacHoAapck» npoluen cepTuuKaLnio No CNoXHOMY YPOBHK 1
cucTemsbl « TonoTta Cepeuc MeHel#MeHT», a B 3TOM rofly NOATEBEpAMN ero. 3aBoSBaHue rpaH-npu
npemun «flnaep obcnyxuMeaHWA» CTano elle oaHUM QoKa3aTenbCTBoM 3MDEKTUBHOCTH
NpeqnpyATUA M Pe3yNLTATOM NOCTYNATENLHOMD PA3BUTUA. B MPOLLNOM M4y AWUNEPCKMA LIEHTD YiKe
nobueanca NUaepcTBa B NPeMUYM-CETMEHTE CPENW PErMOHAaNLHLIX LIEHTPOB.
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«MTorM TpeTkero MCCNenoBaHuA B cpepe NOCNENPOOANKHOIoO 0DCNYHUBAHWA NOATBEDHAAIDT
TEHOEHUMWH, KOTOpasd DbiNa 3aMeTHa U B NpoLINkIe Mofkl: HAanbonkLWeR 3(pPEKTUBHOCTA B
BONPOCAaX KNWEHTCKOrO CepBUCca N0DWBAKITCA PerMoHansHele AUNepckne UeHTphl. [Npu sTom
Cefuyac KaK perMoHanbHbIe, TaK U CTONWYHLIE KOMINAHWW aKTUBHO pacluMpAIOT CNeKTp YCyr 1
paboTalT Haf MX KaYeCcTBOM, CTapadcCk MakCMMarnksHO COOTBETCTEOBATE 3anpocam KNWeHToB. buiTe
NWOepoOM B CEPBUCHOM 0DCMYHUBAHWKW — 3TO €MHCTBEHHLIA cnocob AnA aBToqunepa COXPaHUTh
BU3Hec ycnelHsIM B YCNOBUAX CTarHauWu pelHKa» , — KOMMEHTUPYET IMAaBHLIA pefakTop xypHana
«AeTobu3HecPee» Ceprei bapaHoB.

B npemun «NMAEP OBECNYAMBAHWUA 2013» yyacTeoBann 79 AMNepcKMx LUEHTPOE W3 25 ropoaoe
— OT ApxaHrenescka o KpacHoRpcka, npeacraenawwme 14 bpeHaoB KaKk MacCOBOro, Tak |
npemuansHoro cermenTa. B domHan esiluni 19 npeanpruaTHA.

[MpoekT buin yupexaeH 8 2011 roay cneynanuampoeadHeiM B2B-xkypHanom «AsTobuanecPesio» 1
CTan YHWKanbHLIM ANA PpOCCMACKOTO aBTobU3HeCa, Tak Kak No3BONAET CPaBHWTL paboTy
oUUManNLHLIX AUNEPCKUX LEHTPOE PasHbIX MApOK, BLIABWTL NMAEPOB W NpoaHanu3upoBarb
KOHKYpPEHTHLIE NpeMMyLLecTBa KomnaHwia. Metoamka Beina paspaboraHa npu yyacTui BeayLmx
3KCMEepTOB OTPacnv U aeToNpon3BoanTeneil. MiccneaoeaHve BKINIOYAND TPWU 3Tana: aHKeTMpoBaHue
yyacTHukoB (popma conep:xana bonee 100 BonpocoB); aydeHUe KOHTeHTa BeD-CANTOR U 3BOHKM
OT NMLA KITMEHTOB; SKCNEPTHLIE BU3WTLI B AWNEPCKWE LUEHTPLI AJTA KOMMMEKCHOW NPOBEPKN BCEX
KMYEBLIX NpoueccoB paboTsl.

OpraHuzaTtop npemun: «AeTtobuaHecPeB» - npodeccoHansHoe ninadne 0b ahekTUBHOM
ynpaeneHuM aeToMobuneHeIM DnaHecomM B Poccuu.

leHepanktHLIA NapTHep npemun: KOHUKpeauT baHk

OdomymaneHele napTHepel: 3A0 «Paiddainsenbak», komnaHua StarLine, komnaduma Bright box
lNpencenarent ¥wpKW: Komnadua Castrol

[NapTHep B 0ONACTH KOHCANTUHIA: KOMNaHWA «KoHcanTUHr 3Ha KoayuHr»

Opranuzartop UepemMOoHUK HarpaxaeHuAa: AreHTcTeo KommyHukauwia Constellation

OdomymanesHble MHPOPMALWOHHLIE NAPTHEPLI: TeNekaHan «ABTO24», #ypHans! «Ky30B»,
«YnpaeneHue aeTobUaHeCoOM», «ABTOKOMMNOHEHTLI», Strong Man, 4x4Club, Elite Interior, pagno
Premium, uHTepHeT-noptans!: Auto-dealer.ru, autoRATING Ru, AutoBusinessinfo.Ru

MapTHepkLl MEpPONPUATHA: KoMNaHKA «Jlngep» - npouseognTens SWELL — COKOB U HeKTapoB
Knacca «npeMuymz, MHTEPHET-MarasvmH JoMallHero TekCcTUNA «locTtens-[lentokcs; Npon3BoanTens
leeduapckux kode-mawnH JURA u utaneAaHCcKMIA Kodpe INTO Caffe, napdpromepHo-KoCMETUYECKAR
Mapka I'3Tyane Selection — HoBOE 3BYyY4aHWE TBOEW KPACOTHI.

CneynantHeld naptHep MeponpuATHA: [ pynna KoMnaHunia «KuH»

<:¥| +1 W TBATHYTE 1 I+1 | Pexomenpgosats B Google
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Bpy4yeHune npemun "Nlingep obcnyxumeaHus 2013"

fOnua CenmHa 09.12.2013 o @&

WToru npodeccnoHansHom npemrumn «JTMAEP OBCITYXXUBAHWUA 2013» 33
NYYLWWA YPOBEHb KNIMEHTCKOro cepeunca Bbinv noasefeHsl Ha TOPXEeCTBEeHHOM
LiepeMoHMn HarpaxaeHua nobeguTeneit M naypeaTos, KOTOPas COCTOANACh 5
nexkabps B Mockee, B MynsTUKy3mHosoM TheFrenghCafe Ha Hosom ApbGaTe.

MeponpuaTue cobpano 6onee 150 rocre# co Bcen Poccuu. B ux yucne -
TOM-MeHeaXepsl AMNEePCKUX KOMNaHWi, npeactasmTeny oducos
aBToNpouM3BOAUTENEN, SKCNEepThl BAaHKOBCKOM M CTPaxoBOM OTPachu,
NpeacTaBuTEeNn CMeXHbIX HanpasneHun busHeca, a Takxe 3Be3asl woy-buzHeca,
NonuTUKK U TenesnaeHnsa: Anapen Kosanes, CBetnaHva Pa3uHa, Hatanba
NecHukoBckan, Kata CemeHoBa, Bukrtopusa lNbep-Mapu, Anekcei Ky/iMuKoB,
Lllypa, SnbBupa bonroea, CeBernaHa Nanka, Kpuc KenobmMu, nbsa BUKTOpPOB,
OkcaHa KazakoBa, CBeTnaHa KypuubiHa, OkcaHa AdanacbeBa, BnaguMmup
NeBkuH, Auapen XXuTHHKuH, CBeTnaHa KoHeren, AHHa HeBckan, Bnaa
OemuH, Mapua byTbipcKkaa, KOHCTaHTMH MUPOLUHMK M MHOMMe apyrue.

1ht box
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PrGrES

baHk I'TT.

Mo pe3ynbTaTtaM NpoBeAeHHOr0 UCCNeA0BaHuA No TPY AMNN0oMa B CnelMasibHbIX
HOMMHALIMAX 33B0EBaNU AUNepckmne LeHTpsl xonamHros «Ponbd» n «bu3Hec
Kap» - «Ponbd HOr», «<Ponbd Naxrar», «Jlekcyc- PybneBckui» 1 «ToHoTa
LleHTp PybneBckui». lunnom «3a Hanbonee o6beKTMBHYHO CAMOOLIEHKY» —
KaK YYaCTHUKY, KOTOPLIM NoTepan MeHblwe Bcero 6annos B Xo4e 3KCNepTHLIX
nposepok, — bbin BpydeH «®@opa LlenTpy KpacHoapck», Bxoaawemy B MK
«ApceHan».
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Mobegutenem B HOMMHaALMKM «3a YHUKa/IbHOE KOHKYPEHTHOE NPEeuMyLLIeCTBO»
SKCNEepTHOE XHKpW NpemMun Bolbpano BpAHCKYH rpynny KOMNaHuM
«BH-MoTtopcC». B AMnepcknx LIeHTpax XonavHra BHeapeH npoLlecc
00A3aTenLHOro KOHTaKTa ¢ asToBnagensuamm no yeteipeM dunstpam. Cpeam
NOBOAOB — HE TONLKO CBOEBpEeMeHHOoe NpuUrnaweHne Ha obcnyxXmeaHue, Ho v
NpeanoXeHue «CepBUCHOM aMHUCTUM» KNIMEHTaM, NPonyCcTUBLUMM CPOK
npoxoxaeHna TO; HaNOMUHAHWE 0 A3HHbLIX PaHee peKoMeHAaLMAX U
3annaHMpoBaHHLIX paboTax; coobuieHne 0 BO3MOXHOCTY NPOANUTL FrapaHTUKD
33 ABa MecAuUa A0 OKOHYaHWA 0CHOBHOW. CneuuansHbii MoAyNb PeanM30BaH B
CRM-cucTeMe, KOTOpas NPpUHATa 0AHUM M3 aBTONMpoM3BoaAnTENnen Kak obpasey
ANA BHeAPEeHWA Mo BCeW AUnepcKow ceTu B Poccuu.
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OCHOBHbIE Harpafbl, Kak v B MpoOLWNOM roay, Bpy4anuce B ABYX pazaenbHblX
334eTax — MCX04RA M3 NMPUHaANeXHoCTH OpeHaoB K MaccoBoMy Mam
npeMmanbHoMy cermeHTy. Cpeaun permoHanbHbIX AMNepos MacCc-CerMeHTa —
npeactasuTeny Cubupm, KOra v Mosonxba. Nepsoe MecTo 3asoesan «dopa
LlenTp KpacHOAPCK». Y>Xe C Mepeoro Typa UccnegoBaHua npeanpuaTme ctano
nuaepom cpeav ydactHukoB oT Operaa Ford, a BnocneacTesuu, noka
KOHKYpeHThl Tepanu 6annel B Xoae nposepok, «®opa LlenTp KpacHoapck»
YyNy4llan CBOW PEMTUHI M MOKa3an nydlinii pe3ynsTaT B 3a4eTe Macc-CerMeHTa.
BTOpyH CTyNeHb NbeaecTana 3aHan «PeHo LleHTp KpacHoaap», KOTOPLIV
Bx0AnT B cocTae MK «KnrwuaBro». [1py2 3a TpeTbe MecTo Nonyymn

avnep Volkswagen B Mowkap-One «MapuABTOLleHTP», 23B0EBLIBIHOLLIUA
BpoHzy BTOpOM rog noapsaa.
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NuaoepoM cpeau CToNMYHbLIX NpeanpuaTuii ctan «AstoCneullenTp Likoaa Ha
TaraHke», KOTopbii B 06wiemM peiTuHre duHanucTos no Kkonuyectey bannos
YCTYNun nuwb obnagaTtent rpaH-npuy. TakXe ABa NMPU20BLIX MeCcTa 33aB0eBanm
avnepckme LeHTpsl Mitsubishi MK «Ponbd» - «Ponbd HOr» (Mocksa) u
«Ponbd JNlaxra» (CaHkT-MeTepbypr).
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B npeMUyM-CerMeHTe PenTUHI BO3rNasun AMnepckui LieHTp BMW B
KpacHoapcke «3nutABTo» (MK «MeaBeab Xonauur»). BTOpon pe3ynsTaT
npoaeMoHcTpuposan «Jlekcyc-Pybnesckun» (MK «bu3nec Kap»). BpoH3y B
334eTe NoNYYMN TaKXe CTONNYHBLIM AMNep — KOMNaHua «ApTeKC»,
npeacTtasnswowan 6peHasl Jaguary LandRover.

’ Paiddaiizen
‘el BAHK

7~ bright bo»

BONSTELI._ATION

AeTObU3HeCy

Ob6naparenem rpau-npu npemMuun «JIMAEP OBCNTYXXUBAHWA 2013 » cTan
LIeHTp Aunepckui LieHTp «Jlekcyc-KpaCHOApPCK», BXoAALWMK B cocTas MK
«Kpenocrb». OauH 13 CamMbiX MAcWTabHbIX U NepefoBbiX ABTOLIEHTPOB ANOHCKON
M3pKK B POCCMM MOXET ropaAUTLCA HE TONbKO BHELWHENW KPacoToM, HO U
BesynpeuHoi opraHmMzaument Bcex BHyTpeHHMX paboumx NpoLeccoB. Yxe B
nepsbit rog nocne oTKpLITUA «Jlekcyc-KpacHoApCK» npowen cepTudukaumo
Mo CNOXHOMY YPOBHKD 1 cucTeMbl «TonoTa CepBuc MeHeaXMeHT», a B 3TOM roay
noATBepAvn ero. 3aB0eBaHue rpaH-npu npeMmmn «flngep obcnyXMBaHUA» CTano
eule 0aAHWM A0Ka2aTensCcTeoM 3 HeKTUBHOCTM NpeanpuUATUA U pe3ynbTaToM
MOCTYNaTEeNsLHOro PaszBMTMA: B NPOLINOM rody AUNEepCcKuiA LIeHTp yxxe aobueanca
nMAepcTBa B NPeMUyM-CerMeHTe cpean permoHanbHblX LIEHTPOB.

|
bright box

HiKpeanT BaHK
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«MTorn TpeTbero uccneaosaHua B chepe nocnenpoaaxHoro obcnyXmeaHua
NOATBEPXA3KT TeHASHLMKD, KOTopasa Obina 233MeTHa U B MpoLWNbIe roas:
HanbonbwenadHeKTUBHOCTM B BOMPOCAX KNIMEHTCKOro cepemca aobmuBaroTca
pernoHanbHble AMnepckme LeHTpol. Mpy 3TOM CeMYaC KakK permoHansHble, Tak U
CTONMYHbIE KOMMaHUW 3KTUBHO PACLUMPRKDT CnekTp yonyr v paboTakT Hag ux
KayecTBOM, CTapanCb MAKCMManbHO COOTBETCTBOBATL 3aNp0oCaM KIMEHTOB. BbiTh
nMaepoM B cepBUCHOM 0DCNYXXMBAHMM — 3TO eaAMHCTBEHHLIW cnocob ans
asToaunepa coxpaHuTb BU3HEeC yCnewHbiM B YCNOBUAX CTarHauUumM poiHKa», —
KOMMEHTUPYET rNaBHblW pefaKTop »ypHana «AsrtobusHecPeBro» Cepre#
bapaHoB.

B npemun «JINQEP OBCNIY>KUBAHWA 2013 » yuacTeoBanu 79 AnMnepckunx
LIEHTPOB 132 25 ropoaos — OoT ApxXaHrenscka Ao KpacHoapcka,

npeacTaenfowme 14 6peHaoB Kak M3cCoBOro, Tak M NpeMMansHoro cerMeHTa. B
duHan seiwnm 19NpeanpUATUNA.

MpoekT Bbin yupexaeH 8 2011 rogy cneUvanmaMpoBaHHbIM

B2B-xypHanoM «ABTObBM3HeCPeBK » W CTaN YHUKaNbHbIM ANA POCCUMACKOro
asTobM3Heca, Tak Kak No3BonseT cpasHuTh paboTy odpuUmManbHbIX AUMNepCcKux
LIEHTPOB Pa3HbIX M3pOoK, BLIABUTL NMAEPOB U NPOaHaNM3MPOBaTh KOHKYPEHTHbLIe
npeuMyLlecTsa KoMnaHui. Metoauka beina paspaboTaHa nNpy yyacTum BeayLmx
3KCNepTOoB OTPacnu v asTonpoussoanTenen. iccneaosaHue BKAKYano Tpu
3Tana: aHKkeTupoBaHue yyacTHukos (popma cogepxana bonee 100 sonpocos);
M3yUYeHMe KOHTEeHTa Beb-CalnToB M 3BOHKM OT NULIA KNIMEHTOB; 3KCNepTHLIe
BM3UThl B AMNEPCKUE LIEHTPLI ANA KOMNNEKCHOM NPOBEpPKU BCeX KNHIUEBLIX
npoueccos paboTsl.
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Opranu3arTop npeMun: «AsTobusHecPes» - npodeccmoHansHoe naaHue ob
sddekTMBHOM ynpasneHum asToMobuneHeIM BusHecom B Poccun.

IeHepanbHbii NapTHep npeMuu: KOHUMKpeauT BaHk

Odmumnanbubie naprTHepbl: 3A0 «Panddanzenbank», koMnaHma Starline,
koMnaHua Bright box

Npencenarenb XOPpU: KoMnaHuma Castrol
MaprTHep B 061aCTH KOHCANTUHIa: KOMNaHWA «KOHCaNTUHN 314 KoauunHr»

OpraHu3aTop LepeMOHHM HarpaXkeHua: AreHTcTeo
kKoMMyHuKaummConstellation

OdmumnanbHbie HHDOPMALIMOHHDIE NAPTHEPbI: TENeKaHan «ABT024», XypHans
«Ky308B», «YnpasneHune asTobusHecoM», «ABTOKOMMNOHEHTbI», Strong Man,
4x4Club, Elite Interior, paauo Premium, MHTepHeT-nopTansl: Auto-dealer.ru,
autoRATING.Ru, AutoBusinessInfo.Ru

lNMapTHepbl MEPONPUATHUA: KOMNAaHUA «Jlnaep» - npomnzeoanTens SWELL - cokos
M HEKT3pOB KNacca «npemMumymM», MHTepHeT-MaraszmH AoMaWHero TeKCcTuna
«MNocTens-AentoKe»; NPoU3BOANTENb WBenLIapckux Kode-mawmH JURA v
UTanbaHcku kode INTO Caffe, napdroMmepHo-KocMeTHuueckas Mmapka 13Tyans
Selection — HOBOE 3BYYaHWe TBOEWN KPaCcoThl.

CneuuanbHbii NapTHep MeponpuATHA: Mpynna KoMnanmin «KuH»
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09.12.2013 3:23 pybpuka: HoBocTu KoMnauwit  nobaeneHo: Rbanews

O61bsBneHbl nobeautenu npemum «Jinaep obcnyxmsanua 2013»

WToru npodeccuoHansHoi npemun «NMTUAEP OBCNY>XUBAHMA 2013» 3a Ny4imil ypOBeHb KIIMEHTCKOO CepBuca
6biN1 NOABEAEHbl Ha TOPXKECTBEHHOM LIEPEMOHUM HarpaxaeHus nobeauTenei U naypeaTos, KOTOpas COCTOANACh 5
nexkabps B Mockse, B MynbTuKy3uHoBoM The Frengh Cafe Ha HoBom ApbaTe.

MeponpuaTue cobpano 6onee 150 rocrei co Bcei POCcuK. B 1x YMCe — TOM-MEHEIKEDPH! AUNEPCKUX KOMMaHMA,
npeacTaBuTENM 0GUCOB aBTONPOU3BOAUTENEI, SKCNEpTbl 6aHKOBCKOM M CTPaxX0oBOM OTPacnu, NPeaCTaBuTeNu
CMEXHbIX HanpaBneHuit busHeca, a Takke 38e3abl Woy-6U3Heca, NONUTUKK U TeneBuaeHus: AHOpei KoBanes,
CsernaHa Pa3uHa, Hatanba JlecHukoBcKas, Kata CeMeHOBa, Buktopus lNMbep-Mapu, Anekceil Ky/IMukos,
llypa, 9nbBupa bonrosa, CeernaHa lNanka, Kpuc Kenbmu, Nnba Bukropos, OkcaHa Ka3akoBa, CBer/iaHa
KypuibiHa, OkcaHa AdaHacbeBa, Bnagumup JleBKuH, AHApen XXUTUHKNH, CBeTnaHa KoHereH, AHHa
HeBckas, Bnag [leMuH, Mapusi byTbipckas, KOHCTaHTMH MUPOLUHMK U MHOTUE ApyTie.

i 3 7 HOnmKpeawt banx

Mo pesynbTaTaMm NpoBeAeHHOro UCCNeaoBaHus rno Tpu AMNIoMa B cneumnasibHbiX HOMMHALMAX 33aBOEBaV AWNepcKkue
LEHTPbl XONAUHrOB «Ponbd» 1 «busHec Kap» — «Ponbd HOr», «Ponbd JNaxra», «Jlekcyc- PybneBcknit» 1
«Tomota LleHTp Py6neBckmnit». unnom «3a Hanbonee 06 bLEKTUBHYIO CAMOOLIEHKY> — KaK YYaCTHUKY, KOTOPbIi
noTepsn MeHblue Bcero 6annoB B XOAe 3KCNepTHbIX NPOBEPOK, — bbln BpyyeH «@opA LleHTpy KpacHOSApCK»,
Bxoasuemy B MK «ApceHan».
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MobeauTenem B HOMMHALMM «3a YHMKA/IbHOE KOHKYPEHTHOE NMPEnMyLLIeCTBO» 3KCMNEPTHOE XIOPKU MPEMUK BbIGPano
BPAHCKYIO rpynny koMnaHuii «BH-MoTopC». B AMNEPCKMX LIEHTPax XONAWHIa BHEAPEH NPOLIECC 06A3aTeNbHOMo
KOHTaKTa C aBTOBNaAenbLamMu no YeToipeM dunbTpam. Cpeav NOBOAOB — HE TONbKO CBOEBPEMEHHOE NPUIMALLEHWE Ha
06CNYXUBAHUE, HO W NPEANOKEHWUE «CEPBUCHOM aMHUCTUM» KNTMEHTaM, MPONYCTUBLIMM CPOK NPOX0OXAeHus TO;
HaNOMWHaHWE O AaHHBIX PaHee PEKOMEHAALMAX W 3anNaHUPOBaHHbIX PaboTax; COOBLIEHWE O BOSMOXHOCTU NPOANUTD
rapaHTUIO 3a ABa MECALA 10 OKOHYaHWA OCHOBHOM. CneuuanbHblil MOAyNb peanu3oBaH B CRM-CMCTEME, KOTopas
NPUHATa OOHUM M3 aBTONPOU3BOAUTENEN Kak 0bpasel Ans BHEAPEHWUA NO BCel AWNEPCKO CeTu B POCCUM.

AMAER

5013

HuKpeauT bas

5% @ AeToby

OcHOBHBbIE Harpaasbl, Kak 1 B NPOLWIOM rogay, Bpy4anuch B ABYX PasAenbHbIX 3a4eTax — Mcxoaa us NpUHaaAnexHoCT U
6peHa0B K MaCCOBOMY MW NpeMUanbHOMY cermeHTY. Cpeaw pervoHanbHbIX AMNepoB MacCc-CerMeHTa —
npeactasuTenu Cubupwu, Kora v NMoeomxba. MNepeoe MeCTO 3aBoeBan «®@opA LleHTp KpacHoApCK». YiKe C nepeoro
Typa UCCrefoBaHus NpeanpuaTue CTano nMaepoM Cpeau y4acTHUKOB OT 6peHaa Ford, a BnocneacTsuu, noka
KOHKYPEeHTbI Tepsanu 6annel B Xoae NpoBepok, «@opa LileHTp KpacHOAPCK>» yNyyllan CBOW PeMTUHI U NOKasan
NyYLWKIA pe3ynbTaT B 3a4eTe Macc-cermeHTa. BTopyto CTyneHb NbeaecTana 3aHan «PeHo LleHTp KpacHoap»,
KOTOpbII BXOAUT B cOCTaB MK «KnrouaBTo». MNpu3 3a TpeTbe MecTo nonyqun aunep Volkswagen s Mowkap-One
«MapuABTOLIeHTP>», 33B0EBbIBaIOLIMIA 6POH3Y BTOPOI roa noapsa.

Jlnaepom cpeau CTONMYHBIX NPeanpuaTUiA ctan «ABtoCneulleHTp LLikoaa Ha TaraHke», KOTOpbIi B 06LLEM
pelTUHre GUHANUCTOB NO KONMYeCTBy 6annoB yCTynun Nuiwb obnagaTento rpaH-npu. Takke ABa NPU30BLIX MecTa
3aBoeBanu aunepckue LeHTpbl Mitsubishi MK «Ponbd» — «Ponbd HOr» (Mocksa) u «Ponbd Naxra» (CaHKT-

MeTepbypr).
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B NpeMHyM-CErMEeHTE PEATUHT BOITNABWMN OUNEPCKUA LeHTp BMW B KpacHoapcke «3NMTABTO» (TK «MenBenb
Xonawuars). BTopol pesynsTaT NpoaeMoHCT puposan <fekcyc-PyoneBcknin» (MK «bn3nec Kap»). BpoH3y B 3a4eTe
MOMYYUN TAKHE CTONMYHBIN AMNED — KOMNaHWA «ApPTeKC», NpeacTaenaowan 6peHael Jaguar v Land Rover.

06nanarenem rpaH-npu npemuy «MAAEP OBCNYMUBAHWA 2013% CTan UeHTP AMNEPCKMIA LEHT D «JleKoyc-
KpacHOAPCK», BXOAAWMIA B COCTab MK «KpenocTb». OQWH M3 CaMblX MacIITabHbIX W NEPeNoBbIX aBTOLEHTPOB
ANOHCKOIA MapKW B POCCMM MOMET FOPAMTLCA HE TOMBKO BHEIIHEN KPacoTOoM, HO U Be3ynpeyHoi opraH13aluein Boex
BHYTPEHHWX pabo4Kx NpOLECCOB. YXe B NePBLIA rof NoCne OTKpLITUA «Jlekcyc-KpacHoApCK» npoiuen
CEpTUDUKALIMIO MO CNOMHOMY YPOBHIO 1 CUCTEMBI «TOWOTa CepBuC MeHeMMEHT», @ B 3TOM rofy NOATBEPOMN €ro.
3aBOEBAHME MPaH-NPW NPEMA «JTMAEp OBCTYHUBAHWA» CTANO ELIE OJHWM [JOKA3aTENbCTBOM HMDEeKTUBHOCT I
NPeanpuATHA U Pe3ynbTaTOM NOCTYNATENbHOTO Pa3BUTHA: B NPOWIOM rofy AMNEPCKMIA LEHTP yae gobusancs
NWOEPCTBa B NPEMWYM-CEMMEHTE CPEAW PEMMOHANBHBIX LEHTPOB.

«ITOMM TPETHEND MCCNENOBAHWA B chepe NOCNeNpoaa#HOro 0BCNYHMBAHWA NOATBEPH AT TEHAEHLMID, KOTOPaA
Bblna 3aMeTHa W B NPOLWblE FOAbl: HaMBoNbILeH SEHEKTUBHOCTM B BONPOCAX KMEHTCKOMO CepBMCa A0BMBaOTCA
PErMOHANBHBIE AUNEPCKWUE LIEHTPBI. MPKM 3TOM CEAYAC KaK PErMOHaNbHBLIE, TAK U CTOMMYHBIE KOMMAHWKM AKTUBHO
PACWMPRIOT CHEKTP YOIy W paboTaroT Hag X Ka4ecTBOM, CTapadCh MaKCKMMaNbHO COOTBETCTBOBATL 3aMNpocam
KMWEHTOB. BbITE NMMAEPOM B CEPBMCHOM OBCTYHWBAHWM — 3TO &OMHCTBEHHBIN CNOCOb ANA aBTOOMNEPa COXPaHUTL
BU3HEC YCMNeWHbIM B YCNOBMAX CTarHauMM pbiHKa», — KOMMEHTUPYET rMaBHbIA pedakTop XypHana
«ABTOBM3HecPeBl0» Cepreil bapaHoB.

B npemu «NMAOEP OBCNYXWUBAHNA 2013 yyacTBOBanM 79 AMNEpCKMY LIEHTpOB M3 25 ropodos — oT
ApxaHrenbCra 4o KpacHoApCKa, npeacTasnsowme 14 6peHaos Kak MacCcoBoro, Tak M NPEMWanbHOro cermedTa. B duHan
BbILMM 19 NpeanpHUATAIA.

MpoekT GbIN yypexaed B 2011 rogy CneuwannsnposadHeiM B2B-xypHanom « ABTobn3HecPeBro» 1 CTan YHUKANBHbIM
ANfA POCCHIACKOTO aBTOBM3HECA, TaK Kak NO3BONAET CPaBHUTL PaboTy OPULMANBHBIX AWNEPCKUX LEHTPOB PasHbiX
MapOK, BeIABMTE MMAEPOB W NMPOaHANTM3MPOBAT b KOHKYPEHTHBIE NPEMMYLLECTBA KOMMaHWA. MeToaWKa Bbina
paspaboTaHa Npy Y4YacTyuK BedYLIMX 3KCNEPTOB OTPac/y M aBTONPOM3BOAWTENeM. VcCneaoBaHue BEKOYaNo TpW 3Tana:
AHKETMPOBaHWE YYaCTHWUKOB (dopMa conepwana bonee 100 BONPOCOB); M3YYEHUE KOHTEHTa Beb-CaliTOB M 3BOHKM OT
NWULA KNWEHTOB; 3KCNEPTHBLIE BU3UTHI B AMNEPCKWE LEHTPLI ANA KOMNMEKCHOW NPOBEPKK BCEX KHOYEBbIX NPOLIECCOB
paboThl.

OpraHM3aTop NPeMMHK: <ABTOBM3HECPEBID» — NPObECCHOHANBHOE M3AaHKe 06 JMMEKTUBHOM YTIPaBNeHUK
aBTOMOBWNbHBIM BU3HeCOM B Pocckm.

lFeHepanbHbIA NapTHEP NPeMMK: KOHWKpeauT BaHk

OduuUManbHBIE NApTHepDI: 3A0 «PaiddaiiseHbaHKk», KOMNaHWA Starline, komnaHwa Bright box
Mpencenarens MOPK: KOMNaHWA Castrol

MapTHep B 06NaCcTM KOHCANTHHIA: KOMNAHWA «KOHCANTWUHE 3HA Koa4unH»

OpraHn3aTop LepeMOHUH HarpaMeHnA: AreHTCTBO KOMMYHMKaLwiA Constelation

OdrmumanbHble MHOPMaLHOHHBIE NAPTHEPDBI: TeNekaHan «ABTO24=, #ypHansl «Ky308», «¥YnpasneHue
aBTOLM3HECOM®, «ABTOKOMNOHEHTLI®, Strong Man, 4x4Club, Elte Interior, pagwo Premium, WHTepHET-NopTans:
Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

lMapTHEpbl MEPONPHUATHAL KOMMNAHWA «/luaep» — Npou3BoduTent SWELL — COKOB 1M HEKTAPOB KacCa «MpemMiyMs,
WHTEPHET-Mara3vH AOMalWHEero TeKCTMNA «MocTenb-AenoKc; NPOU3BOAMTENb WBEALAPCKMX Kode-MawmH JURA K
MTaneAHCKKMK Kode INTO Caffe, napdiomepHOo-KOCMeTHYeCKan Mapka "9 Tyane Selection — HOBOE 38y4YaHKWe TBOEW
KpacoThl.

CneLuanbHbIi NapTHEDP MEeponNpUATHA: Tpynna KoMnaHuia <KuH»
rbanews
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ABToCneulleHTp Skoda Ha TaraHke

ObwAEneHnA Cneunpeanod#eHWda CTpaHWUa KOMNAHWH

ABToCneulleHTp Ha TaraHke — no6eguTenb NpodgeccHoHanbHOW NpeMUn
«flnoep obcnyxueaHua 2013».

5 nekabpA 2013 roga coCTOANOCE TOP#ECTEEHHOE NOOEE0&HNE UTOTOR NpodeccoHansHoA NpeMul «lngep obcnyMEaHWA
2013, KOTOPAA BPYY3ETCA 33 MYyYWWA YPOBEHE KNMEHTCKOMO CEPBMCA.

B npemun «=Tngep obcny#meanna 2013 COpeBHOBANACE 79 OUNepCKMy UEHTPOE W3 25 ropogQoe — OT ApXaHrenscka go
KpacHoApcka, npeacTaenAwwre 14 GpeHOor KK MACCOBOTD, TAK W NPEMUANLHOro cerMedTa. B diuHan eslwni 19 npegnpuaTHii.
B Henpgcmﬁ Gopbbe aBConOTHRIM NWAEPOM COEOW CTONWYHBLIX NPEONpUATHA MACCOBOMD CEMMEHTA NPUaHaH ofnUMAaNEHEIA
ounep SKODA AEToCneulLleHTp Ha Taradke, KOTopbIA B ofWen pedTiHre GWHANWCTOR NO KONWYecTeY Gannoe yCTynun Nulls
ofnagarento rpaH-np.

Kak oTMeTin reHepansHbli QMPEKTOp OWNEPCKOTo UeHTpa Anekcadap HJOKWH: «nA Hac ocofeHHo NPUATHO NPU3HAHWE HALWWK
3acnyr g oGNacTi BE3aWMO0THOWEHWA C KNWeHTaMK. B ceoel pafoTe Mbl CTapaeMcA YOENATE MAKCHMAaNkHOE BHMaHWe CTOMb
BAMHOMY HAaNpABNEHWKD paboTel K3k BeICOKOKAYECTEEHHOE CEPBMCHOR 00CnyHnEaHNE! s

MpoekT «Nugep ofcny#ueadnAz: Guin ydpexged 8 2011 rogy cneunanuanpoBaHHeiM B2B-#ypHanom «ABToBUaHecPeBD= W cTan
YHUEANLHLIM ANA poccMAcKoro aeTofMadeca, Tak KaK No3B0NAET CPaBEHUTE paBoTy ofMUMANEHEX OUMNEpCKMY LEHTROE pasHbIx
MAapOK, BEIABMTE NWOEQOE M NPO3HANWM3IMPOBATE KOHKYPEHTHEIE MpENMYILECTEA KOMNaHWA. MeToguka Geina pazpaboTaHa npw
YYACTMK BEOYWMK IKCNEpTOR OTPACAW W 3BTONPOWN3B0ONTENER. CcCneQoBaHWe BKMIOYANO TPW 3TANA: aHKETWPOBAHME YUACTHWKOR
(popma copepxana Gonee 100 BONpPOCOB), M3YYEHWE KOHTEHTA Bef-CAATOR W 3BOHKKM OT MWLUA KNWEHTOE; IKCMepTHLIE BU3UTLl B
OWNEPCKNE LEHTREI ONS KOMNNEKCHOR NPOBEPKM BCEX KNIDYEELIX NPOLECCoB padoTsl.

MoagpaenAer TpUYMPATOPOE C 3acNyeHHoR nobenoi!
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http://www.moscars.ru

0O6basneHbl nobegurenu npemun Jingep obcnyxmusanusa 2013 & Q

Wtoru npodeccuoHansHoi npemun «JIMAEP OBCNIY)XUBAHUSA 2013» 33 ny4ywuil ypoBEHb KIMEHTCKOro cepeuca bbinu noaseaeHsl
Ha TOPXECTBEHHOW LIEpPEMOHMM HarpaxaeHwus nobeawTened w naypeaTtoB, KoTopas cocroanace 5 aexkabpa B8 Mockee, B
MynbTUKY3MHoBOM The French Cafe Ha Hosom ApBare.

. w=—= Meponpuatue cobpano Gonee 150 rocreit co Bceil Poccun. B uX Yucne — TON-MeHemKepbl AWAEPCKUX KOMA@HWN, NpeacTasuTenu
oducos asTonpoussoauTEnei, 3KcnepTel 6aHKOBCKOW W CTPaxoBoOW OTpacnW, NpeAcTaBWMTENM CMEXHbIX HanpasneHuit BusHeca, a Takxke 3se3abl
woy-busHeca, nonuTukn u TenesuaeHua: Angpen Kosanes, CeernanHa PaswmHa, Haranbs JlecHmkoseckasn, Kara CemeHoBa, Bukropma
Noep-Mapn, Anexcei Kynnukos, Wypa, 3noBupa bonrosa, Ceetnana Nanka, Kpuc Kenomn, Unba Bukropos, Oxkcana Kaszakosa, CeetnaHa
KypuuybiHa, Oxkcana Adanacoesa, Bnagummp JleBxknH, Angpein XutnHkwH, CBetnaHa KowereH, AnHa Hesckan, Bnag [demwun, Mapmua
ByTbipckan, KOHCTaHTHH MHPOWHKK W MHOrME Apyrue.

Mo pesynbTataM NPOBEAEHHOr0 WCCAEAOBAHWA MO TPU AMNAOME B CNEUWanbHbiX HOMMHAUMAX 33B0EBann AWNEPCKUE LIEHTPbl XONAWHroB «Ponbds M
«BusHec Kaps - <«Ponbd KOre, «Ponbd Naxras, «flekcyc- Pybnesckwit» u <«Toiota LleHTp PyBnesckuii=. Aunnom «3a Hawbonee obbexkTueHywo
CaMOOLIEHKY® — KaK Y4YacTHWKY, KOTOPbIW noTepsan MeHbwe Bcero 6annoe 8 xoae SKCNepTHbIX npoBepok, — Bein BpydeH «®opa LleHTpy KpacHoapcks,
sxoaswemy 8 NK «ApceHans.

MobeauTeneM B HOMWHAUMM 33 YHUKaNbHOE KOHKYDEHTHOE MNPEWMYLUECTBO® SKCMEPTHOE JXHOpW npemun Boibpanc BpaHCKYK rpynny KoMnaHui
«BH-MoTopcs. B AMNEpcKMX LIEHTPaxX XONAWHra BHEAPEH npouecc 0693aTenbHoro KOHTaKTa C asToBAaAenbUaMu No YeToipeM dunsTpaM. Cpeau nosoace
- HE TOMbKC CBOEBPEMEHHOE NpUrAaleHne Ha obCcnyXUBaHue, HO U NPEANOKEHUE «CEPBUCHON aMHUCTUN® KAMEHTaM, NPONYCTUBWMM CPOK NPOXOXAEHUA
TO; HanoOMMHEHWE O A3HHbIX PaHEE PEKOMEHAAUMAX M 3anAaHupoBaHHbix paboTax; coobluieHWe o BO3MOXHOCTM NPOANMTL rapaHTUIO 33 ABa MecAua Ao
OKOHYaHMA OCHOBHOW. CneuwancHblit Moayne peanusosaH B8 CRM-cucTeme, KoTopas NPWHATa OAHMM W3 asTonpoussoauteneil kak obpaseu ana
BEHEAPEHWA N0 BCEl AMNEPCKO CeTW B Poccum.

OCHOBHbIE Harpaabl, KaKk ¥ B NPOWAOM roAay, Bpy4Yanucb B ABYX PasAefbHbIX 334eTax - MCXoAsd U3 NpuHaanexHocTu BpeHace K MaccoBoMy waw
npeMuancHoMy cermeHTy. Cpeau pernoHanbHbIX AMNEPOB Macc-cerMeHTa - npeacrasutenn Cubupwu, KOra u Mosonxes. Nepsoe mecto 3asoesan «dopa
LleHTp KpacHoapcks:. YXe € Nepsoroc Typa WCCNeAoBaHWA NpeanpusaTME CTano NMAEpoOM Cpean yyYacTHMKoe oT bpenHaa Ford, a snocneacrsuu, noka
KOHKypeHTbl Tepanu bGannel B xode nposepok, «®opa LleHTp KpacHoApck® ynydwan cBOW PelTUHr W NOKasan Ay4ywuil pe3ynbTaT B 3ayeTe
Mmacc-cermeHTa. BTopywo cCTyneHb nbeaecrana 3aHan «PeHo LleHTp KpacHoaap#®, KoTopblit BxoauT B coctae K «KnwouasTtos. Mpu3 3a TpeTee MecTo
nonyuun aunep Volkswagen s Mowkap-One «MapuAsTolleHTp», 3ascesbisatolumii BpoH3y BTopoii roa noapaa.
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Nuaoepom cpeaW CTONMYHBIX NpeanpuAatvin cran «AstoCneulleHtp Wkoga Ha TaraHkes, KOTopeld B obwem peldTuHre dMHaNWCTOB No Konwdectey Dannos
YCTYNUN Nuub obnanatent rpad-npu. Takke O8a NPUM30BRIX MECTA 33BOEBANA OWNEpCKMe UeHTpel Mitsubishi MK «Poned» — «Ponbg KOrs (Mocksea) w
«Poned Naxtas: (Cankr-Netepbypr).

B npeMUyM-CErMEHTE pelTWHr BO3rNasWn AWAEPCKMA LeHTp BMW B HpacHoapcke <«<3nuTABTo: ([H «Mensens Xonawdrs). Bropoll pe3syneTart
npoaeMoHcTpupoBan «Nexcyc-Pybneeckuiis (FK «Bu3Hec Kaps). BpoH3y B 3a4eTe NONy4WMn TAKHe CTOAWMYHBIR OWNep - KOMOaHWA <ApTeKC:,
npeacraenawan bpenae Jaguar u Land Rover.

OBnanatenem rpaH-npu npemMun «NWAEP OBCAYMWBAHWA 2013 CTan USHTP OWMAEPCKWA LeHTp «fekcyc-HpacHoApck:, BXoOSWWEA B8 coctas K
=Kpenoctes. OOWH M3 CcaMmbix MacwtabHeX W NepedosbLx asToOUEHTPOE ANOHCKOW Ma3pKK B POCCMW MOMET ropaMTECH HE TONBKO BHELWHENR KpPacoTol, HO W
BesynpeyHoll opraHusIaumnel Bcex BHYTPeHHWx pabiounx Npoueccos. YKe B Nepsbld rod nocne oTKpeimuA «fexkcyc-KpacHoapocks: npowen cepTuduKaLmnie
no CHNoMHOMY YpoBHKY 1 cwcreMmel «Toliota CepeBMc MeHeg¥MeHT#, @ B 3TOM rody noOATESpOWMA €rc. 3aBOEBaHWe rpaH-npW npeMuM  «Nuoep
obciy#uBaHuas CTano ewe oAHWMM A0KasartenscTsoMm (gPeKTMBHOCTM NPeanpuATMA W PEe3yNbTaToM MOCTYNaTEeNbHONS PasBWTHA: B MpOWACM rogy
AWnepckuil UeHTp yike noBWBancs NuAaepcTea B NPEMUYM-CErMEHTE CPEaAW DEMMOHANBHBIX LIEHTPOB.

«MTorKM TpeTsero wccnenosanws B chepe nocnenpoaaxHoro obonyxuBaHWA NOATBEPHAAMT TEHASHUMWHD, KoTopas Bbina 3ameTHa M B Npownble rodbi:
Hawbonswel 3thMEKTMEBHOCTH B BONPOCax KNWEHTCKOro CEpBMca A0BMBAKITCA pErWOHANBHEIE AWNEPCKWE LEHTPEIL. MpH STOM CEHUAC KaK PErMOHANBHLBIE,
TAK M CTONWYHBIE KOMNEHWWM 3KTMBHO PACWIMPAKIT CNEKTR yonyr W pabBoTawT Had vx KadecTBoM, CTApasck MakCWManbHCO COOTEETCTBOBATE 3anpocaM
KAWeHToB. BbTb nuaepoM B cepBucHOM OBCIyXWBAHWMKM — 3TO eAWHCTBEHHLIW cnocol AnA asToaunepa coxpaHWTb BW3HEC YCNEewWwHbIM B YCNOBMAX
CTEMHALMWK PbIHKE®, — KOMMEHTHRYET rNABHEIA pEAAKTOP XypHana «ABToEuIHecPeBr s Ceprel BapaHos.

B npemun «NIMAEP OBCNYXWBAHWA 2013# yyacTeoBanuk 79 AWNEPCKWX LWEHTPOB M3 25 ropoaos — OT ApXaHrenocka Ao KpacHospcka, NpeacTasnamumne
14 BpeHA0BE KaK MaccoBOro, TAK W NPEMWANBHOrD CErMeHTa. B duHan seiwnun 19 npeanpuaTiii.

MNpoekT Obin yupexaed 6 2011 rogy cNEUMANW3WpoOBaHHEIM B2B-#ypHanom «ABToBWSHECPEBK® W CTAN YHUKAMNBHBEIM ANA POCCMACKOMD asTobW3HECa, Tak
KaK no3BcnNAET cpaBHWTe paboTy ofuuManbHBIX AWNEPCKMX LSHTPOE pPa3sHelX MapoK, BbIABMTE MWOSPOE W NPOaHAAW3MPOEAaTE KOHKYPEHTHBIS
nNpenMylLecTsa KoMnaduil. MeToouka Geina paspabotada npw yYacTM BeAYLWWWX SKCNEQTOB OTPAciW W asTonpou3scauTenci. Mccnenocsanue BrNKYano
TPM 3TANA: AHKETUPOBAHWE Yy4yacTHWKOE (dpopma cogmepwana Bonee 100 BONPOCOB); W3YYEHWE KOHTEHTE Be(-calTOB W 3BOHKM OT NUUE KIWEHTOEB;
SKCMEPTHEIE BU3WTEl B AWNEPCKHE LIEHTPEI ANA KOMMASKCHOA NpOBEpKK BCEX KNMYEBRIX Npoueccos paboTsl.

OpraHMsaTop npemun: «ABT0BKW3HECPeBD: - npodeccuoHansHoe m3gadwe ob sddexTMBHOM ynpasneHun asToMobunbHeiM BusHecom B Poccum.
NeHepaneHbIA NAapTHep npeMun: DHMKpeanTt BaHk.

OdHuynanbHble NapTHepbl: 3A0 «Paliddaizenbanks, KoMnadua Starline, KoMnadua Bright box.

MpeacenaTens ¥WWPK: KoMnadua Castrol.

MapTHep B 06NacTn KOHCANTHHIA: KOMMNAHWA «KOHCANTWHT SHA KoaduHrs.

OpraHMsaTop WEPEMOHHM HArPpaAXOEHHA: AreHTCTED KoMMyHMKaunia Constellation.

OdHynanbHble HHPOPMALNOHHBIE NAPTHEPDLI: TENEKaHAN «ABTO24s, ¥ypHaNe «HyzIoBs, «¥NpaBneHWe aeTobMIHecoMs:, «ABTOKOMNOHEHTEI®, Strong
Man, 4x4Club, Elite Interior, pagno Premium, wHTEpHeT-nopTane: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru.

MNapTHEpbLI MEPONPHATHA: KOMNaHWA «Nudeps - npeactasuTens SWELL - cokoB W HEKTEPOB KNacca «nNpeMHyMs,

CneynanbHbIA NApTHEP MEPONPHATHA: Mpynna KoMnaHui <KuH:.
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O6baBneHbl nobegutenm npemun «Jingep obcnyxxusauusa 2013 »

OnyGARKOBaHO IH, 12/09/2013 - 16:00 monbsosarenen FOmas Cenmaa

Hroru npodeccronansyoii npemun «JINTEP OBCIVKIIBAHI A 2013 » 32 Iy4Inuil YPOBeHs KIHEHTCKOTO CepEHCa OBUIH IOABeeHEI
Ha TOPJKeCTBeHHOH [IePeMOHNH HarpakAeHuA nobexuTeeil i JTaypeaTos, KOTOPas COCTOANACE 5 eKadpsa B MocKee, B My/IETHKY3HHOBOM
TheFrenghCafe na Hoeom Apbare.

o

MeponpusaTie cobpaio Honee 150 rocrei co eceii Pocenn. B B 9nese — TON-MeHeDKepEl AHWIePCKHX KOMIIRHHI, IPeCTABHTEIH ODHCOB
3ABTONPOH3BOAHTENIEH, 3KCIEePTHl DAHKOBCKOH M CTPAXOEOH OTPAC/IM, IPeACTAaBHTE IH CMeJKHEIX HallpaB/IeHH I OH3Heca, a TakKe 3Be3/Ibl INOY-0H3Heca,
MIOJINTHKY U TeneBuAeHusa: Auapeii Koranee, Ceernana Pasuna, Haranrss JlecHukoeckan, Kara CemeHora, Buxropusa IIsep-Mapu,
Anexceii Kysmmaxog, Illypa, 9aseupa Boaroea, Ceersiana IN'asxa, Kpue Keasvu, Hasa Bukropoe, Oxcana Kazaxoea, Ceeryiana
Kypunsina, Oxcana Adanacsera, Biraguvup Jleekun, Auapei Kurunkun, Ceeriana Koneren, Auna Heeckan, Baag Jemun, Mapusa
ByTteipckan, KoHeranTuH MHPONIHHUK H MHOTHE IpyTHE.

1ht box

/,R (il HuKpeaur bas

anddaiieH

T baHK [T Tk AHK
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= Casil

ProrES

bank It

ITo peaysisTaTaM MPOBEEHHOTO HCCIIEAOBAHHA 110 TPH AHIUIOMA B CTIeIHaA/IbHLIX HOMHHANHAX 3aB0eBA/TH AHIEPCKHE IIeHTPH XOIAHHETOB «Posd»
«Buznec Kap» — «Poasd I0r», «Poasd Jlaxra», «/Iexcye- Pyoieeckuii» u «Toiora Ilentp PyGieeckuiiy». [lumwioM «3a HauGoxee
OOBEKTHEHYIO CAMOOLEHKY» — KaK YIaCTHHKY, KOTODPKIH IOTEPsUI MeHbIIIe BCero OaJLTIOB B X0Ze IKCIIePTHEIX IIPOBEPOK, — OBUI EpydeH «Popx
IenTpy KpacHoapck», exogamemMy B 'K «Apcernasn».
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mHMerAW Baxk

PrGFESSIONAL

HK ApTobyatec iy

TTobeguTeIeM B HOMHHANNE «3a YHHKAIbHOE KOHKYPEHTHOE IIPeHMYINEeCTEO» SKCIIePTHO. JXIOPH IPeMHH BEIOpano 6pAHCKYIO IPYIIy KOMIaHHH
«BH-Moropc». B annepcKux NeHTpax XOIAUHra BHeIpeH nporece 0053aTe/IbHOr0 KOHTAKTa ¢ aBTORIAAeNbIaMHE 110 YeThipeM GunstpaM. Cpegun
TIOBOZIOE — He TOJIBKO CEOEBpeMeHHOe NPHIIANIeHHe Ha 00CIyKHBaHNe, HO H IPEeUIOKEHHe «CePEHCHON aMHHCTHH » KUITHEeHTaM, IIPOIYCTHEIIIHM CPOK
npoxoxzaernus TO; HaOMHHAEHe O JaHHEIX paHee PeKOMEHAINAX H 3alTaHHPOBAHHEIX paboTax; coobIeHne 0 BOZMOKHOCTH IIPOIHTE TAPAHTHIO 33
ZIBa MeCAINa S0 OKOHYaHHA OCHOBHOH. CrlenHaIbHEIH MOAY/IE peani3oeal B CRM-cucTeMe, KOTOpas IPHHATA OFHHM H3 aETONPOH3BOAHTENIEH KaK
obpazel] 71 BHePeHHA TI0 Beel AIIepcKoii ceTH B PoccHn.

Kpepwr BaHk {Ae1o}
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OcHOEBHBIE Harpajsl, KaK H B IPOLIUTOM TOAY, BPYI/IHCh B IBYX Pa3AeIbHBIX 339eTaX — HCXOJA U3 IPHHAUIeKHOCTH OPeHOB K MacCOBOMY MJIH
IPeMHATEHOMY cerMeHTy. CpeJiH perHOHa/IBHEIX JHJIEPOE Macc-cerMeHTa — npefcrauTens Cudupw, 0ra u IToromxssa. Ilepeoe MecTo 3aBoeBan
«®Popp Ientp KpacHosapck». Vike ¢ IepeEoro Typa HCCIeOBAHHA NPeANPHATHE CTAIO JIHAEPOM CPeAH YIacTHHKOE oT dperza Ford, a EnociieqCcTeny,
[IOKa KOHKYDPEeHTHI TepAIH Oa/UTE! B X0oze NPoEepoK, «Popz MenTp KpacHoApek» yIy4mIan CBOH PeHTHHT B NOKa3a/1 Iy4YIIH Pe3y/IbTaT B 3a49eTe
Mace-cerMeHTa. BTopyio eTyneHs nhefectaia 3aHal « Pero IenaTp KpacHoaap», KoTopslil BXoguT B cocTak 'K «KomrogarTo». [IpH3 3a TpeThe MecTO
nomygmn gunep Volkswagen B Homxap-Osne «MapuArTolleHTp», 3aB0ERLIBAIOIIHIT 6POE3Y BTOPOil T HOAPAL.

v s S
ProFessiona, % FOMMKD ey By MM1AE

20

$74 Poitdpain.
YaS Eadly

OHuKpeauT batk

PRGFESSIONAL

(g0 ST esto

JIumepoM cpefu CTONMMYHLIX npeanpusTui cran «ArTroCnenllenTp [IIkoaa Ha Taranke», KOTOPHIi B 0010eM peliTHHre QHHAIHCTOB 110 KOJIHYECTEY
Da/UTOE YCTYIIHIT JIHINE 001aAaTe Tio rpas-npH. TakoKe JBa NPHZ0BEIX MeCTa 3aB0eEaTH Auiepckue neHTpsl Mitsubishi I'K «Poasd» — «Poasd HOr»
(Mockea) u «Pousd JIaxra» (Carxt-IleTepOypr).
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B npeMuyM-cerMeHTe DeHTHET Bo3r1aBwi guinepckuii neHTp BMW e KpacHospcke «9autAeTo» (I'K « Meaeeas XoaauHr»). Bropoi pe3ynabsTaT
npofeMoHEcTpipoeart «JIekeye-PyGaeeckuii» (TK «Buzuec Kap»). BpoH3y B 3a4eTe MOIy9HJI TAKOKe CTOIHYHEI AHIEp — KOMIAHHA «ApPTeKe»,

CONSTELLATION
| ApTObU3HECH ]

AMA€1§AP

os(/l)’)ﬁ'

Obaxaparesem rpas-npu npemus «/IMJTEP OBCIVdKIBAHHM A 2013» cTa HeHTp AwIepekuil neHTp «/Iekeye-KpacHoApek», BXOAANIHH B
coctae 'K «Kpenmoers». OfHH H3 CaMbIX MACINTaOHEIX B NePEJIOBLIX ABTOLEHTPOR AMOHCKOH MapKu B POCCHE MOXKeT rOpAUTECA He TOJIBKO BHeIIHei
KpacoToii, HO H De3yIpeyHOH OpraHH3alHel BeeX BHYTPeHHHX paO0o9HX MpOIeccoB. Y ke B MepBLIH rof nociie oTKpuTaA «/Iekeye-KpacHosapek»
IpoIresT cepTHOHKALKIO II0 CI0KHOMY YPOBHIO 1 cHeTeMs! «Toiora Ceperc MeHeKMeHT», a B 3TOM ToAy IOATEEPAIUI ero. 33aB0eBaHHe IPaH-IPH IPeMHUH
«JIuziep OBCIY:KHEAHHA» CTATIO ellle OAHHM JOKA3aTeIECTEOM 3(M(EeKTHEHOCTH NPEANPHATHA H Pe3y/IbTaTOM IOCTYIATEIFHOTO PAa3BHTHA: B IIPOILTIOM
TOZAY AWIEPCKHH IEHTP yKe JOOHBAICA THAEPCTEA B IIPeMHYM-CerMeHTe cpejH PerHOHAIbHBIX IIeHTPOE.
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«VITOTH TPeThEro HCCIEOEAHHA B chepe MOCIeNPOAAKHOTO 0DCTyKUEAHHA IOATEEPKAAOT TEHASHIHIO, KOTOPasA ObUIa 3aMeTHA | B IIPONUILIE TOBL:
HaubomsmeR3¢GeKTHEHOCTH B BOIIPOCAX K/IHEHTCKOTO CEPEHCa AOOHEAIOTCS PerHOHAIEHEIE JHIEPCKHE IIeHTPEI. [IpH 3TOM cefidac KaK DerHOHAIbHEIE,
TaK H CTOJIMYHbIE KOMIIAHHH aKTHBHO PaCIIHPAIOT CIIEKTP YCIYT H paboTaloT Haj HX Ka9eCTEOM, CTapasAch MaKCHMaIbHO COOTEETCTROBATE 3aIpocaM
KJTHEHTOB. BEITh JTHIEPOM B CEPBHCHOM ODCIYKHEAaHHH — 3TO eIHHCTBEHHEIH CII0co0 1A aBTOAIIEPa COXPAaHHTh OH3HEC YCIeIIHEIM B YCTOBHAX
CTarHallWH PHIHKA», — KOMMEHTHPYeT IVIABHBIH PeJaKkTop xKypHaia «AerobusHecPerio» Cepreii BapaHoe.

B mpemun «/THAEP OBC/IV:KIIBAHHM A 2013 » y4acTBOBATH 79 AUIEPCKHX EHTPOR H3 25 TOPOAOR — OT ApXaHresbeka A0 KpacHospeka,
IIpeficTaRIAKMEe 14 OpeHIoB KaK MacCOBOro, TAK H IPEMHATBHOTO CerMeHTa. B hHHAM BRINUIH 1QNpeATpHATHI.

TIpoekT OBUT y4peXxeH B 2011 TOAY COENHATHIHPOBAaHHEIM B2B-kypHantom «AeToBr3HecPeE0» U CTaI YHEKIBHEIM JIf POCCHICKOrO aBTOOH3Heca,
TaK KaK [I03E0JIHeT CPAaBHHUTE paboTy obHIHATEHEIX JHIePCKHX NEHTPOE PAa2HEIX MaPOK, BEIABHTE JIHEPOE H IPOaHATH3HPOBATh KOHKYPEHTHEIE
IIperMyIecTea KoMmnaruii. MeToauka 6suTa paspaboTaHa IpH y9acTHH BeAyINHX 3KCIIEPTOE OTPAC/IH U aBTONPOH3EoAuTeel. VcenenoraHue EKTIOHAI0
TPH 3Tama: aHKeTHPOBAHHe yIaCTHHKOE (dopMa cozepixaia 607ee 100 BOPOCOE); HZy4eHHe KOHTEHTa BeD-CaliTOE U 3BOHKH OT JINNA K/IHEHTOE;
3KCIEPTHEIE BH3HUTEHI B AHIEPCKHe [EeHTPEI AU KOMIUIEKCHOH IPOEEPKH BCeX KII09eEhIX IPOLECCOE PaboThL.

Oprauuzarop npemvuu: «AetobuzHecPeEio» - mpodeccHOHATBHOe HaZaHue 00 3 bEeKTHEHOM YIPAB/IeHHH aBTOMOOWIBHEIM bi3HecoM B Pocenn.
TenepaisHbIH napTHep npevmn: IOEnKpenut bask

Odunuansasie naprTHepsl: 3A0 «Paiiddaiizendbank», kommarus StarLine, kommanua Bright box

IIpeaceaarens #i0OpH: Komnanusa Castrol

ITapTHep B 00J1acTH KOHCA/ITHHTA: KOMIaHuA « KoHcanTHHTr 367 Koagusr»

OpraHu3aTop HepeMOHHH Harpa:JaeHus: AreHTcTB0 KoMmyEHKanuiConstellation

Odunuansusie HHGOPMANHOHHEIe HAPTHEPHI: TeIeKaHaT «ABT024», KypHaIs! «Ky30B», «VIIpasieHHe aBTOOH3HECOM», « ABTOKOMIIOHEHTEI»,
Strong Man, 4x4Club, Elite Interior, paguo Premium, untepreT-noptansl: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

ITapTHephI MEepONPHATHA: KOMIaHuA «JIugep» - mpouseoguTeTb SWELL — COKOB H HEKTapOB Kjlacca «IIpeMHyM», HHTepHeT-Mara3He JOMAIIHero
texeTrwin «IlocTens-/leoKe»; IPOH3BOAUTENb BeHIAPCKUX Kode-mamue JURA u uransasckuii kode INTO Caffe, mapdromepHo-KocMeTHIeCKasA MapKa
JI'31yans Selection — HOBOe 3BY4aHHE TBOEH KPACOTEL.

CnenuanbHBIHN NapTHep MeponpuaTua: ['pynna Komnasuit « KuH»
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10 A Ha3zeaHbl obnapartenu npemun “Jinaep obcnyxkueanua 201 3"

|
2013

&=

MTOrM NnpodeccHoHanbHOM Npemini Gbinv NoOABEAEHLI HA TOPKEC TBEHHON LIEPEMOHUH
HarpaxaeHua nobeauTenei u naypearos B MOCKBe.

MeponpuaTtue cobpano 6onee 150 rocTen co Bcerl POCCMKU. B MX Yucne — ToN-MeHegKephbl
ANNEPCKUX KOMMNaHWIA, NpeacTasuTen ouCcoB asTONPOU3BOAUTENEN, 3KCNEPTI
BaHKOBCKOW M CTPaxXoBOW OTpacnu, NpeacTaBuTENNU CMEXKHBIX HanpasneHun ousHeca, a
TaKKe 38€3Abl LWOY-0M3HeCa, NONUTHUKM U TENEBUAEHNA.

B npemun "Nugep obcnyxusaHmna 2013" yyacTsoBanu 79 AUNEPCKUX LIEHTPOB U3 25 ropoaos
— OT ApxaHrenbcka Ao KpacHoApcka, npeactasnawwme 14 6peHA0B Kak MacCcoBOro, Tak 1
npeMuanbHoro cermeHTa. B guHan sbiwnu 19 npeanpuaTin.

o pesyneTaTtam NpPoBEAEHHOIO UCCNEA0BAHUA NO TPU AMNNOMA B CneunanbHbIX
HOMWHAaLMAX 3aBOEBan AUnepckne LeHTpbl XonauHros "Ponbd" n "BusHec Kap" — "Ponbd
KOor", "Ponbg Naxta", "Nekcyc- Pydnescknit" n "ToroTta LieHTp PyGnesckuin". unnom "3a
Hanbonee 00bEKTUBHYIO CaMOOLIEHKY" — KaK YYaCTHUKY, KOTOPbIN NOTEPAN MEHbLUE BCErO
0annoB B XO4€ 3KCNEPTHbIX NPOBEPOK, — ObiN BpyyeH "®opa LieHTpy KpacHoApCK",
rxongaiiemv r MK "AnceHan"
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MNoGeauTenem B HOMUHaLMK "3a YHUKANbHOE KOHKYPEHTHOE NPENMYLLECTBO" 3KCNEPTHOE
KHOpU npemun Boibpano OpAHCKYH rpynny komnanuii "BH-MoTopc". B Aunepckux LeHTpax
XONMAWHra BHEAPEH npoLecc 00A3aTeNnbHOMo KOHTaKTa C asToBNagenbLUamMn no YeTbIipeM
thunsTpam. Cpean NOBOAOB — HE TONbKO CBOEBPEMEHHOE NpUrnalleHne Ha obcnyxuBaHue,
HO W NpeanoXeHne "CepBUCHON aMHUCTUK" KNMEHTaM, NPONYCTUBLLKMM CPOK NPOXOXAEHNA
TO; HanoMWHAHWE O AaHHbIX paHee pekoMeHAaunax 1 3annaHnpoBaHHbIX paboTax;
COODLLEHWE O BO3MOXHOCTH NPOANUTL rapaHTUIo 3a ABa MecAaua 0 OKOHYaHUA OCHOBHOM
CneumnanbHbln MOAYNb peanu3osaH B CRM-CUCTEME, KOTOpaa NPUHATA OQHWUM 13
aBTONMpPOU3BOAMNTENEN Kak oDpa3el AnA BHEAPEHWA MO BCEW AUNEPCKON CETH B Poccum

OCHOBHbIE Harpaaebl, Kak 1 B NPOLLMOM rogy, BpyYanuchb B ABYX pasAenbHbIX 3a4yeTax —
MCXOAA M3 NPUHAANEKHOCTH OPEHA0B K MacCOBOMY UMK NpeEMUAnNbHOMY CermeHTy. Cpean
pernoHanbHbIX AUNEPOB Macc-CermeHTa — npeactasuteny Cnbupw, Kora u MNoBomkbA.
Mepsoe mMecTo 3asoesan "®opa LieHTp KpacHOAPCK". Yike ¢ Nepsoro Typa uccnegosaHng
npeanpuaATHeE CTano NMAepoM Cpeaun y4acTHUMKOB OT OpeHga Ford, a BnocneacTeuu, noka
KOHKYpPEHTbI Tepanu 6annel B Xoge Nposepok, "®opa LieHTp KpacHoapcK" ynyywan cBO#
PENTUHT 1 NOKa3an Nyywnii pesynsTaT B 3a4eTe Macc-CerMeHTa. BTopyro cTyneHb
nbegectana 3aHan "PeHo LieHTp KpacHogap", KOTopbii BXoAWUT B cocTas MK "KnoyasTo".
Mpu3 3a TpeTLE MECTO nonyyun aunep Volkswagen B Mowwkap-One "MapuABTOLIEHTp",
3aBOEBbIBAKOLLMIA DPOH3Y BTOPOW rog NoApaa.

NMuaepom cpeau CTONUYHBIX NpeanpuaATi cTan "AsToCreulleHTp LLUKoga Ha TaraHke",
KOTOpbIW B OOLLEM PEWTHUHIE (PUHANUCTOB MO KONWYECTBY Dannos ycTynun Nuilb
obnagaTento rpaH-npu. Takke Asa NPU30BbIX MECTA 3aBOEBanN AUNepckue

ueHTpbl Mitsubishi MK "Ponbd" — "Ponbg KOr" (Mockea) 1 "Ponbg Naxta” (CaHKT-
MNeTepbypr).

B npeMuymM-CErMeHTE PEWTHUHI BO3rnasun Aunepckuin ueHTp BMW B KpacHoapcke
"SnuTABTO" (MK "Measeab XonauHr"). BTopoi pesynstaT NnpogeMoHCcTpuposan "fekcyc-
Pybnesckuit" (MK "BusHec Kap"). bpoH3y B 3a4eTe nonyyun Takke CTONWYHbIA gunep —
KoMnaHua "ApTekc", npeAacTasnawwan opeHasl Jaguar u Land Rover
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Ofnagarenem rpaH-npu npemun "NMuaep obcnyxmeadna 2013" cTan UeHTp AMNepPCEUi
LeHTp "Nekcyc-KpacHOAPCK", BXOAAWMIA B cocTas K "KpenocTe". O4MH M3 Camblx
MacLWTa0HLIX U NepeqoBblX ABTOLEHTPOB AMNOHCKON Mapku B POCCUN MOMET rOpAMTBCH HE
TONBKD BHELWHEN KPAcoTON, HO M Oe3yNpeyHoi OpraHn3aune Bcex BHYTPeHHNK paboumnx
NPOLECCOB. Y¥e B NEPBLIA rog nocne oTKEPLITUA "Nekcyc-KpacHoAapckK" npoLuen
CEPTUPHEALIMID N0 CNOKHOMY YPOBHIO 1 cucTembl "ToloTa Cepeuc MeHeXMeHT", a8 B 3TOM
rogy NoATBEPAWN €ro. 3aBOeBaHUE rpaH-Npu npemun "Nuaep obcny:kMBaHUA" CTano eule
OAHWMM O0Ka3aTENECTBOM IPEEKTUEHOCTH NPEANPUATHA W PEIYNETATOM NOCTYNATENLHOTO
pPa3BUTHA. B NPOLUNOM rogy AMNepCknin LEHTP ke Jo0WBancA NUAEpCTBa B NPEMUYM-
CETMEHTE CpEdW PEMMOHANBHBIX LUEHTPOB.
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ObvsisneHbl nobegutenu ﬂDeMMM «Jlnpep obcnyxusanua 2013» o

PasmecTun & YuliyaS » HosocTu
_#»Tern aeToHoBoCTH 2eTOOMzHeC cobuiTHe NpaMus

WToru npodecaonansHon npemun «MIUAEP OBCNYXXMBAHWA 2013 33 ny4wmit ypoBeHb KNMEHTCKOMO
cepsuca Bblnu NnogseaeHbl Ha TOPXKECTBEHHOM LIEPEMOHMM HarpapkaeHua nobeauTeneil U NaypeaTos,
KOTOpas cocToanace 5 aekabps B Mockee, B MynbTuKy3uHoBoM TheFrenghCafe Ha Hosom Apbate.

MeponpuaTue cobpano bonee 150 rocTeit co sceit Poccn, B Mx YMcne — Ton-MeHedxepbl AMNEPCKMX
KOMNaHWiA, NPeaCTaBuTENM 0hICOB 3BTONPOMIBOAUTENEN, IKCNEPThI DaHKOBCKOI U CTPaX0BOI 0TPaCH,
NpeacTaBMTENM CMEXHbBIX HanpaBneHui busHeca, a Takoke 38e3ab! Woy-busHeca, NoUTUKK 1

TenesmaeHns: AHapei Kosanes, CeBeTnaHa PasuHa, HaTanes NecHnkosckasn, KaTta CeMeHoBa, BukTopua
MNoep-Mapu, Anexceit Kynuukos, LUypa, 3nbeupa bonrosa, CeeTnana Manka, Kpuc KenbM, Wnba BukTopos,
OkcaHa Kasakosa, CeeTnana KypuubiHa, OkcaHa AdaHacbesa, Bnaanmmp NeskiH, AHapeit XKUTUHKMH,
CeeTnana KoHereH, AHHa Hesckasn, Bnaa JemuH, Mapua ByTeipckan, KOHCTaHTMH MUPOLWHMK 1 MHOrMe
apyrue.
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Mo pesynbTaTtam NPoBeAEHHOr0 CCNEA0BaHUA MO TPU AUNAOMa B CNELYANbHBIX HOMUHALMAX 3aB0eBanu
AWNEPCKUE LEHTPbI XonauHros «Ponbd» u «busHec Kap» — «Ponbd KOr=», «Ponbd NaxTa», «flekcyc-
PyBnesckmit» u «TomoTa LleHTp Pybnesckmits, unnom «3a Hanbonee 0BbeKTUBHYIO CAMOOLIEHKY » — KaK
Y4aCTHWMKY, KOTOpbIM NoTepsan MeHblue Bcero 6annos B xoae 3KCNepTHbIX NpoBepok, — bbin BpyyeH «dopa
LeHTpy KpacHospck», Bxoasweny 8 MK «ApceHans,
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MobeauTeneM B HOMMHALLM <38 YHUKANEHOE KOHKYDEHTHOE MPEMMYLLECTBO» SKCNEPTHOE XKIOPK NPEMUAK
Bobibpano BpaHcKyro rpynny KoMnaHuit «<6H-MoTopcs». B AMNepckux UEHTPaX XONAWHIa BHeAPEeH NpoLecc
0bA3aTeNbHOr0 KOHTAKTa C aBTOBNaAENbLAEMM N0 YeTbipeM diunbTpaM. Cpeaun NoBoOAOE — HE TONBKO
CBOEBPEMEHHOE NPUrNalLeHne Ha 0BCNyKMBaHWE, HO M NPEANOKEHNE «CEPBUCHON BMHUCTMM KIMEHTaM,
NPONYCTUBLUMM CPOK NPOXoXXAeHWUA TO; HANOMUMHEHWME O AaHHBIX PaHee PeKoMEeHAaLMAX M 3anNaHMPOBaHHBIX
paboTax; cooblieHne 0 BOSMOXKHOCTM NPOANMTL MEPaHTMIO 38 AB3 MECALA A0 OKOHYEHUA OCHOBHOM,
CnewantHbiit MOAYNb peann3oBaH B CRM-cucTeMe, KOTOpPasa NPUHATE 0OAHMM M3 SETONPOM3BOAMTENEN KaK
obpasew ans BHeAPeHWa Mo BCeil AMNEepCKoi CeTH B Pocam.

OcHOBHbIE Harpaabl, KaK U B MPOLWNOM roay, Bpy4Yanics B ABYX PasaenbHblX 3a4eTax — MCX0AR U3
NPUHAANEXHOCTH BPEHAOB K MACCOBOMY MM NPEMMANEHOMY cerMeHTy. Cpean permoHansHbIX

AWUNEepoB Macc-cerMeHTa —npeactasuTeny Cubupu, KOra u Mosomkba. MNepsoe MecTo 3asoesan «dopa LieHTp
KpacHosipck», Yke ¢ nepsoro Typa uccneaosaHns NpeanpuaTe CTano NMAEPOM CPean YHaCcTHUKOB OT
BpeHaa Ford, a BnocneacTeMM, NOKa KOHKYPEHTLI Tepanu Bannk B xoae nposepok, «dopa LieHTp
KpacHoapcK:» yny4wan cBoi PENTUHN M MOKa3an Nyylimii pe3ynbTaT B 3a4eTe Macc-CerMeHTa. Bropyio
CTyneHb NbeaecTana 3aHan «PeHo LieHTp KpacHoaap», KoTopbii BXoauT B cocTas MK «KnioyasTo». Mpus 3a
TpeTbe MecTo nony4un aunep Volkswagen s Mowkap-One «“MapuAsTOLleHTp, 33B0EBbIBAIOLLWIT BPOH3Y
BTOPOM rod noapsaa.
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NiaepomM cpeau CToNMYHBIX NpeanpuaTii cTan «AsToCneulleHTp LUKoaa Ha TaraHke», KoTopbii B obem
peNTUHre GUHANMCTOB NO KONMYECTBY Bannos ycTynun nuwb obnanaTento rpaH-Npu. TakKe ABa NpUsoBbIX
MECTa 3aB0eBany aunepckue ueHTpbl Mitsubishi MK «Ponbd» — «Ponbd KOr» (Mocksa) u «Ponbd NaxTa»
(CankTeTepbypr).
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B npemMuyM-cerMeHTe PeMTUHN BO3rNasun AMnepckuii ueHTp BMW B KpacHospcke «3nuTAsTo» (TK «Measeab
XonawHr>), Bropoit pesynbTaT npoaeMoHCcTpupoBan «fekcyc-Pybnesckmins (MK «BusHec Kap»). BpoHsy B
334eTe NONYYMN TaKKE CTONMYHbBIN AMNEp — KOMNaHWA «ApTeKC*, NPeaCTaBNAoWan

Bpenasl Jaguaru LandRover,

CONSTELLATION

ObnaaaTtenem rpaH-npu npemin «<TMAEP OBCNY>KUMBAHMA 2013 cTan UeHTP AMNEPCKMIA UeHTP «/eKcyc-
KpacHospck», Bxoaswmi 8 coctas K «KpenocTe», OanH U3 CaMbIX MACWTa0HbIX M MepeaoBslX aBTOUEHTPOB
AMOHCKOM MapKy B POCCM MOXKET rOPAMTHCA HE TONBKO BHEWHESI KPAcoToM, HO U BE3YNPeYHOI opraHusaLment
BCEX BHYTPeHHMX paboumx NpoLeccos. YKe B Nepsbii rod nocne oTKpbITHa «flekcyc-KpacHoapak» npowwen
CEpPTUDUKALLAIO NO CNOXHOMY YPOBHIO 1 aicTeMbl «ToioTa Cepeuc MeHeaXMEHT », @ B 3TOM rody noaTsepaun
€ro. 3aB0eBaHue rpaH-pu npemMin «</uaep obcnyKuBaHUA» CTANO0 EWEe 0AHWM A0KA33TENbCTEOM

3 hEKTUBHOCTI NPEANPUATIA M PE3YNLTATOM NOCTYNaTENbHOro Pa3BUTUA: B MPOLLIOM roay AUNEPCKMIA
LEHTP yKe nobMBanca NiaepcTea B NPEMUYM-CErMEHTE CPEAM PErMOHaNbHbLIX LEHTPOB.
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«ATOrM TPETLEND UCCNEA0BAHMA B Chepe NoCNENPOASKHO0 0BCNYHMBAHUA NOATEEPKAGKOT TEHAEHLMIO,
KoTopas bbina 3aMeTHa 1 B Npolunble rogbl: HanbonblenshdeKTMBHOCTM B BONPOCaX KNMEHTCKOM0 CEpBMCa
00BMBaIOTCA pErMoHanbHbIE AMNEPCKME LEHTPbI. MpK 3TOM CEIMYac KaK PerMoHansHeIe, TaK M CTONMYHbIE
KOMMNEHUM SKTUBHO PACLUMPAIOT CNEKTP ycnyr v paboTatoT Haa MX Ka4ecTBoM, CTapasnch MaKCMMansHo
COOTBETCTBOBAaTL 3anpocaM KNMEHTOB. BbiTh NMAEPOM B CEPBUCHOM 0BCNYMBaHWM — 3TO EAMHCTBEHHbIA
crocof AnA a8BTOAMNEPaE COXPEHUTE DMZHEC YCNEWHBIM B YCNOBMAX CTarHaLWM polHKa», —

KOMMEHTMPYET rNaBHbIN PEAAKTOP XYypHana «AsTobusHecPesto» Ceprelt bapaHos.

B npemmun «<MMAEP OBCNYXMBAHUA 2013» yyacTsoBanM 79 AMNepcknx UeHTPoB U3 25 ropoaos —oT
ApxaHrenbcka ao KpacHoapcka, npeacrasnaowme 14 6peHaos Kak MaccoBoro, Tak M NpeEMUansHoro
cermeHTa. B dmHan sbiwny 19npeanpuaTuil,

MpoekT Bbin yupexxaeH 8 2011 roay cneumansMpoBaHHbM B2B-xypHanoM «ABToBusHecPeBo» 1 cTan
YHUKanNbHBIM ANA POCCMACKOro asTobusHEeCa, TaK KaK No3BonseT cpaBHUTL paboTy oduumanbHbIX AMNEepCKMX
LEHTPOB PasHbIX MApoK, BbIABUTL NMAEPOE W MNPOEHANM3MPOBaTEL KOHKYPEHTHEIE NPEMMYLLECTBA KOMNEHMIA,
MeToavka Bbina paspaboTaHa npu y4acTuM BEAYLUMX SKCMEPTOB OTPACAM M GBTONPOM3BOAUTENEIA,
MccnenoBaHue BKIKOYEN0 TPW 3Tana: aHKeTMpoBaHue y4acTHUKoB (dhopma copeprkana bonee 100 sBonpocos);
M3Y4EHME KOHTEHTa Beh-CaINTOB M 3B0HKKM OT NMUAE KNMEHTOB; 3KCNEPTHLIE BU3UTLI B AMNEPCKME LEHTPLI ANA
KOMMNNEKCHOIM NPOBEPKM BCEX KNOYEBLIX NPOLECCOB paboThl.
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OpranusaTop npeMin: «ABToBM3HECPEBIo» - NpodeccoHansHoe u3aaHue ob 3hdeKTMBHOM YNpasneHm
asToMobunbHLIM BisHecoM B Pocam.

MeHepanbHbIM NapTHEP npemn: KOHMKpeanT BaHk

OdumansHslie napTHepel: 3A0 «Painddaitsenbaqk», komnanua Starline, koMnanua Bright box
MpeaceaaTtens »xtopu: KomnaHua Castrol

MapTHep 8 06NacTH KOHCANTUHra: KoMNaHua «KoHCanTUHr 3HA KoaumHr»

OpraHn3aTop UePEMOHMM HarpaKaeHUA: AreHTCcTBe0 KoMmyHMKawConstellation

OduumanbHbie MHDOPMALYOHHBIE NapTHEPbLI: TENeKaHan «ABT024», ypHanb! «iy308», «YnpasneHue
aBTobu3HecoM», «ABTOKOMMOHEHTLI®, Strong Man, 4x4Club, Elite Interior, paano Premium, MHTEpHET-
noptanbl: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

MapTHepbl MEepPonNPUATHA: KOMNaHUAa «Muaep» - npoussoauTens SWELL — COKOB M HEKTapoB Knacca
“IPEMUYM», MHTEPHET-MarasiH A0MaLHEero TekcTuna «locTens-AentoKc?; NPOM3B0ANTENb WBEMLEPCKNX
kode-MawmH JURA 1 uTansaHckuin kode INTO Caffe, napdromepHo-kocmeTnyeckas mapka N1 3Tyane Selection
— HOBOE 3BY4YaHue TBOel KpacoThbl.

CnewanbHbiit NapTHep MeponpuaTua: Mpynna Komnaxmi «iKuH»
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Poccua CerogHs

O6BasneHbl nobegutenu npemun “fingep obcnyxusauua 2013"

ABTOMWP, POCCHA, LUOY BU3HEC | 10.12.2012 02:01

OOEERED 6 O

MTorm npodeccuoHansHoM
npemun «NNOEP
bright box _ . P OBCNYXKMBAHWA 2013 33

NYYWWIA YpOBEHb KNMEHTCKOTO

P ! SNy
H{lfbwiaéu ',FOMMKDQ.QV‘ CepeuCa DbINK NoaBefeHbl Ha
2 |

W TOPXKECTBEHHON LEPEMOHNN
HarpaxaeHua nobegutenei u
naypeartos, KOTopasa
cocrtoAnack 5 gexkabpAae
MoCKBe, B MyNbTUKY3UHOBOM
The Frengh Cafe Ha Hosom

ApbBarte.

MeponpuaTtne cobpano fonee
150 rocTen co scei Poccun. B

unxyucne —Ton-mMeHepKepbl

OWMNEePCKUX KOMNaHWAN,
npegcrasuTenyt ogucoe
aBTONPOM3BOANTENEN, IKCNEpTLl DaHKOBCKON W CTPaX0BOM OTPACHW, NPEACTaBUTENN CMEXHLIX HanpasneHuit BuaHeca, a
TaKKe 38e3dbl Woy-0M3HEeCa, NONUTUKKN U TeneBnaeHNA: AHgpeil Kosanee, CeeTnada PasuHa, Hatanea JIeCHUKOBCKAR,
Kata CemeHoea, Buktopua Meep-Mapu, Anekceil Kynuukoe, Wypa, 3neeupa bonroea, Ceetnana Manka, Kpuc Kenbmu,
Mnba Buktopos, OkcaHa Kasakoea, CeeTnana KypuublHa, OkcaHa AdaHackesa, Bnagumup JIeBkuH, AHOpeil ZKUTUHKWH,

CeeTtnaHa KoHereH, AHHa Heeckan, Bnag JemuH, Mapua ByTeipckan, KOHCTaHTUH MUPOLWHKWK 1 MHOTUE Opyrue.

Mo pe3ynsTatam NpoBeeHHOro MCCeqoBaHUA Mo TP QMNNOMa B CneynanbHblX HOMWHAUWAX 33B0EBanu aunepckue
LUEHTPLI XoNanHIoB «Ponbds 1 «BuaHec Kaps — «Ponbd KOrs, «Ponbd Naxtas, «flekcyc- Pydnescknits u «Tonota LieHTp
Pybnesckuits. Aunnom «3a Hanbonee 00 EKTUBHYID CAaMOOLEHKY» — KK YYACTHUKY, KOTOPLIA NOTEPAN MEHbLE BCErO
0annoe B xoQe 3KCNepTHLIX NpoBepoK, — Obin BpyyeH «Popa LieHTpy KpacHoApCKs, exogAawemMy B MK «<ApceHans.

MofBegutenem B HOMWHAUMK «33 YHUKANbHOE KOHKYPEHTHOE NPeuMyLLECTBO» IKCNEPTHOE XI0pK npemMun Beibpano
BpAHCKYI0 rpynny KomnaHui «EH-MoTopcs. B QUNepckux UeHTPax XONauHra BHeapeH npouecc 06A3aTeNbHOM0 KOHTaKTa ¢
aBTOBNAAEenbLUaMK No YeTeipem Gunstpam. Cpegu NoBOO0E — HE TONLKO CBOEBPEMEHHOE NPUIMaweHne Ha
ofcnyKuBaHue, HO N NPeanoXeHne «CePBUCHON aMHUCTUWN» KNWEHTaM, NPONYCTUBLIWMM CPOK NpoxoxaeHua TO;
HanoOMWHaHWE 0 A3HHBIX paHEee PEKOMEeHOaUNAX U 3annaHMpOoBaHHbIX paboTax; coobueHne 0 BO3MOMXHOCTW NPOaNUTL
rapaHTUi 33 ABa MeCcALa 00 OKOHY3HWA 0CHOBHOW. CneunanbHeIi Moayne peannaoead B CRM-cuctemMe, Kotopan

NPWUHATa OOHWUM U3 BBTOHDOMBBOHMTQHGQ Kak o0pa3el anA BHeQpPeHuA no BCcen unnepcxoﬁ cetu B Poccuu.
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Poccwa CerogHa
OCHOBHEIE HArpage!, KAK W B NPOWNoM rogy, BpyYanice B OBYY pa3fensHely 334eTay — WCXOOA W3 NPWHALNe¥HOCTH GpeHOoe
K MaCCOBOMY WMK NPEMUANnEHOMY CEMMEeHTY. Cpegn perMoHansHEe QUNepoe Macc-CerMeHTa — npeacTaenTen Cuiupn,
HJra u Moeon#eA. MNepeoe MecTo 3aeoeean «Popg UeHTp KpacHoApCK:. Y¥3#e C NepBOro Typa MCCNeqoBaHuA NpeanpuAaTHe
CTAno NUOepomM Cpenu yYacTHWMKOE 0T Gpenna Ford, a BnocneqcTEMKM, NOKA KOHEYDEHTEl TEPANK annksl B X008 NpOoEepok,
aPopn LleHTp KpacHOAPCKs YNyYWan CBoA peRTHHT M MOK33an Ny4WwWii peayneTaT B 3a4eTe MaCcC-CerMeHTa. BTOpYK CTYNEHE
NeefgcTana 3aHAan «Pedo LlenTp KpacHoOaps, KOTOR6IA BX0OMT B cocTae MK «KmovyaeTo=. Mpya 3a TpeTee MECTO Nony4yun

gunep Volkswagen e Lﬁanap—Dne zMapwABToOLEHTp =, 33B0EELIBAKIWMIA BpoHay BTOpOR rod nogpam.

NWoepom cpeoW CTONWYHLIE NpegnpuaTHA cTan «AEToCneulLleHTp WKoga Ha TaraHke:, KOTOpLIA B o0Wem peATiHre
GWHANWCTOE N0 KoNWYecTey Gannoe yCTyNuUN NWWe 08nagatento rpad-npr. TAKHE 083 NPW30BLIX MECTA 3aB08BaNK

gunepckre uenTpel Mitsubishi MK «Poned= — «Poned Kre (Mockea) n =Poned Naxtaz (CankT-Netepdypr).

B npemMuymM-certedTe peATHT BO3MABWN OMNepckril LenTp BMW B KpacHoapoke «3NWTAETO= (TK «MeOpenb XonguHrs).
Bropof pe3ynkTaT NpoOeMoHCTpUpoBEan eNekcyc-Pyinesckniz (TK «Buadec Kap=). BpOoH3y B 3348Te NONYYUN TAKHE
CTOMWYHEIA OUNep — KOMNaHWA «APTeKC:, NpeacTaEnAwWwan Gpengel Jaguar w Land Rover.

Ofnapatensm rpad-npu npemul «NAOEP OECIYHINBAHINA 2013= CTAN UEHTP OUNepCKUA UeHTP «lekcyc-KpacHoApcks,
BXOOAWMA B coCTae MK zKpenocTes. OOWH M3 CaMblX MACWTaAHLX M Nepe00ELIX 3ETOLEHTPOR ANOHCKON Mapk B Pocci
MOMET FOpOUTECA HE TONBKO BHEWHER KPAcoToA, HO W Ge3ynpedyHol opraHnaaunel BCex BHYTREHHWNE pafounx NpouLecCos.
Y#e B NepBLIA rog Nocne oTERRITHA «lekcyc-KpacHOApCK: NPoWen CepTURMKALMID N0 CNOXHOMY YPOBHD 1 CHCTEMEB
zTodoTa Ceperc MeHeO#MeHT=, 3 B 3TOM rogy NogTEepoun ero. Jae0eeadne rpad-npl npeMun =Mugep ofcnyEHEaHA:
CTANo elWe OOHUM O0Ka3aTensCTEOM 3R e KTUBHOCT NPEQNPUATMA M PE3YNETATOM NOCTYNaTENEHOID PA3BUTHA B

NpoWnom rogy AMnepckuil LeHTp e 0oGWEancA NMOSpCTEA B NPeMUYM-CEMMEHTE Cpedl PErMOHANbHLIX LEHTDOE.

zlITOM TPETEET0 MCCNeA0BaAHKMA B chepe NOCNenpogakHoro oBCNy#MEAHWA NOOTEEPHOAKT TEHOSHUMKD, KoTopaA Geina
3AMETHA W B NpOWNkLIE rogsl: HandonbWweR 3 @ekTMEHOCTH B BONPOCAX KNWEHTCKOTD CepENCa 0oGWBAINTCA perMoHankHele
OMNEpCKWE LeHTpRL. MpY 3ToM CEAYAC KaK PETWOHANBHEIE, TAK M CTOMWMYHEIE KOMOAHWA AKTWEHO PACIUMPAKT CNEKTP YCIyT 1
padoTakT Hag Mx KAaYecTEOM, CTaPaACk MAKCUMAankeH0 COOTEETCTEOBATE 3ANPOCaM KNMEHTOB. BLITE NWOEPOM B CEPENCHOM
oG CNY#MEAHWA — 3TO EOMHCTEEHHKLIA cnocof ONA AaBTOOMNEPA COXPAHMTE GW3HEC YCNEWHEIM B YCNOBWAY CTarHaUumn
phIHEA s, — KOMMEHTUPYET IMABHLIA peOakTop ¥ypHana «AeToBWaHecPerw: Ceprell Bapados.

B npemun «NAOERP OBCNYHIBAHITA 2013= ydacTEOBANKW 79 OMNEPCKWK LEHTPOE W3 25 roponoe — OT ApXaHrensCcka oo
KpacHoApcka, npegcTaenAwowme 14 GpeHOoB KaK MAcCcOBOro, TAK M NPeMWANEHOMD CerMedTa. B duHan esiwnn 19
NpennpUATHA.

MpoekT OGN yypexned B 20717 rogy cCNeunannanpoBadHeim B2B-#ypHanom «ABTOEWIHECPEBD: 1 CTAN YHWKANEHEIM ONA
pOCCHACKOro ABToGM3HECE, TAK KAK NO3BONAET CPABHUTE paboTy ofWUMANbHLIX OMNEQPCKAY LEHTPOE Pa3HbIX MApOK,
BLIABNTE MWOEQOE M NpOaHanW3InpoBaTk KOHKYDEHTHEIE NPEUMYLLECTES KOMNaHWA. MeToguka Geina pazpafoTada npu
Y4aCTMW BeOyLLWX IKCNEPTOB OTPACAK W 3BTONPOW3B0OMTENEA. IcCNedoBaHne BENIDYAN0 TPW 3TaNAa; aHKETUPOBaHKUE
YYACTHUEDE (fopma cogepsana Gonee 100 BONpOCOR); W3YUEHWE KOHTEHTA Be0-CafTOR W 3BOHKW OT NUUA KNWEHTOER;

JKCNEPTHBIE BWAWTRI B OMNEepCEWE LEHTPERI ONA KOMMMEKCHOR NpoBEpKW BCEX KNIYEELX NpoUeccol padoThl.
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[TocTaHoHC cobbiTui! -> BpyuyeHue npemun «Jlnaep obcnyxvsBaHus
2013»

WTorn npodeccuoHanbHOM NpemMum «NTMAEP OBCTY>KWBAHWA 2013» 33 NYJILMIA YPOBEHb
KNMEHTCKOrO CepBMca Bbink NogeefeHsl Ha TOPMECTBEHHON LePEMOHUW HarpaxaeHus nobeauTenei
W NaypeaTos, KOTOpaA COCTOANAck 5 Aekabpa B MOCKBE, B MyNbTWKYy3MHOBOM The Frengh Cafe Ha
Hosom ApbaTe.

MeponpuaTure cobpano 6onee 150 rocTel co BCeilt Poccun. B MX Yncne — TON-MeHeHePL! OUNEPCKNX
KOMMaHWiA, NPeACTaBUTEeNn MpMCoB aBTONPOMIBOAWTENEN, IKCNEpThl BaHKOBCKOW M CTpaxoBoi
OTpacnu, NPeaCTaBUTENM CMEXHBIX HanpasneHWd BU3HECA, a TAKKE 3BE3Abl WOY-0M3HECa, NONMTUEX WU TENeBUOEHWA:
AHapeil KoBanes, CBeTNaHa Pa3kHa, HaTanks NecHWKOBCKaA, KaTa CeMeHoBa, BUKTOPWA Mbep-Mapw, Anekceid Kynidkos,
UWypa, 3neekpa bonrosa, CeeTnada Nanka, Kpyc Kensmun, Wnba BUKTOPOB, OKCaHa KasakoBa, CBeTnaHa KypuubiHa,
OkcaHa AdaHackesa, Bnagumup NeskuH, AHAPeR 2KUTWHKWH, CBETNaHa KoHereH, AHHa Hesckan, Bnag demuH, Mapua

By ThIpCKan, KOHCTAHTWH MUPOWHWK M MHOTME OpyTHe.

Mo pe3ynbTaTaMm NpPOBeASHHON0 MCCNea0BaHA No TpKU AWNNOMA B CNelManbHBIX HOMUHALMAX 3aB0eBani AWNepcKue
LEHTPbBI XONAWHIOB «Ponbd» M «Bu3HeC Kap» — «Ponbd HOre, «Ponbd MaxTa», «flekcyc- PybneBckui» M «ToMoTa
LleHTp PyGneBckuid». JMnnom «3a Hanbonee o6beKTUBHYH CaMOOLIEHKY» — Kak YY4aCTHWKY, KOTODbIM NOTEPAN MEHbLIE
BCero Bannoe B X04e 3KCNepTHLIX NPOBEPOK, — BbiN BpyYeH «®opd LieHTpy KpacHOAPCK», BXOAALWEMY B MK «ApceHan».

MobeguTeneM B HOMUHALMK ¢33 YHUKANBHOE KOHKYDEHTHOE NPerMYLLEeCTBO» IKCMEPTHOE KIOpW NpeMMK BEIGpano
BpAHCKYIO rpynmy KoMNaHuii «BH-MoTopcs. B AMNepCkux LIeHTpax XONAMHIE BHeApeH Npouecc 0bA3aTenbHOro
KOHTaKTa C aBTOBNaAeNbLaM1 No YeTbipeM dunbTpaM. Cpeau NoBOA0B — HE TONBKO CBOEBPEMEHHOE NPUIMALIEHWE Ha
0BCYHMBAHME, HO M NPEANOKEHWE <CEPBUCHOM aMHUCTUM» KIIMEHTaM, MPOMYCTUBILMM CPOK NPOoXo#aeHns TO;
HaNOMWHaHWe O JaHHLIX PaHee peKoMeHAaLUMAX W 3annaHupoBaHHblx paboTax; coDbLLeHWe O BO3MOXHOCTM NPOANHTE
rapaHTMIO 33 ABa MECALA A0 OKOHYaHWA OCHOBHOW. CneuwansHeIi MOy Nk peank3osaH B CRM-CHCTeMe, KOTopas
NPWUHATA OAHUM W3 AaBTONPOM3BOAWTENEN KaK obpasel AnA BHeLpeHUs No BCed AWNEepPCKO CeTu B POCCUM.

(CHOBHbIE Harpafbl, Kak WU B NpoWnoM rogy, Bpy4anuce B ABYX pa3denbHblX 3a4eTax — MCXOOA W3 NPUHAONEXHOCT W
BpeHOoB K MacCoBOMY WKW NPeEMWUanBHOMY CerMeHTy. Cpeaw pervoHanbHbIX AWepos Macc-CerMmeHTa — NpeacTasuTenn
Cwbupw, Kora w NMosonx#ba. Nepsoe MecTo 3asoesan «@opa LleHTp KpacHospck:. Yae C Nepsoro Typa conenosaHns
npeanpraTe CTano NMaepoM Cpeaw YYacTHMKOB OT bpenaa Ford, a BnocneacTBMK, MOKA KOHKYPeHT Tepany bannsl B
X0[e NpoBepoK, «@opa LieHTp KpacHOAPCK>» yAyYllan CBOM PeMTUHE W NOKa3an Mydilid pe3ynbTaT B 3a4eTe
MacC-CerMeHTa. BTopyo CTYNeHb NbefecTana 3aHan «Peno LleHTp KpacHodap», KOTOPLIM BXOAWT B COCTas MK
«KnoyaBTo», NMpU3 3a TPETbE MECTO Nomyyun aunep Volkswagen B Howkap-One «MapuABTOLIEHT», 3aBOEBbIBAOLLIMIA

BpOoH3y BTOPOIA rog nogpag.

Nuaepom cpenn CTONWYHBIX ﬂpe,u,npmmmﬁ ctan «AsToCneulleHTp Wkoga Ha TaraHkes, l{ompmﬁ B 0bLEM peHTMHre
(hMHANWCTOB NO KONMYeCTBY Gannos YCTYNKN NMb obnafaTento rpaH-npu. Takke f8a NPU30BLIX MECTA 3aBOEBaNK
aunepckie LeHTpsl Mitsubishi MK «Ponbd: — «Ponbd Kor: (Mocksa) v «Ponsd NaxTas (CaHkT-MeTepbypr).

B npeMuyM-CerMeHTE pERTHMHI BO3MMaBun AWNEPCKMIA LeHTp BMW B KpacHOApCKe «3NUTABTO» (TK «Measent XonouHrs).
BTOpOW pe3ynbTaT NPOAEMOHCT pupoBan «/lekcyc-Pyonesckuii» (TK «Bu3Hec Kap=). BpoH3y B 3a4eTe Nomydun Takxe
CTONWYHBIA AWNER — KOMNaHWA «APTEKC», MPeaCTaBNAWaA BpeHabl Jaguar v Land Rover.

Q6nafaTenaM rpaH-npu NpeMui «NUWAEP OBCNYKWBAHWA 2013» CTan UEHTP AMNEPCKMIA LEHTP «eKCyc-KpacHOApCK,
BXOAALMIA B COCTaB MK «KpenocTe». OOuH W3 CaMbIX MacIITabHbIX W NEPefoBbIX ABTOLEHTPOB ANOHCKOW MapK1 B
POCCAM MOXET FOpOMTECA HE TONBKO BHEWHEA KPACOTOW, HO W GE3YNPEYHOIA OPraH13aLMen BCEX BHYTPEHHUX pabodmx
NPOLECCOB. YE B NEPBbIA Mo/ NOCNE OTKPLITMA «Jlekcyc-KpacHOAPCK» NpoLen cepTUhUKALMID No CNOXHOMY YPOBHD 1
cucTeMbl «ToloTa CepBUC MEHEIKMEHT», @ B 3TOM rofy NoOATBEPAMN ero. 3aBOeBaHWe rpaH-NpK NpemMui <fuaep
0BCNY#MBaHWA» CTAN0 elle OOHUM A0KA3aTeNbCTBOM HMPeKTMBHOCTH NPEANPUATHA M PEIYNLTATOM NOCTYNaTENbHOMo
PA3BUTKA: B NPOWNOM rofy AWIERCKAA LIEHTP yie A0BWBANCA NMAEPCTBA B NPEMWYM-CEMMEHTE CPEAW PErMOHANBHBIX

LIeHTpOB.
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«MTOrM TpeTbero UCCneaoBaHus B cdepe NocnenpoaaXHOro 0bCyXWBaHWA NOATBEPXAAT TeHAeHUMI0, KoTopas 6bina
3aMeTHa W B NpoLWble roabl: Hanbonblueit 3MOeKTUBHOCTM B BONPOCAX KNMEHTCKOrO Cepeuca A06MBaloTCs
pervoHanbHble AUNepCKue LeHTPbI. MNPy 3TOM Ceityac Kak perMoHanbHble, Tak U CTOMUYHBIE KOMMaHUM aKTUBHO
pacCLWMpPAIOT CREKTpP YCAyr 1 paboTaloT Hag MX Ka4eCTBOM, CTapasiCb MaKCMManbHO COOTBETCTBOBATb 3anpocaMm
KNMEHTOB. BbITb NMAEPOM B CEPBMCHOM O6CNYXMBaHUM — 3TO €AWHCTBEHHbIN CNOCO6 AN aBTOAMNEpa COXPaHWUTb
6M3HeC YCnewHbIM B YCIOBUAX CTarHalUuu pblHKa», — KOMMEHTUPYET FNaBHbI PEAaKTOP XypHana «ABTOBWU3HeCPeBio»
Cepreit bBapaHosB.

B npemun «JIMAEP OBCNY>XXWBAHWA 2013» y4acTBOBanu 79 AWNEPCKUX LIEHTPOB U3 25 ropoaos — OT ApXaHrenbcka 4o
KpacHosipcka, npeacTasnsiowme 14 6peHaos Kak MacCoBOro, TaK M MPemMuanbHOro cermeHTa. B uHan sbiwam 19
npeanpuaTuil.

MpoeKT 6bin yypexaeH B 2011 rogy crneumanvM3MpoBaHHbIM B2B-xypHanoMm «ABTOBU3HECPeBIO» M CTan YHWKanbHbIM Ans
POCCMICKOrO aBTOBM3HECa, TaK KaK MO3BONSET CPaBHUTb paboTy oduUManbHbIX AMNEPCKUX LIeHTPOB PasHbIX MapoK,
BbISBUTb /IMAEPOB W NPOaHaNM3MPOBaTh KOHKYPEHTHbIE NperMyLIecTBa KOMNaHui. MeToauka 6bina paspaboTtaHa npu
YYaCTUM BelyLUMX SKCNePTOB OTPAc/M U aBTONPOM3BOAWUTENeit. MCCneaoBaHWe BKMOYAN0 TPU 3Tana: aHKeTMpOBaHue
y4acTHMKOB (opma coaepxana 6onee 100 BONPOCOB); U3y4eHUEe KOHTEHTa Be6-CaliTOB M 3BOHKW OT I KWEHTOB;
3KCMepTHble BUSUTbI B AWNEepCKWe LIEHTPbl AN KOMMIEKCHOM NPOBEPKM BCEX KKOYeBbIX NPOLECCOB paboTbl.

OpraHu3aTop npeMun: «ABTOBM3HECPeBID» - NpodeccMoHanbHoe u3gaHue 06 3hdeKTMBHOM YNpaBneHum
aBTOMOBWNbHBIM 613HECOM B POCCUMM.

reHepanbHbIi NapTHep npeMun: KOHUKpeauT BaHK

OduuManbHble NapTHEPbI: 3A0 «Paliddaii3eH6aHK», KoMnaHua StarLine, komnanus Bright box

Mpeaceaatens XoOpW: KOMNaHua Castrol

MapTHep B 06NaCTU KOHCANTUHIa: KOMMNaHWs «KOHCANTUHI 3HA KoauuHr»

OpraH13aTop LepeMOHUM HarpaxaeHus: AreHTCTBO KOMMYHUKaumin Constellation

OduumanbHble MHOOPMaUWMOHHbIE NApTHepPbI: TenekaHan «ABT024», XypHanbl «Ky308», «YnpasneHue aBTObU3HEeCOM»,
«ABTOKOMMOHEHTbI», Strong Man, 4x4Club, Elite Interior, paauo Premium, UHTepHeT-nopTanbl: Auto-dealer.ru,
autoRATING.Ru, AutoBusinessIinfo.Ru

MapTHepbl MEPONPUATKA: KOMNAHUA «Jlnaep>» - nponssoanTens SWELL — COKOB W HEKTApOB K/lacca «npeMunym»,
WHTEpHET-MarasuH AOMaLHEro TeKCTUNA «MocTenb-entoKc»; NPOM3BOAUTENb WBEMLAPCKMX Kode-MalwuH JURA 1
UTanbAHCKUIA Kode INTO Caffe, napdromepHO-KOCMETUYeCKan Mapka J1"3Tyanb Selection — HOBOE 3By4aHWe TBOEi
KpacoTbl.

CneumanbHblii NapTHeP MeponpuaTus: Fpynna KoMnaHuit «KuH»
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Bcerga ceexne H

=l O6bABNeHbl NobeguTenu npemum «Jlngep obcnyxreanua 2013- - Npecc-penua.py (npecc-penus)

Ounnom «3a nawbonee oObEKTHEHYH) CAMOOLUEHKY® — KAK YYACTHHKY, KOTOPbIA NOTERAN
MeHbWwe Bcero BannoB B X0Q4e IKCNEPTHLIX NpoBEpoK, — bbin Bpyuen «dopg Uentpy
KpacHoapck», Bxogawemy B NK «ApcedHan». MNobegurenem B HOMHHAUHWK «33a YHHKANbHOE
KOHKYPEHTHOE NPEHMYLLECTBO ...

Wrork npodeccuaHanbriol npenun "TIMAER OBCNYHWMBAHWMA 2013" 38 AvywKi ypOBEHb KAMEHTCKOMD
cepeuca bulnk nogseaeHsl Ha TOPMECTBEHHOW LEPEMOHKMKM HarpaxaseHua nobeauTenel 1 naypeaTos,
KOTOpaA cocToAnace 5 gekabpa 8 MockBe, B MyNbTUMKY3MHOBoM The Frengh Cafe Ha Hoeom ApbBaTe.

Meponpuatkie cobpano Gonee 150 roctel co Bcel Poccuu. B M yucne - Ton-MeHeawepsl AWNERCKWY KOMOaHWA, NpEACTaBUTENM
0pWCOBE ABTONPOMIBOONTENEN, SKCNERTEl DAHKOBCKOA M CTPEXOBON OTRACAW, NPEACTABWMTENM CMEMHBIX HANPABNeHWn Du3Heca, a
TAKHE 38830kl Woy-BWM3HECE, NOAMTUKKM W TENEBWASHWA: AHApPen Kosanes, CBeTnaHa FaswHa, Hatanea NecHukoBckan, KaTta
CeMeHoBa, BukTopuAa Meep-Mapw, Anekceld Kynuukos, Wypa, SneBvpa Bonroea, CeetnaHa Manka, Kpuc KeneMu, Mnea BukTopoB,
OkcaHa Kazakosa, CBeTNaHa HypuuelHa, OkcaHa AdaHaceesa, Bnagumup NeskuH, AHOpel HUTHMHKWH, CBETNaHa KoHereH, AHHa
Hesckan, Bnaa JeMmuH, Mapua ByTeipckan, KoOHCTAHTMH MUDOWHKWK M MHOMWE ApYIHe.

Mo pesyneTaTaM NpoBEASHHONC WCCAEO0BaHWA NO TRK AWNA0OME B CNEUManbHelX HOMMHAUWAX 3aB0SBaNW AWNEPCKHME LIEHTPEI
xonawHroe "Poned” M "BuaHec Kap" - "Poned HOr", "Poned NaxTa", "Nekcyc- Pybnesckuid” v "Tolota LeHtp Pybnesckuid”. dvnnom
"3a Havbonee obBLEKTMBHY K CBMOOUEHKY' — KK YUACTHWMKY, KOTOPEIH NoTEpAN MeHeWe Bcero Bannos B Xo4e SKCNEepTHEX

npoBepoK, - Gein Bpyded "®opa LeHTpy KpacHoApcok”, BxoadAwemy B MK "ApceHan”.

MofeauTensm B HOMUHAUWK "38 YHUKENEHOS KOHKYREHTHOE

NpPEMMYLLECTED" SKCNEPTHOE MKIpKW NpeMuKn Beibpano BpaHcky rpynny KoMnadui "BH-MoTopc”. B aMnepckmry UEHTpax XonavHra
BHeapeH Npouece obASEATENEHOMD KOHTAKTA C aETOBNAASNEUEMH N0 YETEIpEM GUNETpaM. Cpeau NoBoa0B — HE TONBKD
CEOSEPEMEHHOE NPUrAaWeHWe Ha OBCAYVHNESHUE, HO W NPEONOKEHWE "CEPBUCHONR BMHMCTUM" KAWEHTAM, NPCNyCTUEWNM CROK
npoxoxaeHna TO; HENOMWHAHWE 0 A3HHBIX DAHEE DEKOMEHAALMAX W 3aNN3HMPOBaHHBI paboTax; coobeHne o BOSMOMHOCTI
NPoanMTE FEQEHTHUED 38 OB3 MECALE A0 OKOHYSHWA OCHOBHOMW. CNeunaneHelil Mogyne peanusoead 8 CRM-cucTeme, KoTopas
MPUHATE OOHMM W3 ASTONPOM3IB0OMTENEH Kak obpaseu AnA BHEOPSHWA NO BCER OMNEPCKOR CeTW B Poccuu.

OJCHOBHEBIE HAMPa4kEl, KaK M1 B NPoWAoK rody, BpYYanuce B OBYX pasasfbHEIX 334eTax — MCKOOA M3 NPMHaaANEMHOCTH DpeHans K
MECCOBOMY MNW NEEMUANBHOMY CErMEHTY. CpEean PErMoHaNbHbIX AMNEN0B MACC-CErMEHTa — npeactasutent Cubupu, Kra u
Moson#bA. Nepece MmecTo sasoesan "®opa Llentp KpacHospck". ¥ixe © nepeoro Typa WCCNedoBaHWs NpednpuaTHeE CTanc NMAEpoM
cpenu y4acTHWkoB oT bpenaa Ford, a Bnocneactemi, NoKa KOHKYPEHTEl Tepany bannbl B xoae nposepok, "dopa LeHtp
KpacHoApok" yaydWan cBol peERTHHN W NOKa3an AyYWKA pe3yNbTaT B 334ETE MAcc-CerMeHTa. BTopyH: CTYMEHb NbEASCTANa 3aHan
"PeHo LleHTp KpacHooap”, koTopell BxoOuT B cocTae MK "Knwodaeto”. MNpy3 3a TpeTeE MECTo nonyyun aunep Yolkswagen B
Mowkap-One "MapuastolleHTp", 3aBoeswiBarowMii BpoHsy BTopoli roa noapaa.

NuaepoM cpeaW CToAMYHEIX NPEaAnpUATUA cTan "ABToCneulleHTp WKoaa Ha TaraHke", KOTopelld B obweM peiTuHre $UHaNWCTOE No
KonMUYecTey Gannoce yoTynun nuWe cbnagaTent rpaH-npd. Takmwe OBa NpMI0BREIX MECTa 3aB0SBany OWNepCcKMe LUeHTRRl Mitsubishi
MK "Ponedg" - "Poned KIr" (Mockea) v "Poned NaxTa” (CaveT-MNetepbypr).

B npeMUyM-CErMEHTE PENTHHI BOSMNABMN OWNSRCKMA ueHTp BMW B KpacHoapcke "Znutdeto” (MK "Menseas Xonawnr"). Bropoi
peE3yNbLTaT NpoaeMoHcTpuposan "Nekcyc-Pybnesckuid” (MK "BusHec Hap"). EpoHsy B 384eTE NoNyYun TAKKE CTONMYHBIR annep -
KoMnanwa "Aprtexc”, npeacrasnAiuan bpedakw Jaguar 1 Land Rowver.

ObGnagaTeneM rpaH-npu npeMuy "NAOEP OBCNYAHWBAHIMA 2013" cTan UeHTp aunepckuil ueHTp "Nekcyc-KpacHoapok”, BxoOAwMi
B coctas MK "Kpenocte”. OOWH M3 CcaMblx MACWTabHED: W Nepea0BLIxX 3BTOLUEHTROE SNOHCKOA M3pKK B FOCCHM MOMET rOpaMTECH HE
TONbKO BHEWHEM KpacoTol, Ho W Be3ynpeyYyHold opraHWIauMeld BCex BHYTPEHHWMX pabouywy NpoUeccoB. YKe B NepBeld rod nocne
oTEpeITHA "MNekcyc-KpacHoApck” NpoWen cepTUMMKALMKD No CNo¥HOMY yYpoBHKD 1 cuctemel "ToMora Cepeuc MeHeamMeHT", @ 8 3ToOM
rogay NoATEepaWn ero. 3JaB0eBaHHE rpaH-npH npemdn "Mnaep ofcnyaWBaHuA" CTano ewe o4HMM A0Ka3aTeNbCTeoM SpPEKTUBHOCTH
NPEanpUATHA W PE3YABTATOM NOCTYNATENBHOMND PA3BMTHA: B NPOWAOM roay AMNEpCKHIA LeHTp yie nobWBance nwoepcTea 8
MPEMUYM-CETMEHTE COEAN DEMMOHANBHBIXN LEHTPOB.
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"MTorM TpETbErD MCCAEA0BaHKWA B cepe NocnenpoaamHore obcnyMBaHMA NoOTEEpHAaKT TEHASHUKWKID, KoTopas Belna 3aMeTHa M
B npownele roasl: Hanbonswer adheKTMBHOCTM B BONPOCaX KAMEHTCKOro cepenca AobWBaTCA perMoHanbHble AWNepCKre
LEeHTpEl. MpKW 3TOM CEAYAC Kak perMoHanbHEIE, TAK M CTONMYHBIE KOMNEHWK aKTHBHO PAcWKMpRKT CNEKTp YonyT W paboTamT Hag ux
KauecTBoM, CTapafck MaKCHManbHO COOTBETCTBCOBATL 3anpocaM KNWeHToB. BelTe nnaepoM B cepBMCHOM obonyxKuBaHuM — 3To
EAWHCTBEHHBIA cnocob AnA asToaMnepa coxXpaHWTe BU3HEC yYonewHelM B YCNOBWAX CTArHauMK pelHKa", — KOMMEHTUPYET rNaBHbIi
peOakTop #ypHana "AsToBuiHecPesw" Ceprel BapaHos.

B npemun "NMUAEF OBCNYHWBAHIMA 2013" yuyacTBoBanM 79 OWNEPCKMX LUEHTPOB W3 25 ropodos - oT ApXaHrenbcka oo
KpacHoApcoka, npeacTasnaowme 14 BpeHOos KaKk MaccoBoro, TaK W NPEMWANEHOro CcerMerTa. B fMHan seiwny 19 npeanpuaTHi.
MpoekT bein ydpexaeH 8 2011 rogy cneuManu3vpoBadHblM B2B-#ypHanon "ABToBuIHecPeBK" M CTan YHUKANBHEIM AnA
pocCHACKOro aBTobMIHECE, TAK KaK No3B0NAET CRABHUTE paboTy ofMUKMANEHEIX OWNERCKMY LEHTPOE PA3HEIX M3POK, BEIABMTE
NMOSPOE W NPOaHANWIMPOESTE KOHKYDEHTHEIS NPEMMYLLECTES KOMNEHWA. MeToauka beina pazpaboTaHa npW yY4acTHM BEOYLWLMX
SKCAEPTOE OTPACAW W 3ETONPOMIECOMTENSA, MCCNeoBaHWE BEAKIYAND TPM 3TANA: SHKETUPOBaHWE YUACTHUKOE (dopHa coosp#ana
fonee 100 BONpoOCOB); M3YUEHWE KOHTEHTAE BED-CANTOB W 3BOHKK OT NMUE KNMEHTOB; IKCNERTHLIE BU3WTE B AWNEPCKUE LEHTRLI
OMNA KOMNAEKCHOW NPpOBEPKK BCEX KNHUYEBEI NpoUusccoe paboTel.

MHpopmaura ob opraHuzatope:

"ABToEM3HEeCPeBD" - Ccneuvanu3avposaHHoe B2B-w3naHue, OpMEHTMPOBAHHOE Ha TOM-MEHEMEPOB M CNEUManucToe, paboTarmwmx
B cihepe ABTOPMTERNE M CEpBMCHOMD obCnyxMBaHMA. Co3nad 8 2007 roay. PacnpocTpadaeTcd B Poccuk 1 CHE agpecHoi
paccelNKoi No AMNepCKHM LUEHTPaM, ofMcaM asTonpoU3BoaMTENER W KOMNEHWAM CMEXHEIX oTpacned. PERTUHN AMNEepCKHX
KONAWHIOB, EXErDAHO COCTaBNAEMEIR HypHanoM "AsToBu3aHecPeBr”, ABNAETCA SAWHCTEBEHHBEIM GBTOPWMTETHEIM MCTOYHWKOM
WHPOpMaUMK o paboTe BEAYLWMX KOMNAHWA POCCHMACKOrD aETOpMTEANE.

FEHEPANEHEIR CIOHCOR NPEMKMK:

FHuKEpeanT Badk — KpyNHEAWWA pOCCMACKKMIA BaHK © MHOCTPaHHBIM YYECTMEM, 33HMMAHWMA -8 MECTO B PERTHHIE
"MHTephakc-100" no obbemy aKTUEOE NO pPE3YNLTATAM TpeX KBapTanos 2013 roaa. BaHk 3aHWMAET CUNbHBIE NOSKMLUKMK HA
pPOCCHMACKOM PREIHKE KOPNOPaTMEHEIX BaHKOBCKWXY YONyr, OOHOBPEMEHHD BXOOA B YMCAD BEOyLUWY DAHKOE HA peIHKE GMHEHCOBEIN
YCNYT ANA Y4acTHeIX KnueHTos. 2002 roga KHUE peauT BaHK passnBasT asToOKPEAUTOBaHWE, W 38 npowenuve 11 net Badxom
BbloaHo yxe Donee 500 Teic. a8TOKpEeaWTOE Ha obWwyHy cyMMy cBeIwe 245 mnpa pybnei. ¥Yxe Heckonexko neT KHWKpeauT Badk
CTabWNBHD BXOAWT B TOM-5 HA PhiHKE SETOKPEAMTOEAHMA.

OdmumnaneHele NapTHEpLI:

3A0 "Pandibaizenbank” ABNASTCA NoYEpHEN CTPYRTYRONR Fanddaised Badk WHTepHauModans A0 1w B PoccuM 3aHuMaeT 12-e MecTo
no pasMepy aKkTWBOB No pE3yNbTATaM TpeX KBapTanos 2013 roaa ("WHTepdarkc-LU3A"). Mo pe3yneTaTaM Toro Xe nepuogda 3A0
"Paiddaizedbank” HaxXoOWTCA Ha 5-M MecTe 8 PoccuK no obbeMy CpeacTB YacTHeIX nuu M 10-M mecTte no obbemMy KpeaowTos ana
YACTHBIX MWL No pe3ynbTaTaM Tpex kKeapTanoce 2013 roaoa.

StarLine - nwaep peliHKa asToMobunbHoro oxpaHHoroe obopyaoBadwa PocouK, ofecneduBaowiMil BoICOKKIA ypoBeHe Be3onacHocTu
NEAEN, MUBYLWKMY B Poccun W cTpadax CoapysecTea. CerogHa 5 000 000 poccHMcKMY 3ETOBNAOSNbUEE HAOEKHO 33LWUHLLEHEI
oxpaHHelM obopynosaHuem Starline.

bright box - cawH M3 nMoepoe peiHka IT-pewsHWA anA astobu3deca B8 Poccui. BxoawT B Ton-10 paspabotdukce MoBunsHBIX
NPUNOHEHUA No BEPCHMK CNews.ru. KoMNaHua NpeaccTaBnAeT YHUKANeHeIR cepeuc Dealer Mobility, KoTopreli nozsonaer
AETOAMNEPY WAKM NPEeacTaBWTENBCTEY BCEMD 3a 5 pabouux AHER Npeano#WTe CBOEMY KOHEYHOMY KNMEHTY MOBWNBHOE NpUAOHKEHWE
— INEKTPOHHBEIA @cCKCTeHT B obnacTy BA3ASHWA W NOKYNKKW asToMobuna.

MpeacenaTens #HpW:

KoMnaHwa Castrol ABNAeTCA 0OHWM W3 BEOYILUMY MWPOBEIX NPOUMIB0OMTENSN CMAZ0UYHEIX MATEPMAN0E OANA AaEToMOBUASH 1
MOTOUMENCE, 8BMELUMK, BOOHOMD M KOMMERYECKOND TREHCMNORTE, CEMNECKOXOIANCTEEHHDM M NPOMEILNEHHDA TEXHUKK, Castrol
Professzional - cTparerMyeckos HanpasneHWe OSATENBHOCTH KOMNSHWM, KOTOROE HANPABNEHO HE NOBbIWEHWE OOXOAHOCTH
aBTOMODMNBHEIX OMNEPCKMX NPeanpuatiii — knuedToe Castrol. B uncno nporpamm Castrol Professional exoosTt HeTexHuueckue
TREHWHMM ONA NEpCOHANS CEPEWCA, HAMNPABMEHHEIE HA YEENWUYeHWE 0BbEMa NPOOaK 33NACHE YECTER W YONYT; KOHCANTUHMOELIE
nporpaMMel, oBpaWEeHHEIE HE NOBEILEHWE KaYSCTES 0DCNYHUEAHWA W ONTMMKMIAUMK BUMIHEC-NPOUECCOE; MADKETHMHIOBRIS
NporpaMMel, CPMEHTUROESHHEIS HA YEENWYEHWE NPOOAK M NOBLIWEHWE NOANBHOCTH KIWEHTOE CEQEMCA.

MapTHep & 0DNACTM KOHCANTUHME:
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MapTHep B 0bN3cTW KOHCANTHHME!:

"HoHCanTMHr 2HAO KoaduHr' — poccMAcKoe NpeacTaBuTENRCTED NMOWMPYHIWErND EBRONeACKoro KoHCANTMHIoBore areHTerea Auerbach
Consulting. AsnAeTcA KpynHERWER poCCHACKOR KOMNaHWer, CneunanM3upyLEAcA Ha KOHCAaNTMHIE W obyuyeHuKM B aBTobu3Hece.
KnueHTaMu KoMnadwK B8 Pocouik AenAkTcA: Jaguar Land Rover, Hyundai, Chrysler, Nissan, Subaru, Mazda, Audi, Skoda, Ford,
Castrol, rpynna FA3.

CJpraHuzaTop UEPEMOHMK HarpaxOsHuA !

AreHTcTeo KoMMyHUKauwid Constellation - cawH w3 nuaoepos event-MHOYCTpUKM B FOCCUKM, MCNONb3YVHOWWA B cBoel paboTe
TexHonorvk "Tonnueyackoro PeknavHoro CTaHgapta”, 4To no3sonAeT obecneunTe cTpykTypaM SM3HECa ONTUMKMIAUMKD pacKodos Ha
NpoBEOEHWE MERONPUATUN, YEENWUYMTE WX SMMPEKTMEHOCTE KAk WHCTRYMEHTE event-MapKeTHHra, COenaTs ST MEpONpUATHH
OENCTBUTENBHD SHEYMMEIMU M 3GMETHBIMK ANA obwecTea.

OdMUMansHeE MHPOPMaUKMOHHEIE NapTHEREI:

TenekaHan "AsTo24", wypHanel "HKy3oe", "YnpasneHue astobusnecon”, "ABToKoMnoHeHTI", Strong Man, 4xdClub, Elite Interior,
paauo Premium, MHTEpHET-NopTane! Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

MapTHERLlI MEPONPUATHA: KoMNadkA "NMuagep” - npouwssoantens SWELL - CcOKOB W HEKTApOB Knacca 'MpeMuyM”; MHTEpHET-MarasuH
AoMawHero TerxcTnA "Moctene-Aentokc”; NpoUIBoAMTENE WEERUaPCKMX Kode-MmawmnH JURA 1 uTaneAHCcKUA Koge INTO Caffe,

napHMepHo-KoCMETHYECKAA Mapka N SiTyane Selection - HoBOE 3BYYaHWE TBOEW KPacoThl.

CneunansHeld NapTHER MEROMNPMATHA: FPYNNa KoMnadui "HKiuH"
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«Jinpep obcnyxmsaHus 2013». O6baBEHbI
nobeautenu

KaTteropua: CBeTnana MenoHukoBa  Cozgan

Oata nybnukauum  AsTop: CBeTnaHa MenohukoBa [lpocmoTpos: 70

bright box

)
3 7 HOHnKpeawT bank M/ @
. | 1

Wrorn npodeccuonansHoil npemun «TUOEP OBCIYAKUBAHWUA 2013» 3a nyywmil ypoBeHb KNMMEHTCKOro cepBuca Dbinu nogBefeHbl H3 TOPXKECTBEHHOI

LuepeMoHuK Harpaxgenua nobeguteneii u naypearoe, Kotopaa cocroanack 5 gexkabpa 8 Mockee, B mynetukyanHosom The Frengh Cafe Ha Hosom Apbare

MeponpuaTie cobpano 6onee 150 rocteit co Bceit Poccun. B nx uucne — Ton-meHe kepbl AUNepCKUX KOMNaHui, npeacraButenit oMCOB aBToNpon3BoguTenei
3KkcnepTel DAHKOBCKONM M CTPaxoBOil OTpacnW, NPeaCcTaBUTENK CMEXHbIX Hanpaenenwit OuaHeca, a Takke 3Be3gbl Woy-DU3Heca, NONUTUKW W TeneBuAEeHWA
Anppeit Koeanes, Ceetnana Pasuna, Hatanea lNecHukockan, Kata Cemenosa, Buktopua Meep-Mapu, Anekceit Kynuukoe, Wypa, Sneeupa Bonrosa, Ceetnaxa
Manka, Kpuc Kensmu, Wnea Bukropoe, Okcana Kazakoea, Ceetnava KypuupiHa, OkcaHna AdaHackesa. Bnagumup Tleskud, Angpeit KutuHkud, CeetnaHa

KonereH, Auna Heeckan, Bnag Jemun, Mapua Byteipckan, KoHcTaHTud MupoLHUK 1 MHOTWe Apyrue
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Mo peaynsratam NpPoOBEAEHHOTO WCCNEAOBaHUA NO TP AMNNOMA B CNEUWanbHbIX HOMUHALMAX 33BOEBaNK AWNEepcKkue UeHTpbl XonauHro «Ponbd» u «Buanec
Kap» — «Poned HOr», «Ponbd llaxtas, «flekcyc- Pybnesckuit» u «Toiota LleHtp Pybnesckuit». Junnom «3a Hanbonee obbekTMBHYH CaMOOLEHKy» — Kak

YUYACTHUKY, KOTOPLIN NoTepAn MeHblue Bcero 6annoB B XoAe 3KCnepTHLIX NpoBepok, — bbin BpyueH «®opg Lentpy KpacHoapck», Bxoaawemy B MK «ApceHans

Mobegutenem B HOMUHALMKN «33 YHUKANEHOE KOHKYPEHTHOE MPeuMyLLecTBO» IKCMEpPTHOE XKpu npemun Beibpano GpaHckyto rpynny komnannit «BH-Motope». B
AWMEPCKUX LUEHTpax XOonAWwHra BHeApeH npouecc 0DA3aTenbHOro KOHTaKTa C aBToOBRajensuamiu no uyetbipeMm gunetpam. Cpeau NOBOAOB — HEe TOMBKO
CBOEBPEMEeHHOe NpurnalleHne Ha obcnyuBanne, HO 1 NPeANOXKEHWe «CEPBUCHON aMHUCTUW® KMWEHTaM, NPONYCTUBLUNM CPOK NPOXOXAeHuA TO; HanoMuHaHue
0 AaHHLIX paHee pPeKOMeHAaUMAX M 3annaHupoBaHHbIX pabotax; cooblieHwe 0 BO3MOXHOCTM NPOANWTE FapaHTMKO 33 ABa MECALA A0 OKOHY3HWA OCHOBHOM
CneuuansHblilt Moayne peanu3oead 8 CRM-cucteme, KoTopas NpuHATAa O4HWUM W3 aBTONpOM3BoAMTENei Kak obpasel AnA BHEAPEHNA No BCell AWNEPCKOi CeTH B

Poccum

OcHoBHbIe Harpajbl, Kak U B NPOLUNOM oAy, BpyYanuck B ABYX Pa3fenbHbIX 3a4eTax — MCXOAA U3 NPpUHaZNexHocTH DpeHA 0B K MacCoBOMY UNW NPeMUansHOMY
cermenTy. Cpean pernoHankHeIX AUNepoB macc-cermenta — npeacrtaeuteny Cubupu, KOra u Moeomkba. Mepeoe mecto 3asoesan «Popg Llentp KpacHoapck»
Yike ¢ nepeoro Typa UCCNej0BaHUA NPeANpUATHE CTANo NWAEPOM CPeaM yyacTHuKoe ot Bpenaa Ford, a BnocnegcTenn, noka KOHKYpeHTel Tepanu bannsl B xoge
npoeepok, «®opa LleHtp KpacHoAapck» ynyulwian cBOM PeiiTWHT W NoKa3an Nyyluuil peaynsTaT B 3ayeTe macc-cermeHTa. Bropyk cTyneHs nbegectana 3aHan
«PeHo Llentp KpacHoaap», koTopelit Bxoaut B coctas K «Kniouasto». Mpua 3a Tpetee MecTo nonyuun aunep Volkswagen s Mowkap-One «MapuAgtol|eHTp»

3aB0eBbLIBaOLL NI BpoH3y BTOPON rog noapas

Nuaepom cpegn cTonnyHbix npegnpuatnil ctan «AetoCneullenTtp Lkoaa Ha TaraHkes, koTopeli B 00Lem peliTHre uHanucToB no konuyectey 6annoe yctynun
nuwe obnagatento rpaH-npu. Takke ABa NpU30BLIX MecTa 3aBoeBani gunepckue ueHTpbl Mitsubishi TK «Ponbd» — «Ponbd KOr» (Mockea) u «Ponbd INaxtan

(Cankr-Metepbypr)

B npemuym-cermeHTe pedtuHr Boarmasun Aunepckuii uedtp BMW B KpacHoapcke «3nutAsto» (TK «Megeeab Xonguers). Bropoit peaynerat
npoaemoHcTpuposan «flekcyc-Pybnesckuits (TK «Busnec Kap»). BpoHay B 3auyeTte nonyyun Takke CTONMYHBIA AUNep — KOMNaHWA «ApTeKc», NpejCcTaBnAlLan

Bpenabl Jaguar u Land Rover
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O6nagarenem rpan-npu npemun «IMAEP OBCINYAXUBAHWUA 2013» cran uentp aunepckuil ueHtp «flekcyc-KpacHoapcks, BxoaAawmit B coctae 'K «Kpenocte»
OauH M3 cambix MaclTabHbIX W NepeaoBbIX ABTOLEHTPOB AMOHCKOW Mapkn B Poccun MOXET rOpAMTLCA He TOMBKO BHELUHel KpacoToil, HO u BeaynpeyHoil
opraHu3aumeit Bcex BHyTpeHHUX pabounx npoueccos. Yske B nepeblit rog nocne oTkpbiTuA «flekcyc-KpacHoApck» npoluen cepTufinkauuo no CNoXHOMY YPOBHHO
1 cucrembl «Toitota Cepeuc MeHegxmMeHT», @ B 3TOM rogy NoATBepAMn ero. 3aBoeBaHue rpad-npu npemun «flugep obcnyxuBaHua» CTano euie 0AHUM
[,0Ka3atensCTBoM 3G{EeKTUBHOCTH NPeanpuATUA U Pe3ynsTaToM MOCTYNaTenbHOro pasBuTMA: B NPOLUNOM rOAY AWNEpPCKWid UeHTp yke AobuBanca nugepcrea B

NpeMUyM-CerMeHTE Cpeai PErMOHANLHLIX LEHTPOB

«/torn TpeTbero uccnepoBaHMA B cepe NOCNENpoAaKHOro 0BCNYKWBAHMA NOATBEPKAANT TEHAEHUWH, KoTopas bObina 3ameTHa W B MpoLnble rogbl
Hanbonbleil 3h(ekTMBHOCTM B BONPOCAX KMNWEHTCKOro cepeuca A00WBAKTCA perMoHanbHble Aunepckine LeHTpbl. [pu 3T0M Ceilyac Kak pernoHanbHble, Tak u
CTONWYHBIE KOMMAHWW aKTUBHO PacLUMPRIOT CNeKTp ycnyr i paboTalT Hag ux KauyecTBOM, CTapanAcb MaKCMManbHO COOTEETCTBOBATL 3anpocam KnueHToB. Bbitb
NUAEpOM B CEPBUCHOM O0DCRyKMBaHMW — 3TO eAMHCTBEHHbIN cnocob AnA aBTOAWNEpa COXpaHWTb OW3HEC YCMEelHbIM B YCMOBWAX CTarHaumn pbiHKa», —
KOMMEHTUPYET rMaBHbIil peaakTop kypHana «AetobuanecPesto» Cepreit Bapanos. B npemun «JTMAEP OBCITYAKUBAHWUA 2013» yuacteoBann 79 aunepckux
ueHTpoB 13 25 ropoaoe — ot ApxaHrenscka Ao KpacHoAapcka. npeacraenatwolne 14 BpeHaoB kak MaccoBoro, Tak U npeMuansHoro cermenTa. B ¢gmHan eeiwnn 19

NpeAnpuATHIL

HnKpeaur ba

‘andPanser

baxk ITnaTx : AHK

Mpoekr bbin yupexaeH 8 2011 rogy cneynanusnpoeanHbim B2B-xypHanom «AetobusHecPeBio» M cTan yHWKanbHeIM ANA poccuilckoro aBTobuaHeca, Tak Kak
NO3BONAET CPaBHWTL paboTy o(MUMaNbHBIX AWNEPCKUX LUEHTPOE Pa3HbIX MapoK, BbIABWTL NWAEPOB W NPOAHanU3NpoBaTh KOHKYPEHTHLIE MNpeumyLlectsa
komnanui. Metoguka 6eina paspabortaHa npu ydyacTun BeayluWxX 3KCMEpPTOB OTpacnu W aeTonpoussoauTenei. MccnepoBanuwe Bknwuyano Tpu 31ana
aHKeTUpoBaHue yyacTHWKoe (dopma cogepxana bonee 100 BONpOCOB), M3yuYeHWe KOHTEHTA BeD-CAliTOB W 3BOHKKM OT NUUA KNWEHTOB; 3KCMEPTHbIE BU3WTHI B

Aunepckne UeHTpbl AnAa KOMMNEeKCHOoM NpoBepKN BCeX KNH4YeBbliX NpoueccoB _DE!GOTbI
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Ob6bsABNeHbl NobeguTenn npeMmun «Jlnaep obcnyxumBaHusa 2013»

-]

5 Aexkabpa B MockBe B MyNnbTHKY3HHOBOM The Frengh Cafe
Ha HoBoM ApbaTe COCTOANACH TOPMECTBEeHHaA LepeMoHHA
HarpaMaeHua nobeguTened W naypeaToB npodeCCHOHaNbHOR
npeMun «Nuoep obcnyxueanma 2013 3a NYJYWHA YpoBEeHb
KNMEHTCKOND CEpBHCA.

MeponpuaTve cobpano Sonee 1.50 rocred co Boed PoccHi. B
WX YWCne — ToMN-MeHeqxepsl MNepCKME KOMMaHWA,
npeacTaBnMTen ofMCcoB 3BTONPOWIBOONTENEN, SKCMEpThI
DaHKOBCKOW WM CTPaxXoBOW OTPACNK, NPEACTABHMTENM CHEXHBIX
HanpaeneHwid bKMaHeca, a Takwe 38e3asl Woy-DuIHeca, NoONUTHUKKM
W TenesunasHWA: AHgpel Kosanes, CBeTnaHa PazHua,
Haranosa MecHnKoBckana, Kara CeMeHoBad, BUKTOpHA
Meep-Mapu, Anexkcei Kynuuxos, Wypa, Inesupa bonrosa,
Ceernana Nanwka, Kpuc Kensmi, HnbAa BHKTOpOB, OKCaHa
KazawoBa, Ceernana KypuybiHa, Oxcana Adhanacoesa, Bnagumup fMesxkuH, AHgpel XHTHHKHH, CBeTnana
KonereH, AHHa Hesckan, Bnag flemur, Mapua By Thipckan, KOHCTaHTHH MUDOWHKK A MHOTWe Apyrve.

Mo pesyneTaTaM NpPoBEASHHON0 MCCNed0BaHWA MO TPKW AMNNOMa B CHeyHanbHbIX HOMMHALUMAX 23802BaNW JMNEpCKMe
LIEHTPbl XONAMHIOB «Pofbihs» W «BH3Hec Kap» — «Ponbsd I0r:, «Ponbdy Maxta=, «fMekcyc- PybGneBckuii» v « ToHoTa
LenTp Pybnesckmi». QunnoM «3a Hanbonee o0 beKTHBHY IO CGMOOLEHKY » — KaK YUICTHWKY, KOTOPLIFR NoTepAn
MeHblWe Bcero Gannoe B X048 IKCNepTHLIX NPOBEPOK, — Owin BpyyeH «@opg LleHTpy KpacHOAPCK», BXoaneny B MK
«ApCeHan».

MNofegMTensM B HOMUHALIMK «33 YHHKANBHOE KOHKY DPEHTHOS MpedMy HjecTBo» IKCNepTHOS HIDPW NpeMid Bulipanc
BpAHCKYD rpynny KoMAaHWA «BH-MoTopcs». B AMNepckny UeHTPax XoNAWHra BHedpeH npouece 06A3aTeNsHOro KoHTaKTa
C 38TOBNAASNLLIAMKM N0 YeTeipeM duieTpaM. Cpeaw NoBo4oB — HE TONLKO CBOSBPEMEHHOE NPUINALIEHWE Ha
oBCNYMMBAHWE, HO M MPEAN0MEHWE €CEPBMUCHON GMHWUCTMM® KIMEHTAM, MPONYCTHMBLLMM CPOK NpoxoxasHua TO,;
HAMOMWHAHWE 0 OaHHBIX PAHES PEKOMEHO3UMAX M 2aNNaHUPOBaHHLX paboTax; coobWeHMe 0 BOZMOXHOCTM NPOANWTE
rapaHTHID 323 ABa MecALla A0 OKOHYAHWA 0CHOBHOR. CneUMansHelid Mooy peankiosad 8 CRM-cHcTeMe, KOTOpanA NpUHATA
OOHWM W2 ABTOMPOMIBOAMTENEK Kak obpazel AnNA BHeApeHWs Mo BCEA OMNepCKoi ceTi B POCCHM.

OcHoBHbIE Harpaghi, K3k W B NpoLLNoM rody, BpYJYanKcs B ABYY Pa30ensHbX 3aUeTax — MCXoAA W3 NPUHaaNeHOCTM
OpeHA0BE K MAcCOBOMY MW MPEMHManeHOMY CErMeHTy. CpeaW PerMoHansHex AMNepoE Macc-CerMeHTa — NPeacTaBuTenu
CrbKpw, KOra v Nosonxea. Nepeoe MeCTO 33B0eBan «®opg LenTp KpacHoADCK:, Y¥e C Nepeoro Typa MCCNeao0BaHMa
npeanpyMATMeE CTano NMASpoM Cpedn YYacTHMKoB 0T Bpenaa Ford, a BNOCNeqcTeMM, MOKa KOHKYPEHTEl TEpANK Bannkl B
xogde npoBepok, «opg UeHTp KpacHOAPCK» yNydllan CBOM PeMTHHN M NOKazan nydwKia pesyneTaT B 3a4eTe
Macc-cerMeHTa. BTopyH CTYNeHb NbedecTana 3aHan «Peno LjedTp KpacHogap:, KOTOPLIA BX0AWT B cocTas MK
«Knmroyaero». Npys2 2a TpeTee MecTo nonydun guaep Volkswagen B H"omxap— One «MapuAsrolleHTp >,
33BOEBLIBAKILMA BpoH3Y BTOPOR roa noapaa.

NuaepoM cpeaw CToNMYHEX NPeanpuaTHi cTan «AsroCrneyljenTp HiKoga Ha TaraHke», KOTOPLIA B 00WeM pedTUHI e
PUHANWCTOB N0 KONWMYECTBY BaNNoB YCTYMWA NKls 0bnafaTent rpaH-npy. Takxe ABa NPM30BLIX MECTa 33B0EBANK
aunepcikue ygenTpol Mitsubishi NK «Ponbdg» — «Ponbsdgy FOr» (Mockea) v «Ponbgh flaxta» (CankT-MNMeTtepbypr).

B npeMHyM-CerMeHTe PeRTWHN BO3MNaBWN JHASPCKHA LjeHTp BMW B KpacHoApcke «3nuTABTo» (K «Mensens
XonawHr#)., BTopol pe3yneTaT NpoAeMOoHCTpHMpoBan «/Mexkcyc- Pybnescrmi» (MK «BuzHec Kap#). BpoHzy B 2aueTte
NONYYAN TAK¥E CTONWMYHBIFR OMNED — KOMNaHWA «ApTeKc:, NpefcTasnawan Gpedasl Jaguar v Land Rover.

ObOnagarenemM rpad-rnpy npemuy «<fMHEP OBCNYMHUBAHMA 2013 c1an eHTp JHACPCKHI eHTp «Jlexcyc-
KpacHoOAPCK:, BXOAAUMA B cocTaB MK «KpenocTbs». O0WH M3 CaMblx HAclWTabHLX M NepenoBblX aBToOLUEHTPOB ANOHCKOH
HMapKK B POCCHMK MOMET ropaMThCA HE TONBKO BHELWHEW KpacoToM, HO W Be3ynpedyHoR opraHuIauMen Boex BHYTDEHHWY
pabouMx NpoOLUSCCoB. Y#e B NepBLlM rof Nocne OTEPLITHUA «MNekcyc-KpacHoApoK: Npowen cepTHDMKALMKD No CROXMHOMY
YPOBHKD 1 CUCTeMel «TOROTa CepBMc MeHeqMHeHT, 3 B 3TOM rogy NoaATESpaMn £ro. 33B0eBaHnUe rpaH-NpKr NpeMuiK
«Myaep o6CNYHWMBAHWA® CTANo elle 0JHWM J0Ka3aTensCcTBoOM 3 ekTUBHOCTK NpeanpUATUA M Pe3yNsTaToM
NOCTYNATENBHOTD PA3BHMTHA: B NPOLWNOM rody AWMNEpCcKMA LeHTD yie noGKBancs NMAepcTBa B NPEHMMYM-CErMEHTE Cpeaw
pErMOHaneHLX LIEHTPOE.
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«ATOrM TpeTeero UCCNeqoBaHKA B chepe nocnenpoaaXHoro obcnyMEaHMA NOATEEpHAIHT TeHASHLWID, KOTopanA Owina
33METHA W B NpOLWNLIe rofdsl: Hanbonswel athekKTUBHOCTA B BONPOCAX KNMeHTCKOro cepenca A0BMBaKITCA perMoHankHLe
OWnNepckre LieHTpklL Mpy 3ToM Cefuac Kak perMoHankHele, Tak M CTONWMUHEIE KOMA3HMK aKTUBHO PACLIMPAKIT CNeKTh Yonyr
W paBoTakoT HaQ WX KaUeCTBOM, CTAPAACck MAKCMMaNLHO COOTBETCTBOBATE 2aMPOCAM KNMEHTOB. BeiTe NMASPOH B CepBMCHOM
oBCNYyMMBAHWM — 3TO eQWHCTBEHHLIA cnoco6 ANA 3BTOAMNEPa COXPaHMTE GM3HeC YonellHLIM B YCNOBMAX CTArHALMK PhIHKa®,
— KOMMEeHTWUpYeT rAaeHbii pegakTop ¥y pHana «AsrobuznecPesio» Cepreii BapaHos.

B npemuK «NAAEP OBCNYHIMBAHIA 2013 yyacTeOBaNKM 79 OMNepCKMX LIEHTPOB M3 25 ropodoB — oT ApXaHrenecka ao
KpacHoApcka, NpeacTaenawme 14 GpeHaos Kak MaccoBoro, TaK W NPeMHMansHoro cerMedTa. B dwvHan eeiwnm 19
npeanpyATHMIA.

MpoekT Gein yupewaed B 2011 roay CNeLWanMIvpoBaHHeIM B2B-¥ypHanoM «ABTOBMIHecPeB® M CTaN YHMKANLHLIM ANA
poccMiickora aBTobW3Heca, TaK KaK No2BONAET CPABHWTL paboTy 0dMUWANEHEX AMNepCKMY LIEHTROB Pa3HEIX Hapak,
BEIABMTE NMAEPO0B M MPO3HANMIMPOBATE KOHKYPEHTHEIE NPEUMYLLIECTER KOMNAHWA. MeToauka Beina pazpaboTada npu
YUICTHM BEOYLLMY SKCNepToB O0TPACNK WM 3BTONPOMIBOAMTenel. MCcne0BaHWE BKIKOYAND TPW 3TaNa: aHKETUPOBaHWE
yUacTHMKOB (hopMa cogepxana Gonee 100 BONPOCOR); M2YUEHWE KOHTEHTA 8e6-CARTOB M 3BOHKM OT NULLA KNWEHTOB;
SKCMEPTHLIE BUIMTLI B AMNEPCKME LIEHTPEI ANA KOMMASKCHOW NPOBEPKA BCeX KNHYeBkix NpoLUeccos paboTel.

OpranHu3arop npeMuan; «ABTobnSHeCPesio» - NpoeccHoHansHoe HadaHmne of 3MeKTHEHOM YIDSBAEHHN dETOMOBHTEHBIM
BuzHecom 8 Poccuu.

reHepanbHbIH NapTHEP NpeMuK: KRUKpeanuT Badk

OgbuyHansHbie NapTHepbl: 3AD «Paidbaizenbanie:, KoMmadua Starline, koMnasua Bright box
Mpegcegarens WOPH: KoMAaHuA Castrof

MaprHep B 00A3CTH KOHCANTHHIE: KOMIGHWA «KOHCANTHHT 3H4 KogunHr:

OpraHHzaTop JepeMoHHH HarpamgeHa: AreHTCTE0 KoMMyHMKaUwid Constellation

OduymansHbie HHOOPMaLHOHHBIE MTADTHEDRI: TENSKaHaN «ABT024», MyDHaNK! «Ky308%, «¥NpasaeHue aaToluaHecom s,
«ABTOKOMITOHEHTRI», Strong Man, 4x4Club, Elite Interior, paamo Premium, MHTEDHET-MOpTaAkI: Auto-dealer.ru, autoRATING.Ru,
AutoBusinessinfo.Ru

MapTHepsl MEpONPHATHA? KOMI3HWA «/TMgeps - NpoMIeaquTens SWELL — CcOKOE M HEKTADOE KNACCa «npeMuyMs, MHTEDHEeT-
M3razuH JOMAIIHErD TeKCTHARA «ocTenk-]emoKcs; IpoM3E0gnTent Waeijapokux Kode-maiumH JURA 1 MTansAHCKUE Koge
INTO Caffe, napduoMepHo-KOCMETHYECKaR Mapka fT'3Tyans Selection — HoBoe 38yYanHe TEOSH KDICoTI.

CreyHanbHbli NapTHep MeponpuATHA: [pynng KoMiasni «KnHs
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Poman KykoB: « Koppynuuw Hag0 Y3aKOHUThb

KaK MapHuxyaHy B [osnanguun!»

MLl 00122012812 W3 Comments

ofcnyxueaHma-2013», Kyga

OHM C KOPPYMNUWEH, MNTK 3Ta «3eMHaA» Npobnema X He TPEBOXMT.

KoHeuHo, He BCe apTUCThl PELUMIIACE BbICKA3aTk CBOS MHEHUE Ha TaKYH Cepbe3HyHo
Temy. Ho ObinM M Te, KOMY «eCTk 4YTO CKa3zaTb». Hanpumep, «HOBWYKM® B
Woy-DU3Hece, 0TMeYaloT, YTO KOPPYNUUA LiapuT NOBCOMY, M W3-3a HEe HaYMHAKLLMM
apTUCTaM CMOXHO Ky4a-To «NpobuTeCA». YTO Ke KacaeTcA ywe COCTOABLUMECH
3ee3n — Yy Hux apyrue npofnemsl. Hanpumep, neeey LLlypa pacckaszan, 4to 3geaqsbl
Woy-OuaHeca NOCTOAHHO CTAMKWBAKTCA C KOPPYNUWed, TOMbKO OHA HECKOMbKO

IIpedcmasumenau woy-6usHeca paccyxcdarwm o KOppynyuu

nobelBan B pa3sBnekaTenbHOM Komnnekce <«MeTtenuua»

ObiNnKM npurnaweHbl

Mepeoe AHTUKOppynuuoHHoe CMW sanyckaetr pyOpuky «lloy-BuaHec
NPOTHE KOppynuuux». B cBA3M ¢ 3TUM, KoppecnoHgeHTel MACMH

Ha

LUepPEMOHMM BPYYEHMA nNpemuu B obnactu aetocepBuca «Jlugep
Hawew
pPoCcCUMACKON acTpadbl. Mbl noneITanMck BbIACHWTL, CTANKWBAKTCA NK

. d

Opyroro nnaHa, 4Yem y «0ObMHbIX» Mogeid. OH 3aABMN, 4TO eCTh MHOMXECTBO 3KYMWKOB, KOTOpLIE MLITAKTCA

3apaboTaTh C NOMOLWWELH 3NoynoTpebneHnid, CBA3aHHLIX C NOXHOW MHpOpMaUWel, B KOTOPOW (OMIypUpYHOT W3BECTHLIE

NMAYHOCTH.
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- BoT HenaeHo ObIN 00bLABNEH MO KOHUEPT B TannuHe, a MeHA Tyaa Naxe He NPUIMackny, — XanyeTcA 3ee3na. — Mel He
ycnesaeMm yoneauTs 3a Beell peknamoil. MoleHHUEN 5TUM NoMNb3yTcA — NpoAanT BUneTsl No BceMy MUPY, @ NoTom
rOBOPAT, MON «NM3BUHUTE, HE Npuexan». B utore cTpagaroT MoK NOKMOHHUKN 1 penyTaLua.

POCCHACKMA NeBel, KOMNO3UTOp W apTUCT MIJZWKNOE, edWHCTBEHHEIR B Poccui
obnapaTtene nperun Mona MakkapTH MneAa BUKTOPOB TOMe OTMETUN, 4TO
HEpEKD CTaNKWBAeTCA C ObITOBOA KOPPYNUMER, HAanpumMep, Npu CTpaxoBke
aeTomMoBUNEn.

- Ho koz0a nwodu yaHawm, 4mo A apmucim — Y¥e C© Moeld CMmOopoHb!

HaYUHaermcA KOppYynuyus, — NPU3HANCA apTuCT. — TOMBKO 3mo He JeHexHan
KOPPYIUUA, a [pocmas Crekynayua ceouM nuuyoM U uMeHeM padu nonyderus Kakux-Hubyds nobnawex u
npueunezudd, — noAcHun MineA BukTopoe.

OH TaKKe 3aMEeTHN, YTO «KOpPYMNUpOBaHHbIE CTPYKTYPhI» Gonee CHUCXOOUTENLHO OTHOCATCA K 3Be34am, NULWHWA pas He
NPUAMPAKTCA, Onacadck, YTo NyBNHYHOE NULO MOXET MPUENeYs BHUMAHWE, OTHOCATCA C MNOHMMAaHWeM W 4YacTo
oTnyckarT. MNesel, Npeanoxun NoayMaTe O CO3AaHWA NAPTUM AHTMKOPPYNLWOHEPOB, Kyaa BCTYNAT 3Be3[kI POCCUACKON

3CTpaibl.

AKTEp W Teneseayumii, U3BECTHbIR POCCUACKMM TenespuTensm no nporpamme
«Takcu» Anekcein KynuykoB ucnyranca BHe3anHoro Bonpoca o Koppynuun. OH
NOACHUN, YTO He 3aaymbiBancA 0O 3Toil npobneme, W NO3TOMY eMy Haao
XOpolleHbKko 00aymMaTe CBOe MHeHWe Ha 3ToT cyeT. Ho cnycta nonvaca
«cHexan» C MeponpUATUA, TaK U He ONpeaennBILNCh.

A L '
COBETCKUI 1 POCCUICKUIT POK 1 NOM-My3bIKaHT, KoMnosuTop Kpnc Kenbmu Toxe
OKa3ancA He rotoB OTBETUTb Ha BOMPOC O KOPPYMNLUWK.

- MHe Ha samy memy ewe npedcmoum pazbupamenscmeo, MeHs Camoz0
obeuHsitom & Hekux 3noynompebneHusix. Kak ece paspewumcs, 5
obsi3amensHO eam pacckaxy, — noobewjan oH.
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3aTO pOCCUMACKAR BOKANUCTEA, Koponea bnio3a Buktopua Meep-Mapu oxoTHO
pacckasana, 4To Koppynuua Wwoy-0uaHece CyWecTBYeT, Kak U B NDomM apyrom
buzHece Mo ee cnoBam, YTODLI NONYYUTE KAKOWR-TO «<NPOMNYCKHON BUNETs, HYHHO

0TAAaTe Cepbe3Hble «NpONyCKHEIe? B JeHeXHOM JKBUBANEHTE.

- Tlpu kaxdol kKosuyepmHol nnowadke ecme ceold MOOU, KoOmMopkie

MeNMarmea omemezHymes 00MLWO0 KW Om meoux KposHo 3apabomanHbix
JeHexam (kozda mel caM nnamulus peknamy, 3a apeHdy 3ana). Ho mMel BOpemMcA © 3mMuUM, 8Ci XU3HbL CPaMaeMcH ¢
Koppynuued emecime ¢ Moum konnezol Cepexeld NeHKUHEIM — MBI APOCMO He ARamumM HUKoMy deHes 3a mo,
ymobesl Nindu cnywanu Hac, — noAcHuna Buktopua MNeep-Mapi.

Ha Bonpoc 0 TOM, YTO Takum 0Dpa3soM CNoXHER Kyda-To «npobuTbCA», NeBuUa 3aABUNa, YTO YENoBeKy, UMELLEMY

Bblfaloupecs cnocoBHOCTU M TanaHThl, HE HYKHO HUKYAA «NpobHBaTLCA».

- Xopowezo apmucma nybnuka cama npusHaem. A e ceoe speMA, mMbICAYY Wil Yyme onble KoHuepmos Gana
becnnamAo, ymobhsl MeHA 3aMemunt. B MeHA HUKITIO He BOXUN HU 0GHOU Konedku, Nosmony A HUKOMY HUYe20 He
JomkHa. Kak 2080pAm & BOUHCKUX YaCImAX, YYKO020 HaM He 32U He Hado, ceoe — Hu nAadu He dadum. A duneps! U
KOpPYMAupoeaHHEIe CIMPYKIMYRLI NYCMs 3HAKIM, YIM0 Ce200HA 8oesamb C MKOLMU, Komopsix nocnan ocnods,
npocino onacHo dna 3doposeka, — ckasana Buktopus MNeep-Mapu.

Ho Bonkelle Bcero mypHanucToe lNepBoro AHTHKOpPYNUWOHHOMD CMIM yaMBun W3BeCTHeIA poCCHMACKMA neeey PomaH
KyKoB, KOTOpEIA U BOBCE NpeAno#un NeranM3oBaTe KOPPYNLMK.
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- Poccus — 3mo uenas yueunuzauyus, U KOppynuus, & 3mol uueunuzayuu, Kak HU CMpaHHo, fAensemcs
nonoxumensHbim ghakmopom. OHa y Hac e Kpoeu, 8 MeHmanumeme, U Mbi GOMKHbI ¢ Hel yxusamscs... Henbss
bopomecs ¢ koppynuyuel e Poccuu, 3mo ece pasHo, 4ymo bopomsca ¢ medeedamu, — ckasan PomaH JKyKoB.

KoppecnoHaeHT NMACMW nowHTepecoBanca y apTUCTa, Kak Xe HalTKH BbIXO W3 TaKOW HENPOCTON CUTYaLum.
- Koppynuyuiw HyXXHO y3aKoHUMb Kak Mapuxyary e [onnaHéuu! — 3aaBun My3bIKaHT. - Hado, ymobbsl KoppynuuoHepb:

naamunu Hanoau ¢ mex e3fImoK, Ymo oHu nonyyatom. [pyzozo eapuarma 60psbbi ¢ Koppynuuel npocmo Hem, —
NOACHWMN OH.

PomaH JKyKOB paccyxaaeT 0 Koppynuuu

.
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O0baBaeHsI NObeguTE M NpeMuH «J/Inaep obcay:xuBaHuAa 2013»

OnySnukosaxo KOnus Cenwxa 8 Mua, 09/12/2013 - 18:42 88TO  ssésaw woy-OusHecs  coboTue
choTopenopTax

Wrorn npodieccuonansHoi npemin «JIMAEP OBCNYXUBAHUA 2013» 3a nyywwnii ypoBeHb

KAWEHTCKOro cepenca Bbini nogBeAeHbl HA TOPKECTBEHHON LIEPEMOHUN HArPaX A eHUA

nobegutenei n naypeatoB, KOTopaA coctoAnack 5 gekabpa 8 Mockee, B MyNsTUKY3MHOBOM
TheFrenghCafe Ha Hosom Apbare

Meponpuatue cobpano bonee 150 rocrei co ecen Poccun. B ux uncne — Ton-meHegkepsbl ANNepCkinX
KOMNaHui, NpeacTaeuTenit ohuCcoB aBTONPON3BOANTENEN, 3KCNepTl DaHKOBCKOI 1 CTPax0BOW OTpacnu
NPeACTaBUTENN CMEXHBIX Hanpaenexwii BuaHeca, a Takke 3Be3abl Woy-buaHeca, NonUTUKN 1

tenesuaenna: Angpein Koeanee, Ceetnana Pasuna, Hatanea Jleciukoeckan, Kata CemeHoea,
Bukropus lNuep-Mapu, Anekcei Kynuukoe, lllypa, 3nbeupa bonroea, Ceetnana lNanka, Kpuc Kenbun,
Unba Buktopoe, Okcana Kazakoea, Ceetnana Kypuubiva, Okcava Adanacwbera, Bnagumup JleBkuH,
Aupgpen Xutunkud, Ceetnana KonereH, Auna Heeckan, Bnag [Jemun, Mapua byTeipckas, KoHcTanTHH
MupowHKK 1 MHOTMe apyrie

HuKpeaur ba

/

mpdanien
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PrGres

baHk I'™h

o peaynsratam NpoBeAeHHOro MCCNefoBaHuA No TpU AUNAOMa B cneuHanbHbiX HOMUHaLUAX 3aBoeBanit
aunepckune UeHTpel XxonauHroe «Ponbdg» 1 «buznec Kap» — «Ponbg Or», «Ponbd Jlaxtas, «flekcyc-
Pybneeckuii» n «Toiorta Llentp Pybneeckuii». lunnom «3a Hanbonee oD beKTHBHYH CAMOOLEHKY» —
KaK y4yacTHMKY, KOTOPbI NOTepAn MeHbLue Bcero bannoe B X04e 3KCNepTHLIX NpoBepokK, — bein BpyuyeH «@opa
LlenTpy KpacHospck», Bxogauwemy B 'K «Apcenans
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bright

00A3aTEeNLHOTO KOHTAKTa C asronajgensuamMmun no Yyetelipem d]llﬂ}:TDaM C;]E!,Jl‘. noBoAaoB — He TONbKO
cBoeBpeMeHHOoe npurnaweHne Ha Oﬁl:ﬂ':,"ﬂi'HBaHHE HO 1 npegnoxeHue «CEepPBUCHOW aMHUCTUNY KNUEeHTam
nponyCcTueLUINM Cf

0K NpoxoxaeHna TO; HaNOMUHAHWE 0 AaHHLIX PaHee PeKOMEHAAUMAX W 3annaHNpPOBaHHLIX
paboTax; coobLieHne 0 BO3MOXKHOCTI NPOANWTE rAPaHTUH 23 ABa MeCALa A0 OKOHYaHWA OCHOBHON
CneuuansHblil Mogyne peanusoead B CRM-cucteme, KoTopaa NpuHATa 04HWM W3 aBTONPOM3BOAUTENEN KaK
obpaseu AnA BHegpeHuA No Bceil gunepckoi cetw B Poccuu
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OcHoBHble Harpagbl, Kak W B NPoLINOM roAY, Bpy4anuck B ABYX pa3jenbHblX 3a4eTax — UCXo4A U3
npUHagnexxHocTn bpeHaoB K MaccoBOMY UNK NpemuansHomy cermenTy. Cpeamn peroHanbHbIX

AWnepoB macc-cermeHTa — npegcrasurenn Cubupu, KOra u MNMoeomxkba. MNepeoe mecto 3asoesan «Dopa
LlenTp KpacHosipck». Y:ke ¢ nepeoro Typa uccneioBaHuA NpeanpuaTie CTano NAepom Cpean YYacTHUKOB OT
bpenaa Ford, a BnocnegcTeun, NoKa KOHKYypPeHThl TepAnu bannel B xoge npoeepok, «@opa LleHTp
KpacHospck» ynyywian cBoil PeiTUHT W NoKa3an Nyylunii peaynsrar B 3ayete macc-cermeHTa. Bropy
CTyneHe Nbegectana 3aHan «Peno Llentp KpacHogap». kotopeiil exoaut B coctas [K «Knrowaetox. [Tpua 33
TpeTee Mmecto nonyuun gunep Volkswagen B Wowwkap-One «MapuAetollentp», 3aBoesbiBatoLL it DpoHay
BTOPOI rog Noapaa
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DHmnKpeanT bark bright box. 7 KOkipes
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Nuaepom cpeawn ctonuynblx npeanpuatkii ctan «AeroCneullenTp lkoga Ha Tarankey, KoTophlil B 0buyem
peiTuHre GUHaNUCTOB No KonuuecTey Bannoe ycTynun nuwbs obnagarento rpaH-npu. Takke 4Ba NPU30BLIX
mecta 3asoesanu gunepckue uentpel Mitsubishi MK «Ponbd» — «Ponbd HOr» (Mockea) u «Ponbd Jlaxras
(Cankr-Tetepbypr)
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B npemuym-cermenTe peittuHr sosrnaeun gunepcknii uentp BMW B KpacHoapcke «3nutAeto» (TK
«Megeenb Xonguury). Bropoin peaynsrar npogemorctpupoBan «Jlekcyc-Pybneeckuit» (TK «buznec Kap»)
BpoHay B 334eTe NONYYNUA TAKKE CTONUYHLIA AWNEpP — KOMNaHNA «ApTeKC», NpeaCcTaBnNAKLLaA

bpexatl Jaguaru LandRover

EP
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Obnagartenem rpau-npu npemin «JIMAEP OBCIYKUBAHUA 2013» ctan ueHtp Aunepckuil ueHTp «Jlekcyc-
KpacHospck», Bxogawmii B coctae [K «Kpenoctb»
)it Mapkn B Poccum MOXeT ropanTeCA He TONBKO BHELUHe KpacoToil, Ho u b

OauH 13 cambix MacwTabHbIX 1 NepesoBbIX
3ynpeyHon

aBTOLEHTPOB ANOHCK
opraHu3ayuei Bcex BHyTpeHHUX pabounx npoueccos. Yike B nepeolil rog nocne oTkpbiTuA «Jlekcyc-
KpacHosipck» npowen ceptugmkauyno no cnoxHomy ypoBHio 1 cuctemel «Toiota Cepeuc MeHegXMeHT», a B
3TOM rogy NoATBepAWUN ero. 3asoeBaHue rpaH-npu npemun «flugep obcnyxuBaHuA» CTano ele oaHUM
A0Ka3aTenscTeoM 3M(HeKTMBHOCTU NPeANPUATUA U Pe3ynLTaToM NOCTYNaTenbHOro paseuThA: B NPOLUNOM rogy
AUNepcKuin LeHTp yxe aobusanca nugepcrea B npemMUyM-CerMeHTe Cpean perioHanbHbIX LeHTPoB
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«MTorn TpeTeero uccnegoBannA B cepe NocnenpogaxHoro obCnyKNBaHWA NOATBEPKABHT TeHAHLNIO
KoTOopan bbina 3ameTHa W B npolunbie rogbl: HanbonblweishheKTMBHOCTN B BONPOCAX KNWEHTCKOro Cepeuca
A00UBAKOTCA pernoHanbHble gunepckue UeHTpbl. [pn 3ToM ceifyac Kak pernoHanbHble, Tak U CTONNYHLIe
KOMMNaHWW aKTWBHO PacLUMPAKOT CNekTp ycnyr n paboTakoT Hag MX KauyecTBOM, CTapaAch MAKCHMManksHOo
COOTBETCTBOBATL 3anpocam KNUeHToB. BeiTe nuaepom B cepBUCHOM 0DCNyKMBAHMW — 3TO @ANHCTBEHHLIN
cnocob agna aeTogunepa coxpaHuTe OM3HEC YCMelwHbIM B YCNOBUAX CTarHauui pbiHKa», —

KOMMEHTUPYET rMaeHbIi pegakrop xypHana «AetobuznecPeew» Cepreit bapaHos.

B npemun «JIMAEP OBCHYXWUBAHWA 2013» yuacteosanu 79 gunepckux ueHTpoe U3 25 ropogos — oT
ApxaHrenbcka ao KpacHoapcka, npegcrasnatwowime 14 bpeHaoB Kak MACCOBOro, Tak U NPeMUansHoro
cermenTa. B dmHan suiwnu 19npeanpuatuii

MpoekT bein yupexxaex B 2011 rogy cneywanuanpoeanHeiM B2B-xypHanom «AeTtobuznecPeBto» n cTan
VHUKanbHLIM ANA poccuilckoro asTobuaHeca, Tak Kak No3BonAeT CpaBHUTL paboTy ofmumanbHbIX AUNepoKux
LIEHTPOB pa3HbiX MapoK, BLIABUTL NMAEPOE W NPOaHaNM3NPOBaTh KOHKYPEHTHLIE NPEeNMYLLECTBa KOMMNAaHWNIT
Vletoguka Geina paspaboTtaHa npu yyacTui BegyLinx 3KCNEPTOB OTPACNW W aBTONPOM3BOANTENEN.
WccnepgoBanune BKNKOYANo TPW 3Tana: aHKeTUpOBaHWe y4yacTHUKoB (thopma cogepxana bonee 100 sonpocos);
M3YUYeHUe KOHTEHTa BeD-caiiToB W 3BOHKM OT NUA KNWEHTOB, 3KCNEepTHbIe BU3WTLl B AUNEPCKUe LEHTPL! ANA
KOMNMEKCHON NPOBEPKN BCEX KNHOYEBLIX Npoueccos paboTsl
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Opranuzartop npemun: ¢AsTobusHecPeBro» - npofeccuoHansHoe n3ganne ob 3hekTMBHOM ynpaBneHun
asTomobuneHeiM BusHecom B Poccuu

leHepanbHuii napTHep npemun: KOHuKpeaut Bank

Od¢uuymnansHbie naptHepsl: 3A0 «Paiiddaitzenbankn», komnanua Starline, komnanua Bright box
lNpencegarens xopu: komnanua Castrol

MapTHep B obnacTu koHcanTHHra: Komnauua «KoHcanTuHr 3Hg KoaunHrs

OpraHuzaTtop UepeMOHUH HarpaXxgeHusa: AreHTcTeo KommyHukauuiConstellation

OduumnanbHble MHpOpMALMOHHbIE NapTHEpPLI: TenekaHan «ABTo24», xypHans! «Ky30B», «Ynpaenexue
aBTobn3HecoM», «ABTOKOMNOHeHTbI», Strong Man, 4x4Club, Elite Interior, paguo Premium, uHtepHeT-noprant!
Auto-dealer.ru, autoRATING.Ru, AutoBusinessinfo.Ru

MNapTHepbl meponpuaTua: kKomnanua «/lugep» - nponssogutens SWELL — cokoB 1 HekTapoe knacca
«NPEMUYM», MHTEPHET-Mara3uH gomMaluHero TekcTunAa «loctens-[lentoke»; npou3BoguTens LWBeHLapcKnX
koge-mawunH JURA n utansAHckuin koge INTO

— HOBOE 3ByYaHue TBOEN KpacoTsl

«c
Caffe, nappromepHo-kocmeTyeckan mapka J1'3tyans Selection

CneuunanbHeii naptHep meponpuartusa: [pynna Komnanuii «KuH»
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BETA
NMPECC

5 pexabpa 2013, 20:26
CoCTOANOCH HarpaxaeHde nydlnx aeTocepeiCcoB

TopXecTBEHHAR LEpeMOHMA HarpaxaeHWA NnobearTensi M naypeaTos NpodeCccMoHaNsBHO A
npeMuK «Muagep obonyxMBadna-2013 3a NnydlwKWK ypoBEHb KNIMEHTCKOro CepBMCa
COCTOANAcL 5 gekabpA B MockBe, B MyNbTHUKYZMHOoBOM The Frengh Cafe Ha Hoeom ApGaTte.

MeponpuaTHe cobpano Sonee 150 rocTel co BCEA POCCAKM, B TOM 4WCNe ToN-MeHeaHeps
OWMNEPCKMX KOMNaHWK, NpeacTasnTeny ofWMcoB aBTONPOM3BOAMTENEH, SKCNEPTHI
DaHKOBCKOW W CTPax0BOW OTPAacnW, NPeACcTaBMTENM CMEeXHbIX HanpaeneHMn GraHeca, a
TaK#e 382306l Woy-013Heca, NoONMTHEKM M TeneeuasHua: Anapei Kosanes, CeetnaHa
PazuuHa, Hatanba NecHuKkoBcKkana, KatA CeMédoBa, BUkTopuA Mbep-Mapu, Anekcei
Kynuukos, LLypa, dnoeupa bonroea, Kpuc KenoMy, BnaguMup JIeBKHH 1 MHOMME
apyrve.

Mo pe3yneTaTaM NpoBEAEHHOr0 MCCNEO0BaHMA MO TPKM AMNNOMa B CNeUMansHex
HOMWMHALMAX 33B0SBaNM AMNepCckMe LUeHTPLl X0NaWHros «Poned» M «BMadHec Kaps -
«Poned Ore, «Ponsd Naxtas, «Nekcyc-Pybnesckmiis 1 «TokoTa LledTp PyGnesckuis,
AunnoM «3a Hanbonee 00bEKTWUBHYHD CAMOOLUEHKY®> — K3K YUACTHWKY, KOTOPLIA NoTepan
MeHble BCero DannNoe B X048 SKCNepTHeX Npoeepok — Dein Bpyded «@opg LUeHTpy
KpacHoApcks, BXoAAwWweny B MK «ApceHans.

NoGegMTeneM B HOMHMHALMK %33 YHMKANbHOS KOHKYPEHTHOS NperHyLLecTBOR IHCNepTHoS
HOPK NpeMuk BelSpano OpAHCKYHD rpynny KoMNaHWi «BH-MoTopce. B gunepokMx LeHTpax
¥ONAWMHIa BHeaped npolecc 00823TensHoro KOHTAKTa © 3BTOBN3ASNLLIEMM N0 UeTeIpaM
duneTpaM. Cpean NoBOA0E — HE TONLKD CBOeBpeMeHHO:s NpUrialleHMe Ha obony¥MBaHue,
HO W Npeano¥eHUe «CepBUCHOM aMHUCTUMS KNWMEHTAM, MPonyCTHELLMM CPOK NPOX0XAeHWA
TO; HANOMWHAHKE O faHHLX paHee PeKoMeHAaLMAX WM 33NNaHWPOBaHHEX paboTax;
coofLEeHWe 0 BOSMOMHOCT NPOANMTE FAPaHTHMKD 33 ABa MeCcALla A0 OKOHY3HWA OCHOBHOM.

NuaoepoM cpenw cTONWYHEX NpeanpuaTHMi cTan «AsToCneylledTp WKona Ha TaraHkes,
KOTOPpLIA B 0blweM peATHHre fMHANUMCTOR NO KonMYecTey DannoB yCTynun NKile
obnapatend rpad-nNpy. TakKxe AB3 NPUI0BLIX MECTa 33B0EBaANK AMNepCkMe LIEHTDE
Mitsubishi M{ «Poned® — «Ponkd KOrs (Mockea) 1 «Poned NaxTax (CankT-NMeTepbypr).

QObnanaTtenem rpaH-NpyM NnpemMuK «fMuaep obonywMBaHna-2013 cTan UeHTp OMnepckmia
UeHTp «Nekcyc-KpacHoapoks, BXOOAWKWA B cocTae MK «KpenocTes. OOWH M3 CaMbIX
HMACWTaAOHLIX WM NepedoBblX aBTOUSHTPOB ANOHCKOM MapKky B POCCKMKM MOMET ropaOvTeCA He
TONLKO BHEWHER KpacoToR, HO M De3ynpeyHoR opraHnzaLMelr BCex BHYTpeHHWY pabounx
MPOLECCOB. ¥Y¥e B MepBelid rof Nocne oTKPLITKMA «fekcyc-KpacHoApoks NpoLwen
CEpTMRWMKALMWKD MO CNOXHOMY YPOBHKD 1 cMCTeMel «ToMoTa CepBMc MeHed#MeHT», 3 B
3TOM rogy NogaTeepdunn ero.

- UTorw TpeTeLero MocnenoBadus B chepe NocnenpodaxHoro obcny¥MBaHMA

NoATBEp¥ AT TeHAeHLIMKD, KOTopana Oeina 3aMeTHa U B NpoWnsLe rofs: HaubonsweR

3P HEeKTUBHOCTI B BONPOCaX KNMEHTCKOMD cepenca AoBWBaKTCA PErMOHaNLHEIE JMnepcke
LeHTPbL. MNpK 3TOM CERYAC Kak pervoHansHee, TaK W CTONWYHBIE KOMASHWMKM 3KTUBHO
PACIUMPAKIT CAEKTPR YCIyr M paboTaT Had WX Ka4ecTBoM, CTapanAck MaKCUMMankHo
COOTBETCTBOBATh 3AMNPOCaAM KNMEHTOB. BelTh NMASPOM B CEPBMCHOM 0OCNYMMBAHWMK — 3TO
e0MHCTBEHHLIA cnocob ANA aBToAMNepa CoOXPaHMTe GM3HEC YCMellHkIM B YCNOBMAX
CTarHaLWK peiHKE, — KOMMEHTHMPYET MaBHblFM pefakTop ¥ypHana «ABToEMIHecP B
Ceprei GapaHoB.

B npemun «Nuaep obony#MBaHmA-2013» y4acTBOBANKW 79 OMNEpCKME LIEHTPOB M3 25
ropodos — 0T ApXaHrenscka Ao KpacHoApcKa, NnpeactTaenAwve 14 DpeHaos Kak
MAaccoBOro, TAK WM NPEeMWansHoro cerMedTa. B dwHan seiwny 19 npeanpyaTiiA.

MpoekT yupexasH 8 2011 roay cneUManM2aMpoBaHHeM B2B-sypHanoM «ABToBWIHecPeB®.
MeToauka Guina pazpaboTaHa NpW YY4acTUK BeayLLWy SKCNepTos OTPachu U 103
AETOMNPOWIBOOANTENSA.
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MHpOoOpMaLKMOHHDE NHTEDHET M3AaHKe
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10 | nobegurenu npemuu «Jluaep obcnyxusaHuA
2013».

By Admin on 10 gekabpa 2013 at 7:33
Posted In: Penoptaxu

MTOrM npogeccuoHansHoi npemin «MTUAEP OBCNYXUBAHUA
2013» 32 NyYLWWi YPOBEHb KNMEHTCKOrO CEPBUCA ObiNK NOABEAEHI
Ha TOPKECTBEHHON LIEPEMOHNK HarpaxkaeHna nodeauTenei 1
naypeartos, KOTopasa cocToanack 5 agekabps B MOCKBeE, B
MynbTUKY3UHOBOM The Frengh Cafe Ha HoBom ApGaTte.

MeponpuaTtue cobpano Gonee 150 rocteu co Bcen Poccuun. B ux yucne —
TON-MEHELKEPL ANNEPCKUX KOMNAHWI, NPEACTABUTENN O(DUCOB
aBTONPOU3BOAUTENEN, IKCNEPThI GAHKOBCKOM M CTPAXOBOW OTpacnu,
NPEACTABUTENN CMEKHBLIX HAaNPaBNEHUI GU3HECA, a TaKKe 3Be3Abl LWoy-OusHeca,
NONUTUKK U TenesnaeHna: Angpei Koeanes, CeBeTnaHa PasuHa, Hatanes
NecHukoBckan, Kata CemeHoBa, Bukropus Neep-Mapu, Anekcei
Kynuukog, Wypa, 3nseupa Bonrosa, CeeTtnaxa Manka, Kpuc Kenemu, Unes
BukTopoB, OkcaHa Kasakoea, CeeTnaHa KypuubiHa, OkcaHa AjaHackeBa,
Bnagumup JleBkuH, AHapen XKMTUHKUH, CBeTnaHa KoHereH, AHHa HeBckas,
Bnag OeMuH, Mapus ByTbipckas, KOHCTaHTUH MUPOLWHUK 1 MHOTUE ApYr1e.

Mo pesynsTaTtam NpoBeAeHHOro UCcCcneaoBaHua no Tpu AunnomMa B
cneunanbHbiX HOMUHAUWAX3aBOEBaNN AUNEPCKUE LIEHTPLI XONAWHIOB
«Ponbet» n «<BusHec Kap» — «Ponbkt Or», «<Ponbg Naxra», «Jlekcyc-
Py6neeckui» 1 «Tonota LieHTp PyGneeckun». Qunnom «3a HauGonee
OGBLEKTUBHYI0 CAaMOOLIeHKY» — KaK y4aCTHUKY, KOTOPbIN NOTEPAN MEHbLUE BCEMD
Dannos B X04€e 3KCMEPTHBIX MPOBEPOK, — ObiN BpyYyeEH «®opa LieHTpy
KpacHospck», Bxoaawemy B MK «cApceHan».

MNoGeanTenem B HOMMHALIMKM «3a YHUKaNbHOEe KOHKYPEeHTHOe NpeuMyLlecTEo»
3KCMEPTHOE KIOPK NpeMUN BbIOpano BPAHCKYH rpynny komnaHui «BH-MoTtope».
B AMNEPCKMX LIEHTpax XonguHra BHEAPEH NpoLecc 0033aTenbHOro KoHTaKTa ¢
aBToBNagenbLamMu No YeTblpem punsTpam. Cpean NoBoAOB — HE TONBKO
CBOEBPEMEHHOE NpUrNalleHne Ha o0Cny:KMBaHNE, HO U NPEATNOKEHNE
«CEPBUCHON aMHUCTUM» KIMEHTAM, NPONYCTUBLLUMM CPOK NPOXOXKAEHUA TO;
HanoOMWHaHWE O AaHHbIX PaHEE PEKOMEHAALNAX M 3anfaHpoBaHHbIX padoTax;
coo0LleHNEe 0 BO3MOXHOCTH NPOANUTL rapaHTUIO 3a ABa MECALIA A0 OKOHYaHUA
OCHOBHOW. CneyuanbHblil Moaynb peanusosaH B CRM-cucteme, kotopas
NPUHATA OAHMM U3 aBTONPOU3BOAUTENEN KaK oOpas3eLl ANnd BHEAPEHUA MO BCEN
AWNEPCKON ceTn B Poccun.

OCHOBHbIe Harpagel, Kak 1 B NPOLLMOM rofy, Bpy4anuchb B ABYX pa3aenbHbiX
3a4eTax — MCX0AA U3 NPUHAANEKHOCTU GPEHA0B K MAcCOBOMY MM
NPEMUANBHOMY CErMEHTY. CPEAN PErMOHANBHBIX ANNEPOBMACC-CErMeHTa —
npeacTasuTenu Cubupu, Kora u NMoBomkbA. MNepsoe MECTO 3aBoesan «dopa
LleHTp KpacHOsApCK». Y3Ke C NePBOro Typa UCCNEeA0BaHNA NPeanpuaTHE CTano
NUAEPOM Cpeau yYacTHUKOB OT OpeHaa Ford, a BNOCNEACTBMN, NOKA KOHKYPEHTHI
Tepanu Gannsl B X0 NPoBEPOK, «Dopa LieHTp KpacHospCcK» ynyyLian cBoi
PEMTUHT N NOKA3an NyylKii pe3ynsTaT B 3a4eTe Macc-CerMeHTa. BTopyio
CTyneHb NbeaecTana 3aHan «PeHo LieHTp KpacHoaap», KOTOPbIi BXOAWT B
cocTas MK «Kno4aeTo». Mpu3 3a TpETbE MECTo nonyyun aunep Volkswagen B
Vowkap-One «MapuABTOoLleHTp», 3aB0EBLIBAIOLNI OPOH3Y BTOPOI roA NoApsaA. 104
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Nuaepom cpegn CTONUYHbIX NPeANpUATHIA cTan «ABToCneulleHTp LLikoaa Ha
TaraHke», KOTOpbIN B OOLEM PEATUHIE (DMHANUCTOB NO KONUYecTBy Dannos
ycTynun nuib obnagaTtento rpaH-npu. Takke ABa NPU30BbIX MECTA 3aBOEBaNN
avnepckne ueHTpsbl Mitsubishi MK «<Poneg» — «Poneg Or» (Mocksa) 1
«Poneg Jlaxta» (CaHkT-TeTeplbypr).

B npemMuyM-cermenTe peiiTUHN BO3rnasun AMnepckuil LeHTp BMW B
KpacHoapcke «3nuTAeTo» (MK «Measeak XonauHr»). BTOpoi pesynstaT
NpoAEMOHCTpUpoBan «Jlekcyc-Py6neBckui» (MK «BusHec Kap»). BpoH3y B
3a4eTe NONYYKUn TaKKe CTONNYHDIA AUNEP — KOMNAHUA «APTEKe»,
npeacTaenawwan 6peHasl Jaguar u Land Rover.

O6naparenem rpad-npu npemun «JIMOEP OBCITYKUBAHUA 2013» cTan
LIEHTP AUNepCcKuin LeHTp «Jlekcyc-KpacHORpCcK», BXOAAWMIA B cocTas K
«KpenocTte». OAuH U3 CamblX MaclWTabHbIX U NEPEAOBLIX ABTOLEHTPOB ANOHCKOM
Mapku B POCCMKU MOKET ropauTbCA HE TONbKO BHELLHEN KpacoToMN, HO U
0e3ynpeyHon opraHusaumnei Bcex BHYTPEHHUX paboymnx NpoLeccoB. YKe B
nepsbii rog nocne oTKPuITUA «Jlekcyc-KpacHOApCK» npoLuen cepTudukaumio no
CNOXHOMY YPOBHIO 1 cUCTEMBI «ToioTa CepBuc MeHegKMEHT», a B 3TOM rogy
noaTBepAun ero. 3aBoeBaHne rpaH-npu npemun «ingep obcny:kueaHna» cTano
€lle OAHMM A0oKa3aTenbCTBOM 3PPEKTUBHOCTU NPEANPUATUA W PE3YNBTATOM
NOCTyNaTENbHOrO passuTUA: B NPOLLIOM rofy AWNEPCKUIn LEHTP yke aobusanca
NUAEPCTBA B NPEMUYM-CETMEHTE CPEAN PErMOHAaNbHbIX LLEHTPOB.

«MTOrM TPETHETO UCCNEA0BaHNA B CpEpPe NOCNENPOAAKHOIO 00CNyKMBAHUA
NOATBEPKAAKT TEHAEHLUMIO, KOTOPaa Obina 3aMeETHa W B NPOLUNbIE TOAbI:
HanbonbLwen 3PEKTUBHOCTH B BONPOCAX KNMEHTCKOro cepeuca Ao0MBaKOTCA
pervoHanbHble AUNEPCKUE LIEHTPbI. MNpu 3TOM cevac Kak permoHanbHble, TakK U
CTONUYHbIE KOMNAHMM aKTMBHO PaCLUMPAOT CNEKTP ycnyr u paboTalT Hag ux
KayecTBOM, CTapadcb MakCMManbHO COOTBETCTBOBATL 3anpocam KNMEHTOB. BbiTb
NMAEPOM B CEPBUCHOM OOCNYXKMBAHUK — 3TO €AWHCTBEHHbIM cnocod AnA
asTogunepa coxpaHuTb OM3HEC YCNELHbIM B YCNOBUAX CTarHaLMn pbiHKa», —
KOMMEHTHPYET rMaBHbLIA peaakTop XypHana «AetobusHecPeBio» Cepren
BapaHoE.

B npemun «JTIMOEP OBCNYKUBAHWUA 2013» y4acTBOBanu 79 AUNEPCKUX
LIEHTPOB 13 25 ropoAoB — OT ApXaHrenbcka A0 KpacHosapcka,

npeactasnarowne 14 OpeHA0B Kak MacCoBOro, Tak U NPEMUaNbHOro CermeHTa. B
rHan Bbilwn 19 NpeanpUATHIA.

MpoekT Obin yypexaeH B 2011 rogy cneunannu3npoBaHHbIM

B2B-kypHanom «ABTOBu3HecPeBIo» 1 CTan yHUKanbHbLIM ANS POCCUIICKOro
aBTOOM3HECA, TaK Kak N03BONAET CPaBHUTHL paboTy opuLManbHBIX AUNEPCKUX
LIEHTPOB pas3HbiX MapOK, BbIABUTE NMAEPOB U NPOaHANN3MPoBaTh KOHKYPEHTHBIE
npeumyLlecTsa KoMmnaHuin. Metoauka Obina paspaboTaHa npu y4acTHM BERYLUMX
3KCNEPTOB OTPACHM W aBTONpPoM3BoAMTENEN. MccnegoBaHne BKNYano Tpu
3Tana. aHKkeTUpoBaHWe Y4acTHUKOB ((hopma coaepkana donee 100 BONPOCOB);
M3y4YeHWEe KOHTEHTa BEO-CANTOB M 3BOHKW OT NULIA KNWEHTOB, 3KCNEPTHLIE BU3UTI
B AUNEPCKUE LIEHTPLI ANA KOMNEKCHOM NPOBEPKN BCEX KMKOYEBbIX NPOLIECCOB
paboThbl.
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MOJA | roPOCKOnN CUXO0JC

e-InStyle.com

XXN3Hb B CTUAE

O6bsaBneHbl NobeauTenun npemMmun
«Jinpep o6cnyxuBauua 2013»

 FIYE M B RIS

Uroru npodeccuoHanbHon npemun «JINAEP OBCNY>KUBAHWNA 2013 » 3a nyulumn
YDOBEHb KJIMEHTCKOro cepBuca Obinu noagBeeHbl Ha TOPXXECTBEHHOW L|ePEMOHHHN
Harpaxxagenusa nobegurenei u naypearoB, KOTOpaa cocroanach S gexkabpa B Mockee,
B MynbTuKy3uHoBoM The Frengh Cafe na Hosom Apbare.

Mapusa ByTeipckas. Mpemua «imaep obenyxumeanna 2013»
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Meponpuatve cobpano Bonee 150 rocTeld co Bced PocckMi. B WX Yicne — Tomn-MeHeaxep.l
OWNEPCKMY KOMMaHWA, NpeacTasMTen o MCOE SETONPOWIB0ANT eNeld, SKCNepTh
DaHKOBCKOW W CTPaX0BOM OTPACAM, NPeaCcTaBMTen CMeXHLIX HanpaeneHyWA buaHeca, a
Take 2e3ael Woy-OuzHeca, NoMTHKK W TENSBWOEHMA: AHAPEeR KoBanes, CEBETNaHS
PazvHa, Hatanes NecHukoBokan, Kata CereHoBa, BukTopwa Meep-Mapw, Anekcen
Kynuukos, Wypa, 2neBupa Bonrosa, CeeTtnada MNanka, Kpuc Kensmiu, Mnes BukTopos,
DkcaHa Kazakoea, CBeTnada KypuueliHa, Okcada AdaHaceesa, BnagvMup NeBkH, AHOpei
HMTUHKKWH, CeeTnada Kodered, AHHa Heeckan, Bnag demuH, Mapwa ByTelpokas,
KOHCTaHTMH MUPOLWHKWK W MHOTHME OpYyTHe.

Mo peayneTaTaM NpoBEAeHHOro MCCNed0BaHMA Mo TPW AWNNoOM3 B CNEeUManeHeIX
HOMMHALMAX 23B0EBaNM OMNEepCKMe LUeHTPel XonauHroe «Poned» 1 «BuaHec Kap» -
«Poned KOre, «Poned Naxtax, «Mekcyc- Pybneeckkid» M «ToMoTa LleHTp PyGneBckuide.,
OwvnnomM «33 Hanbonee 00bLEKTUMBHYH CIMOOLIEHKY® — K3K YUICTHWUKY, KOTOPEIM NoTepan
MeHble Becero Gannos B X048 3KCNepTHLIX NpoBepok, — Obin BpydeH «@opa LeHTpy
KpacHoApcks, BxodAleny B MK «ApceHans.

MNobeaMTenseM B HOMWHAUKWK €33 YHHMKANEHOE KOHKYDEHTHOE NperMyLLeCcTE0* SKCNEpTHOE
WHOPKW Nperuk BelBpano BpaHcKyo rpynny KoMnadWia «BH-MoTopce. B gunepckx LeHTpax
XONAWHIa BHedpeH npouect 0DAZaTensHOro KOHTAKTS © 3ETOBN3OENbLEMK MO YETEIPEM
duneTpam. Cpeaw NOBOA0B — HE TONLKO CBOEBPEMEeHHOe NpUIrmaleH e Ha
oBCNYXMBAHME, HO W NPEONOMEHWNE «CEPBMCHOM 3MHUCTHKW KNMEHTaM, MPOMyCTHBLIMM
CPOK NpoxoxasHWA TO; HaNoMMHaHWE 0 A3HHEX Pa3Hese pPeKoMeHOaUMAX 1
3annaHnpoBaHHelx paboTax; coobweHWe 0 BO3MOMHOCTM NPOANKMTE rapaHTHiD 33 ABa
MECALLE 00 OKOHUYAHMA OCHOBHOM. CNeUWansHeld Mogdyie peanvz0eaH B CRM-ckucTeme,
KOTOP3aA NPWHATA OOHKWM M2 3BTONPOMIBOOMTENSRA KaK obpazely AnA BHedpeHKA No Bcei
OMNEpCKOR CETHM B POCCHK.

(JCHOBHEIE HAarpaakl, K3k M B NpoWnoM rogy, BpyJYanice B ABYXY pazgentHelx 3aUeTay —
WMCXOOA M3 MPUHAANEXHOCT DpeHO0B K MAcCoBOMY MAWM MNPEMWAnsHOMY CerMeHTyY. CpegM
pPErMOHaNbHLIX AMNEpOB Macc-CErMedTa — NpeacTasnTen Cubupu, KOra v MoBonHbA.
MNepeoe MecTo 2asoesan «dopd LUeHTp KpacHOApCKs., ¥#e C Nepeoro Typa MCccnedoBaHma
npeanpuaTke cTano NMAepor cpeaWm ydacTHWKoB oT DpeHga Ford, a BnocnegcTByK, Noka
KOHKYPEeHTEl TepanKy Gannel B xoae npoeepok, «Popa LedTp KpacHospoks ynydian ceBon
PERTWHN M MOK32an NydWKA pesyneTaT B 2a4eTe Macc-CerMenTa. BTopyh CTYMNEHb
Nbegectana 3adan «Pedo LeHTp KpacHogap#, KoTopbld BxogMT B cocTas MK «KnouasTox.
Mpwz 23 TpeTeke MecTo nonydun aunep Volkswagen B HomKap—Dne «MapuABTOLeHTD®,
3J3BOEBLIBAKILMA BpoH3Y BTOpPOM rog noapamd.

NwoepomM cpeay CTONMYHEIX NPeanpuaTMiA cTan «AsToCneullenTp Wkona Ha Taradkes,
KOTOpPLIA B 06LWEeM pedTHHre WMHANWCTOB NO KonWUecTBY Dannos yCTYNMA MWL b
obnagaTtento rpad-npu. Takxe OB3a NPUM20BLIX MECTA 23B0SBANM OWMNepckue LIeHTpLl
Mitsubishi MK «Poned» — «Poned KOr» (Mockea) v «Poned NaxTar (CankT-NeTepbypr).

B npeMUyM-CEMMEHTE PEMTWHI BO3MNABMN OMNEepCKMA LeHTp BMW B KpacHoapcke
«INMTABTO® (K «Meneens XonawmHr:). BTopoRA pe3yneTaT NpogeMoHCTpHMpoBan «/lekcyc-
PyGnescknid® (MK «BrzHec Kap»). BpOH3Y B 3834eTe NONYYMn TIKHE CTONMYHEIA gunep —
KOMMaHWA «ApTeKcs, NpedcTaeNAWan Openasl Jaguar 1 Land Rover.

ObnapateneM rpad-npu npervK «NAOEP OBCNYHMBAHMA 2013» cTan LUeHTp AWNEPCKWA
LeHTp «Nekcyc-KpacHoApok:, BXOAAWWMA B cocTae MK «KpenocTes. OOWH M3 CaMbIX
MaCWTA0HEIX M NepefoBLlx 3BTOLEHTPOB ANOHCKOWA M3pKK B POCCMIA MOMET rOpOWTECA HEe
TOMNbKO BHELIHEA KPacoToM, HO M De3ynpeyHol opraHv3auUven BCex BHYTPeHHMX pabounx
MpOoLEeCccoB. Y3#e B NepBell rog Nocne oTKPEITMA «Mekcyc-KpacHoApCK» NpoLlwen
cepTUhMKaUMID No cNoXHOMY ypoBHD 1 cucTemsl «TokoTa Cepewc MeHeawMeHT», 3 B
3TOM rogy NOATEEPAWA ero. 33B08B3HWE MPaH-MPK NpeMKK «Mingep obCnyXKHMBaHWA®
CTano ewe oAHMM J0OK3Z3TensCTEOM 3D DeKTUBHOCTH NPEanpUATHA M PEIYNETITOM
NoOCTYNaTensHoro Pa3sMTHA: B NPOLWNOH rody AWMNepCcKMA LeHTp yie nobueanca
NMOSpCTES B NMDEMUYM-CEMMEHTE COeOW DErMOHaNsHEX LIEHTDOE. 108
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% ATorM TpeTeero MccnenoBaHuA B chepe NnocnenpoiaxHoro obony»MMBaHMa
NOATEBEPHAIKT TEHASHLIMK, KOTopas OelNa 3aMeTHa W B Mpollnkle rofsl: Hanbonelwei
a3 EeKTMBHOCTI B BONPOCAX KNMEHTCKOrD CepBvca Ao0WMBaKITCA pErMoHanbHble
OUnepckKe UeHTpbl. [NpK 3TOM CeHMYaC K3k PErMoHaneHele, TaK W CTONMUHBEIE KOMMaHWK
SKTWBHO PACLUWMPRAKDT CNEKTP YCIYT M paboTakT Had WX KadecTBoM, CTAap3Ack M3KCMMansHo
COOTEETCTEBOBATh 3aNpoCcaM KNMEHTOB. BelTh NMAEPOM B CEPBMCHOM 0DCNY¥MBAHWMKA — 3TO
eNMHCTBEHHLIA cnocob AnA aeToOMnNepa COXpaHWTe DWIHeC YonellHsIM B YCNOBMAX
CTArHaLMK peiHKa®», — KOMMEHTMPYET MaBHbliA peaakTop ¥ypHana «AsTobu3aHecPeso»
Cepred BapaHos.

B npeMmun «NAOAEP OBCNYHIMBAHIAA 2013 yyacTBOBANK 79 AWMNEpCHME LUIEHTROB M3 25
ropofoe — 0T ApxXaHrenscka ao KpacHoapcka, npeactasnanwve 14 bpeHnos Kak
MACCOBOMD, TAK WM MPEMWansLHOro cermedTa. B dWHan sellwinK 19 npeanpraTyiA.

MpoexT Obin yupexasd B 2011 rogy cneuman13mpoBadHbi B2B-#ypHanom
«ABTOBM3IHEeCPeBH)® W CTan YHWKaNbHLIM ANA POCCMMCKOro 3BTODW3IHECE, TaK Kak
MO3BONAET CPaBHWTE paboTy oPWMUWANEHEIX OMNEPCKMX LIEHTPOB Pa3HbIX M3ApO0K, BEIABMTH
NMOEepoB W NPOaHanMaMpoBaTh KOHKYPEHTHbLIE NMPerMyLLIeCcTBa KOMNaHuMA. MeToawka beina
pazpaboTaHa NpW YYacTUK BEOYLLWX SKCNepTOB OTPACnK M aBTONPOMIBOAWMTenei.
MccnenoBaHWe BKNKIYANo TPWM 3Tana: aHKeTMpoBaHWe ydacTHUMKoB (dopmMa cogepxana
Gonee 100 BONPOCOB); M3YYEHME KOHTEHTA BED-CAMTOB W 3BOHKKM OT NML3 KIWMEHTOE;
SKCMEPTHBIE BAIWTEl B AWNEPCKME LIEHTPEl ANA KOMMASKCHOW NPOBEDKK BCEX KNHIYEBLIX
npoLeccos paboThl.
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MHpopMauroHHoe aredTcTeo INFOLine

MBK3 "KuH": 5 aekabps B MockBe CTanu W3BeCTHbl peaynbTaThl NpodecCMOHaNEHON
npemun "Ningep obcnyxmneaHua 2013" 3a nydwMin YpoBEHb KMEHTCKOMO CEpBMUCa.

PLIHOK NDOAYKTOE NUTEHWA *» Kpenkue anKoroieHble HanUTEW
ABTOMOOMNEHEA NDOMBIWNEHHOCTE * OTEYECTEEHHLIA DLIHOK

09.12.2013 g 09:26 | INFOLIne, WA (mo MaTepuanaM kKoMnaHmW) | Advis.ru

Ton-MeHed#epsl AMNEPCKHY KOMMNaHUA, NpeacTasuTend oduCoB 3BTONPOMSBOANTENEN, 3Be3as Woy-0HaHECE, NONUTHKN
M TENeBWAEHWA COBpanWce Ha NOABEASHMK MTOMOB. MPASAHWYHOE HACTPORHWE COSAABAN A3BHWA OPYT NMPEMUW, BCEM
SHAKOMBIA KOHBAK "CTapeli Mopoa”.

MNpoekT "NMuaep obonysueaHna” Ben yupexaed B 2011 rogy cneuWanuzMpoBadHelM B2B-sypHanom "AeTobuzHecPesn” W
CTaN YHHKaneHbIM ANA poCCMACKOro aBToBWEHEC, Tak Kak NOSBONAET CPaBHMTE paboTy odMUManeHBX OWNEp KX
LUEHTPOB PazHblX MapoK, BuABWTE NMAEDOE M NPO3HaNWEMPOEATE KOHKYDEHTHEIE NPEWMYLECTES KOMNaHWA. MeToauia
Bbina pazpabioTada NpM YYacTMK BedyllME IKCNEPTOR OTPACAWM M aETONPOMZBOAMTENEA. MCCNeA0BaHWE BKNKIYAND TPK
3Tana: aHKeTHPOEaHWe yuacTHWKOE (dopma cogepxana bonee 100 BONPOCOB), MIYUEHWE KOHTEHTE BEO-CAATOE W ZBEOHKHW
OT NMUE KNWEHTOR, IKCNEPTHRIE BUEMTH B AMNEDCKME LEHTDE ANA KOMNNEKCHOR NPOBEPKM BCEX KNKOYEBkX NPOLEeCCOR
paboThl.

Mo pezyNeTaTaM NPOEEASHHOMD MCCNEA0BaHMA N0 TPH AMNAOME B CNEUWansHeX HOMWHAUWAK 33B0eBany OMNepkue
LEHTPH XonanHros "Poned” v "BuaHec Kap" — "Poned KOr", "Poned NaxTa”, "Nekcyc-Pybnesckwi” v "TodoTa LeHTp
Pybneeckri”. OunnoM "33 Havbonee obLeKTHEHYD CAMOOUEHKY" YU3CTHHKR, KOTOPLIA NOTepAn MeHewe ecero Gannoe g
H0Ae IKCNEPTHLX NpoBepok, Gun epyded "@opa UeHTpy KpacHoAapok”. NobeguTenad B HOMUHELWMKM "33 YHUKANEHOE
KOHKYDEHTHOE MPedMyWecTED" IKCNepTHOE #0pK Belbpano OpAHCKYID rpynny koMnadwi "BH-Motopc”.

(CHOBHBIE HAMPabl, K3k W B NPOWNOM rofy, BRYYanuce B ABYX DasAenkHbX 3a4eTax — MOM0AA M3 NPUHAANEXHOCTH
BpeHA0E K MaCCOBOMY WAW NMPEMUaNEHOMY CerMeHTy. CpeaM perdoHansHe QMNepoE Macc-CErMEHTE — NPEACTaBUTENH
CuBupw, wora v NosomsxeA. Nepeoe MecTo zasoesan "@opg UeHTp KpacHoApck”. Yae C nepeoro Typa WCCNeqoBaHuA
NpeanpUATHE CTano NMAEPOM CPpead YYacTHWKOE oT Bpedaa Ford, @ BnoCneacTeMM, NoKa KOHKYDEHTH TepAny Ganns 8
x0fe npoeepok, "@opn LUeHTp KpacHoApok” ynydwan ceol peATHHE W NOKaZan NyJWKWi pesyneTaT B Za4eTe
MacC-CarMeHTa. BTopy CTyNeHe NeefagcTana 2aHan "Pexo LlenTp KpacHopgap”. NpUs 23 TRETee MeCTo NoAydun gunep
Volkswagen e Howkap-One "MapuAeTolleHTp", 3B0eELEIDWWA BPOHZY ETOPONR rog nogpsg.

NWaepoM cpegy CTOAMYHLX NpeanpMatiid cran "AsToCneyllenTp WKoaa Ha Taradke", KoTopelid B obweM pedTrHre
MHANKCTOR N0 KONMYeCTBY Gannoe yoTynuA NWe oBnagaTentd rpaH-npd. Takxe 183 NPW30BLX MECTa aB0eBanu
Aunepckne LenTpel Mitsubishi TK "Poned” — "Poned Kr" (Mockea) v "Poned Naxra"” (Cavkr-NeTepbypr).

B npeMUyM-CEMMEHTE PEATHHT BOSMNZBWA JUNEpCKMA LeHTp BMW B KpacHospcoke "2nuTAETO". BTOpOA pesyneTaT
npogeModcTpupoean "Nekcyc-Pybnesckiid”. BpoOHSY B Z34eTe NOAYYUN TAKKKE CTONWMYHLIA AMnep — KoMnaHua "ApTekc”,
npencTaenAowan Gpedael Jaguar W Land Rover.

QbnagaTensM rpad-npy npeMud "Nugep obonyxueaHua 2013" cran gunepokiil uenTp "Nekcyc-KpacHoAapck”.
33BOEBAHWE TMABHOMO NPK3E CTAN0 PEIYNbTaTOM NOCTYNATENBHOMD PAZBMTHAL B NPOUWAOM Moay AMAEDCKMA LEHTD yixe
A0BWEaNCA NWARPCTES B NPEMWYM-CETMEHTE CREOM DETHOHANEHLX LEHTROE.

B npemuy "NMuaep obonysueadna 2013" yyacTROEANW 79 AMNepCKMY LEHTPOE W3 25 ropofoB — oT ApPXaHrensoka oo
KpacHoApoKa, NpeacTaensowpe 14 GpeHaoE Kak MaccoBoro, Tak W MPeMWaneHoro cerMedTa. B duHan sl 19
NpeanpyuATHIA.

YUICTHWKOE W rocTeld npeMud "NMugep obony:xueadua 2013" He 0CTaBMAW PIEHOOYLHLIMK NOAHOTA BKYC3 W HAChILEHHGIFA
apOMaT NATMNETHErD KoHeAka "CTapelil Topoa”. MMeHHD 3TH ¥apakTepUCTHEK OHK OTMedani B BnaropogHoM HanuTke.
XOTA N0 TPEOMUWK OTEYECTEEHHOTD BUHOAENMA KOHBAKKM C TaKoH BelAep#KoA NPUHATO HasklBaTh "OPAMHADHBIMK", BOT
TONEKO NATHAETHAA "CTapulf Fopod” NpakTHYeckd © MOMEHTa CO30aHKA Dpedaa yixe 0eMOHCTPUMPOBAN CBOK
"NMpUHaANEXHOCTE K BelcweMy obwecTey". Hago ckazaTe, 4To "CTapulid Mopog” nocTenadHo dopMUpoBan AP0 CROEN
aYOMTOPMM, S3E0EBLIERN CUMNATHH NYDNWMKK MCKNIYHTENEHD NOHUMMBOWEN, TOHKD JYBCTEYIOWEN, cnocobHol 23 dopHoi
BMAETE NOANWHHOE COOBMMEHWE.
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[MaeHanA » Mpecc-penuakl » «NAOEPBI QBCMYINBAHIA 2013=

«JIMOEPBI OBCIIYXIIBAHI A 2013»

OObABNEHBI NobeanuTeEnn npenul «Muaep obcnyxMEaHWA 2013 x».

WTaru npoteccioHansHoil npemun «NAEP OECTYHIMBAHA 2013= 33 NYYWWA YpOBEHE KNWEHTCKOTD
CEPBNCA NOABE0EHEI HA TOPXECTEEHHON LEPEMOHMN HArpakaeHWA NoGeauTansai W NaypeaTos, KoTopan
cocToAnack 5 nekadpA B Mockee, B MyNLTMEY3MHOBOM The Frengh Cafe Ha Hoeom ApGare.

MeponpuATie cobGpano Gonee 150 rocteid co ecell Poccun. B WX 4yncne — ToN-MeHed#ephLl OUnepckny
KOMMNaHWA, NpencTaBuTeNn OPUCOE ABTONPOW3BOONTENER, IKCNepThl GAHKOBCKOA U CTPAX0BOA OTPACHN,
NpeacTaBuTENK CMEXHBIX HanpaeneHWid Guadeca, a Takwe 3830kl Wwoy-GuaHeca, NonUTHEA 1
TeneBMOeHWA: AHppel Koeaner, CeeTnada Paauda, HataneAa NecHukoeckan, KatA CemMedoBa, Buktopua
Meep-Mapw, Anekcel Kynwukoe, Wypa, 2neewpa Bonroea, Ceetnada Manka, Kpwc Kensmu, MINeA
BukTopoe, OKcaHa Kasakoea, CeeTnada KypuukiHa, OKcana Apadackesa, Bnagnmup NeekuH, AHOpei
HWTWHEWH, CeeTnaHa KoHereH, AHHa Heeckan, Bnag JemiH, Mapwa ByTeipckan, KoHCTaHTHH MUpoWwHKUE
W MHOTWE Opyrie.

Mo pe3yNsTaTamM NPOEEOEHHOMD MCCNEQOBAHWA NO TRW QUMNNOMA B CNEeLWANEHEIX HOMWHALKMAX
JAB0RBANK OWNEPCKNE UEHTPRI XONOWHIOB «Ponkde U «buaHec Kape — «Poned Hre, «Ponedg NaxTas,
zlekcyc- PyGneeckniis W = ToAoTa LleHTp PyGneeckni=. Junnom «3a Hawbonee oGbeKTUBHYID
CAMOOLEHKY s — KAK YYACTHWKY, KOTOPLIA NOTERAN MeHbWe Bearo GANNoE B X008 3KCNEPTHLIX NpOBEpOK, —
kin epy4éH «Popn LleHTpy KpacHoOApCK=:, BXOOAWEMY B [K aApceHans.

MoGegnTenem B HOMUHALWKW =33 YHUKANbHOE KOHKYDEHTHOE NpenMYLLECTEO: IKCNEDTHOE HIOPH Npemun
BLIGpanc GpAHCKYIO TEYNNY KoMNaHWi «EH-MoTopc:. B gMnepckly LEHTpaX XoNOWHIa BHedpeH NpoLece
00A3aTENLHOTD KOHTAKTA C AETOENAAENLUAMI N0 YeThlpEM dUnsTpan. Cpenu NoB0N0E — He TONLKO
CBOEBpEMEHHDE NpUINaeHke Ha oGCNEKBAHNE, HO W NPEONOMEHNE «CePEMCHOR aMHUCTHI:
KNUEHTAM, NpONYCTHEWMM CROK NpOX0¥OEHUA TC: HaNoMUHEHWE 0 OaHHLIX paHEE peKOMEHOAUNAX W
sannaHWpoBaHHelx padoTtax; cooflWeHe 0 BO3MOXHOCTI NPOONKTE TAPAHTHIO 33 B3 MecALa Ao
OKOHYaHWA OCHOBHOA. CNeurankHeIi Modyne peannaoead B CRM-ccTemMe, KOTOpan NpUHATA OOHWM 13
aeTonpowasoouTenei Kak ofpasel ANA BHEOPeHWA No BCEf OMNepCKoil ceTh & Poccui.

CJCHOBHBIE Harpaas!, Kak W B NpOWNoM rofy, BpyY4anuck B OBy pasgenkbHblx 3a4ETax — NCxoas 1a
nNprHagnesHocTk GperHnos K MaccoBomMy UMW NpeMuanbHOMY CerMenTy. Cpegn pernoHankHeX QUNepos
MACC-CEIMEHTA — npeacTaguTeny Culunpn, HJra w MNMoeon#eA. Nepeoe mecto 3aeoeean «Popg LleHTp
KpacHoApCKs. ¥3#e C NepBoro Typa WCCNefoBaHlA NpeanpuATHE CTAano NMOEpoM Cpegn Y4acTHUKOR OT
GpeHga Ford, a BnocnNencTBMK, NOKAa KOHKYPEeHTEl TEpANK Gannel B xo0e npoeepok, «Popg LledHTp
KpacHoApCcK: yNyJWwan ceol pelTHHT U NOKA3an NYYWWA pesyneTaT B 3a4eTe Macc-cerMeHTa. Bropyio
CTYMEHL NbeOecTana 3aHAn «PeHo LenTp KpacHooaps, KoTopsli BXoaWT B cocTae MK sKnuovyaeTos. Mpua
33 TPETEE MECTO NONYUMA Aunep Volkswagen B Mowkap-0ne «MapuAEToLLEHTD», 33B0EBRIBAIOWMI
GpoHay BTOpON rog NnogpAm.

NMupepom cpedy CTONWYHLEX NPEOnpUATHA cTan «ABToCneyllenTp WKopa Ha TaraHkes, KOToOpLIA B
ofuem peATHre dUHANWMCTOR NO KONWYecTRY Gannoe YCTynun NWe ofnapatento rpad-npu. Takse Oga
NPU30ELIX MeCTa 3aB0EBaNN gUNepckne LeHTpel Mitsubishi MK «Ponedie — «Poned Hore (Mockea) n
zPoned Naxtas (Cankr-NeTepdypr).

B npemMuyM-cerMeHTe peATUHT BO3MAEUN AMNepcKri LeHTp BMW B KpacHoApcke «3NUTABTO: (MK
zMeneens XONOWHr=). BTOpoA peaynsTaT Npo0eMoHcTpipoean «lekcyc-Pyinescknies (MK sBuaHec
Kaps). BpOH3Y B 334ETE MONYYHN TAKSKE CTONWYHLIA OUMNED — KOMNAHWA «APTEKC:, NPEOCTABNAKWAR
OpeHowl Jaguar u Land Rover.
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Ofnagatenem rpad-npy npemun «NMAOEP OBCNYAKVBAHIWMA 2013= cTan ueHTp OUNepCckMil LeHTp
allekcyc-KpacHoApCK:, BXOAAWMA B cocTas MK «KpenocTes. OOWH W3 CaMbIX MAcWTaGHLIX 1 NepenoBklx
ABTOLEHTPOR ANOHCKOW MapKW B POCCHW MOXET TOpOMTECA HE TONLKD BHEWHEA KPAcoTol, HO 1
fe3ynpeyHol opraHKaaunel Bcex BHYTPEHHWE pafounx NpoUeccoB. Y¥e B NepekId rog nocne oTKPLITHA
allekcyc-KpacHoApck: Npowén cepTUdWEILMID Mo CNOXHOMY YPOBHK 1 CHCTEMEl «TOROTa CepBWC
MeHed#MeHT=, 4 B 3TOM rogy NOOTESpOMN &ro. 3aB0eBaHWeE TpaH-Npy NpemMui «ngep oGcnyMEAaHWA:
CTano ewe ogHUM OOoKa3aTensCTEOM 3P HeKTMEHOCTH NPeqnpuATAA W pe3yNeTaToM NOCTYNATENBHOMD
PA3ENTHA: B MPOWNOM rogy OUWNepCckMi LeHTp y#e nofueanca NOepcTea B NPEMUYM-CEMMEHTE Cpegu
PETMOHANEHLIX LEHTPOE.

alITOMM TpeTeErD MCCNeQoBaHnA B cepe NOCNENPoOaHoro o0CNy#MBEaHWA NOOTEE PHOANT TEHOEHLMKD,
KoTopanA Obina 3aMeTHA W B NPOWNbIE To0k: HanGonewed 30 HEKTHEHOCTH B BONPOCAX KNWEHTCKOMD
cepenca 0o0WMBAKTCA PErMOHANLHBIE OUNEPCKWE LEHTPLL. TpK 3TOM CEAYAC KaK perMoHankHbIe, TAK W
CTOMWYHBIE KOMMOAHWA AKTMEHO PACIIWPAKT CNEKTP YCNyr W padoTawT HA WX KaYecTROM, CTapaAck
MaKCMMAaneHD CO0TEETCTEOBATE 3aNpocam KNWEHTOB. BeITe NWOEPOM B CEPBMCHOM OOCNY#HBAHWW — 3TO
EOMHCTEEHHEIA cnocod ONA aeToOMNepa CoXpaHnTe GU3HEC YCNEWHEIM B YCNOBMAX CTATHAUMK PeIHKA:, —
KOMMEHTHEYET MaBHBIA peOakTop #ypHana «ABToEnaHecPeB: Cepred BapaHoe.

B npemun «NIAOEP OBCNYHBAHIA 2013 yyacTeoBANW 79 OUNepCKWY UEHTROE W3 25 ropogoe — o7
ApxaHrenecka oo KpacHoApcKa, npegoraenAnwme 14 OpeHOoe K3K MaccoBoro, TaK U NpemMuansHor
cermeHTa. B dimHan eslwni 19 npegnpuaTrii.

MNpoekT Gein yypexned 8 20111 cneynanyanpoBaHHeiM B2B-#ypHanom «ABTOEBW3HeCcPeBD= W cTan
YHWKaNkHLIM ONA pOCCMACKOrD aeTodnaHeca, Tak KakK No3B0NAET CPaBHNTE padoTy odMUManbHLIX
AWNEpRCKAX UEHTPOE pa3HelX MAROK, BEIABWTE NMOEPOE W NpOAHANW3WP0RATE KOHEYPEHTHLIE
NpenMyllecTEa KoMNaHWia. MeTognka Geina pazpafoTadHa npu y4acTWi BeOylMy 3KCNepToR OTPACTH W
ABTONpOW3B0AMTENeR. MccneqoBaHWe BEMYAND TPW 3TaNa: AHKETHPOBAHKWE YYACTHUEOE (fopma
copep#ana Gonee 100 BONPOCOB); M3YYEHWE KOHTEHTA BEO0-CARTOB M 3BOHKKM OT NWLA KNWEHTOE;
3KCNEPTHLIE BM3UTEI B OMNEPCKWE LEHTPRI ONA KOMOMEKCHOR NPOBEPKN BCEX KNKOYEBLIX NPOLECCOB
padoThl.

OpraHn3arop NpemMun; «ABTOEN3HeCPeEK = - NpOfeCcCcHOHankHOE nagadne of 3fgekTHEHOM
YNpaeneHnn aeTomModnneHeM GruaHecom B Pococun,

FeHepaneHLIA NapTHER npemuy; KOHKpeowT BaHk;

OdumansHele napTHépsl; 340 «Pafddafzediadks, Komnadwa StarLine, komnanwa Bright box;
MNpegcedaTent ¥KOpW: KoMNadnAa Castrol;

MNapTHép B 00NACTW KOHCANTWHIA: KOMMAHWA «KOHCANTWHE 3HO KoaduHrs,

OpraHn3atop LepeMaoHnK HAarpa#0eHna; ATeHTCTEO KoMMYHUEAUWA Constellation;

CiuumaneHele MHEOPMALMOHHEIE NAPTHEDEL: TRNBKAHAN «ABTOZ24=, #ypHaNb! «Ky3oB=z, «¥NpagnedHmne
ABTOOWAHECOM:, « AETOKOMMOOHEHTRI=, Strang Man, 4x4Club, Elite Interior, pagwo Premium, MHTEpHET-
noptanel: Auto-dealerru, autoRATING.Fu, AutoBusinessinfo.Ru

[MapTHEpPLlI MEpONPWATHA: KOMNAHWA «llngep= - nponaeoguTens SWELL — coKoB W HEKTapOB Knacca
aNPemMiyi=, MHTEQHET-Maraavd OoMalHero TeKcTHnA «lNocTenk-denoKcs, NPOW3B0ONTENL
WEeALAPCKWE Kode-MawnH JURA W uTaneAHCKWA Koge INTO Caffe, napiiomMepHo-KOCMeTHYECKAR
Mapka N'3tyans Selection — HOBO® 3BYYAHWE TEOEW KPaCOThL.

CneurankHeli NapTHEDP MeponpUATA: Mpynna KomMnaHwi =KnH=.
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ECEKFEE NFOT

CNUCOK NAYPEATOB W MNOBEOMTENEMR

PAH-TPIA
Ounep lopog Bpenp
Nekcyc-KpacHoapck
(TK «KpenocTow) KpacHoApck Lexus
IAYET MACC-CEIMEHTA,
Cpeau CTOMWYHLIX LEHTpOR
| mecTo
ApsToCneyledTp Wkoga Ha
Taravee Mockea Skoda
I mecTo
Ponedgy H3r Mockea Mitzubizhi
Il mecTo Witsubishi
Ponedg NaxTa CaHrkr-NeTepbypr
cpenl perMoHanbHbIX LEHTROB
| mecTo
DPopg UeHTp KpacHoApck
(TK afpocedans)
KpacHoapck Ford
I MecTo
Pexo UenTp KpacHopap
(MK «KnmoyasTos)
Kpachogap Henault
Il MecTo
MapuwasToleHTp .
IMowkap-0Ona Volkswagen
JAYET MPEMIAYM-CEMMEHTA
| mecTo
INUTABTO
(MK «Megeegb XonguHrs) Kpachoapck BRW
I MecTo
Nekcyc-PyGnesckni
(TK «Bnanec Kap») Mockea Lexus
ll mecTo
ApTekc Mocrea Jaguar Land Rover
CNEUMANBEHEIE HOMIHALLIA
$opg UeHTp
3a vauGonee ofvekTuenyn | Kpachoapck Kpachoapce Ford
CAMODLEHKY (MK eApcenans)
Ja nupgepcTeo 6 paboTe © lercyc-Kpachoapck KpacHospck Lexus
NepCoHANDM (MK «KpenocTes)
Poned NaxTa Cankr-NeTepbypr Mitsubishi
ToloTa UeHTp
3a NugepcTEL B PyGnesckni Mocrea Toyota
[ONONHUTENEHEIX YCNyTrax (TK «BuzHec Kaps)
3a NugepcTEL B Nekcyc-PyGnescrui Mocrea Lexus
MapKETHHIE (TK «BuzHec Kaps)
Ja NuaepcTe0 B
KOMMYHU KLY, © Poned NaxTa Canrr-NeTepbypr Hyundai
KMUEHTaMK
Nekcyc-PyGnesckui Mockea Lexus
3a nugepcTEL B (MK «BusHec Kapn)
CEPBWCHEIX NpoUsccax Poned HOr Mockea Mitzubizhi
3a yHukaneHoe
KOHKYPEHTHOE MK «EH-MoTopcs BpaHck MYNETHEpEHS
NpEUMYLECTBO
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"ABTOOM3HecpeB10": Bpyuenue nmpemuu "Jluaep obcmyKUBaHHA
2013"

OOBAETEHE MODEOHTETH OPeMHH "JTHIeD ofCTVEEAHNA 2013"

WTork npodecciodansHon npeMud "MWOEP OBCNYHWMBAHWA 2013" 23 nyywwWi
YPOBEHE KNMEHTCKOMD CEPEMCA DblMK NOgBEAEHE HE TOPMHECTEEHHOR LEpEMOHKMK
Harpa#aeHua nobeguTensd W NaypeaToR, KOTOPaA COCTOANACE 5 aekabps B
MocKee, B MYNETHKYSHHOBOM The Frengh Cafe Ha Hoeom Apbarte.

MeponpuaTe cobpano bonee 150 rocted co ecel PoccuiK. B Wy udcne -

TOM-MeHeq¥eans AUNepokiE KOMNaHUA, NpeacTaeBuTend ofucos

aBTONPOMZBOAMTENEA, IKCNEepThl GAHKOBCKOM W CTPEx0BOM OTPACNM, NPeACTaEMTENM CMEXHbIX HAaNpaEneHnil BuzHeca, a
TAKKEe 368306l Woy-0MzHeCE, MONMTHKN M TeNeBnaeHnA: AHapel Koeanee, CBeTnaHa PazvHa, HataneA NeCHWKOBCKES,
Kata CeMeHoBa, BUKTOPWA Meep-Mapu, Anekceld Kynuukos, Wypa, 3neEupa Bonroea, CEeTNaHa Manka, Kpuc KensMu,
WneR BukTopoe, Okcada Kazakoea, CBeTnada KypuueiHa, OkcaHa AdaHackesa, BnaguMup Nesknd, AHapeid 2UTUHKWH,
CeeTnaHa KoHereH, AHHa Heeckas, Bnag demuH, Mapus ByTelpckas, KOHCTaHTUH MUpOWHKE W MHOTHE OpyTUe.

Mo pezyNeTaTaM NPOBEAEHHOMD MCCNEA0E3HWA Mo TPM AMNAOME B CNeUMantHeX HOMWHIUWAY Z3B08EaNH JUNepCKkie
LeHTpsl XongMHroe "Poned” v "BuzHec Kap” - "Poned KIr", "Poned NaxTa", "Nekcyc- Pybneeckuid” v "ToAoTa LeHTp
PyGnesckmi”. OunnoM "33 Hanbonee 00LEKTUBHYID CAMOOUEHKY" - KaK YY3CTHHKY, KOTOPLIH NOTEPAN MeHbWE BCEMD
fannoe B X048 IKCNEPTHLIX NpOBEpoK, - Gun Bpyded "®opg UenTpy KpacHoapok”, exogAwemy B MK "Apcedan”.
MNoBeguTenam B HOMMHALMK "33 YHWKENEHOE KOHKYDEHTHOR NpeMMYLLeCTBO" IKCNEPTHOE #I0PK NpeMUK Bulfipano
OpAHCKYID TpyNNy KoMnaHuid "BH-MoTopc”. B gMnepckuy LEHTPaxX XONAWHIE EHeapeH npouece o0AZaTensHoro KOHTaKTa ©
AaETOEN3AENbUAMM No YeTwlpeM duneTpaM. Cpean NOBOLOE - HE TONBKD CBOEBDEMEHHOE NPUIMAWEHWE Ha
obCny:MBAHWE, HO W Npeono¥erHne "CepEMCHON BMHWCTHK" KIWEHTEM, NPONYCTHMEWMME CPOK NPOoXoxaeHnA TO;
HaNOMWHAHWE O A3HHLX PaHee PeKOMEeHAaUMAX W ZannaHWpoBaHHe paboTax; coofueHne o BOSMORHOCTH NPOANUTE
rapaHTH =3 [B3 MecAlUa A0 OKOHYaHWA OCHOBHOW. CNeUWaneHsld MOgyNs peankzoead & CRM-CUCTeMe, KOTOPaA NPUHATE
OAHWM W3 3ETONPOWZB0AMTENER KaK obpazel ANA BHeADEHWA Mo BCed AMNepCKoN CeTH B PoCcHM.

OCHOBHLIE Harpafsl, K3k ¥ B NPOWAOM rogy, BpyYanice B OBYX PasaenktHblX ZaUeTax - MO(0aA W3 NPUHALNERHOCTI
fpeHAoE K MaCCOBOMY MW NDEMWANEHOMY CerMeHTy. Cpean perHoHankHblX JMNepoE Macc-CRrMEHTa - NpeacTaeuTanu
CubupK, KJra v NoeonseA. Nepeoe MecTo sasoesan "@opg UeHTp KpacHoApok”. ¥#e C Nepsoro Typa MCCneqoBaHna
NpeanpMATHE CTano NUAEpOM CpeaM yuYacTHUKOE oT Bpedga Ford, @ BNnoCNefcTEMM, NOKa KOHKYPEHTH Tepand Bannsl &
X00e npoBepok, "@opg LeHTp KpacHoApck” yNydWwan cBol pedTUH W NOK33an Ny4wWid pesyneTaT B a4eTe
MacC-CerMeHTa. BTOpY CTyYNeHs NeedecTana zaHAn "Pedo UeHTp KpacHodap”, KOTOPsIA EX0aWT B cocTae MK "Knodaeto".
Mpuz 23 TPeTee MecTo nonyuun gunep Volkswagen & Howkap-One "MapuAETOLEHTD", Z3E0LBLIEANWMA BpoHIY BTOpON
rog nogpsag.

NupepoM cpegy CTONWYHLE NpeanpuAaTHi cTan "AeToCneyleHTp Wroga Ha TaraHke", koTopslfi B ofWweM peldTHUHre
(HMHANUCTOR N0 KOAWYecTey Bannoe yoTymun Nuk 00NaaaTentd rpaH-npu. Takse 083 NPUS0BLY MacTa ZaE0esani
OWnepckne uenTpsl Mitsubishi K "Poned” - "Poned 10" (Mockea) ¥ "Poned Naxra” (CavkT-NeTepbypr).

B npeMUyM-CerMeHTe PeATHHI BOSTN3BMA AWNEpCKHMA LenTp BMW B Kpacroapcke "2nuTAeTo” (TK "Megeens Xonguur").
Bropoi pezyneTaT npogemodcTpupoian "Nekcyc-Pybneeckui” (MK "BuzHec Kap"). BpoHzy B 3a4eTe NOAYYWN Taioke

CTOMMYHBIA gUNep - KoMNaHua "ApTekc”, npegcraenAwwan Gpedaw Jaguar ¥ Land Rover.
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ObnagaTensM rpaH-npy nperud "NMAAEP OBCNYXWBAHWA 2013" CTan UeHTp AMnepckHid LeHTp "Nekcyc-KpacHoapok”,
EXOAAWMA B cocTae MK "Kpenocrs". OgMH M3 caMblx MacwTalHeX W NepefoBklX 3ETOLEHTPOR ANOHCKOW MapkM B Poccuu
MOMET rOpAMTECA HE TONBKD BHEWHEA KPacoTo, HO W BesynpedyHol opraHuzauUnel BCeX EHYTPeHHWY pabounx
NpOUECCOB. ¥#e B Mepeulid rog nocne oTKpeTHA "Nekcyc-KpacHoApcK” Npowen cepTH@MKEUMID Mo CNOXHOMY YDOEHKD 1
cucTeMul "TodoTa Ceperc MeHedxMeHT", 3 B 3TOM rogy NogTEepaMn erc. 33e0eEaHne rpaq-npu npeMuu "Nugep
obCnyWBaHUA" CTaN0 ele 0OHWH A0KaZaTensCTeoM IhHEKTHBHOCT NPEANPUATMA W PEsyNLTaToM NOCTYNaTeNLHOr
DIZEMTHA: B NPOWAOM rogy SMNEpCKHiA LWeHTp yxe oo0WEancA NMOepCTEd B NPEMUYM-CEMMEHTE CPedH PervOoHaNEHbIX
LEHTPOB.

"WMTor TpeTeero MCCNeaoBaHnA B chepe NoCNenpogasHoro ofCnyHBaHWA NOATEEP¥AanT TeHAeHUMID, KoTopaA bena
Z@METHZ M B NpoWnsle rogel: Haubonswei 3¢ ek TMEHOCTH B BONPOCEX KNMEHTCKOMD CepBMca A0DME3NTCA PervoHabHblE
OWNEepCcKe UeHTPsl. NpY 3ToM CRAYAC KaK PErMOHANEHbIE, T3K M CTONMYHBIE KOMNEHKWK 3KTHBHO PACWMPAKIT CNEeKTP
YOIYT W paboTaT Hag vxX Ka4yecTBoM, CTapaAck MaKCMMankHo COOTBETCTEOEATh ZanpocaM KAWeHToB. BulTe NMaspoM B
CEPBMCHOM OOCNY3WBIHKMKM - 3TO SAMHCTEEHHLIA Cnocob ANA 3BTOAMNEpa COXPaHWTE OMZHEC YCNEWHLIM B YOIOBHAX
CTarHaLUMK puiHKa", - KOMMEHTHPYET TNaBHLIA peaakTop *ypHana "AeTobusHecPesw” Cepraid BapaHoe.

B nperuy "NWOEP OBCNYAWBAHWMA 2013" yyacTeoEaNK 79 AWNEpPCKMX LEHTPOE U2 25 ropofdoe - oT ApXaHrensoka go
KpacHospCKa, NpedcTaenAmwne 14 OpeHaoe Kak MaccoBoro, Tak M NPeMHaneHoro cerMedTa. B duHan eslwnm 19
npeanpuATHA.

MpoekT Gun yupexped B 2011 rogy cneudanusupoBadHeiM B2B-sypHanoM "ARToBMEHeCPeBI0" W CTAN YHHKENLHLIM ANA
POCCHICKOTD 3ETOOWEHECE, Tak Kak NOSBONAET CP3BHMTE paboTy odMUMaNEHLX OMNepCKMX LEHTDOB PasHLIX Map oK,
BHIAEMTE NWAEPOE W NPOaHANMEMPOBaTE KOHKYPEHTHBIE NPeWHMyLLecTEa KOMTaHWA. MeToguka Owina paspaboTada npw
YUYICTHW BEAYLWMWX 3KCMepPTOE OTPACAHW W 3aETONPOMZBOAMTENERA.

MconegoBaHWe BKNDYaN0 TPW 3Tana: aHKeTHpOoEaHMe yYacTHUKOE (dopHa cogepxana Gonee 100 BONPOCOB); MSYYEHWE
KOHTEHTa Be0-CaIfTOB W 3BOHKH OT NWUE KNWEHTOB; IKCNEPTHLIE BUSHTH B AMNEPCKME LEHTPL AN KOMMONEKCHOA

NPOBEPKK BCEX KKOYEBLX Npolueccos paboTwl.

OpraHvzatop npeMud: "AeTobusHecPeen” - npodeccoransHoe W3gaHMe ob 3ddekTHEHOM YNPaBENeH K
AETOMOOKMAEHEM BUzHECOM B POCCHM,

leHepankHLld NapTHeD NpeMdn: KOHUKpeauT Bank

CbuUMankeHble NapTHepbl: 340 "Paiddarzedbank”, KoMnanna Starline, KoMmnanua Bright box

MpeacenaTenk ¥0pW: KoMNadwa Castrol

MapTHep B ofNacTH KOHCANTHHME: KOMNaHWA "KOHCANTUH 344 KoaduHr”

OpraHuzaTop LepeMoHr HarpasaeHiA: AreHTCTEO KOMMyHMKALWMA Constellation

CuUMankeHble MHBDOPHMaUMOHHLIE NapTHEPL: TenekaHan "ABTo24", #ypHane "Kyzoe", "VnpasneHve aeTobuzHecoM”,
"ABTOKOMNOHEHTH", Strong Man, 4x4Club, Elite Interior, paguo Premium, WHTEpHeT-NopTans: Auto-dealer.ru,
autoRATING.Ru, AutoBusinessInfo.Ru

MapTHepLl MEpONPUATHA: KOMOaHWA "Tngep” - npovzeoguTens SWELL - COKOB M HEKTapOE Knacca "npeMuyM’,
WHTEPHET-MarasuH JoMaWHero TekcTuna "Mocrens-Jdenokc”’; NpoMsB0aUT ek WEeALAPCKHE Kode-HMawnH JURA 1
MTaNEAHCKKA Kode INTO Caffe, napdoMepHo-KoCMeTHYECKaA Mapka J1'3Tyane Selection - HOBOe ZEyJYaHWe TEOENH
KPaCoThI.

CheudansHeli NapTHER MeponpUATHA: Tpynna KoMnadui "KuH"
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3sezabl Woy-OusHeca nosgpaennu naypeatoe npemun "flugep obenyxkusanuna 2013"

ITorn npodieccHodansHoi npemiut «NAOEP OBCIYIABAHIMA 201 3% 38 NyYWHi YPOBEHE KNWEHTCEOro cepenca Guinu nogBenetsl Ha
TOP#ECTEEHHDI LEPEMOHNN HArpaXaeHnA nodeguTeneil W NaypeaTos, KOTOPAR COCTOANACE 5 nexaldpa B MockKEE, B MYNETHEYIMHOEDM
TheFrenghCafe na Hosom ApbaTe.

MeponpuaTue cobpano Gonee 150 rocTei co Boeld Poccki. B WX YWcne — TON-MEHEIMEPLl QUNEPCKNX KOMNAHNWHA, NPEACTABNTENH 0fMCOB
AETONPCHEBOANTENEN, 3KCNEPTEI GAHKOECKDH W CTRAX0E0H OTPACHH, NPELCTAENTENH CMEXHEIX HANPAENEHU GHZHECE, 8 TAKCHE SES30k
woy-GuzHeca, NONUTUEN W TENEBNLEHNA: AHgpen Koeanee, CeeTnana Pazuda, Hatanea Nechukoeckas, Kara Cemeqoea, Bukropua Neep-Mapn,
Anekceil Kynuykos, Wypa, 3neeupa Bonroga, CeeTnada Manka, Kpuc Kenswu, inea BukTopos, Okcana Kazakosa, CBeTnana Kypuusida, Okcana
Amhasaceesa, Bnagumup Nesknd, Angped #uTuHENH, CBETNana KoHereH, AHHa Hesckan, Bnag Oemu+, Mapus ByTeipckas, KOHCTAHTHH MUpowHKE
M MHOTHE QPYTHE.

Mo pesynsTaTaM NpoEEfeHHOrs HCCNeqoEaHuA No TPH GUNNOME B CNEUHaNEHLIX HOMUHALNWAX 2aB0EBaNH QUNEPCKHE LEHTPL XONGUHIOE «Ponbds 1
xBusHec Kapy — «Poned Hors, «Poned NaxTas, «llekcyc- PyGnescknis n «TodoTa UesTp PyGnesckuits. Ounnom «3a HanGonee o0berkTHEHYD
CAMODOLUEHKY S — KAK YYACTHNEY, KOTOPLIN NOTEPAN MEHbLWE BCEro GANN0E B X0AE 3KCNEPTHLIX NpOBEpok, — Gbin BpydeH «®opg LeHTpy
KpacHOApCK», BXogAwemy B MK cApcedans.

NoGeguTenem B HOMHHAUMK €38 YHUKANEHOE KOHKYPEHTHOE NPEHMYILECTEO SKCNEPTHOE #IOpH NPEMIN BoiGpanc GpAHCKYID rpYNNY KoMnanui
«BH-MoTopcs. B gunepcrix LEHTREX XONINHIE BHELPEH NpoLece 00AZaTENEHOTD KOHTAKTE C ABTOENAGENELEMN N0 YETEIPEM BUnETpamM. Cpegm
NOB0A0E — HE TOMNEKD CEOEBPEMEHHOE NPUIMAWEHNE HA 0BCNYAHEAHNE, HO W NPEANOMEHHE «CEPENCHON AMHHCTHH: KIHEHTAM, NPOMYCTHELNM
cpok npoxo#aeHna TO; HaNOMUHEHWE 0 AAHHLIX DAHEES DEKOMEHIALMAXY W 3aNnaHupoBaHbix pafoTax; coofueHie 0 BOIMOMHOCTH NPOANNT
rapaHTHiD 238 0EA MECALA A0 OKOHYAHWA OCHOEHONH. CNeuWantcHelil MogyNe peanizoead 8 CRM-cHucTeMe, KOTOpaR NEMHATA COHUM W3
AETONPOMIE0GUTENEN KAk 0fpasey 4nA BHEgPEHUA N0 Bcel JUNepckol ceTn & Pocoun.

OcHOBHbLIE Harpagsl, K3k W B NpOWNCM rogy, BpyYanich B ABYX Pa3genbHbX 33YeTax — HCXOZA WE NPUHAEANEXHOCTH OpeHaDE K MacCoOBOMY WKW
NPEMUANEHOMY CEMMEHTY. Cpegn perHoHansHbX GQUNEepoE MAacc-CerMerTa — npegeTasuTenn Cubupw, Hira u Nosonxea. Nepeoe MecTo as0eEan
«Popp UenTp KpacHoApcks. Ye C NEpBOro TYpa WCCNEq0BEHUA NPEgNPUMATHE CTAN0 NUMOEDOM CREOM yyacTHUEDE oT Gpenpa Ford, a
BNOCNEACTENW, NOKA KOHKYPEHTH TEPANKM Bannsl B Xoge nposepok, «Popg LenTp KpacHoApcks yNyYwan cBoi peATHHT W NOKAZan NyJwwni
pEZYNETAT B 234ETE MACC-CEMMERTA. BTopyH CTYNeHE NEEOECTANa 2aHAN «PeHo UeHTp KpacHogaps, KEOTOPLI BX0gHT B cocTae MK «KnmuasTos.
MNpus 2a TpeTbE MecTo nonyd4un gunep Volkswagen e Mowka p-One «MapuieTolledTps, 3aB0EELBA0WMA GpoHsyY BTOPON rog nogpag.

NUEEpoM CPEAM CTONWYHLIX NPEANPHATHA cTan «ABToCneuleHTp Wkoga Ha TaraHkes, KOTOpLIA B 06WeM pefTHHME BHHANKCTOE N KONWYECTEY
fannoe ycrynun nuwe cinagarento rpad-npn. Tawse gBa NpUE0BLIX MECTA aB0eBany gunepckne ueHTpol Mitsubishi MK «Poneds — «Poned Hrs
(Mocksa) W «Poned NaxTas (Cankr-NeTepbypr).

B npeMuyM-CErMEHTE PENTUH BOSINABUN gunepckni ueHTp BMW B KpacHospoke e3nwTAeTos (TK eMegeegs Xonguurs). Bropoei pesynerat
npogemoHcTpuposan «llekcyc-PyGnescrnis (MK «BusHec Kaps). GpoHsy B 334ETE NONYYUN TAKGHE CTONMYHLIN OUNED — KOMMNAHUA «ADTEKTY,
npegcTasnanwan opeqgnl Jaguarn LandRover.

OGnagarenem rpad-npu npemun «NIALEP OBCNYHIABAHINA 201 3» cTan ueHTp gunepckni ueHTp eflekcyc-KpacHoapoks, Bxogawmi & cocTae MK
«penocTes. OgUH U3 CAMbIX MACILTAGHLIX W NEPE0BELX ABTOLEHTROE ANOHCKDH MAPKK B POCCHN MOMET rOpgMTLCA HE TONBKD BHELWHENR
KpAcoOTON, HO W GEZyNPeYHON DpraHuzaunel BCEX BHYTPEHHUX paloymx NPOUECCOE. ¥#e B NEpBLIA rog NOCNE OTKPLITHA w/lekcyc-KpacHoRpCKs
MPOWEN CEPTHRNEALMID N0 CNOHHOMY YPOEHI 1 cHCTeMsul «TonoTa Cepenc MeHemsMEeHT:, 4 B 3TOM rogy NOSTEEpINN &r0. JaE08EaHNE TPaH-TIPH
nperul «lngep ofcnyHBaHuA» CTAN0 eWe ogHUM J0KaZaTeNsCTEOM 3P EKTHBHOCTH NPEANPHATHA U PEIYNETATOM NOCTYNATENEHOMD PASBHTHA:
B NpOoLLINOM rogy QURepckuil LEHTR yie oo6uBanca NWaepcTea B NPpeMUYM-CErMEHTE CPEOM PETMOHANBHLIX LEHTPOB.

«lTorM TpETEErD NCCNEQOBAHNA B chiepe NoCNENpogasHoro ofCcny«MEaHUA NOLTEEP#AAT TEHAEHLUE, KOTopad GbiNa 2aMETHA U B Npownkie
rofel: HanBoneWeRsHHETHEHOCTH B BONPOCAX KTMEHTCKOTD CEpBHCA A0BWBaNTCA PETMOHANEHLIE QUNEDCKUE LEHTPLI. [TPH 3TOM cefiyac Kak
PETMOHANEHBIE, TAK U CTONMYHEIE KOMNAHUK BKTHEHD PACIUMPAKT CNEKTP YCNyT U padoTamT Hag ux KAYECTEOM, CTAPAACE MAKCHMANEHD
COOTEETCTEOEETE 3AMNPOCAM KIMEHTOE. BoiTe NMZEPOM B CEPEMCHOM DECNYXMEAHUN — 3TO EZUHCTEEHHEIA cnocod gna aETOQMNERE COXPAHNTE
fiN3HEC YCNEWHEIM B YCNOBWAX CTArHALMM PhIHEAD, — KOMMEHTUDYET IMABHLIA PEAAKTOP #ypHana «ABTobusHecPesny Cepreil GapaHos.

B npemun «NAOEP OBCNYAIMBAHIMA 2013» yyacTBO0BANKM 79 QUNEPCKMX WEHTPOE U2 25 ropogoe — oT Apxadrenecka go KpacHoAapcka,
npegcTaenawwmue 14 GpeHgoe K3k MACCOBOTD, TAK W NPEMHANEHOMD CerMenTa. B duHan ewiwnn 19npegnpaTyi.

MpoekT Goin yupexaed 8 2011 rogy cneuManusnpoBaHHbimM B2B-sypHanom «ABToBusHECPEBIOs W CTAN YHUEANLHLIM ANA pOCCHACKDTD
asTofiMiHeca, TaK KaK N03E0NAeT CcpaBHNTE pafoTy ofHUNANEHbIX QUNEPCENX LEHTROB PA3HbLIX MAPOK, BLABHTE NHGEPOE W NPOaHANWINPOEETE
KOHKYPEHTHBIE NPEUMYIWECTES KoMNaHui. MeToguka Geina pazpaloTaHa npu yYacTHH BELYLNK 3KCNEPTOE OTPACIM W AETONPOMEECIUTENEN.
llccneqoBanue BENIDYAND TPU 3TANA AHKETUPOBAHUE YYACTHUKOE (thopma cogepsana Gonee 100 BONpOCOB); M3YYEHNE KOHTEHTA BEf-caiTos u
3BOHKH OT NULE KNWEHTOE, 3KCTEPTHLIE BUZUTLI B QUNEPCKWE LEHT P ANA KOMNNEKCHON NPOBEPKM BCEX KNNYEELIX Npoueccos paboTal.
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OpranusaTop npemun: «AsTobusHecPeBio» - npodeccHoHanbHoe usganne o6 addexTHBHOM ynpasnesun aBToMo0unbHbiM BusHecom B Poccun.
leHepanbHblit napTHep npemun: HOHUKpeguT Baxk

Odmumnanbhble napTHepbl: 3A0 «Paitddaitzenbanky», komnanua StarLine, komnanua Bright box

MNpegcenaTent xwopu: koMnadus Castrol

MapTHep B 06NACTH KOHCANTHHIA: KOMNAaHUA «KoHCANTUHT 3HA KoaunHrs

Opranu3aTop UEPEMOHIN HAarpaxaeHua: AreHTCTEO KoMMyHikauwit Constellation

OduumancHble HHPOPMALWOHHBIE NAPTHEPDI: TENEKaHan « ABT024», XypHanbl «Ky30B», «YnpaBneHne aBTo0MIHECOM», K ABTOKOMNOHEHTbI»,
Strong Man, 4x4Club, Elite Interior, paguo Premium, uHTepHeT-nopTansl: Auto-dealer.ru, autoRATING.Ru, AutoBusinessinfo.Ru

MNapTHepbl MEPONPUATHA: KOMNaHUA «Jlngep» - npoussoguTens SWELL — COKOB i HEKTapOB Knacca «NPeMiYM», WHTEPHET-Marasuy JOMalHero
TekcTuna «fMocTens-[entokcy; NPONIBOANTENL WEBEHUaPCKUX kode-mawut JURA u utansaickuit kode INTO Caffe, naptiomMepHo-koCMETHYECKERA
mapka JI'3Tyanb Selection — HOBoE 3ByyYaHWe TEOEN KpacoTbl.

CneuuancHbiit napTHep MeponpuaTus: Mpynna Kemnanuit «KuHx»
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3ge3gbl Woy-6M3Heca No3apaeunm naypeatoe npemMuun "Jlnaep
obcnyxueaHua 2013"

MTork npodeccmoHansHoR npemuia «NMAIEP OBCNYHMBAHWNA 2013
a NyYWKWA YpOBEHE KNWMEHTCKOro cepenca Buiny NoaBeneHsl Ha
TOPWECTEEHHON LUepeHMOHMK HarpaxaeHua nobegntensin
aypeaToB, KOTOPaA cocToAnace 5 askabpA B Mockee, B
MyNeTHKY3IMHOoBOM TheFrenghCafe Ha Hoeom ApGaTe.

MeponpwATHe cobpano Gonee 150 rocTtel co Bcel Pocoku. B vix yMcne
— TOM-MeHenXepsl AMNepCknE KOMNaHWih, NpedcTasMTeny odvcos
IETOMNPOWIBOOMTENEH, IKCNepThel DaHKOBCKOW WM CTPaX0BOM OTPaCcnW, NMPpeacT 3BMTENM CMEXHEIX
HanpaeneHKWA BKMIHeca, 3 Takwe IBe3fsl Woy-OMIHeca, NoONMTHKK W TeNeBMOeHWA: AHaped
Koeanes, CeeTnada PaznHa, HaTaneA MecHWKoBCKaA, KaTa CeMeHoBa, BUETopKMA MNMeep-Mapu,
Anexcel Kynwyakos, Wypa, 2neeypa Bonrosa, CeeTnada Manka, Kpyc KensMK, Mnea BukTopos,
OxcadHa Kazakosa, CeeTnada KypyuksiHa, Okcana Adanackesa, Bnaavnwp NeskwH, AHOpeir
HMTWUHKWMH, CBeTnadHa KoHered, AHHa Heeckad, Bnag demiH, Mapwa ByTelpckan, KOHCTaHTKMH
MWUPOLWHWMK 1M1 MHOTWME Opyrue,

Mo pe3ynsTaTaM NpoBSASHHOMD MCCNS40B3HMA MO TPK AWNNOME B CNeUWansHelx

HOMWMHALMAY Z3B0BANK JWNEpCKME LIEHTPRl XONOWHIoB «Ponede 1 «BraHec Kap» — «Poned
tore, «Poned MNaxTtaw, «Nekcyc- Pybnescknid» 1 «ToloTa UenTp Pybnesckiis. JunnomM «33
Hawbones 0BLEKTUBHYHD CAMOOLIEHKY® — K3K YYACTHMKY, KOTOPLIA NOTEpAN MeHbLIE BCErO
Bannoe B x0Ae SKCNepTHBIX NpoBepok, — Bein BpydYeH «@opd LeHTpy KpacHoAapoks, BXOOALEMY
B MK «ApceHans,

NoGeagMTensM B HOMMHAUMK €33 YHUKANLHOE KOHKYDEHTHOS NpenMyLLecTB0® SKCNepTHoe
HIODKW NpeMuy BeiOpano DpAHCKYHD rpYNMY KOMNaHWA «BH-MoTopce. B OMnepckuy LUeHTpax
XONOMHIa BHeapeH npouece 00A2aTensHOro KOHTaKTa C 3BTOBN3ASNLLAMM MO YeTIpeM
funeTpam. Cpean NoBoA0E — HE TOMLKD CBOSBpEMEeHHOE NMpUImalleHne Ha oDCnY¥MBaHWE, HO
W MpeqNoXeHWe €CEPEBMCHOA aMHWCTUK® KIMEHTAaM, NPONYCTHMBLLMM CPOK NpoxoxaeHud TO;
HaNOMWHAHWE 0 AaHHbBIX paHEes pPeKoMeHOALMAX W 3annaHWpoBaHHex paboTax; coobweHme o
BOZMOWHOCTH NPOAAWTE FAPaHTHID 33 ABa MecALla A0 OKOHYaHWA OCHOBHOK. CnelMansHLIi
MoOyNk peanyzoead B CRM-cMCcTeMe, KOTOPaA NPUHATAE OOHWMM M3 3BTOMNPOMIBOAMTENeR KaK
ofpazel AN BHEApEeHWMA Mo BCeH OWNepCkol ceTU B POCCHM.

OCHOBHEIE HArpagel, K3k WM B MpoLwWNoM rogy, BpyYanice B ABYY PA3OeNeHElX 334eTax — MCxXodn
M3 NpUMHagnexHocTH OpeHaos K M3cCoBOMY MAW NpeMWansHoMy cerMedTy. Cpeawn
pEerMoHaneHeX QMNep0B MAcc-CerMeHTa — npeacTasmTeny Cubupw, KOra v Noeonxes. MNepeoe
MecTo 3asoesan «dopq LedTp KpacHoApcks. ¥Yxe C NepBoro Typa WoCnedoBaHWa
npeanpyATHME CTano NMASpoM Cpean y4acTHWKoE oT Bpedga Ford, a BnocnedcTemM, Noka
KOHKYDEHTEl Tepany Gannel B xo4e nposepok, «dopa UedTp KpacHoApoks ynydlwan ceor
DERATHHE W NOKa3an ny4WyiA pe3yneTaT B 3a4eTe Macc-CerMedTa. BTopy CcTYMeHb NbegecTana
3aHAn «PeHo LleHTp KpacHodaps, KOTOPLIA BXoAWT B cocTae MK «KnioyasTos:, NpW3 33 TpeTke
MecTo nonyuun amnep Volkswagen B Mowkap-One «MapuAeTolleHTp®, 33B0EeBLIBIHILLMA
OpoH3y BTOPOW rog nogapag.

NuospoM cpef CToONWMYHEX NpegnpuATHMi cTan «AeToCneulleHdTp Wroaa Ha Taradkes,
KOTOpLIA B 00WeM pedTUHre WMHanNMCTOB No KonMUYecTey DannoB yoTynWn nKe obnagaTento
rpad-npid. Takxe ABa NPWI0BLIX MECTa 3aB0eBanK AvMnepckme LeHTpel Mitsubishi T «Poneds -
#«Ponkd KOre (Mockea) W «Poned NaxTas (CankT-NMeTepbypr).
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B npeMuyM-cerMeHTe penTUHr BO3rNasun AMnepcki LeHTp BMW B KpacHoapcke «3nMTABTO»
(rK «Mensenb XonauvHr»). BTopoy pe3ynbTaT npoaeMoHcTpuposan «flekcyc-Pybnesckuine» (MK
«BuzHec Kap»). BpoH3y B 334eTe NMonyymn TaKXKe CTONUYHbIM AUnep — KOMNaHua «ApTeKkc»,
npeacTasnawwas 6pedas Jaguaru LandRover.

Obnapnatenem rpaH-npy npemuun «MNAEP OBCNY>XKMBAHWMA 2013» cTan LUeHTp AUNEepCKuin
LeHTp «Jlekcyc-KpacHoapck», Bxoaawmi B coctas MK «KpenocTb». OAuH U3 CaMbIX
MacwTabHbIX M NepeaoBbliX 3aBTOLIEHTPOB AMNOHCKOM MapKy B POCCHMM MOXET ropavThCs He
TONbKO BHELWHEW KpacoTon, HO 1 BesynpeuHor opraHmM3aumen Bcex BHyTpeHHUX paboumnx
NpoOLLeCcCoB. YXe B NepBbliA rog nocne oTKpbiTUA «flekcyc-KpacHoapcK» npowen
cepTUdUKaUMIO MO CNOXHOMY YypoBHKO 1 cucTeMbl «ToroTa Cepeuc MeHeaXXMeHT», 3 B 3TOM
roay NoATBEpAVn ero. 3aBoeBaHue rpaH-Npu npemMmn «Jinaep obcnyXMBaHUA» CTano ewle
OQHWMM A0K333aTensCcTBoM 3PP eKTUBHOCTU NPeanpuaTUa U Pe3ynbLTaToM NOoCTYNaTensLHoro
pPa3BMTUA: B NPOLUNOM rogy AMNepCcKu LeHTp yxxe aobuBanca nnaepcTea B NPeMUyM-CerMeHTe
cpeav permoHanbHbiX LIeHTPOoB.

«ATOrM TpeTbero UCCNefoBaHuA B chepe NocnenpoaaxHoro obcnyXmMeBaHMa NoOATBEPXKAAHT
TeHAeHUU, KoTopasa Obina 3aMeTHa v B Npownsie roasl: HanbonbwenaddekTMBHOCTH B
BOMPOCaxX KNIMEHTCKOro cepenca AoOMBaKTCA perMoHanbHble AMnepckme LeHTpsl. Mpuy 3ToM
CEeMYac KaK permoHanbHble, Tak U CTONMYHBLIE KOMNaHMKU aKTUBHO PACIMPAKDT CNEeKTP yoayr m
paboTakT Hag UX KaYecTBOM, CTapanch MaKCMManbHO COOTBETCTBOBAThL 3anpocaM KIMeHTOB.
BbiTb NMASPOM B CEPBUCHOM 0DCNYXMUBAHUM — 3TO eAWHCTBEHHbIM cnocob ana asToaunepa
COXPaHWUTb BU3HEC yCNelwHbIM B YCNOBUAX CTAarHaLUMM peiHKa», — KOMMEHTUPYET TNaBHbIN
penakTop XypHana «AsTobuzHecPesio» Ceprei BapaHos.

B npemun «NMMAEP OBCNY>XXWMBAHWUA 2013» yyacTteoBanu 79 AMnepCcKux LIEHTPOB
“3 25 ropoaos — oT ApxaHrenscka Ao KpacHoapcka, npeacrasnaiowme 14 6peHaos Kak
MaCcCoOBOro, TaK ¥ NPEeMUanbHOro cermedTa. B duHan sbiwunm 19npeanpuaTmii.

MpoekT Bbin yupexaeH 8 2011 rogy cneLmManvzMpoBaHHbLIM

B2B-xypHanoM «ABToBu3HecPeB» U CTan yHUKanbHbIM ANs poccuinckoro astTobusHeca, Tak
KaK NMo3BonseT cpaBHUTL paboTy oduLmManbHbIX AUNEpCKuX LIEHTPOB PasHbiX M3poK, BLIABUTL
NMAEepOB U NMPOaHaNMU3UNPOBaATh KOHKYPEHTHbLIE NPenMyLecTsa KoMnaHuin. Metoamka Oeina
pazpaboTaHa NpM yyacTum BeayLMX SKCNepToB OTPaCcM M aBTONPOU3BOAUTENEN.
WccnenoBaHWe BKAKIUAN0 TPU 3Tana: aHKeTUpoBaHMe yyacTHuKos (dopma coaepxana bonee
100 BONpPOCOB); U3YUEHUE KOHTEHTA Beb-CaNTOB M 3BOHKW OT NMLA KIMEHTOB, 3KCMEepTHbIe
BM3UThI B AMNEPCKUE LIEHTPLI ANA KOMNAEKCHOM NMPOBEPKU BCeX KNHYeBbiX npoueccos paboTsl.
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OpraHuzaTop npemMuun: «AsTobusHecPeBo» - NpodeccuoHansHoe uaaHue ob addekTusHOM
ynpasneHuu asToMobunbHbiM B13HecoM B Poccuu.

MFeHepanbHbIiM NapTHep npemun: OHMKpeauT BaHk

OduumansHele NnapTHepsl: 3A0 «PanddanzeHbanHk», koMnanusa Starline, komnaHua Bright box
MpeacenaTens XKpU: KoMnaHma Castrol

MapTHep B 06N3CTV KOHCANTUHra: KoMnanua «KoHcanTuHr 3Ha KoauuHrs

OpraHv3aTop LUepeMoHMN HarpaXaeHusa: AreHTCcTBo KoMMyHMKaumiConstellation

OduumanbHble MHDOPMALIMOHHBIE MapTHEPL!: TenekaHan «ABTo24», ypHanse! «Ky3oB»,
«Ynpasnenme asTobusHecom», «ABTOKOMMOHEeHThI®», Strong Man, 4x4Club, Elite Interior, pagvo
Premium, nHTepHeT-nopTans!: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

MapTHepLl MePONPUATUA: KOMNaHMa «finaep» - npouzsoamtens SWELL — COKOB M HEKTapoB
KNacca «NpemMuyM», MHTEpPHEeT-MarazmH AoMawHero Tekctuna «loctens-AentoKke»;
Npou3BoANTENb WBEeNLIapckux Kode-mawmH JURA n utanbaHckui kode INTO Caffe,
napdromMepHo-KocMeTuyeckas Mapka /1'3Tyans Selection — HoBOe 2BYUYaHME TBOEM KPaCcoThl.

CrneumanbHbIv NapTHep MeponpuaTtua: Mpynna KoMnanum «KuH»
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HAUMOHAABHAR ACCOLAAL
CFTAHMIATORPOR MEPCMNPE FTA 5

O0baBIeHbI NOOeaUTEH IPpeMun «JIugep odcay:kuBaHuA
2013»

Hrore npodeccroHamsHoE npemun «/IJEP OBCIVAMBAHIA =zo13> 3a Jywmmil
VDOEEHB ENHEHTCHOTO CEPEHCA OBUIH TIOOEEJEHEl HA TODMKECTEEHHOH IepeMOHHH
Harpa#ieNna mobemuTencd H MaypeaToB, KOTOpafm cocToAnach 5 Aekabpa B Mockee, B
uyneTEEy3EHoE0M The Frengh Cafe sa Hosom Apbare.

MeponprsaTHe cobpano Gomee 150 rocrel co eceii Pocenn. B ux 40 — TON-MeHeDKEDEL
IHIEPCKITY KOMIIAHNH, IPEICTAENTENH OQHCOE AETONPOMAE0IHTRNSH, SKCOepTE DaHKOECKOH
H CTPAXOEOH OTpAcTH, NPeNCcTAENTENTH CMEXHEN HANpAE/MeHWi OH3IHeca, 3 TAKOKe 3Ee3TEl
moy-0u3Heca, TOMHTHEE ©H Tenesufenna: Anapeii Kopanee, Ceernama PasnHa,
Haranes JlecHukoeckasa, Kara Cemenoea, Burropua IIeep-Mapu, Anekeceil
Kymmakoe, Illypa, 3aneupa bBomroea, CeernanHa Ilanka, Kpue Remesvmn, Hiona
Burropoe, Oxcama Kaszakoea, Ceeriada Kypunesmma, Orkcana AdaHacseEa,
Braguvmip Jleeknn, Angpeii H{n'rmnn CeernaHa Koneren, Anxa Heeckan,

Baag [levin, Mapna Byreipekas, Konerarria MuponrHHE B MHOTHE IpVTHE.

Io pesyiETaTaM NPOBEEHHOTO HCCIENOBaHAA 0 TPH AHIUIOMA B CHCNHATSHBLIX HOMHHAI[HAX 3aB0BATH JHIEPCKHE [eHTPbl XO[HHTOB
«Ponkg» 1 «Busnec Kap» — «Poasd H0r», <Poasd JTaxTa», «/Tekcye- Pyoneecknii» i «Tofiora Lentp Py0aeecknii». JumwioM «3a
HauboIee 0OBEKTHEHYI0 CAMOOIEHKY> — KaK VIaCTHHKY, KOTODEIH NOTEDAN MeHbIe ECero D/UI0E B XOe 3KCIEpTHEX IPOEepOK, — OBLT

epyueH «Dopg [lenrpy KpacHoapek», exogameny & [T «ApeeHaTs.

[obeguTeney B HOMHHANNE «3a YHHEAIRHOS KOHKYPEHTHOE NPeHMYIIECTEO: 3KCIEpTHOS ¥I0DH NPEMHH BRIDpPATo DpAHCEYH Cpymy
roMmaHel «BH-Morope». B auneperin: meHTpax XonIHHTA EHeApeH NpoIece 00AZATeNBHOTO KOHTAETA ¢ AETOEMAJSNENAME [0 HeTRIDEM
dneTpay. Cpems DOBOJOE — He TONRKO CEOSEDEMEHHOe NPHITANIEHHe Ha ODCTKHBAHWe, HO H NPEIOMEHHE «CEPEHCHOE AMHHCTHH»
KNIHEHTAM, IPONVCTHEIINN CPOK npoxokmerna T0; HANOMPHAHHE O JAHHEK DaHes DekKOMEHTANIAY H 3aTAHHPOBAHHEN paboTax; coobmeHHe o
BOZMOMHOCTH NPOLIATE TRPAHTHI 33 B3 MecAlla 0 OKOHYAHHA ocHOBHOH. CHoenHanbHEIH MomyIs peanrzoead B CRM-cuereme, xoTopas
NPHHATA OJHHEM H3 AETONPOHE0IHTEEN Kak 00pazel] 1719 BHeAPe I [0 Bcell JIHIepekoi ceTr E PoccH,

OcHOBHEIE HATPAJEL, K3K H E IPOIIIOM [0AY, EDYIAHCE E JEVX Pa3felbHEN 3396Tay — HCX0AT M3 IPHHAIERHOCTH DPEHI0E K MACCOEOMY HIH
OpEMHATEHOMY CcerMeHTy. Cpegs perHOHATMEHER JHIEPOE MAcCC-CerMeHTa — npencraerteny Cudupn, H0ra  Ilopomsea. [lepeoe mecto
zaeoeean «Popy [lenTp KpacHoApek:. Y3Ee ¢ IEPEOr0 TVPa HCCISOBANKA NPENTPHATHE CTAT0 THASPOM CPETHE VHACTHEEOE oT 6perna Ford,
a BIOCTE/ICTEHH, TI0KA KOHKYPEHTHl TEPATH Daiisl B Xofe nposepok, «Popa Henrp KpacHospek: yiIyaman ceoi pefiTHAT H NOKA3AT TySIIHIE
pesy/IkTaT B 3a4eTe Macc-CerMeHTd. Bropym crymeHe nhefecTana 3aHAn «Peno Ilenrp KpaeHopap=, koTopeni exoger B coeraé [K

«KmogagTo>, [Ipuz za Tpetse MecTo momy<en guiep Volkswagen & Homgap-Ore «<MaprAgTolleHTp:», 33E0ELEAR0NHE OpOHZY ETOPOE Moz
NOAPAZL.

Junepom cpegs eroneHsERx npegnpraTai cran <AeToCnenllenrp MIkoga va Tarankes, KoTopsli B 0bmes peffTHATe QHHATHCTOE 0O
HOTH=ECTEY DA/II0E VTV JIHOTE 0DIaaTes0 rpad-npi. Tarkse IEa NPHI0ELXN MeCTa 3as0eEam mivnepeke neaTprl Mitsubishi I'K «Poandy-
- «Ponsdg H0r>» (Mockea) u «Posg JTaxra» (Casxr-Iletepdypr).

B mpeMityM-cerMeHTe pDelfTHHT BOZ[TRERI Jwiepcrnil meHTp BMW E Kpacmoapeke «3JmuTAETO» (K «Megeens Xomaunr:). Bropoi
pe3yIETaT IpofeMoHCTpHpoEan «Jlerceve-PyGmeecknit» (K «Buamec Kaps). BpoHsy B ZadeTe NOMyYET TAKKE CTOIHYHELT JHTEp —
KOMIORHEA «ApTeke:, IpeIcTaBmawiad bpeuns Jaguar i Land Rover.

ObmagarenemM rpas-npH npenun «<JIHIEP OBCIY;KHBAHIA =zoi3» cral LeHTp SWIepCcxmil HeHTp «/lexcye-KpacHoapcek:,
EXOIAIHE E cocTak ['K « Kpenmocrs». OfHE H3 CaMBIX MACIITA0HEEX K [EPeI0ELX AETOLEHTPOE ANOHCKOH MAPKH B POCCHH MOMET TOPIHTECA He
TONMBKO BHEMHEH KpacoTofl, Ho W OesympedHofl opraHM3amuefl BoeX BHYTPEHHHX paboHyHX MpONEccOB. Ve B MEpBRIT T TOCTE OTEPBITHA
«/lercye-KpacHoaper: Npome cepTHOHEANHID [0 CIOKHOMY YPOBH0 1 crcteMnl «Tofora Cepere MenemsierTs, a B 3T0M Ty NOITEEDIIT
ero. 3aB0eEaHNE TPAH-NPH NPeMEH «/IHAep 0DCTyRHEAHNA» CTATO eIl OIHEM J0KAZaTNLCTEOM 3eRTHEHOCTH IPENIPHATHA H PesyIETATOM
NOCTYIATEIEHOTO PAZEHTHA: B MPONITOM Tofgy JHIEpPCKHE NeHTD Ve To0HEANCA THAEPCTER E NPeMHEYM-CErMeHTe CPeTH DETHOHATLHELL IIEHTPOE,

«FITOTH TPeTHEro HCCISIOEAHNA E Cepe NOCTENpOIAEHOTD 000y HEAHIA TOITESPEIANT TEH/IeHITHED, KOTOpas OhITA 3aMeTHA U B OpONIIEE
rofe: HanGomemei 3bdeKTHEROCTH E EONPOCAY KIHEHTCKOTO CePEHCA JODHEANTCA PerHOHATHHEE JHIEDCHHEe MeHTpEL [Ipn 3ToM ceffdac Kax
PETHOHAILHEE, TAK M CTO/MYHBIE KOMIAHWH AKTHEHO DaclIHPHAIOT CIEETD YOIYT H pabOTAamT HAJ WX KAYECTEOM, CTADAACE MAKCHMATBHO
COOTESTCTEQEATE 3aMpOcaM EMHeHTOE. BLITE mimepoM B copEHCHOM 0DCIVEHNEAHFN — 3T0 SINHCTESHHENT CIOCOD 714 AETONHTIEDA COXPAHHTE
OHzHec VCNEIHEIM E VOIOBHAX CTATHAOHH DEEHEKZ», — KOMMEHTHDYET IVIAEHEIH pegakTop aypHama <«<ArroBmznecPerro» Cepreii
BapaHOE.
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QFTAHMIATOPOR MEPCMPARTLAM

B npevmn «/IHIEP OBCTIYVAIIBAHITA 2013» yHacTe0BaH 79 JHIEPCHI OEHTPOE H3 25 FOPOLOE — OT ApXaHrenkcra 1o KpacHoapeka,
NPEICTAENAKIIHE 14 ODEHIOE KaK MACCOBOTO, TAK H NDEMHATEHOTD CerMeHTa. B GHHAN BRI 10 TpeIpHATHI.

IlpoesT OBIT VYpEEOeH B 2011 FOAY CHeNHATHEHpoEAHHEM BoB-mypEamoM «AeToBH3HecPeEI0* H CTAN VHHKAMHHEIM JTA POCCHIICEOTO
aETODHIHECA, TAK KAK [OZEOIAEST CPABHHTE PaboTy odIHATEHERN JHISDCKIX MeHTPOE PAa3HEEX MAPOK, ERAEHTE MHASPOE H NPOaHATHIHPOEATE
KOHEYDEHTHEIE NPeHMyINecTEa Kovmnanui. Mertonpka Oeoma paspaboTasHa mpH YHACTHH BeIyIIMY SECOEDTOE OTPACTH H AETONDOH3BOLHTENEN.
HeenenoeaHue EEUTHOMANO TPH 3TANa: AHKETHPOEAHHE VHACTHHEOE ((hopMa comepmana Gosee 100 BONPOCOE); H3VHeHNs KOHTEHTA Ee0-cafToR H
3BOHKH 0T JIHIA KIHEHTOE; SKCIEPTHER EHHTEL E JEIEPCEHE IEHTPE AH KOMIUTEKCHOH TPOESPEH BeeX KTHIeERK IPOIEccos paboThL

Opramnzarop npeMuH: «ApToBHzHecPepio» - npodeccHOHATEHOe H3gaEre 00 sddpexTHEHOM VOpaETeHHH ABTOMOOHIEHEIM DH3HecOM E
Poccnm.

lenepansHBI napTHep npemun: OnunEpemir Bagk
Odunaarensie napraepkn: 3A0 «Paiiddaiizentank-, xoMnanes Starline, roMmasma Bright box
IMpepcenaTens #0pH: Konmanng Castrol

IMapraep B 00/1ACTH KOHCATTHHTA: EOMIRHET « Komcarruar 311 Koauwmrs

OpraHnzaTop NepeMOHHH HATPAKAeHHA: ArenTeTE0 KoyyyHEKanui Constellation

Odunparense HHGOPMANHOHHLIE TNADPTHEPEL: TelMeKAHAT «ABTO24», EypHamel «Ky30B», «VOpaBneHWe aETOOHIHECOM:,
«ABETOROMIIOHEHTEL», Strong Man, 4w4Club, Elite Interior, pagwo Premium, mmTepser-nopramer Auto-dealerou, autoRATING.Ru,
AutoBusinessInfo.Ru

IMapTHepEl MepONPHATHA: KOMIaHHA «/[HAep» - mpoHzpoguTeT: SWELL — cOKOB H HeKTapoE Ejacca «IpeMHyM», HHTepPHeT-MarasHH
ZOMAITHEr0 TERCTHIA «[locTens-JlemoKe:; NPOR3B0HTEN MESHIAPCKNX Kode-Mams JURA u it koe INTO Caffe, mapdeomepso-
KOCMeTHHecEad Mapka JT'3Tvans Selection — HoBOS 3EVIaHNE TEOSH KDACOTEL

CnenansLHEI DapTHep MeponpHaTHA: [pynna Koumanmii «KuH»

CITICOK JTAYPEFATOB I ITO| HTEJIEN
I'PAH-TTPH

flenep Topox Bpesz

TNexeye-KpacHoApCE [pacHoApcE Lexus
(TK «Kpenocts=)

3AYET MACC-CETMEHTA
CP&TH CTOMHYHELY [IEHTPOE

[ mecTo Moceea Skoda

IAeToCren] [exTp MTroma HA
[Taramxe

II MecTo Mocrea (Mitsubishi
Pomed FOr

I1I mecTo ICarkt-TeTepbypr (Mitsubishi
Pomed JlaxTa

CPETH PETHOHANEHELX EHTPOE
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HAUMOHAABHAR ACCOLAALMA
QFTAHMIATOPOR MEPCMPARTLAM

I mecTo
dopg Lerrp Kpacroapck
(TH «Apcexans)

hpacHoApCK

Ford

11 mecTo
Peno llentp Kpacromap
(T «FomrodaeTo»)

KpacHogap

Renault

1 mecTo

MaprArTollenTp

Hommap-Oma

Volkswagen

3AYET MPEMHYM-CET'MEHTA

I mecTo

SMHTABTO

(TR «Meneens XomamuHrs)

hpacHoApcK

BMW

II zaecTo
Texcye-Pybmescrmi
(TK «brarec Kap=)

Mocrea

M1 mecTo

ApTexe

MMocrea

Jaguar Land Rover
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HAUMOHAABHAR ACCOLAALMA
QFTAHMIATOPOR MEPCMPARTLAM

CIHENMWATHEHLIE HOMIHATTIIA
Ba Hambomee  obwexruEHYIO[Popa LlenTp KpacHoApek HpacHOApCK Ford
CAMOOIEHEY

(I'K «Apeerans)
B3a magepcteo B pabore  ofTexcyc-KpacHoApex HpacHOAPCK Lexus
NepCOHATIOM

(I'K «hpenocTts=)

Poneg JTaxta Cangt-TleTepbypr Mitsubishi
53 JIHAEPCTEOD e[Tofiota LlenTp PyOmepcrmit  [Mockzsa Toyota
TOTIO/THHTETEHEL YCIVTax

('l «brzrec Kap»)
.3d THIEPCTEC E MAPKeTHHIe Texcye-PyOneeckmii Mocxea Lexus

('l «brzrec Kap»)
33 THASPCTEO B KOMMYHHEEAORAX|Poried Jlaxta CanxT-TleTepOypr Hyundai
C EJTHEHTAMI
3a EgepctE0 B cepBHCHBE|Texcyc-PyOmeEciu Mocxea Lexus
nponeccas

(I'H «brzrec Kap»)

Poned HOr Mockea Mitsubishi
D2 vHEEaTeHOe EOHKypeHTHOe|[['H «bH-Moropes bpAHCE IMyIETHOPEHST
PERMYIIECTED

IMoaHsr (GOTOOTIET MOKHO IIOCMOTPETE 3160k
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[9-pek] O6bABREeHbl NObequTENH NPEMHN J'lunep " 2013"

BolBaeT Taw, yTo B MoOMHMOM asToMobMne uTO-TO He OTHpLIBASTCA, HE efeT,
CNOManock... TOrAa Mel 06pallaerca K cCNeLWMancTaM, KoTopele HaM MoMoryT © 3ToH
npoBneMoi KM, KOHEYHO, XOTHM NONYUMTE KaUeCTBEHHLIA cepBuMC.

5 nexkabpa 2013 roda cocToAnack UEpEeMOHWMA HarpamaeHwsa nobeguTensid W
naypeaToB npodeccMoHansHoR npemdn "Nuaep obonyxumeanyva 20137 3a nyywmia
YPOBEHE  KNMEeHTCKOrO CepBMca. 3TOT  MNPOSKT  OpraHMiI0oBaH  MYpPHanoMm
"ABToBMaIHecPer”. MconeaoBadHMe MNpoxXoAWT B TPWM 3Tana: aHKeTUpoBaHue,
BKJIHIYAMDLWEe:s Donee CTa BOMPOCOB, M3YYEeHWe KOPNOPaTHMBHOMO CAATa KOMMAHWMK K
TenedoHHEIE 3BOHKKM OT MWL KNWEHTOB, BM3WMTE 3KCNEpTOB B AWMNEPCKME LIEHTDEI
ONA NpOBEPKM OCHOBHLX NpoLeccos paboTsl.

3To MeponpuAaTMe noceTunn Gonee cTa MATMOECATM rocTed - Ton-MeHedwephl &
OANEPCKKY  KOMMaHWA, 3KcnepTel  O3HKOBCKOM W CTPax0oBOM  OTPAaciw,
nNpeacTasMTeny oducoB aBTONPOWIBOANTENER, 3 TAKHE 3BE3k NOAUTHKK, WoY-OM3IHECa U TeNeBMOeHUA.

Mo pe3ynbTaTaM MConenoBaHWa AWNNoMbl B CNeLWanbHbX HOMWHALMAK 3aB0eBany AunepckMe LIeHTpel xonauMHros "Poned MaxTa”,
"Poned” W "BM3Hec Kap" - "Poned HOr", "NMekcyc-Pyonesckin™ v "ToroTa UenTp Pybnescknin”. OunnoM "33 Hawbonee obbeKTHMBHYHD
caMooUsHKY” Gein BpydyeH "®opa UeHTpy KpacHospok”, Bxogswemy B MK "ApceHan” - KakK YYacTHWMKY, NOTepABLIEMY MeHblIE BCero

Gannos B x04e IKCNepTHLIX NPOBEpOK.

MNE "BH-MoTopc” noGegwna B HOMMHaUMKM "33 YHWMKANbHOS KOHKYpPEHTHOE
npevMyLLecTBo . Cpeau HOCKOBCKWK npeanpUaTHiA nMOepom cTan
"AeToCneulleHTp LWWkona Ha TaraHke".

0OBnanaTteneM rpaH-Npy NPpeMMK CTan LWeHTp AWNepckuid LeHTp "Nekcyc-
KpacHoApck”, KOTopelA BXxoaWT B cocTae MK "KpenocTe”.

Bcero B NPeMUKA NPUHUMANK YYacTHe CeMbASCAT AeBATE AMNEPCKMK LIEHTPOR M3
ABanUaTH NATH ropoAos PoccMK - 0T ApxaHrenscka Ao KpacHoapoka. B duHane
OKa3anMce 0eBATHAALATE KOMMAHWA.

ATak, NONHEIA CNWCOK HOMWMHAHTOB!

FPAH-MPK

unep lNopoa bpeHa
Nekcyc-KpacHoapck (FTK «KpenocTes)
KpacHoApck Lexus

JAYET MACC-CEMTMEHTA
cpeau CTONMYHbLIX LIeHTPOB:

I mecto AeToCneulleHTp Wkoaa Ha Taradke Mockea Skoda
II mecTo Poned KO- Mockea Mitsubishi
III mecTo Ponbd NaxTa CaHkT-NeTepbypr Mitsubishi

cpeau pernoHanbHelX LIeHTpOoB:

I mecTo ©opa UeHTp KpacHoapck (MK "ApceHan”) KpacHospcok Ford
II MecTo PeHo LeHTp KpacHogap (MK "KnwouasTto"”) KpacHoaap Renault
III mecTo MapuaeTolleHTp Mowkap-Ona Volkswagen

3AYET NPEMWYM-CEMMEHTA

I MecTo 2nuMTABTO (TK "Measeab XonawHr™) KpacHoapok BMW
II mecTo Nekcyc-PyGnesckki (MK "BMaHec Kap™) Mockea Lexus
III mecTo ApTekc Mockea Jaguar Land Rover
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III mecTo ApTekc Mocksa Jaguar Land Rover
CNEUNANBHBLIE HOMUHALIMA

3a Haunbonee 0b6bLEKTUBHYHO caMooLleHKy ®opa LeHTp KpacHosapcek (MK "ApceHan™) KpacHosapck Ford

3a nuaepcTeo B paboTe ¢ nepcoHanoM Jlekcyc-KpacHoapek (MK "Kpenocts™) Poned NaxTa KpacHoapck CaHkT-MeTepbypr, Lexus
Mitsubishi

33 NMAepcTBO B AONONHUTENbHLIX yenyrax TonoTa LeHTp Pybnesckuit (MK "BusHec Kap™) Mockea Toyota

3a nMaepcTeo B MapKeTuHre flekcyc-Pybnesckui (MK "BuzHec Kap") Mocksea Lexus

33 NMAepCTBO B KOMMYHMKALIMAX C KnueHTamu Ponekd flaxTa CankT-MeTepbypr Hyundai

3a MMAepcTBO B CEPBUCHbLIX NpoLleccax Jlekcyc-Pybnesckui (MK "BuzHec Kap™) Poned KOr Mockea Mockea Lexus Mitsubishi

3a YHMKanbHOE KOHKYpeHTHoe npeumyectso MK "BH-MoTopc” BpaHck MynsTubpera
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ABTOMOBWMIKW POCCHMH

OBbABNEHLI NOBEOWTENW NPEMHUH «NMUOEP OBCNYXWBAHWUA 2013> 12.12.13

DD 0 ot

WTorM npodeccuoHanbHol npeMuu «NWAEP OBCNYAMBAHWA 2013» 33 NYYWWA ypPOBEHb KIMEHTCKOro CepBMca
Bbinv NogseAeHbl Ha TOPXKECTBEHHON UepeMOoHMK HarpawaeHwa nobeauTenell W NaypeaToBs, KOTopas COCTOANaCh 5
nekabpa B MoCKBe, B MynbTHMKY3MHOBOM The Frengh Cafe Ha Hosom ApDate. MeponpwaTMe cobpano Gonee 150
roctell co Bced Poccvu. B MX 4vcne — TON-MeHedAXepbl AWISPCKMX KOMNaHWwi, npeAcTaBuMTend odWCOoB
aBTONPOM3BOAMTENEHA, 3KCNepThl OaHKOBCKOW M CTpaxoBOW OTpacnu, NpeAcTaBuMTeNM CMEXHbIX HanpaBaeHWi
BusHeca, a TaKe 3Be34bl Woy-0M3Heca, NOMUTUKM W TENeBMAeHUA: AHAped Kosanes, CeeTnada PaswHa, HaTanes
NecHukoBckan, Kata CeMmeHoBa, BukTopus MNbep-Mapu, Anexkceid Kynwukos, Lypa, 3neBupa Bonrosa, CeBeTnaHa
lanka, Kpuc KenbMu, Mnba BukTopos, OkcaHa KasakoBa, CBeTnaHa KypuubiHa, OxkcaHa AdaHacbesa, Bnaavmup
NeBkMH, AHaped XWTMHKWH, CeBeTnaHa KoHereH, AHHa Hesckan, Bnag [OemuH, Mapwsa ByTblpckas, KOHCTaHTMH
MUPOWHKMK M MHOMMe apyrue. o pesynsTaTaMm MPOBEAEHHOr0 WCCNedO0BaHWA MO TPW AWNAOMa B CrelManbHbiX
HOMWHALIMAX 33aBOEBaNW AMNepCKMe LIEHTPbLl XOMAMHIOB «Ponbdrs W «BusHec Kap» — «Ponbt KOrs, «Ponbt NaxTas,
«Jlexcyc- Pybnesckuids M «ToloTa LedTp PyGnesckmits. AunnoM «3a Haubonee 00bEKTMBHYD CAaMOOUEHKY® — Kak
Y4YacTHUKY, KOTOPbIF NoTepan MeHble Becero 0annos B X0/e 3KCNepTHbIX NPOBEPOK, — Obin BpyyeH «Dopa LeHTpy
KpacHoapck», BxoasuweMy B K «Apcenan:. [obeamTeneMm B HOMMHAUMKM «38 YHWMKANbHOE KOHKYDEHTHOE
NpeMMyLLECTED» 3KCNEPTHOE XKpW NMPeMMM BbiOpano OpAHCKYK rpynny KoMnasduwid «BH-MoTopc:. B gunepckux
LeHTpax XonauwHra BHeapeH nNpouecc o0A3aTeNbHOro KOHTaKTa C aBTOBNaAensLUaMM no YeTolpem dunsTpam. Cpeau
NOBOAOE — HEe TOMbKO CBOEBPEMEHHOE MpPUITIAlWeHMeE Ha oOCNyXMBaHWE, HO W MNpPeAnoXeHWe «CepBMCHOMN
AMHWCTHKW: KNMEHTaM, NPONyCTUMBIUMM CPOK NPOXoXAeHWA TO; HaNOMWMHAHWE O AaHHbIX pPaHee peKoMeHAaLMAX W
3annaHMpoBaHHblx pafoTax; coobleHWe O BO3MOMHOCTM NPOANMTE FEpPaHTMK 33 ABa MecAla A0 OKOH4YaHWA
OCHOBHOW. CneywansHblid MOAYNb peanusceadH B CRM-cucTeMe, KOTOpaA NPMHATAE OAHMM W3 aBTONPOW3BOAMTENER
xaK oOpasey ANA BHeADEHWMA MO BCEeW AMNepcKoW CeTW B PoccMM. OCHOBHbIE Harpaibl, Kak M B MPOWAoM roay,
BpYYa/MCb B [ABYX PasAefbHbIX 3a4eTax — MCX0oAS W3 NPMHaANEeXHOCTH OpeHAos K MacCoBOMY WM NMpeMUanbHoMy
cermMeHTy. CpeAW pervoHanbHblX AMNEPOB Macc-CerMeHTa — npeactasuTeny Cubupw, Kora v Mosomxes. MNepsoe
MecTo 3aBoeBan «®opg LeHTp KpacHospck:. Yxe C Nepsoro Typa WMCCNedoBaHWA NpeanpyaTve CTano Avaepom
CpedM Y4YacTHWMKOB oT Dpenaa Ford, a BNOCNeACTBMM, MOKA KOHKYDEHTbl Tepsanu Dannel B xXoAe Nposepok, «dopg
LleHTp KpacHospck: ynyywan CBOW pPeRTMHI M MNoKazan MyylWWA pesynbTaT B 3ayeTe Macc-cerMmeHta. Bropyro
CTyNeHb NbeAecTana 3aHan «PeHo UeHTp KpacHogap:, KOTOPBIA BXOAMT B cocTaB MK «KnwyaeTo:. MpM3 38 TpeTbe
MecTo nonyuun aunep Volkswagen B Mowkap-One «MapuABTOLleHTp», 3aB0eBLIBAKIWMIA DpoH3y BTOpORA rog
noapaga. JivaepoM cpeaM CTONWMYHBIX NPeanpuaTHiA cTan «ABToCneulleHTp WKoaa Ha TaraHkes, KOTOPLIA B obwWeM
pedTHHre GWHANMCTOB MO KONMYecTBY Dannoe yCTynun NUWe odNafaTenk rpadH-npu. TakKe ABa MNPU30BLIX MeCTa
33BOEBANM AWNEpCKMe UeHTpbl Mitsubishi MK «Poned» - «Ponbg HOrz (Mockga) W <«Poned NaxTas (CaHKT-
MeTepbypr). B npemMuyM-cerMeHTe pedTHMHI BO3rNaBWn AMNEpPCKMA UeHTp BMW B KpacHoapcke «3nMTABTO» (TK
«MegBenb XonAWHr:). BTOpOR pesyneTaT NpoAeMOHCTpUpoBan «fekcyc-Pybneeckuids (K «BusHec Kap=). BpoH3y
B 3a4eTe MONYYUN TAKXKE CTOMMYHBIA AMNED — KOMNaHWA «ApPTEKC:, NPeACTaBNAKWAaA Bperasl Jaguar W Land Rover.
OBnapaTteneM rpaH-npW npeMud «MAOEP OBCNYXXWBAHWA 2013» cTan UeHTp AWNEPCKMA UeHTp «JfleKcyc-
KpacHoApCK», BXOAAWMA B cocTas MK «KpenocTb®. OQMH M3 CaMblX MacwTabHblX M NepefoBblX aBTOLUEHTPOB
AMOHCKON MapKW B POCCMM MOXET ropAMTLCA HE TOMbKO BHEWHEA KPacoTol, HO W DesynpevyHol opraHusauMei Bcex
BHYTDEHHMX pabo4Mx npoueccoB. Yxe B MNepBbld rod nocfie OTKPbITMA «/lekcyc-KpacHOAPCK» Mpolen
cepTMMKaUMID NO CNOMHOMY YPOBHIO 1 CcMCTeMbl «ToWoTa CepBMC MeHeMXMeHT», a B 3TOM rody nogTeepaun ero.
3aBoeBaHWe rpaH-npv npeMdd «fuaep oOCNYXMBaHWA® CTANo elle OAHWM [OKa3aTeNbCTBOM 3IMheKTUBHOCTH
nNpeanpyUATHA M Pe3ynbTaToM NOCTYNaTeNbHOro PasBMTMA: B NPOWIoM rody AWNepckWid ueHTp yxe aobusancs
nWaepcTea B NPeEMAYM-CEMMEHTE cCpeiM PpPervoHanbHbIX UeHTPoB. «MTOrM TpeTbero MCCNefoBaHMA B Cdepe
nocnenpoamHoro obcNyXWMBaHWA NOATBEPXKAAKT TeHAEHUWID, koTopas Obina 3aMeTHa W B Npownble rofpl:
Haubonbwel 3GEKTUBEHOCTM B BONPOCAaX KIWEHTCKOro cepBuca A0OMBalOTCA PErMOHAMNBHBIE AWMNEPCKUE LIEHTPBI.
MpM 3TOM CefYac KaK PEerMoHanbHble, TaKk M CTOMMYHBIE KOMMAHWMKM aKTWBHO PacluMpPAIOT CMeKTp ycnyr u paboTawT
Haj MX Ka4ecTBOM, CTapaACh MakKCWMalnbHO COOTBETCTBOBATb 3aMpOCaM KIWMEHTOB. BbiTb NMAEPOM B CEPBUCHOM
0DCNYHMMBAHMM — 3TO EAMHCTBEHHLIA cnocod AnA asToAMNEepa COXPaHMTb OM3HEC YCNEWHbIM B YCIOBMAX CTAarHaL MK
DPhIHKa®, — KOMMEHTMDYET IMaBHbIA PENaKTop MypHana «ABToBW3HecPeBw» Cepreid Bapadob. B npeMuu «NWAEP
OBCNMY>XKWBAHWA 2013» y4acTBOBaNM 79 [AWIEPCKMX UEHTPOE W3 25 ropoAoB — OT ApXaHrenscka Ao
KpacHoapcka, npeacTasnsowMe 14 OpeHAOB Kak MacCoBOro, Tak M NMPeMMansHoro cermMedta. B dwHan sbiwnwm 19
npeanpuaTuia. MNpoekT Obin yypexaed B 2011 rogy cneuwanuIMpoBaHHbIM B2B-xypHanoMm «ABTobu3HeCPeB» W
CTasn YHWMKanbHbIM ANS POCCMWCKOro aBToOW3Heca, Tak Kak MOo3BONAET CPaBHUTb padoTy ohMUMANBHBIX AWNEPCKWUX
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LLeHTPOB pa3sHbiX MapoK, BbiBUTb NMAEPOB M MNPOaHanM3MpoOBaTb KOHKYPEHTHble MNpeuMyliecTsa KOMMaHWM.
MeToauka Obina paspaboTaHa Npu y4aCcTuMM BedyluMX 3KCNEepTOB OTPac/iv W aBTonpoussoauTenen. MccnegosaHue
BK/IHOYaNo TPpU 3Tana: aHKeTMpoBaHMe y4acTHUKOB (dopma coaepxxkana Gonee 100 BONPOCOB); U3yYeHUE KOHTEHTa
BeD-CalToOB M 3BOHKM OT NMLA K/IMEHTOB; 3KCMEPTHbIE BU3UTbl B AUNEPCKUE LEHTPbl AN KOMMAEKCHOM MPOBEPKU
BCEX KNKuYeBbiX npoueccos paboTel. OpraHu3aTop npeMuun: «ABTobu3HecPeBo» - NpodeccuoHanbHoe nsgaHue ob
3t deKTMBHOM ynpasneHmum asBToMobunbHbIM BU3HecoM B Poccuu. MeHepanbHbl NapTHep npemun: KOHMKpeauT baHk
OdumumanbHble napTHepbl: 3A0 «Panddansendbank», KomnaHua Starline, komnaHuma Bright box Tlpeaceaatens
Xiopu: KoMnaHusa Castrol NapTHep B 06nacTv KOHCanTUHra: KoMnaHua «KoHcanTuHr 3HA KoaymHr» OpraHusaTop
LlepeEMOHUM HarpaxzaeHusa: AreHTCTBO KOMMyHMKauwmi Constellation OdpuumanbHbie MHOOPMaLMOHHBIE NapTHepbI:
TenekaHan <«ABT024», XypHanbl «Ky308B», «YnpaBneHue asToOM3HECOM», <«ABTOKOMMOHEHTbI», Strong Man,
4x4Club, Elite Interior, paano Premium, uHTepHeT-nopTansl: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru
NapTHepbl MEPONPUATUA: KOMMaHua «Jluaep» - npoussoauTens SWELL — COKOB M HEKTapOB Kflacca «MpemMuyms,
MHTEepHeT-MarasuH AoMalHero Tekctuns «fMocrens-[entoKc»; NpoMsBoaAuTENb WBENUAapCKuX Kode-MawmnH JURA um
uTanbaHCKMn Kode INTO Caffe, napdromepHo-KocMeTUyecKaa Mapka J1'3Tyanb Selection — HOBOe 3By4YaHWe TBOEW
KpacoTbl. CneymanbHbli napTHep MeponpuaTtua: Fpynna KomMmnadum «KuH»
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CTO” AenoBoi exXeHeNenbHHK

12122013 | HoBocTw

BPYYEHWE NMPEMUWA «JTMOEP
OBCNYXMUBAHWA 2013»

Wtorn npoteccrnodansHol npemuin «NNMOEP OBCNYAWMBAHWA 2013» 3a
NMYYLIWA YPOBEHb KNWUEHTCKOro cepeuca ObINn NoaBeaeHsl Ha TOPKECTBEHHON
LIEpPEMOHUI HarpaxneHna nobeanTenel M Nnaypearos

Torn npodieccoHansHol npemud <NWOEP OECIYHIMBAHIYA 2013= 33 NYYWWA YPOBEHE
KMWEHTCKOND cepBUca Geinv NoOEE0eHsl HA TOPMECTEEHHOR LEpeMOHWW HArpa¥OeHuA nodeouTenei
W Naypearos, KOTOpAaA CoCToANack 5 nekadpA B MockBe, B MYNETWEY3MHOBOM The Frengh Cafe Ha
Hoeom Apbare.

Meponpuatie cofpano Gonee 150 rocTel co Bcel Poccki. B WX YMCne — ToN-MeHed#e bl QUNepCkix
KOMMaHWA, NpeacTaenTen oW cos SETONPOWAB0ONTENEA, SKCNEPTEl GAHKOBCKOA W CTPAX0RONA
OTpAChW, NpeACcTABNTENKM CMEXHLIX HANPABNeHWA GUaHeCca, a TakKe 3Be3npl Woy-GWaHeca, NonNUTHEN
W TENEBWAEHWA; AHOpel Kosanee, CeeTnana PasnHa, Hatanes NecHukoBckan, KatA CemMeHOEa,
Buktopua Meep-Mapwn, Anekcel Kynuukoe, Wypa, 2neenpa Bonroga, Ceetnada Manka, Kpuc Kensmu,
FIneA Buktopoer, OkcaHa Kasakoea, CEeTnaHa KypuuklHa, OKcaHa Adadackeea, Bnagumup JNesklH,
AHOpel HWTWHEWH, CeeTnaHa KoHered, AHHA Heeckan, Bnan JemuH, MapuAa ByTeipckan, KoHCTaHTHH
MWPOLWHWE 1 MHOTE OpYTHE.

Mo pe3yneTaTam NpOBEOEHHOND MCCNeOoBaHUA NO TP QUNNOMA B CNEUWANEHBI HOMWHALWAXK
3AB0EBANKY OUNEPCKWE LEHTPRl X0NOMHIoE «Poned= W eBradec Kaps — «Poned Hrz, «Ponsg
Naxtas, eNekcyc- PyGneeckmis W «ToAoTa LedTp PyGnegckmid=. Ounnom «3a HawGonee

OG0B EKTUBHYID CAMOOUEHKY s — KaK Y4ACTHWEY, KOTOPLIA NOTEPAN MEeHblE Boaro Gannos B X008
IKCNEPTHEIX NpoBepoK, — 0w BpyYed «Popg UeHTpy KpacHoApcKs, BxogAweny B MK eApceHans.

MoSeguTenem B HOMWHAUWW 33 YHUKANEHOE KOHKYPEHTHOE NpenMyWLEecTED: SKCNEPTHOE M P
Nperui BelBpano BpAHCKYI0 TRYNNY KOMNaHWA «EH-MoTopcs. B OUNepokuy UeHTPAaX XONOWHra
EHedpeH Npouece 00A3aTeNEHOMD KOHTAKTA C 3ETOENA0ENsUaMIA NO YeTelipem Gunetpam. Cpegn
MOBOOOE — HE TONBKD CEOREQEMEHHDE NPUIMAWEHWE HA 00CNYHWEAHWE, HO W NPEaNOMEeHneE
«CEPBUCHOM AMHWCTHW: KMWEHTAM, MpONyCTHEWWIM CROK NpOXo#0eHnA TO; HANOMWHAHWE 0 O3HHBIX
paHes peEoMeEHOALWAY W 33NNaHWPOBaHHEX padoTay; cooblWweHne O BOIMOMHOCTH NPOanKTE
rapaHTWi 33 OBA MECALA A0 OKOHY3HWA OCHOBHOA. CNeunankHeli Mogynb peann3oeaH B
CRM-cHCTEME KOTOPAA NPUHATA OOHWM W3 ABTONPOW3B0ONTENEN Kak ofpa3el ONA BHEOPEHWA No
BCEN OWNepckol ceTi B Pocoun,

(JCHOBHEIE HATPAOL, KAK W B NpOWNOM Fody, BpyYanuce B OBYX pa30eneHeIX 3348Tay — MCXOOA W3
NEWUHAAQNEXHOCTA GpeHO0B K MaCcCOBOMY UMW NPEMWANEHOMY CEMMEHTY. Cpean pernoHankeHkIxX
OWMMNepoe Macc-CerMedTa — npegctaenTtend Cudupw, KJra v MNoeon#eA. Nepeoe MeCTO 3a808BaEN
«Popn LleHTp KpacHOAPCK:. ¥#e C Nepeoro Typa MCCNenoBaHWA NpeanpruATHE CTano NMOepom
Cpenn y4acTHWKOE oT GpeHna Ford, a3 BNOCAEOCTEWKW, NOKA KOHKYDEHTEl TERANK Gannel B X008
npoBepok, «Popn LleHTp KpacHoApCK: YNyYWan cBoi peilTUHT W NOKA3aN NYYWKWA pe3yneTaT B 3a4eTe
MacC-CerMeHTa. BTopyi cTyneHb NeedgcTana 3aHAn «PeHo LienTp KpacHodaps, KOTOpeIA BX0ONT B
cocrae MK Knwoyaetos. MNpra 3a TpeTeE MECTO nonyyun gunep Volkswagen B lﬁnmap—@ne
zMapwABToLleHTD =, 38B08ELIEAKWMA GpoHay BETORON rog NnogpaAm.

Nuogpor cpeqn CToNWYHEX NpeanpUATHA cTan «ABToCneylleHTp WKopa Ha TaraHke:, KOTOpLIA B
ofWem pedTHHre GUHANWCTOR NO KoNWYecTRY BaNNoe yCTYyNWUN NWWE oBnagatento rpad-npu. Takxe
OE3 NPW30ELIX MECTa 33aB08BaNK ounepckre ueHTpel Mitsubishi MK ePonede — «Poned Kre
(Mockea) w «Poned NaxTa=s (CaHkT-Metepdypr).

B npemMuymM-cermeHTe peATHHT BO3MAEWN OUNepckMid LeHTp BMW B KpacHOApCKe «3NUTABTO: (TK
zMegeenb XonoWHr=). BTopod peayneTaT NnpogeMoHcTpupoBan eNekcyc-PyGnesckniis (TK eBuadec
Kaps). BpOH3Y B 334eTe NONYYWN TAKHE CTONWYHBIA OMNED — KOMOAHWA «ADTEKCs, NPeOCTaENAWaA

GpeHgel Jaguar w Land Rover.
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OGnapatenem rpad-npu npemuin «NAOEP OBCNYAMBAHINA 2013= cTan LeHTp OUNEpCKWA LEHTP
allekcyc-KpacHoApCK:, BXOOAWMA B cocTae K «KpenocTe:. OOWH U3 camMblx MacwTabHbx 1
NepenoBklx ABTOLEHTPOR ANOHCKOR MapKn B POCCHW MOMET TOPOMTECA HE TOMbKO BHEWHER
KpacoToW, Ho W Ge3ynpeyHol opraHn3auneil BCex BHYTPEHHWY padouny NpoLUeccoB. YHEe B NEpBELIA
rog nocne oTERRITMA «llekcyc-KpacHOARCK: NpoWen cepTU@UEaUND Mo CNOMHOMY YROBEHKD 1
CHCTEMBl «TOWOTa Cepeluc MeHEO¥MEHT:, 3 B 3TOM rogy NOOTESPOMN Ero. 33B0eBaAHNE TPAH-NPK
npemun «Mugep oGCny¥MBaHNA: CTAN0 e 0OHUM DOKa3aTeNLCTEOM 3QQekTUEHOCTI
NpeqnpUATHA ¥ pE3YNETATOM NOCTYNATENLHOMD PA3BMTUA: B NPOWNOM FOdy OUNEPCEMA LEHTD VHE
pofueancA NWgepcTea B NpeMUyM-CerMeHTe Ccpegl perMoHanebHBX LEeHTROoE.

alITorM TpeTeero MCCcNenoeaHnA B Chepe NoCNenpogasHore ofcnyWBaHWA NOOTEE PHOAKT
TEHOEHUMK, KOTOpaA ObiNa 3aMeTHA W B NpoWNkIe rogel HanGoneWw el 3@ PeKTUEHOCTM B BONPOCAX
KNWEHTCKOTD CEPBWUCA O00WBAKITCA PEMMOHANEHBIE OUNEPCKWE LEHTPRL. MpK 3TOM CEAYAC KaK
pErMOHANEHEIE, TAK W CTONWYHEIE KOMMAHWW AKTWBHO PACWIWPAKDT COEKTP YCNyr W paboTanT Haf, ux
KayecTBOM, CTapaAck MaKCMManeHo COOTEETCTEOBATE 3ANPOCAM KNWEHTOE. BLITk NMOepoM B
CEPBMCHOM 00CNYWEAHWN — 3TO BOMHCTEEHHBIA cnocod ONA aeToOMNepa CoXpaHnTe GuaHec
YCMEWHEIM B YCNOBWAX CTAarHaUMK peIHKA:, — KOMMEHTHDPYET IMAaBHEIN pEOAKTOp ¥ypHana
aABTOBWaHecPee: Cepreid BapaHoe.

CpraHWaaTop NpemMuin; «ABTOEWAHECPERK = - NpofeccioHanEHOe WadaHWe of afdekTHEHOM
YNpaeneHWy aeToMobuneHelM GuaHecoMm 8 PoOCoUu.

MeHepansHelA NapTHep NpemMun; KDHUKpeauT Bank

OfuunansHble napTHepsl: 3AC «Paiddaiaediank:, kKoMmnaHua Starline, komnanua Bright box
MpepcenaTent #¥KPKW: KOMNAaHWA Castrol

[MapTHep B 0GNACTH KOHCANTWHIA: KOMMNAHWA «FoHCANTWHT 3HO KoayuHra

OpraHWaatop UepemMoHU HAarpa#OeHna: ATeHTCTED KOMMYHUEAUWA Constellation

CiprunanbHele MHROPMAUWOHHEIE NAPTHEPL!: TENEKaHaN «ABTOZd =, #ypHane! «Ky3og=,
z¥TIpaBNeHe aBTO0ONAHeCOM e, «ABTOKOMMOHEHTLI=, Strong Man, 4x4Club, Elite Interior, paguo
Fremium, WHTepHeT-nopTanel: Auto-dealerru, autoRATIMG. Ru, AutoBusinessinfo.Ru

[MapTHepkl MepanNpWATHA: KOMMAHWA «[IMO0ep= - Npol3soguTene SWELL — COKOB W HEKTApOR KNacca
MPEMHYM =, MHTEPHET-MAraand gomMallHero TeKCTMNA «MMocTenke-0eniKcs; NPoW3IB0OMTENE
WeedLapckrx koge-mawnH JURA W uTansAHCKWMA Kode INTO Caffe, napdomMepHo-KocMeTHYeCKaR

mMapka N'3tyank Selection — HOBOE 3BYYAHWE TEOEW KpACOThI.

CneyunankHelid NapTHep MeponpuATHA: Mpynna Komnadui «KuH=
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ObbssneHsl nobeauteny npemMun «ugep obcnyxmsaHusa 2013,

WTork npodeccioHaneHol npeMue «NWOEP
OBECAYVMBAHWA 2013% 23 NyYWw KA YPOBEHE KNMEHTCKOMO
CeperCa DblNK NOJEEOEHE HE TOPMECTEEHHOA LEepeMOoHKK
HarpaxaeHuA nobeguTenad W NaypeaToE, KOTopaA
COCTOANZCE 5 gekabpA B Mockee, B MyNeTHKySMHOBOM The
Frengh Cafe Ha HoeoM ApfaTe.

Meponpwarie cobpano Goneels0 rocTel co el Pocouu.
B Mx YMCNe — TON-MEHeq#ensl JHNEDCKMY KOMOaHKUA,
NpencTasnTent oducos aETONPOWIBOANTENEA, IKCNEpTHI
faHKOBCKOA W CTPaX0BOA OTPACNK, NPeACTAEMTENM
CMEHLIX HaNPaBNeHHA OUZHEeCE, 3 TIKHe 3Be3s! WoY-
DWzHeca, NONMTHKK M TENEBMLEHHA: AHOpel Koeanes,
BauK IR M CcoTnaHa Pazvea, Hatanes NecHukoeckas, KatA CemeHoBa,
BukTopuA Neep-Mapwu, Anekceld Kynuukoe, Wypa, 3nse4pa
Bonroea, Ceetnada Manka, Kpuc Keneri, WMnes BukTopoe,
OkcaHa Kazakoea, CEeTnaHz KypuusiHa, OkcaHa AdaHaceesa, Bnagumup NeskuH, AHApel MHTHHKWH, CBeTNEHa KoHerex,
AHHa Heeckan, Bnan demuH, Mapua ByTeipCkaA, KOHCTEHTUH MUPOWHWKKW MHOMWE OpYTHe,

Mo pesyneTaTaM NPOERSEHHOMD MCCNAOOEAHMA N0 TPKM AWNNOMEE CNELManEHbIX HOMUHAUMAGEIE0REaNH QMNEeDCKME LEHT Db
XONAMHrOE «Ponkde 1 «BusHec Kap» — «Poned KIre, «Ponsd Naxras, «Nekcyc- PyGnesckuiis v «ToRoTta LeHTp
PyGnesckuids=. Ounnom «33 Hanbonee o0eeKTUEHYID CAMOOLEHKY» — K3K YYaCTHHKY, KOTOPRIA NOTEPAN MeHelle BCera Gannog
B X008 IKCNEPTHLIE NpoBepor, — Bein Bpyded «@apa UeHTpy KpacHoApCK:, BXoAAWEHyY B T «ApceHans.

MobeguTensd B HOMUHALUMM «33 YHHKANEHOE KOHKYDEHTHOE NpenMyWecTe0» IKCIEDTHOE 3XIOPH npeMul eplbpano DpAHCKy
rpYNNy KoMNaHuid «BH-MoTopce. B AMNepCKHX LEHTPEX XONAWHIE BHeapeH npouecc obAZaTeNEHOro KOHTaKTa C
3ETOBNZAENEUIMH NO YeThiper GUNeTpaM. Cpequ NOBOAOE — HE TOMBKO CBOEBPEMEHHOE NPUIMaLeHe Ha 00 CNy=MBaHNE, HC
M MPEONOM¥EHME «CEPBMCHONA 3MHUCTUM® KIWEHTaM, NPOMYCTHEL MM COOK NPoXoxaeHnA TO; HanoMUWHIHKME 0 O3HHLIX DaHes
DEKOMEHAALIMA M 33NNaHWpoBaHHex paboTax; coofileHie 0 BOSMOHOCTY NPOANUTE FAPaHTHD 33 O3 MeCAlUa Ao
OKOHYZHWA OCHOBHOA. CNeuransHslil MogyNe Peannzoead B CRM-cucTeMe, KOTOPaA NPUHATE OOHWH W3 3ETONPOMZE0AMTanei
KaK 00Dazel ANA BHeNDEHWA No BCel OMNenckol CeTH B POCCHK.

OCHOBHbIE Harpaasl, Kak ¥ B NPOWNOM roay, Bpy4anics 8 zZoCcoCcv . ru
ABYX D33ALNEHbLIX 334ETaX — MCXOAR M2 NPUHBANEXHOCTH
OperaoB K M3CCOBOMY MM NPEMUANEHOMY CerMeHTy. Cpeau

DErvoHaNbHbIX AMNepOBM3CC-CerMeHTa— NPeaCTaBUT NN s , g
CuBupw, 10ra 1 Nosomxes. Mepeoe MecTo 3380e8an «00pa [ E ERARE N N>
LUeHTp KpacHoapck». Y>Ke C nepeoro Typa MCCNefoBaHusa o A
npeanpUATHE CTaN0 NUASPOM CPean Y4aCTHUKOE oT Dpenaa
Ford, 2 BNOCNEACTEMM, NOK3 KOHKYPEHTH Tepany 6annsl B
X04e npoeepok, «®@opa LeHTp KpacHOApCK» yaydwan ceoi
DEATMHT M NOKa3an NyYl Wi PesyNeTaT B 334eTe Macc-
CerMeHTa. BTopy CTyneHb Nbegectana 3aHan «PeHo LleHTp
KpacHoaap», KOTopsli BxoauT B cocTas MK «KnioyaeTo».
Mpuz 3a TpeTwe MecTo nonyuun aunepVolkswagens Mowkap-
One «MapuAeTollenTp», 3380eBbIB3H0WMIA BpoHzy BTOPOI roa
noapaa.
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NuaepoM cpeay CTONWYHLX NpeanpraTHi cTan «AsToCneylledTp WKoOa Ha TaraHkes, KoTopeld B obWeM pefTHHre
OUHINWCTOE N0 KONWYecTey 0annos yoTynua Nve o0DNagaTanta rpagH-npu. Taixe 083 NPWZ0BLX MeCTa Z3B0e8anK
Aunepcrne LeHTpel Mitsubishilk «Poneds — «Poned Kdre (Mockea) W «Poned Naxras (CaHkT-NeTepbypr).

B npeMuyM-CerMedTepedTHHT BOSTNaBMA AMNepckii ueHTp BMVW B KpacHoapcke «3nuTABTO» (MK «Mengens XongumHre).
BTopoi pesynsTaT NpodeMoHcTpupoBan «Nekoyc-PyBnesckiis (MK «BuzHec Kaps). BpOHZY B 234eTe NoNyYKn Takke
CTONWYHBIA OUNep — KOMNaHWA «ADTeKce, NpegcTaenAnwaa bpesasl Jaguary Land Rover.,

Ofnagatensd rpaH-npunperMnd«NAOERP OBCTYHWMBAHWA 2013%»CTan LeHTp OMNepckiid LeHTp «lekcyc-KpacHoRp o,
EX0OAWMA B cocTae MK «KpenocTes. COWH M3 CaMbIX MAcWwTalHeX 1M Nepen0Bsx aETOLEHTPOE ANOHCKOA Mapku B POCCHK
MOMCET FOPAMTECA HE TONBKO BHEWHEA KpacoTol, Ho ¥ DesynpedHol opraHUzauMed BOex BHYTDEHHMX paboumx npoueccos.
Y#e B NepBslil rog nocne oTKpeITA «ekcyc-KpacHoAp Cs Npowen CepTHOWKELMID NO CNOHOMY YDOBHID 1 CMCTEMBl
«ToAOTa CepEnC MeHem#MaeHT», 3 B 3TOM rogy NOATEEDAMN ero. 33E0eEaHWE MPaH-NPH NpeMui «Muaep obCnysMEaHUA®
CTano elle ogHWM A0KaZaTensCTEoM I hE@eKTMEHOCTH NpaanpHATHA W DESYNETATOM NOCTYNaTENLHOro PasEMTHA: B NpoWnoM
rogy AMNERCKWI LeHTD yixe A0BMBaNCA NWOEDCTEE B NPEMUYM-CErMeHTe CRean PervOHaNBHbIX LLEHTDOB.

«TOrM TPETEEro MCCNed0BaHkA B Cchepe NOCNeNpoaa¥Horo o0CNyYXMEIHWA NOATEED® 3T TEHASHUMID, KOTOPaA Duina
Z3METHE M B NpoWnsle rogsl: Haubonswed 30@OeKTHBHOCTH B BONPOCAX KNWEHTCKOMD CepBMca Ao0WBE3TCA perMoHankHsl e
OMNEPCKWE LEHTRRL. TTpK 3TOM CefYAC Kak DervOHanbHble, TaK M CTOMNMYHBIE KOMOEHWKM 3KTUBHO DACWWPRT CIeKTn YOIyT W
paloTaKT Hag WX K3YeCTEOM, CTapaAck MaKCMManeHO COOTBETCTEOEATE 2a3NPOCaM KNWEHTOB. BuTe NMASDOM B CEPEMCHOM
0BCNyHMBIHMK — 3TO @OMHCTEEHHLIA cnocob AnA aETOOMNEpa COXPEHUTE BUSHEC YCNeWHbIM B YCNOBMAK CTarHaUMK DhlHKE®,
— KOMMEHTHPYETINEEHLIA PEOakTop #yPHans «ABTo BuaHec Pesws Cepred BapaHoB.

B npemun «NMUAOEP OBCTYHIMBAHWA 201 3% yYacTEOBENW 79 OWNEPCKMXE LeHTPOR W3 25 ropogoe — 0T ApXaHreneCHa Ao
KpacHoApCKa, NpencTaenAnwKe 14 BpeHaos Kak MaccoBora, Tak M NPeMUaneHoro CerMeqTa.

B dmHan ewlwnrn 19 npeanpyATHA.

MpoekT Gein yupexaes 8 2011 rogy cneuraniaMpoBaHHelM B2B-#ypHanoM «ABTOBWIHECPeBK» W CTEN YHMKENEHLIM ANA
poOCCHACKOrD aETOBMSHECE, TaK KaK NOZEONAST CPEBHWTE paboTy ofMUMaNEHLX AWNENCKMY LEHTPOE PasHLI MapoK, BeIFEMTE
NUOEPOE W NPO3HANMEMPOEETE KOHKYDEHTHLIE NPErMYWEcTEa KoMNaHKA. MeToguka Ouina pazpaboTaHa npu yYacTuK BemyLmx
3IKCNEepTOE OTPECAM M 3ETONPOWIE0AMTeNned. NCCnenoBaHie BKNKIYAND TPW 3Tana: 3HKETHPOBaHKME YUaCTHIMKOE (dopHa
copepxana Oonee 100 BONPOCOE); M3YYEHME KOHTEHTS Be0-CAATOE W ZBOHKKM OT NHMUE KNHWEHTOB; JKCNEPTHLIE BUZMTLl B
LMNEPCKHE LEHTREl ONA KOMNNEKCHOA NpoBEpKH BCEX KIKYEBLX NpoLeccos paboTsl.
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OpraHuzaTop npeMun: «AeTobuzHecPesn» - npodeccnoHansHoe nagaHne 06 3hdekTUBHOM YNP3BNEHUM 3ETOMOONALHbIM
fuzHecom B Poccuu.

[eHepaneHblil NapTHep npeMun: KDHUKpeauT Bask

OduumaneHble NapTHepbl: 3A0 «Paiddaizenbank», koMnanua Starline, koMnanua Bright box

MpencenaTens Xw0pKW: KoMnanua Castrol

MapTHep B 06N3CTH KOHCANTUHIa: KOMN3HUA «KOHCANTUHT 3HA KoaunHr»

OpraHvzaTop UepeMoHUM HarpaxaeHus: AreHTCTeo KoMMyHuKaumid Constellation

ObuumaneHble MHOOPMaLUMOHHLIE N3PTHEPLI: TeNeKaHan «ABT024», KypHansl «Ky308», «Ynpaenexue aeTobuzHecom»,
«ABTOKOMNOHEHTHI», Strong Man, 4x4Club, Elite Interior, pagno Premium, MHTepHeT-nopTans: Auto-dealer.ru,
aUtoRATING.Ru, AutoBusinessInfo.Ru

MapTHePL MepPONPUATURA: KOMMA3HUA «Jlngep» - npoussoguTtens SWELL — COKOB M HeKTaP0B KNacCa «NpeMuyM», MHTepHEeT-
MarasiH QOM3WHero TeKcTuna «Mocrens-JentoKc»; NPOU3B0ANTeNs WEeiLapCcKuX Kode-MalwnH JURA U UTaNsRAHCKMIA Kode
INTO Caffe, napdromMepHo-KoCcMeTHYeCKaA Mapka J13Tyane Selection — HoBOe 3ByYaHMe TBOSH KPacoThl.

CneuuantsHsbii NapTHep MeponpuaTua: Fpynna KoMnanui «KuH»
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LUXURY SHOULD BE ELEGANT .

ObbsaBneHb! TObeUTeTN TPpeMHUH «JIuaep obcTyKUBaHUA 2013 »

bright bok

0

npuemus, nnaep obcnyxueanus 2013

5 nerabpa 2013 8 The Frengh Cafe cocTtoanack TopecTBeHHaa LUEPEMOHMA HarpaaeHHUa
nobeaurenen u naypeartos npemuu «JIMAEP OBCNYHHUBAHUA 2013» 3a ny4wmin ypoBeHsb
KAMEHTCKOro CepBMCa.

Meponpuatue cobpano donee 150 rocreit co ecen Poccumn. B mx uucne - Ton-meHegKephl AMNESPCKUX
KOMMaHWi, NpeacTaeuTenn odUCOE ABTONPOMIBOAMTENEN, 3KCNEPThl DAHKOBCKOW M CTPaxoBOW OTPac/iu,
NPeACTaBUTENM  CMEKHbIX HanpaeneHui ©OusHeca, a Takke 3Be3gbl  Woy-OM3HEeca, MOAMTHUEM M
tencengenuna: Angpein Hoeanee, Ceetnana Pasuna, Hatanea /lecHukoeckas, Kata Cemenoea, Buktopua
MNeep-Mapu, Anekcen Kynuwukoe, lWypa, 3neeupa bonroea, Ceetnana [lanka, Kpuc Henbmu, Wnba
Buktopos, Okcana Hasakosa, CeetnaHa HypuuwiHa, OkcaHa AdaHacbesa, Baagumup /JleekuH, Anapei
Huturkun, Ceetnana KoHeren, AHHa Heeckas, Bnag Jemun, Mapua Bytoipckas, KoHctanTMH MUpOWHWK M
MHOTME Apyrue.
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Mo pesynsTatam NPpoOBSASHHOMD MCCASAO0BAHMA MO TPW AMMAAOMA B CAEUMANBHBX HOMWHAUMAX 33B0SBANM
AWNEPCKME UEHTPE xonguHroe =Poneds= w «busnec Kap= - «Poned Hre, «Poned Maxra=, =Mekcyc-
Pyonesckmit= u «=Tolora Uentp PyGnesckmi=. Junnom =3a Haudones oDBEKTMEHYH CAMOOUEHKY= - Hak
YYACTHMKY, KOTOPEIM NOTERAN MEHEWES BCEre DANNCE B XO4S 3HCNERTHEX NPOBEPOK, - Own BpydyeH «Qopg
Uentpy KpacHoapok=, exogawemy & MK <Apceqans=.

MNofegWTensem B HOMMHALMK =38 YHMKANBHOE KOHEYDEHTHOE NPEMMYLWECTED> IHCMERTHOE HIDDKH NDEMHK
Bifipanc GpaHCKYD rpynny KomnaHui «=bH-Motopoc-. B aunepcku: USHTpaxX XongMHra BHEAPEH NMpOoLUSCe
00AIATENBHOMND KOHTAKTE C ABTOBMAAENBUAMM MO YEThIpEM dMAbTpam. Cpead NoBOACE - HE TONLKO
CECSBDEMEHHOE MPWrAAWEHKME Ha oSCAVHMBAHWE, HO W MNPEANDHEHWE  =CEDBMCHOM  AMHWCTHM=
KAMEHTAM, MPOMNYCTMEWMAM CPOK MNpoXoMAeHMA 105 HANOMMHAEHWE O AAHHLI DAHES DEHOMEHIALMAX M
IANABHMPOBAEHHB pafioTax; coofWEeHME O BOSMOMHHOCTM MPOANWMTE FAPAHTME) 33 4B MEeCcsua 4o
OKOHYEHWMA OCHOBHOM. CneuwaneHeli Mogyne peanmiosaH & CRM-cucTeme, KOTORAS NPMHATA OOHMM M3
AETONPOMIBOAMTENEN KAk ofpa3el ANA BHEAPEHWA No BCER AMNSpCHOR CeTH B Poccuu.

JCHOBHBIE HArpadsl, Kak W B MNPOWACM rogy, BDVYANMCE B ABYX DAIOSAbHB 3IAYETAX - WCHNOOA M3
NPUHALNEHHOCTM ODEHADE K MABCCOBOMY MM MPEMMANBHOMY CermMeHTy. (pegM DEervoHanbHbX JWNEDOE
MACC-CErMeHTa - npeactasutend Cudupu, Hra w lMosonswes. [epeoe wmecto zasoesan «Qopg Ledtp
KpacHospck=. Ye C nepeorc TVpa MCCASA0EAHWA NPEANDUATHE CTAND AMAOSDOM CDE4M YYACTHMKOE OT
fpeHga Ford, a BNOCASACTEMM, MNOKA KOHEVDEHTE TEpAnM Oanaw B xoge npoeepok, «=Qopa Lewtp
KpacHospcks yAV4WAN CEOM PEMTMHT M MOKAIan AVYWWA DEIVALTAT B 3AYETE MACC-CEMMeHTa. Bropyiko
CTYNEHb NeeaecTana 3aHan «=Pedo UeHTp HpacHogaps, koTopelll BXoawT & coctag [H «Hawoyasto=. [pus 3a
TpEThe MecTo nonyyun aunep Volkswagen B ﬁamnap-Dne «MapuAsTolleHTp=, 3aB0SEBLIBAMILMA GpoH3Y
ETOQRCH Fog Noapad.

Nuaepos cpead cToNWYHBX NpeanpraTii ctan =AsToCneullenTtp Wkoaa Ha TaraHkes=, KOTOPbIM B ofWem
pENTHHrE GMHANMCTOE MO KOAMYESCTEY OAnNNoE VOTYNMA AMWe oO0N3JaTentd rpad-npW. Takme gea
NpMI0ELIX MECTA 3aB0EEANM gMnepckke uenTpal Mitsubishi TH «Poneds - «Poned HOr= (Mockea) u <Poned
Naxta= (Cankt-Metepbypr).

B npemuym-cErMeHTE pEMTHMHI BOArMABMA gunepckui ueHtp BMW B HpacHoapcke «=3nutderos= ([HK
«Megeeas Xonguur=]. Bropol pesynetar npogesmorctpuposan =flekcyc-Pybnesckmi= ([K «busnec Hap=).
BpoHIy B zaueTe NOAYYMA TAKME CTONWYHEIM OWMAED - KOMNAHWA =ApTEKC=, NpPpeACTABNAWWas DpeHabl
Jaguar u Land Rover.

Oonagarenem rpaH-npu npesmuy =NHWIAEP OBCAYHHEAHWMA 2013 cran usHTp gunepckmi ueHTp =fekcyc-
KpacHoapck=, Bxogawmid 6 coctas [H =Kpenoctee. OgWH W3 casMbl sMacwrabdHbi M NEpegoBb
AETOUSHTDOE ANOHCKOW MAapkM B POCCMM MOMET ropaWwTbCcA HE TOABKO BHEWHEW KPACOTOM, HO M
fe3yNpeYHod OPraHM3aUMen BCex BHYTPEHHMXY padoynx NpoUeccoB. YHe B NepBLli rog Nocie OTEPLITHA
«flekcyve-KpacHoApCK= Npowen CcepTHOWMKAUME nNo CAoMHOoMY VpoBHED 1 cucTembl «Tokota CepBuc
MEHELHMEHT=, & B 3TOM rogy NoOATEERAMA Ero. JABOSEAHME rpaH-npM npemuu «Tugep obcnyHUEaHMA:
CTAND EUE OAHMM A0KAIATENBCTEOM HPMEKTMEHOCTM NPEANDMATMA WM DEIYNBTATOM MNOCTYNATENBHOMD
pAIBWTMA: B NPOWAOM MO4y AMASPCKMEA LUEHTP yHe A0OMEANCA AMOEDCTEA B NPEMWYM-CEMMEHTE CDEaM
pEMMOHANBHBIX LEHTROE.

148



AHmepHem CMU

/ !f’ U7,
JULD BE ELEGANT /

«H{rorn TpeTeero MocnegosaHka B cepe NocnenpodakHore obcAyHMBAHMA NOATESDHAAKT TEHASHUMID,
HOTopaA Oblna 3AMETHAE W B NpPoWALE rogel: Haudonbwed 3QpeKTHEHOCTH B EONPOCEX KAMEHTCHOMD
CEPEMCA ACOWBAKITCA DErMOHAMLBHBIE AMAEPCHME UEHTPbL. [pM 3ToM CEMYEC KAK DETMOHANBHEIE, TaK W
CTOAWYHBIE KOMOAHMKM BKTMEHO PACWMDAKT COSKTRp VCAYT W padoTakT Hag WX Ka4ecTEoM, CTAPAACh
MAKCMMANBHD COOTBETCTEOBATE JAMDPOCAM KAMEHTOE. DhiTe AWASpOM B CEPBMCHOM OOCAVHMBAHMM - 3TO
EAMHCTESHHBIA cnocof 408 aBTOAMAEDE COXPAEHWTE GMIHEC VCMEWHbIM B YOAOBMAX CTAMHALMM DhIHKA=, -
KOMMEHTHMPYET FMAEHBIA PEOAKTOP HypHana «ABTobuIHecPeew= Ceprei BapaHoe.

B npewmum «MHAEP OBCTYHHWBAHWA 2013+ wyacTeoeanu 79 gWMNepcEMX UeHTpOE W3 25 ropogoe - oT
ApxaHrenscka Ao HKpacHoapcka, npeactasnawowke 14 GpeHA0E Kak MACcCOBOro, TaK W NPEMHANbHOMD
cermenTta. B dmnan soiwnm 1% npegnpuatiia.

MNpoekt don yupesxged & 2011 rogy cneuwanuzmposaHHema BZB-wypHanom «AstobusnecPesws= w cran
YHHKANEHBIM 404 POCCHACKOre aBToOMIHECA, Tak KAK MO3BOAAET CPABHMTE padoTy odWUMANEHBL
AWAEQCKMX  LWEHTROE  pAIHbIX  MAP0K, BLIABMTE AMAEPOE W MNPOEHANWIWMDOBATE HKOHKYDEHTHBIES
NPEMMYLIECTER KoMOAaHKA, MeToguea Gona paspadoTaHa NpW YYACTMM BEAVIWMX 3KCMNEQTOE OTDACAM W
AETONpPOMIBOAMTENENW. MCCAeqoBAHWE BEAKYAND TRM  3Tana: AHKETMDOBAEHWME VYYACTHMKOE (hopMma
cofgep#ana Bonee 100 BoONpoCOB); WMIYYEHWME KOHTEHTA EBE0-CANTOE W 3BOHKM OT AWMUA KAWEHTOE;
IKCMEDTHLIE BWM3WTH B JWASDCKWME LUEHTDRI ON8 KOMMOASKCHOM MpPOBEDKM BCEX KAKUWEEBBX MNPOLESCCOE
pafoThl.

OpraHuzaTop npesMuu: =AeTobuzHecPeew- - npodeccHoHaneHoe MidaHue of 3hherTUMEHOM YNpaBnNeH K
ABETOMODMNEHBIM BuiHecom B Poccuu.

[eHepaneHBA NapTHep npemun: KDaubpeguT bank

OdmumancHeie naptHepo: 3AD «Pahddanzenbank-, komnaHua Starline, komnanua Bright box
MNpeagcegarent #opK: Komnadua Castrol

MNapTHep B CONACTH KOHCANTHHTA: KoMNAaHKA =HoHCANTMHT 308 KoadMHr-

JpraHv3aTop UWEpEMOHMKM HArpamaeHMA: ArEHTCTBD KoMMyHMEAUMA Constellation
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K «KuH»: «Crapbit Flopog» B cpeae nuaepos obcnyxunsanus. ®OTO

5 nexa0ps B MocCKBe CTaIH H3BECTHBI pe3y.IbTaThl NpodeccHoHAIbHON npeMun «/Injep o0caIyKnBaHESA
2013» 3a Jy9muil YpoBeHb KIHEHTCKOI0 CepBHCca. Ton-MeHeKephbl ANIePCKHX KOMIIAHHM, NpeJCcTaBHTe.IH
o(QHCOB aBTONPOH3BOANTE IEH, 3B€31bI MOY-0N3HeCa, NOINTHKHA H TEIeBHIeHHA COOpaTHCh Ha MOABEJEHHH
uToroe. IlpazIHNYHOE HACTPOEHHE CO31aBaT JaBHHE JPYTr MPEeMHH, BCEM 3HAKOMBIH KOHBAK «CTapslii
Topoa».

TIpoekT «JIumep obciy:mEaHusD) OB vupesxneH B 2011 rogy cnemmamizipoeanHeiM B2B-xvpHanom
«AeTobu3HeCcPeBro» H CTAN VHHKANBHEIM U1 POCCHIHCKOI0 aETOOM3HECa, TaK KaK MO3E0JAeT CPABHHTE paboTy
OQMIMATBHEIX THIEPCKHIX HEHTPOE PasHEIX MapOK, EEISBHTE JHOEPOE H NPOaHAIM3HPOEATh KOHKVPEHTHEIE MIPEHMVILIECTER
KomMmnasmii. MeToanka Obuta pa3paboTaHa MpH YMACTHH BEIVILHK SKCIIEPTOE OTPACIH H AaETONPOH3E OTHTENEH.
Hccnenoeanie BKIOYATIO TPH ITaNa: aHKETHPOBaHHe y4acTHHKOE ((opma comepxana Gonee 100 BompocoR), H3yyeHHe
KOHTEHTa Ee0-CaliTOE ¥ 3BEOHKH OT JIMIA KJIHEHTOE, 3KCIEPTHHIE BU3HTEL B JIWIEPCKHE LEeHTPH I KOMILTEKCHOI IPOEepKH
BCEX KJIFOYEBHIX MPOLECCOE paboThL.

TTo pesympTaTaM NMPOEEIEHHOTC HCCIEIO0BAHHA N0 TPH AMILIOMA B CHEIMANTBHEIX HOMHHAIHAX 32B0EE Al JHIepCKHe
HeHTpE! XonaHHroE «Pombd» u «Buznec Kapy — «Pombd ¥Or», «Pombd Jlaxtay, «Jlekcyc-Pvonesckuii u «Tofiota Lentp
Pvbneecrani». JumnomM «3a Haubomnee 00BEKTHEHYEO CaMOOLIEHKY» Y4aCTHHKA, KOTOPEIH NOTEPsAT MeHbIle Ecero Oammoe
B X0J€ 3KCIepTHEIX Npoeepok, Orin pyaeH «Popa Lentpy KpacHoapcky. ITobeaureneM B HOMHHAINH «32 VHHKAIBLHOE
KOHKYPEHTHOE NPEeHMYVIIEeCTEO» 3KCIEPTHOE JKHOPH BEIOpano OpaHCKyro rpymmy KoMmnawii « bH-MoTtope».
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OCHOBHEIE Harpankl, KaK U B IPOLLTOM IOAY, BPYYAHCE B JEVX Pa3IeNbHEIX 339eTax — HCXOOs U3 MPHHANIIEKHOCTH
OpeHIoE K MacCOBOMY WM NPEMHANBHOMY cerMeHTY. Cpeau perHoHANBHEIX TIWIEPOE MacC-CerMeHTa — MPeaCcTaBHT e
Cubupn. rora u IToeomxea. ITepeoe MecTo 3aeoeean «Popa Lentp KpacHoapck». Yixe ¢ nepeoro Typa HCCJIed 0B aHH:A
NpeanpuATHE CTANO JMIEepoM CpelH VIaCTHHKOE oT Openna Ford, a BmocsieqCTEHIL, MOKA KOHKVPEHTEl Tepsimi Oalliel B
xoxe npoeepok, «Popxa Lentp KpacHoApcky YITyHIIAN CEOH PeHTHHT M MOKA3aJ MYYILGT pe3yibTaT B 3a4eTe Macc-
CerMeHTa. BTopyro CTyneHs mbegecTana 3ansan «Pero Lentp KpacHomap». ITpu3 3a TpeTbe MeCTO MOMVHIIT JHIEp
Volkswagen & Fonmap-One «MapuAeToL[eHTp», 3aE0€EHIEAROINIT GPOH2Y ETOPOH O MOMPAT.

JIupepoM cpeau cTOMMYHEIX npeanpuaThit cTan « AeToCnenllentp IlIkoma Ha TaraHke», KOTOpHIH B 00IIeM peiiTHHT e
(GMHAMICTOE M0 KOMMYeCTEY OAUIOE VCTYIIU JIIIE 00NaTaTeNko Ipas-Npyu. Takcke JBa NPU30BEIX MECTa 33B0SBaH
mwtepckue nentprl Mitsubishi TK «Pomb gy — «Poms g Or» (Mockea) i «Pombd JTaxtan (Canxt-IleTepbypr).

B npeMmHyM-cerMeHTe peHTHHT E03rNIaEnn munepckuii nueHTp BMW B KpacHosipcke « OmuTAETO». BTOpOI pe3yibTaT
NpoaeMOoHCTpHpoEan «JIekcyc-PyvOneeckuity. BpoHay B 334¥eTe NONMyHIT TAKKe CTONIMYHEIN JWiep — KOMIIaHUA
«ApTekcy, mpeacTaeisomas Operas Jaguar u Land Rover.

Obnagarenem rpas-npu npemun «JIiugep obcmyixapeamia 2013» cran aunepcraii neHTp «JIekcye-KpacHoapcky.
3apoeBaHHe TMIABHOTO MPH3a CTAN0 Pe3yibTaToM MOCTYNATELHOI0 PAsEHTHA: B NIPOLILIOM TOOY DHIEPCKHi HEHTp yike
JobHBancA MMIepCTEA B MPEMHYM-CETMEHTe CpeH PerHOHANBHEIX LIEHTPOE.

B npemim «JIngep obcmy:amEanms 2013» yyacTEoBamH 79 DUIEPCKIX HEHTPOE H3 25 ropomoE — 0T ApXaHrelbCKa J0
Kpacuoapcka, npencTaemsronme 14 GpeHIoE Kak MacCOBOro, TaK H MPEMHAIBHOr0 cermMenTa. B ¢uHan epinum 19
NpeanpHATHIL

VyacTHHKOE M rocTel npemi «JIugep obcmyaameanma 2013» He 0CTAaBHH PAaBHOAVILHEIMH MIOJIHOTA BKYCa H
HACHIIIICHHEIH 2pOMaT MATHIeTHEr 0 KoHbAKa «CTapriii I opom». FIMeHHO 3TH XapaKTepHCTHKH OHH 0TMeYali B
OnaropomHoM HamuTKe. XOTA [0 TPATHIMH 0Te4eCTESHHOT 0 BHHOJ SIS KOHBAKH C TAKOI BRI epiXKOI NPHHATO HA3EIEATh
«OpOMHAPHEIMIY, BOT TONBKO MATHIeTHHH «CTapeit I opoa» NpakTHYeCcKH C MOMEHTAa Co3JaHuA OpeHga vixe
IJeMOHCTPHPOEBAJ CEOH «IIPHHATJICHOCTE K BRICIIEMY o0mmecTEY». Hano ckazate, uTo «CTaphliil I opom» MoCTeNeHHo
(bopMuUpOEAN ATpPO CEOEIT aYIHTOPHH, 32E0SELIEAN CHMIIATHH [Ty OJHMKH HCKIFOYHTEIBHO TOHHM AFOLIEH, TOHKO
YYBCTEVIOLIEHL CriocoOHoi 32 (opMoli EHIETE NOMJIMHHOE COIEpiKaHue.
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KpacHospckun gunepckuii neatp BMW cran
obstagaTesieM poccHICKOM nmpeMud «JIumep
obcayKBaHUA 2013 »

B Mockee HasBanu obnagaTened pocCHECKOH peMuH «Timep obcnyvANBaHNuA 2013 » 3a IVYIIHH
VDOBEHE KIHEHTCKOTO cepBHca. MeponpuaTie moceTinH fonee 150 rocTell — TON-MEeHEeIHEDE
IUTEPCKHX KOMIAHHH, TpeIcTABMTENH oHCOE ABTOTIPOHIBOIUTENEH, SKCTIEP TR DAHKOBCKOH

1 CTPaX0BOH OTpacIH, MPecTABMTENH CMeKHBIX HATpAETeHH I O13Heca, a TAKKE 3Be3IhI II0Y-
OH3Heca, IIOJTHTHKH H TeJleBHIeHHA.

JIyvunnm neHTpoM B Poccun etan amnepckuil neHTp BMW B KpacHoapcke « 3MHTABTO»

('K «Mexapenp XonaHHr» ) — B HOMHHALHH «/Iigep obcny:#Eneanna 2013». «IToru TpeTeero
HCCTeT0BAHNA B cdepe MocIenpoaaskHoro o6CTVHHEAHNA TTOATEEPKIAI T TEHISHINII, KOTOpas
ObLTa 3aMeTHA | B IIPOIILTEIE TOIEL: Hauboabinel 3(eKTHEHOCTH B BOTIPOCAX KTHEHTCKOTO
cepBHca T00MBAKTCA PETHOHATRHEBIE TIEPCKHE IEHTPRIL, — PaccKasan MIABHEII PEIaKTOD
#ypHana  AeTobHsHecPerw” Cepreii BapaHos. — IIpH 3ToM cefigac Kak perHOHATBHEIE, TAK

H CTOJIHYHEIE KOMIIAHHH aKTHBEHO PacllHpAIT CIIeKTp YOIy H paboTalT Hal HX KadecTBOM,
cTapasch MaKCHMaTbHO COOTBETCTEOBATE 3allpocan KIHeHTOB. BEITh THIepoM B CepBHCHOM
00CIyHMBAHWH — 3T0 eIHMHCTBEHHBIH c11ocod 1714 aBToINIepa COXPaHNUTE OM3HeC VCIeIIHBIM

B VCJI0BHAX CTArHALIMH PBIHKA».

B KoHKypce Ha mpeniio «/[Haep odcnyHHBAHHA 2013» Y4acTBOBAIH 7Q IWIEPCKHX LIEHTPOB
13 25 ropoZoe — 0T ApxaHrenbeka 1o KpacHosapceka, IpeIcTapldaw0nlie 14 OpeHI0B Kak
MacCcOBOT0, TAK H MPeMHATBHOTO cerneHTa.
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Ounepckunin LeHTp «Jlekcye - KpacHoapck» ctan obnagatenem ['pan-npu npemun «Jlnaep
obcnyxmneanua 2013»

12 pexalbpa 2013, yeTeepr

& Wrorn npodeccHoHantHoi npeMui «Mngep ofCmeKMEaHKA 2013» 23 Nyuw il YPOBEHE KNMEHTCKOTO Cepenca DLW NOABeNSHs Ha
TOPXECTEEHHOM LEpeMOHNK HarpaxaeHna nobenuTeneli v NaypeaToe, KOTOPaA COCTOANACE 5 AexkabpA B Mockee.

MeponpuATke cofipano Gonee 150 rocTeil co Bced Poccui. B WX YWone — Ton-MeHemMepsl QUAepCKIX KOMNAHWA, NpegcTaenTeny oducoe
AETOMNPOWZEOAMTENEN, IKCNepTsl DaHKOBCKOW 1 CTPEX0BOW OTPACIM, NPELCTABMTENN CMEXHLIX HANPAENeHUi OWZHECE, 3 TAKOKEe 3Be3dsl WOoY-
BUzHECa, NOMUTHKN W TENEBULEHMA.

OBnagaTenaM rpaH-npy npemMuu «Nngep oBony:xMeaHMA 2013 CTan UeHTD AMNepCkuil UeHTD «/1eKcyc - KPacHoApCks, BXOARAWMIA B cocTas TK
«KpenocTes. OOWH U3 CaMbIX MCWTabHLIX 1 NEpefoBklX 3BTOLEHTPOE ANOHCKON MapkK B POCCMW MOMKET FOPAMTECA HE TOMBKD BHElHER
KpacoTol, HO W BesynpeyHoi OpraHWzaLmMei BCex BHYTPEHHWXK Paboymx NPOoLECcos. Y3Xe B NepBsli rof Nocne oTKPLITUA «flekcyc-
KpacHoARCK: NPoWen CepTUdMKaLMI0 No COXKHOMY YPOBHID 1 cucTeMul «ToioTa Cepeuc MeHemsMeHT», @ B 3TOM rody NoATeepaun ero. B
NPoWoM rogy AWNepcKHil LeHTp yxe Ao6uBanca NMAepCTea B NPeMUyM-CErMEHTE CPEN PErMOHaNbHLIY LEHTPOB M NOMYYUA NPemMuo «/uaep
oBcnyxueanna 2012» za 1-e MecTo.

&ITOTN TPETLETD MCCNEAoBaHHA B chepe NoCnenpodaxHoro ofCNyMEaHNA NOATEEDH AT TEHAEHUMID, KOTOPas (kN3 33METHa W B NpoWNble
rogel: Haubonewed 3hheKTMBHOCTH B BONPOCEX KAMEHTCKOTD CepBUCa AoDWBaNTCA PErMOHaNEHEE AUNEPCKNE LBHTDPLL MPH 3TOM Cefiuac Kak
DErMOHANEHEIE, T3K W CTOMMYHLIE KOMI3HUK 3KTHEHO PACWHPAIT CNEKTp YCyr M paboTaiT Hal MX KauyecTEoM, CTapPanAck MaKCHMaNEHO
COOTEETCTEOBATE Z3NPOCaM KNHEHTOE. BHTE NMAEDOM B CEPEHCHOM DDCNYKMEIHMM — 3TO SOMHCTEEHHEIA cnocol AnA 3BTOAWNEPa COXPaHWTE
DMZHEC YCMEWHEIM B YCNOBNAX CTAMHALAN DEIHKE®, — KOMMEHTHDYET TM3BHLA PRLaKTop XypHana «AToBMzHecPesn» Cepref BapaHoe.

B npeMuu yUaCTEOEANKM 79 AMNEpCKUX LEHTPOE M3 25 ropofoE — OT ApPXaHrenkcka Ao KpacHoApCKa, Npeacraenmoue 14 GpeHaos Kak
MACCOBOMD, TaK W NPeMHancHora cerMedTa. B dwHan Beiwnn 19 npennpyATHil.

MpoexT Geln yupexaed 8 2011 rogy CneuranisMpoBEaHHLEIM B2B-%ypHanoM «ABTOBMHeCPeBI0® M CTAN YHUKaNLHLIM ONA POCCHACKOrD
3BT0fWZHECE, Tak KaK NOZBOMAST CPaBHWTL PafoTy adMUMaNEHEX QMNEPCKUX LEHTPOB DasHLIX M3POK, BLIABWTE NMASPOE H NPOaHANHIMPOBaTh
KOHKYPEHTHLIE NPEMYLLECTES KOMNaHWA. MeToamrka Geina paspaboTada Npu yYacTMM BedylMX SKCNepTOR aTPacnl M aETONPOM3E0AMTEnsH.
Mccneqoeanive BKAKYaN0 TPW 3TaMa: aHKETMPOBaHKUE ydacTHUKOE (dopMa cogepxana Gonee 100 BONPOCOB); W3yYeHMe KOHTEHTa Beb-caliTos
1 SBOHKM OT NHMUE KIMEHTOB; IKCMEPTHLIE BUSMTH B AMNEDCKWME LBHTDEl ANS KOMMIEKCHOH NPOBEPHN BCEX KNHYeBklx NpoLeccos paloTsl.
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SRUUd»
AsToCneylleHTp Ha TaraHke — nobeautens
npocheccuoHansHoi npemun «Jlngep obenyxusanna 2013»

C

5 pekabpa 2013 roga cocToAnock TOPKECTBEHHOE NOABEASHWE WTOrOB nNpofeccuoHansHol npemun «flngep
obcnyxueanna 2013», KoTopaA BpyYaeTcA 3@ NyYLMin YPOBEHbL KNUEHTCKOrO CEPBNUCA

B npemun «MNugep obcnysweanna 2013» copeeHoBanuck 79 aunepcknx LeHTpoB w2 25 ropofoe — oT ApxaHrenscka
Ao KpacHoApcka, npegctaenAwwne 14 BpeHioe Kak MAcCOBOMO, TaK M NpemMuansHoro cermenta. B dwHan eeiwnn 19
npesnpuATi

B wHenpoctoii Gopefe abconwTHeM nuAepoMm Cpeal CTOMWYHBIX NPEANPUATHI MACCOBOTO CErMEeHTE MpHW3HaH
ofmyraneheli gunep SKODA AetoCneullentp Ha Taranke, koTopelil B obWwenm peiiTMHre GWHANUCTOB NO KONWYECTBY
Gannoe ycTynun nuwe obnagarent rpaH-npu

Kak oTMeTun reHepankHelil AWpekTop gunepckoro ueHTpa Anekcanap FJaknH: «[nA Hac ocobeHHo NPUATHO NpU3HaHNe
Halmx 3acnyr B obnacT B3aMMOOTHOLEHWA © knueHTamn. B cBoell paboTe Mbl CTapaeMCA YAENATE MAKCHMAanbHOE
BHUMEHWE CTOMb BXHOMY HENpaBNeHnk paboTel KaK BEICOKOKAYECTEEHHDE CEPBICHOE olcnyxnBaHne!s

Mpoekt  «Muaep obcnysmeannAs  Bein yupexaed B 2011 rogy  cneuwanwanpoeadHei  B2B-wypHanom
«ABToBN3HECPEBO» W CTan yHWKANeHEIM ANA poccwilckoro asBToBW3Heca, Tak Kak No3BONAET CpaBHNTE paboTy
opUUNanEHEX  AUNEPCKWX  LUEHTPOE  pasHbIX MAEpoK, EBHIABWTE NWAEPOB W NPOAHANW3NPOBETE  KOHKYPEHTHEIE
npedMywectea  komnanwi. Metoguka Owina pa3pafoTaHa npW yJyacTUM  BeYLYMX 3KCMEpToB  OTRacnn w
aeTonponasoguTenei. MccnesoBanne BKMKYANGD TPW 3Tana: aHKeTMROBAHWe YJAcTHWKOE (Popma cogepxana Donee
100 BonpocoB): M3y4YeHWe KOHTeHTa Be0-cafToR U 3BOHKW OT NWUA KNWEHTOB, 3KCNEPTHLIE BU3NTEI B AMNEPCKME LEHTPEI
ANA KOMANEKCHON NPOBEPKY BCEX KMNHUEBLIX NpoLeccos paboTwl

MozgpaenAem TpuymMaTopoe C 3acmysxeHHol nobeg ol
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ABTOMOBMAM M AOpOTH

Komnauus APTEKC BowwAa B TpOHKY NpusepoB NnpocheCcCUOHAABHON NpeMuu A\uaep
o6cAayxusanus 2013»n
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Mox3z3E ogwk 13 My

PE3YNETITOE, xounasnR APTEKC npogeworcT /Er RENASTCA SXTHEHIM YUSCTHRKOM
3ETOMOSKNEROND Daikka. HOMNIHNA HE D33 YAOCTINESNICE NONETHSX HArP3[ ¥ EXICOKNX W rax. B 2001 rogy xomnariR CTana nywwsw aunspom Land Rover & Mockee, 3 8 2012 rogy 33wAna

2-02 wECTO B paiTewre Tyvaunx qnnepoe Jaguar Land Rover & Pocon.

OAHAA NPeMUA B O6NACTH
BHTCKOrO CepBnuca

% ~
— %ﬁ&t&
4/:5?; /,/ua;f{“ g tuseeresria.

S dneitin P21 ] Mocunt | OF <Metenai

33007 YONEXS KOMNIHNY K3 SETOMOOINEHOM DelHEE — CNENOE3HPE ESICOMMM CTIRASDTAW Jaguar Land Rover Pa3nsnsa rn3ss=is NpropnTETs! BpHTasckord woryspra, AFTENC obscneune3sT voumosnTans sl
YDOESHE CEDENCE ¥ NPODECCHORINEHOS ODCNYRWEIHNS, E OCHOBE KOTODOMD — PHINENDYENEFS NOAXO0D & KIXOOMY KNHEHTY.
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BCE O KPEQNTEX OHIEAH

OHMKpeauT BaHK BeICTYNUN
reHepanbHbLIM CIOHCOPOM
npoceccuoHanbHOW aBTOMOOUIILHOM
npemum «Jingep obcnyxusaHua 2013»

[ Nekabpk 9, 2013 HosocTi Unicredit BaHk 0
09122013

5 oekadpA 2013 roga coCTOANOCE BEPYYEHME NPOfeCcCMOHANEHOR NPEMUK Cpeam
asTopunepor «Munep obcnysHBanna 2013 3a NYYWWA YPOBEHE KNWEHTCKOMD CepBnCa,
reepantHbiM CIOHCOPOM KOTOpPO B 3TOM rofy esicTyiun KInukKpeowr Bank. Beero
YYACTHUEAMK NPEMAN «lTaep 0GCNyUBaHWA 2013 CTANW 79 OUNEpCKUX LEHTPOR W3 25
ropofoe Poccun, NpencTaEnaAowme 14 GpeHaos Kak MaccoBoro, TaK W NpeMuansHong
CerMeHTa. B TMHan BLIWNW 19 NpednpuATHA, O0K33aBIWWE CaMbIi BEICOKWIA YPOBEHE
ofCny#WeaHna W pafioTel B 0GNaCTH NOCNENPOOAMHEIE YCIYT.

0Anagatenem rpaH-npu Npemun «Nngep oGcny#UBaHNA 2013 cTan o@UUWansHLIA
OMNERCKNA UeHTP «llekcyc-KpacHORPCK:, BXOOALMA B COCTAB rpyNnel KOMNaHWA
KpenocTes. TAKKE OMNepCcKUA UeHTp «Mekcyc-KpacHoApCKs YOOCTOEH NpeMuK «3a
nugepcTeo B paboTe C NepCOHAN0OM:s.

[lNA GaHKa, 3aHMMAKWEero BeOyWKMe No3KLKMKM HA PRIHKS 3BTOKPEOUTOBAHWA, OYEHE BAMHEI
X¥OpOWOo BEICTPOEHHEIE OTHOWEHWA C AETOOQUNEpAMK W ABTONPOMIBOOUTENAMNM, — TOBOPWT
AnekcaHop MapTelHOB, HAYaneHWE YNpaeneHwa no padoTe ¢ napTHepamn KJHnKpeguT
BaHka. - % Hac ofWne KNWeHTEl, KOTOpRIE NpUoGpeTanT aBTOMODHUNK ¢ NOMOLLLK
KpeOuToE, COOTERTCTEEHHO, ONA HAC OYeHb BAMHO, YTODE!I OHW NOMYYanK BEICOKOE KAYeCTED
ofcny#meaHnA. Mel ¢ SonbWWM YO0BONECTEMEM NOGOEp#ENK MpemMuo, e onpenenAnTcA
AYYWKE M3 NYYWKE NO 3TOMY NOKa3aTeno. KpoMe Toro, y4acTie B MeponpuAaTHKM NO3B0ONKMNAO
HaM 3aABWTb O KOMNOEKCHBLIX YCNYrax ¥ NpodykTax BaHKka npeacTaenTenamM oTpacned,
CBA3AHHLIX C 3BTOOWIHECOM, W YCTAHOBWTE HOBLIE OENO0BLIE KOHTAKTLIs.

lugep obcny#MEaHWA: — NPOQECCHOHANEHAA NpeMUA B 00NACTH KNMEHTCKOID CEPBMCA B
NOCAenpogEKHoA chepe, YIpeOeHHan B 2041 rofy cneunannanpoBaHHLIM
B2B-#ypHanom «ABTOBW3IHEeCPeE:, KOTOPAA CTAaNa YHUKaNkHLIM NpOeKToM OnA
poccuAcKoro aeTofuaHeca, No3B0NAKWMM CP3BHWTE padoTy odMUMANkHBIX OUNEpCKIK
LEHTPOE pPA3HLIX MApPOK, MpO0aHanM3anpoBaTe KOHKYDEHTHBIE NPEUMYLLECTEA KOMNAHUA W
cofpate NYYWWEe NPAKTHMEW ANA pa3enuTyA o0Wero ypoBHA NOCNENPOOEHHOTD
ofcny#ueaHnA. B oCcHOBE MeTOOoMNOrM MCCNeQoBaHuA — HECKOMNbKD COCTABNAKLN:
AHKETUROBAHWE; HE3ABMCHMOE WCCNEO0BEaHNe, BKNIDYAKIWES 3B0OHKN 0T MWLA KNUEHTOE W
AHAMNW3 KOHTEHTA W BIYHKLWMOHANA OUnepckiy Be0-calToR; COMACOBAHHLIE BU3WTLI Ha
NpeanpUATHA YYACTHUKOE, 3 TAK#E ONpoC KNWeHTOR, 3adupaiwmy aeTomodunK nocne
ofCnyUEaHNA.

FICTOYHKE: unicreditbanlicru

HKHUKpeguT BaHk
HOHWKpeouT BaHk — 3To KoMMepJeckinid GaHk, paboTakwmi B Poccin C 1989

roga. KoHnKpegWT BaHK ABNASTCA KpYyNHEAWWM pOCCHACKMM GaHKoM ©
WHOCTREHHBIM YYACTHEM, 33HUMEA B-8 MECTO B peiTuHre MHTepdiakc-100 no
00bemy aKkTMBEOE N0 Pe3yneTaTam 2012 roga.

Bce HOBOCTH HKOHMKpeaWuT BaHk —

GOtk s g Bt
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ABToCneulleHTp Ha TaraHke - «Jlugep o6cnyxnBaHus
2013

2013», KOTOpPa" BPYYAETCA 38 NYYLWNI YPOBEHD KNMEHTCKOro CepBuca.

14 OpeHgos

S pexabps 2013 roga cOCTOANOCH TOPXECTBEHHOE NogBEegeHUE UTOroB npodeccHoHansHon npeMiit «Jlugep oben

B npemun «Nugep obcnyxusanns 2013» copeBHOBAnNUCh 79 gUNEPCKMX UEHTPOB M3 25 ropogos - OT Apxasrenocka go
KpacHospcka, npegcrasnaowme
nNpeanpHATHN.

VoK

HBaHua
K3K MaccOoBOro, Tak M NPEMUAncHOro CerMeHTa. B cuHan Bbiwni
0fnagaTent rpaH-npi.

18
gunep SKODA AsToCneylledTp Ha Taradke, KOTOPBIM B 00WeM pERTUHIE QIMHANUCTOB NO KONWYECTBY annoBe yCTYNMA NHE

HEWLX IACAY2 § OOMECMU SFEUMODMHOWERUS C KAUSHMaML.

B HenpocToid Gopeie afConOTHLIM NHZEROM CPEGH CTOMMYHLX NPEANPUATHH MACCOBOMD CETMEHTA NPMEHAH OMMUAANEHbIN
.

E ceoel psbome Me! CMapseMcH

yoen

Kak OTMETWN FEHEpANbHLIN OWPEKTOP QUNEQCKOTD UEHTRA ANekcadgp HOgEWH: «Jne ASC OCoBSHHD MPURMADR MDUSHERUS
SHUMEHUE CMONE EEMADMY HENDESNEHUN pE00Ma! KK SbICONDREYSCMESHHDE CEPSUCHDE DECMHUSERUS! 1

MpoekT «llugep obonysueadnay Gon yypexged 8 2011 rogy cneunanusnpoBaHHbiM B2B-sovpHanom

BTobuzHecPeBs W

CTAn YHWEANbHLIM ONA pocCcHACKDro aeTodnsHeca, Tak Kak NoSBONAET CPABHWTE padoTy ocfMUMANEHbLIX QHNEPCKUX LEHTDOE
KMUEHTOB, 3KCNEPTHLIE BUIWTHI B QUNEQCKHE LEHT PHI ANA KOMNNEKCHOW NPOBEDKM BCEX KNIOYEBLIX NpoUEccoB paboThl.

RME MERCUMENER0E
Ll
pdZHbIX MAPOK, BLIABWTL NWAEPOE W NpPOAHANMEMPOBATE KOHKYPEHTHBIE NPEHMYWECTBA KomnadHud. MeToguka Gwbina
pazpaboTadHa npy YY4acTHW Begylux BKCMNEpTOE OTpacny W aeTonpouzsoguTened. Mcocnegosadde Brnwdanoc TpW aTana:
aHKETHPOBAHWE YYaCTHHEOE (diopma cogepsana Gonee 100 BonpocoB), ME3YYEHHE KOHTEHTA Be0-cauToB W 3BOHEM OT NKua
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O6vABNeHEl NnobeguTenn npemun «fingep obcnyxueanua 2013x»

Wrorm npodreccuonaneHoi npemun «JIMOEP OBCITYAHWBAHMA 2013=
33 NydWwwil YpoBeHb KNWEHTCKOrO cepewca GOeINM NogBegeHel Ha
TOpHECTBEHHON LEepemMoHUM HarpawgeHwa nobeguteneid w naypeartos,
KoTopaA coctoAnace 5 gexabpAa B Mockee, B MyneTMEyauHoBom The
Frengh Cafe Ha Hosom Apbarte.

MeponpuaATe cobpano Bonee 150 rocTeld co Boell Poccun. B wx uncne
— TOM-MEHeMepbl AWNEPCKUX KOMANAHWA, nNpeicTaBuTeny  ofucob
aBTONpoOW3BOAMTENed, 3KCMepTel DAHKOBCKOA W CTpaxoBof  oTpacnw,
NPefcTABUTENM CMEXHEIX HanpaeneHwid Buaneca, a Takke 38e3gkl
woy-buaneca, nonuTEW W TeneewgeduA: Augpei Koeanes, CeeTnana
PaauwHa. HaraneA [lecHwkoeckan, KarA Cewmenoea, Bukropua
MNeep-Mapw, Anekceil Kynwukoe, Wypa, 3neewpa Bonroea, CeetnaHa
Manka, Kpuc Kenemwn, WMneA Buktopoe, Okcana Kazakoea, CeetnaHa
Kypuupiva, Owkcana Adanaceesa, Brapumup IleeBwwn,  Adgpeit
MuTuHEWH, CeetnaHa Koderew, AHHa Heeckana, Bnag Jemun, Mapus
Byteipckan, KonctanTd MupowHreE W MHOTME 0pyTie.

Mo pe3aynsTaTam NpoEefeHHOMC MCCNefoBaHuA No TpK AWNNOMA B CNEUMANEHEX HOMWHALWAX 33B0SBaNW LUREDCKWE LEHTDEI
xonguHroe «Ponefs w «Buanec Kaps — «Poned Krs, «Poned INaxtas, «flexcyc- PyGnesckwiis n «Tofota LlenTtp
FPybnesckniz. lunnom «3a Hanbonee oDbEKTWBHYH CAMOOLEHEY® — KaK YYACTHUEY, KOTOPEIA NOTepAN MeHblle BCcero bannoe
B XO[4e 3JKCMEepTHeIX NPoBepoK, — Oein BpyJyeH «®opg LlenTpy KpachoApcks, exogAwemy B MK «ApceHans.

MoBenuTenem B HOMWHALMW «33 YHUKANEHOE KOHKYPEHTHOS NPEMMYLLLECTEOR SKCMEPTHOE XHPW NpeMik Bribpano BpAHCKy
rpynny  komnaHuil «bH-MoTtopcs. B punepckux UeHTpax XONMAWHra BHeApPeH npouecc 0DA3aTeNEHOrO KOHTaKTa ©
ABTOBNANENLUAMK N YeThipeM dunsTpaM. Cpefn NoBOAOB — HE TONLKO CBOSEPEMEHHOE NPUINALLeHWe Ha obchyuBaHne, Ho
W NPeAnOMeHle «CEpPENMCHON aMHWCTUNE KNMEHTAaM, NPONYyCTWELLWM CPOK NPoX0o#4eHnA TO, HANOMWHEHWEe 0 AaHHEX paHee
PEKOMEHOAUMAX WM 3aNNaHWPOBaHHBIX pabotax; coobWeHWe 0 BO3MOMHOCTW NPOANWTE FapaHTMK 33 GBAa MecAua no
OKOHYAHWA OCHOBHOM. CneuwansHeil Modyns peanuaoead B CRM-cucteMe, KoTopan NpuHATa 0fHWM W3 ABTONPOW3BOAMTENE
kak obpaszey ANA BHeLpPeHWA No BCe gunepckoi cetn B Poccuw.

OCHOBHEIE Harpafbl, Kak v B NPOLWNOM rogy, BPYYanuck B ABYX pa3fenbHblX 33a4eTax — WCX0AA W3 NPUHaAMNEXHOCTH
GpeHAOBE K MAcCOBOMY WAW MPEMWANEHOMY CermeHTy. CpegW pernoHaneHblX LUNEpOE MAcc-CErMEHTa — MNpeACcTaBWTEMNW
CwbBupn, HOra w Mosom#kA. MNepeoe mecto 3aeoesan «Dopn Lledtp KpacHoApcks. Yse © nepeoro Typa WCCNefOBaHWA
npeanpuATHE CTano NMAepoM CPeaK y4YacTHWKoB oT Bpenga Ford, a BnocnedcTeuny, NOKa KOHKYPEHTEl TEpANW Dannel B xoge
npoeepok, «®ops Uentp KpacHoApcks ymydwan ceoil peliTMHr W nokazan nyJywwil pesyneTaT B 3a4YeTe Macc-CErMeHTa.
Bropylo cTyneus neefecrtana 3aHAn «Peuno LlenTp Kpacvonaps, kotopelid xoauT 8 coctas MK eKniouastos. [Mpua 3a TpeTke
mecTto nonyunn gunep Volkswagen B Mowkap-One «MapwAstollenTps, 3asoesrigatowni DpoHay BTOpPOA rog nogpag.
Nupepom cpepw cTonwudelx npegnpuAtWid ctan «AsToCneulentp Wkopa Ha TaraHkes, koTopell B o0Wem pedtuHre
fuHanuCToB no konudecTey BannoB yeTynun nuwe ofnagatentw rpad-npu. Tawke [Ba NPpU3oBLX MecTa 3aBoeBany
Aunepckne Uuentpel Mitsubishi K «Ponedis — «Poned Hre (Mockea) v «Poned NaxTas (Cankr-letepbypr).

B npemuym-cermeHTe peltwHr Boarnaeun gunepckwid ueHtp BMW B KpacHoapcke «3nutAetos (MK «Mepeenb XongwuHrs).
Bropoil peaynerat npogemoncTpupoBan aflekcyc-Pybneecknis (K «Bwanec Kaps). bpoHay B 3adete nonyuyun Taike
CTONWYHBEIA AUNED — KOMNAHMA «ApTercs, NpefcTaBnAlWan bpenael Jaguar v Land Rover.

Obnagarenem rpad-npyw npemin «NMOERP OBCNYAHMBAHWA 2013» ctan uentp aunepcknid uedTp «llekcyc-KpacHoApcks,
BxogAWMA B coctae MK «KpenocTes. OOWH M3 camblx MAcWTabHeIX W NepeaoBLIX ABTOLUEHTPOE ANOHCKOW mapkw B Poccuw
MOAET TOPAMTECA HE TOMBKO BHELWHEA KpacoToi, Ho W DeaynpeyHoR opraHnaaupel BCex BHYTPeHHWx paboqwx npoueccos.
Yie B nepewlid rog nocne oTkpeimiA «flekcyc-KpacHoApcks npowen CepTMgMEALMD NO CROMHOMY YPOBHK 1 cHCTeMbl
eloilota Cepenc MeHen#mMeHTs, a B 3TOM rogy NoATEepOWn ero. 3aB0eBEaHWe rpadH-npu npemud «flugep obcny:xuBaHuA»
CTano ewe o4HAM A0Ka3aTenscTBoM IQ{PEKTMBHOCTH NPeanpUATHA W Pe3yNLTaToM NOCTYNaTensHOro PasBuTHA: B NPOLLNOM
rogy AWnepckril LeHTp yae AobueancA nuaepcTEa B NPEMUYM-CEMMEHTE CPEAN PEMMOHANEHEIX LEHTPOE.

eliTorn TpeTbero wccnefoBaHwA B cdepe nocnenpogadHoro obcnyWBaHWA NOLTEEpHOAKT TeHAeHUWw, koTopad Boina
3aMETHA W B NpoWnkle rogkl: Hawbonsweid ahdeKTMBHOCTY B BONPOCAX KNWEHTCKOMO cepenca AoBWBarTcA pernoHaneHbe
Junepckie LeHTpel. Tpw 3ToM cefiyac Kak perMoHanBHEIE, TAK W CTONWYHEIE KOMMNEHWKW SKTWBHO PACLUMPRKIT CMEKTP YCIYT W
paboTawT Hap WX KAYecTBOM, CTAPaAChk MAKCKMAaNbHO COOTBETCTEOBATH 3anpocaM KNMWeHTOB. BeiTb NWoepoM B CepBACHOM
oBCny#WBaHWN — 3T0 eAMHCTEEHHEIA cnocolb ANA aBTOANNEPE COXPAHWTE BU3HEC YCMELWHEIM B YCNOBWAX CTarHauuM peiHKa®,
— KOMMEHTHWPYET rMaeHelil penakTop #ypHana «AeTobuanecPeetos Cepreii BapaHoe.

B npemuun «[MOEF OBCITYAHWBAHWA 2013» yyacTeoBan 79 gunepckwx UeHTpoB W3 25 ropofoB — oT ApXaurenscka 4o
KpacHoApcka, npegcTaenAlwve 14 OpeHAOE Kak MaccoBOro, Tak W NpeMuaneHoro cermedta. B dwHan eeiwnn 19
NpesnpuATHIA.
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Mpoekr Bein yupexaed 8 2011 rogy cneuwanuanposadHeiM B2B-wypHanom eAeTobuaHecPeBlor W CTan YHUKANEHEIM ONA
pocchiickoro aeTofinaHeca, Tak Kak No3sonAeT CpaeHuTe paboTy odWuManeHEEX AUNePCKNX LEHTPOE Pa3HLIX MapoK, BEIABWTE
NWAEPOE W NMPOaHAaNW3IMPOBaTe KOHKYPEHTHeIE npewMyllecTea kKomnadwi. Metogwka Gwna pazpabotaHa npu ydacTiw
BEAYLLNX IKCMEpPTOE OTpacnu W aBTonpon3ecguTensid. MocnepoBaHwe BRAKYAND TPW STana: aHKETWPOBAHWE YUACTHWKOE
(fopma cogepwana Gonee 100 sonpocoB); wayderne KoHTeHTa BeB-CaliTOB W 3BOHKKM OT NWLUA KNWEHTOB, 3KCMNEPTHEIE BU3WUTEl B
JSWNEpPCKWE LEHTPEN ANA KOMNAEKCHOM NPOBEPKM BCEX KNHOYEBLIX NpoyeccoB paboTwl.

WHdopmaumn of opraHwaatope:

eApToBuaHecPeBor — cneuwannsuposadHHoe B2B-uagadwe, opueHTMpOBaHHOE Ha TON-MEHEMEDOE W CNEeunanucTos,
pafioTawowmx B cdepe asTopuTteina v cepencHoro obomymeannA. Coagad 8 2007 rogy. PacnpoctpanAetcA 8 Poccum w CHI
aApecHoil pacceINKol No OUNepCKUM LeHTpam, ofucam aETONpOoW3BOSMTENER W KOMNAHWAM CMeXHeX oTpacned. PeftuHr
OWNEPCKUX XONAWHIOBE, &ErojHo COCTABNAEMBIA #ypHanoMm «ABToBWaHecPeBlo», ABNAETCA EOWHCTEEHHEIM AETOPUTETHEIM
MCTOYHWEOM WHDIopMauMK o paboTe BegyLLKMX KOMNAHWA POCCHACKOro aBTopUTEANA.

MeHepankHLId CNOHCOP NPemMUi:

FOHuKpegur BaHk — KpynHedWwwid poccWACKMA BaHK © WHOCTPaHHBIM YYaCTWEM, 33HWMARLWWIA 8-2 MECTO B pPEATHHrE
alHTepdakc-100r no obbemy akTMBoB no peayneTatamM Tpex keaptanoe 2013 roga. BaHk 3aHWMaeT CHNbHBIE NO3WUWMKM Ha
POCCUMACKOM PEIHKE KOPMNOPATWBHBIX BaHKOBCKWX YCOYT, OAHOBPEMEHHO EXOQA B JWCMO Befywwx BaHKoE Ha pelHKe
fMHaHCoBRX yonyr anA JacTHelx knuentoe. C 2002 ropa HOnuKpegut Bank pa3snBaseT aBTOKpegMTOBAHWME, W 33 NPOLEALINE
11 net baHkom ewigaHo ye Gonee 500 Teic. aBToKpeguTOR Ha obwyw cymmy cBeiwe 245 mnpg pybnei. Yaxe Heckoneko net
FHOHnKpeaur Badk cTabuneHo BXOANT B TON-5 HA PLIHKE aBTOKPEANTOBAHWA.

CmyraneHele napTHepbI:

3A0 «PaiididaiizeHbaHks ABNARTCA fodepHel cTpykTypoil Paiiddiaiaed Bbadk MHTepHauwoHans A v B Poccun 3aaHumaet
12-e mecTo no paaMepy aKTMBOE No peaynetatam Tpex keaptanoe 2013 ropa («MHtepdakc-L3Ax). MNo peaynsratam Toro e
nepuoga 3AO «Paiddaiazenbanks HaxogutcA Ha 5-m mecte B Pocoun no obbemy cpencte dacTHel: Ay w 10-m mecte no
obbemy KpegWToE ONA YACTHEEX MU NO peaynsTatam Tpex keapranoe 2013 roga.

StarLine — nugep peiHka aetomobuneHoro oxpadHoro ofopygoeadwA Poccuw, ofecneuynBaklwlvmid BEICOKMA  YPOBEHB
BeaonacrocTw nwopen, xueywmnx 8 Pocown w ctpanax Coppysectea. Cerogna & 000 000 poccwiickwx aBToBnafensues
HafEeHHO 33l WL eHEl 0XpaHHeIM obopyaoBannem Starline.

bright box — oguH ua nugepoe peiHka [T-pewennii anA aeTobuadeca B Poccwn. Bxogwur B Ton-10 pazpaborunkoe mobunbHEX
npuno#eHnii no eepcu Cnews.ru. KomnaHwA nNpefocTaenAeT yHukaneHeld cepeuc Dealer Mobility, koTopwlid noasonsAet
aBToAMNEPY WAW MPEACTABMTENLCTEY BCero 3a 5 pabouwx gHeldl nNpegnoMuTe CBOEMY KOHEYHOMY KMMEHTY wMmobuneHoe
NPUACHEHNE — INEKTPOHHEIR ACCUCTEHT B 0BNacT BRagEHWA W NOKYNKW aeTomobuna.

Mpeacenatens #HpU:

Komnanwa Castrol ABNAETCA 0QHWM W3 BEAYLLMX MWPOBLIX NPOM3BOAWTENEN CMA30YHLIX MATEpUanoe AnA asTomobuneid
MOTOUMKNOB, aBWalnK, BOGHOMD M KOMMEPYECKOro TPaHCMOPTa, CeMNbCKOXO3IANCTEEHHOA W NPOMEILLNEHHOR TexHukn. Castrol
Professional — cTparernyeckoe HanpaBneHWe JeATeNsHOCTW KOMM3HWW, KOTOPOE HAnpaeneHo Ha MNOoBbILUEHWE J0X0AHOCTH
aBToMoDMNBEHEIX  AWNEPCKMX NpeanpwATAA — knweHToB Castrol. B uwcno nporpamm  Castrol Professional exogar
HETEXHWYECKWE TPEHWHMM [NA NEepCcOHana CepBWCA, HanpaBneHHble HA YBEMWYeHWe obbeMa Npofad 3anacHeX 4acTed W
YCAYT, KOHCANTMHIOBLIE MpOTrpaMmel, obpallieHHbl® HA MNOBLIWEHWE KadecTBa obCAYMWEAHWA W onTuMmuaauywie Buanec-
NPOLECCOB; MAPKETWHIOBEIE MPOrpaMMEbl, OPMEHTWPOBAHHBIE HA YBEMWYEHME NPOSEM W NOBLILEHWE NOANBHOCTH KMWEHTOB
CepeMca.

MaptHep 8 oBnacTi KOHCANTMHrA:

eRoHCANTMH 3HA HoauwHrs — poccuiickoe NpeicTaBUTENLCTEO NWOWPYHOLWEro eBPONeACKOro KOHCANTWHIOBOMO areHTCTEE
Auerbach Consulting. HenAetcA kpynHeiweid poccwlckoil KOMNaHWER, CNeunanuanpyweRca Ha KOHCaNTUHre W obyJernn B
aeTobnaHece. Knwentamu komnadwm B Poccuw AenAawTcA: Jaguar Land Rover, Hyundai, Chrysler, Missan, Subaru, Mazda,
Audi, Skoda, Ford, Castrol, rpynna A3,

OpraHu3atop LepemMoHK Harpasn eHuA:

AreHtcTeo KommyHukauwd Constellation — oguH w3 nngepoe event-uHAYCTpMKM B Poccui, WCNonb3ywwnid B cBoeil pabote
TexHonornn  «lonnueynckoro Peknamuoro Cravgapras, Jto no3gonfeT obecneuuts cTpykTypaM Duadeca onTUMW3aume
pacxof0B Ha NPOBEfEHWE MePONpUATHA, YBEnWUWTE WX SH(eKTHBHOCTE KaK MHCTPYMEHTa event-mapkeTuHra, chenars 3T
MEPONPUATUA LelCTEBUTENEHO 3HAYNMBEIMI W 3aMETHEIMK AnA obwecTea.

OduunansHse MHHOPMAUWOHHEIE NADTHEDEI
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TenekaHan «ABToZ24», #ypHanel «Kyaoes, «¥npaBnedHwe aetobuaHecoms, «ABTOKOMNOHEHTEIR, Strong Man, 4x4Club, Elite
Interior, paguo Premium, wHTepHeT-noptans Auto-dealerru, autoRATING Ru, AutoBusinessinfo Ru

NapTHepkl MeponpUATHA: KoMNaHuA «Jlngeps — nponasogutent SVWELL — cokoB w HekTapoB Knacca snpeMuyMz; WHTEpHEeT-

MaraawH gomawiHero TekctinA alloctens-[entokce; nponsBoguTens Weeiyapcknx kode-mawnd JURA » wransAHckwi kode
INTO Caffe, napdtomepHo-kocmeTyeckan mapka I1'31yane Selection — HoBoe 3ByYaHWe TEOR KpacoTh.

CrneyuaneHeIil NapTHep MEpPONPUATWA: rpyNna KoMnaHwid «KuHs
WzobpaxeHnun

IMG_6323.jpg 87 k6
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00BaBIeHsI MOoOeguTE N MpeMuH "JIHaep obcay:xkuBannud 2013"

Hrorn npodeccHoEanEHOH npeMEl «/IHIep o0CTy:XHEAHHA 2013 % 3a TY4IINH YPOEEHE KIHEHTCKOTO
ceperca OLUTH IOOBeeHE] Ha TOPJECTEEHHOH epeMOHHE HarpadeHus nobenuTeneil 0 1aypeaTos,
KOTOpas COCTOANACE 5 Aekabpa 8 Mockse, B MynsTHKy3EHOBOM The Frengh Cafe na Hosom Apbare.

MeponpuaTHe cobpasno Somee 150 roctei co ecefi Poccnn. B X 9HcIe — TON-MeHe I epEl ARIEPCKHEX
KOMIAHHH, IPeIcTABHTENTH OMHCOE aBTONPOH3BOAHTE e H, SKCIepThH DaHKOBCKOH H CTpaxoeoil 0Tpaciy,
NpefcTABHTENH CMEKHEL HalPAETeHHN DH3Heca, 3 TAKGKE 3Be3/IEl MIoy-DH3Heca, IOIHTHEN B
TeneEHIeHHA: AHIpeil Koeaner, CeerTnada Paznna, Hatanesa /lecEukoeckas, Kata CemeHoRa, BukTtopua
ITrep-Mapn, Anexcefi Kynugroe, [llypa, 3nseupa Bonroea, Ceernara lamka, Kpuc Kensum, Hnea
Buxtopos, Oxcana Kazakoea, Ceeriana Kypuneina, Oxcana Adanacsesa, Bragmwup Jleexun, Aunpeit
AuTurkun, Ceetnada KoHereH, AnEa Heeckan, Bran Jemus, Mapus ByTeipcran, KoHCTAaHTHE
MUpPOIDHEE H MHOTHE JDYTHE.

ITo pezyseTaTaM NPOEEASHHOID HECTELOBAHHA [I0 TPH JHIUIOMA E CIIEIHaTEHE HOMHHAITHAX
2AE0SEANH JHISPCKHEe MeHTPEl X0oAnHEToE «Ponsd» u «Bbussec Kap» — «Poned Or», «Poned Jaxras,
«Jlekcye- Pybneeckuii» u «Tofiora LlenTp Pybmesckufis. Jumnom «3a Hanbomee 00 BEKTHBHYD
CaMOOLEHEY» — KaK VIaCTHHKY, KOTOPELIA OTePAI MEHLIIe BECer0 OA/UIOE B X018 IKCIePTHLIX IDOBEPOK, —
6e11 Epyuer «Popx Hentpy KpacHoapek», exonameny B TK «Apcerans.

IMobenuTeneM B HOMHHAINH 32 VHHKATEHOE KOHKYDEHTHOE IPEHMYIecTEO # SKCIIEPTHOR JKIOPH
TIpeMHH BHIOpano OpaHCcKyio rpynmny komnauui « BH-MoTope». B Aiiepeknx neHTpax XONHATa BHEIpER
npouecc 00AZaTe/IEHOTO KOHTAKTA ¢ AETOETATETBIAMHE II0 HeTEIpeM GHIETPaM. CpelH NOEOAOE — He
TOJIBKO CEOSEDEMEHHOR IPHITIANIEHHE Ha 0DCIyKHEaHHe, HO H NPeIIOEeHHEe «CePBHCHON aMHHCTHH Y K/IHEHTaM, IPOIyCTHEITHM CpoK npoxoxgenus TO;
HANOMHHAHEE 0 JAHHEX PAHee PEEOMEHIAIIAY H 3aIUTaHHPOBAHHEIX paboTax; coodmerne 0 EO3MOMHOCTH IPOIHTE TADAHTHIO 32 JEA MeCALa 10
OKOHYaHHA ocHOBHOH. CnenuansHeIH Mogyas peanusosad B CRM-cHeTenme, KOTOpad IpHAATA OQHAM H3 aBTONPOH3BOIHTeNeH Kak obpaser] ans
EBHeIpPeHHHA N0 Ecell gumepckol ceTH & PoccHn.

OcHOBHEIE HATPAME], KaK H B IPOIUIOM IOy, EPYITHCE B ABYX Pa3feNbHEIX 3a9eTax — HCKOA W3 NPHHAUTEKHOCTH OpPeHI0E K MaCCOBOMY HTH
TpeMHATEHOMY cerMeHTY. CpefiH perioHaIEHEX JHIEPOR Mace-cerMeHTa — npeacTaeuTent Cuonpy, I0ra # [Toromxea. [lepeoe MecTo 2aBoeean «Popg
ITentp KpacHoApck». YiKe ¢ NepEOTO TYPa HCCAeTOEAHHA NPeINPHATHE CTATO THASPOM CPelH VIaCTHHEOE oT OpeHza Ford, a EmocieacTEHY, TOKa
KOHKYDEHTHI TePATH Oa/IIH B X04e NpoBepok, «Popa enTp KpacHoapeks yIydman ceofl pefiTHHT H IOKA3a7 VYNNI Pe3yIETaT B 3349eTe Mace-CerMeHTa.
Bropyie erynelEs neefecTana 3aHAn «Pero [erTp KpacHomap», KoTOpEIH EXoOHT E cocTak ['K «FomogaeTo». IIpH: 2a TPeThe MEecTO IOMYIHIT AHIED
Volkswagen e Homrap-One «MapuAeToLIeHTp », 2AE0CELIEAXITHE GPOHAY ETOPOI ToJ MOApAL.

JIugepoM cpenH CTOMHYHBIX NpeanpraTHil cran «ArtToCnenllentp [Mkoaa Ha TaraHke», KOTOPHIE B 0bIeM pefiTHHTe (hHHATHCTOR M0 KOTHIECTEY
HaLI0B YeTYIN THINE 0bMagaTeno rpas-npH. Tamke JBa MPH30BLEIX MecTa 3aBoeBaTH Aunepekne HeHTpsl Mitsubishi TK «Ponsd» — «Pomsg Krs
(Mockea) 1 «Ponsd MTaxtas (Cauxr-TleTepbypr).

B npemmEyM-cerMeHTe peHTHHT BOSTIAEHT Jumepckul nesTp BMW B KpacHoapceke «3muTArTo» (I'K «Meneens Xonguars). Bropof pezyisTaT
IpoAeMOoHCTPHpOBAT «Jlexcye-Pybnesckuit» (IK «Busnec Kap»). BpoH3y B 3a9eTe MOV TAKGKe CTOTHIHBIN JHTEp — KOMOAHHA «ApPTeKc»,
mpencTaEngpinas OpeEarl Jaguar H Land Rover.

ObnagaTeneM rpaH-IpH OpeMuH «JIHgep obCTV:KHEAHKA 2012 % CTA OeHTP AHIepekHi neHTp «/lekcyc-KpacHospek», EXogAmui B coctae ['K
«Kpenocers». OguE B3 caMBIX MacIITAOHEIX H NEPeIOELX AETONEHTPOE ANOHCKOH MapKH E PoccHE MOM#eT rOPAHTECH He TOMBKO BHEIIHEH KpacoTol, Ho B
GezympeuHoil opraHuzanuell EceXx EHYTPeHHNUX Paf0YHX IPOLIECCOE. Y3Ke E EPELIH T0J NocTe OTKPEITHA «Jlekcyc-KpacHoApck» Opomen cepTHOHKAIHIO 0
CIIOMHOMY YPOBHE 1 cHeTemsl « Tofiora Cepene MesesnmenT», a B 3TOM rofly HOATEEDAHT ero. 3aB0eBaHHE IPaH-IpH npeMuH « Jlugep oboryaueanua»
CTANIO elle ONHHUM A0KAZaTeNECTEOM 3O GEKTHEHOCTH IPEANPHATHA H DE3YITATOM IOCTYIATEIRHOTO PA3EHTHA: B IPOLIIOM TOAY ARTEDCKHE NeHTp Ve
O0OHEANCA THOSPCTER E IPEMHYM-CeTMeHTe CpeJH PeTHOHATEHEIX [EHTPOE.

«ITOTH TpeThero HeeIeNOEAHHA B chepe NoCTenpoJakHOTo 0DCTyHHEAHNA NONTEEPIIAKT TeHISHIIHK, KOTOpad OBLIA 3aMeTHA H B IPOLLIEIe TOEL
HauboIbmel 3OMEKTHEHOCTH B EONPOCAX KIHEHTCKOTO CEPEHCA JODHEANTCA PErHOHANEHEIE HIePCKHE NeHTPEL. [IpH 3ToM cefiac KAK PEerHOHANEHEIR, TAK
H CTOJIHYHEIE KOMIOAHEH aKTHEHO PacllHpPAIT COSKTP VCAYT H paboTaoT Haj MY Ka9ecTEOM, CTAPAACcs MAKCHMAIEHO COOTEETCTEOEATE 3aNpocaM KIHeHTOE.
BEITE THIEPOM E CEPEHCHOM 0OCTYHEAHNH — 3TO eQHHCTESHHEIH ciiocod A4 AETOINIEpa COXPAHATE OHIHEC YCHSIIHEIM B VCI0OEHAX CTATHAIHE DEIHKA®, —
KOMMEHTHPVET ITTABHHIH PelakTop ¥ypHata « AprobusnecPepto» Ceprei BapaHoE.

B npemun «Jlugep o0cIyXHEAHAA 2013* VIACTEOBATH 79 JIUIEPCKHX NeHTPOE U3 25 TOPOLOE — 0T ApXaHrenscka Ao KpacHoApeka, npecTaenaomme
14 GpeHOOE KaK MACCOBOT0, TAK H IPEMHATEHOTC CeTMeHTa. B GHHANT ERIMIN 19 IPeIpHATHI.

ITpoerT BBUT yHpe#IeH B 2011 FOAY CHeHATHIHPOEaHHEIM BoB-sypuanom «AeToBrzsecPermo» H CTaN YHHKTEHEIM I8 POCCHHCKOTO aETODH3He A,
TaK EaK M03B0/IAET CPABHUTE PaboTy 0OHIHANEHE AHIEDCKEX [eHTPOE PA3HEIX MaPOK, EBIAENTE THASPOE H IP0aHATHIHPOEATE KOHKVPEHTHEIS
OpeHMymecTEa KoMIaHuEil. MeToguka O5U1a pazpaboTaHa IpH YYACTHHE BeyIINY SKCIEPTOE OTPACTH H AETONPOHIEOSHTeNel. HecnenoEaEHe EXTREATO
TPH 3Tald: aHKeTHPOBaHHe VIaCTHHEOE (dhopMa comepxana Honee 100 BONPOCOE); H3yIeHHe KOHTEHTA Beh-caiiTOR H 3BOHKH OT JIHIA KTHEHTOB;
3ECIEDTHEIE EH3HTEH B JIUIEPCKHE eHTPE IIA KOMIUIEKCHOH IDOBEPKH ECeX KIYEEEX MIPOIEeccoE PaboThL.
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Hudopmanus 0b opraEnzarope:

«ArToBn3necPer» — cnenuanusupoeastoe B2B-nzganne, opHeETHPOEaHHOE HA TON-MeHSHEPOE H CIENHATHCTOE, paboTanmx B chepe
ABTOPHTEH/IA H cepEHCHOTO obcTysEHEaHuA. Co3gaH B 2007 roay. Pacnpoctparserces & Poccnn 1 CHT agpecHOH pacchUTKOH O JHIEPCKHM HEHTPaM,
odHCcaM AETONPOH3EONHTENEH H KOMIAHHEAM CMeXHELIX 0Tpacteil. PelTHHT AHTepCKHEY XOTHHETOE, eSKeTOIHO COCTARIASMELH EYPHATOM
«ApToBH3necPeBIo », ABIASTCA eJHHCTEEHHEIM ABTOPHTETHLIM HCTOUHHKOM HHGOPMAIHHE 0 paboTe BeayIIHK KOMIAHHI POCCHECKOTO aBTOPHTEA.

leHepanBHEIR CIOHCOD IPEMEH:

HuuKpeaut Bauk — kpynHefmui poccniickuii DaHE ¢ HHOCTPAaHHBIM VIacTHeM, 3aHHMatoIHi §-e MecTo B pefiTunre «HHTephakc-100% mo obseMy
KTHEOE [I0 PE3YILTAaTaM TPeX KBAPTANIOE 20173 rofa. baHk 3aHMMaeT cHIBHER IOZHIHE HA POCCHIICKOM PHHKE KOPIIOPAaTHEHLIX HaHKOBCKHX YOIy,
OJHOBPEMEHHO EXOAS E SHCIIO EeIyIHX DAHKOE Ha PhIHEE (DHHAHCOERIX VC/IVT JUIE 9ACTHLIX KIHeHToER. C 2002 roga 0ruKpenut Bauk pazeneaer
2ETOKPEIHTORAHHE, H 33 NPOMIEAIIHe 11 TeT DAHKOM BHIAHO YiKe HoJiee 500 THIC. AETOKPEIHTOR Ha ODILIYI0 CyMMY CEBILIE 245 MIDZ pyoiei. Vike
Hecrosko 1eT H0ruKpenut Bask cTabHiIsHO EXOQHT E TON-5 Ha DHIHKE AETOKPEIHTOEAHHA.

OduuHaBEbe DapTHEPEL:

3A0D «Paiibdaiizenbank» AeaAeTcH JodepHeH cTpyErypoil Paibdafizen bank Huatepranuorans AT v e Poccrs 3aHEMAaeT 12-6 MECTO IO pa3Mepy
AKTHEOE [I0 PE3y/IBTATAM TPeX KEapTaioe 2013 rofa («Hurepharce-IT3A»). ITo pezyneTatam Toro e neproga 3A0 «Paliddalizendank» HAXOIHTCA Ha 5-M
mecte & Pocenn mo ofpeMy cpeeTE SacTHED JIHD] H 10-M MecTe 10 005BeMy KpeIHTOE AJIA 9aCTHEIX JINI [0 Pe3y/ITaTaM TPeX KEADTAIOE 2013 Tofa.

StarLine — miep prIHEA AETOMOOHTRHOTD OXpaEHOro obopyaoEauna Poccrn, 06eCcIeYHEAINNEE ELICOKHI YPORSHE DE30NacHOCTH MI0el, JKHEVIITHY B
Poccun u erpadax CogpyaecTea. Cerogus 5 000 000 POCCHACKHY AETOETAZENEIEE HAeKHO SAMHINEHE] OXPAEHEIM 0bopyaoEasnem StarLine.

bright box — ommu 13 muaepos peinka IT-pemennii Ana aeTobfusHeca B Poccun. BXoauT B Tom-10 paspaboTiHKoE MOGHILHEK NPHIOKeHHIT IO BEPCHH
Cnews.ru. KoMOasus IpemocTaEnAeT YHEKATEHELT cepeHc Dealer Mobility, koTopslft To3E0NAET AETOAHIEDY HIH NPEICTAENTENLCTEY ECETO 32 5 pabodnx
IOHef IpeInokHTE CEOeMY KOHeTHOMY KTHEHTY MODHTEHOE NPHIOKEHHe — 3MeKTPOEHEIN ACCHCTEHT E 00I2CTH ENaIeHNA H NOKYIKH AETOMODHIA.

[TpeacenaTent #IODH:

Koummnauus Castrol spnseTcs ofHEM H2 BeAyIIHX MEPOBLIX IPOHIEOAHTEIEH CMA309HbIX MATEPHAIOE IS AETOMOOH/ el H MOTOLHEIOE, AEHAIIHH,
BOJHOIO H KOMMEDHYECKOT0 TDAHCIOPTA, CelECKOX03AiCTECHHOH H IPOMEINIIeH o TexHuKH. Castrol Professional — erpaternueckoe HanpaeneHne
IeATe/IbHOCTH KOMIAHHH, KOTOpPOe HAIPABIEHO HA NOBLIIIEHHE JOX0AHOCTH aETOMOOHIBHELX JUIEPCKHY IPeIIpHATHE — kneHToE Castrol. B 9uemo
nporpamu Castrol Professional BxonaT HeTexHuYecKHe TPEHHETH UL NePCOHATA CePBHCA, HANPARIeHHELE HA YBeIHYeHHe 00heMa IPOoLask 3aNacHEIX
HgacTell H YOIyT; KOHCAATHHIOBEIE IPOrPAMME], 00paLleHHEIe HA IOELIIEHHEE KadecTEa o0y HBAHAS H ONTHMH3AIH OH3HeC-IPOLIECCOE;
MapKeTHHIOEBIE IIPOTPaMME], ODHEHTHPOBAaHHEIE Ha YEIHYeHHe IPONasi H MOBRIIIEHNHE TOANMEHOCTH KIHEHTOR CePBHCA.

ITapTHEep E 00/I2CTH KOHCATTHHETA:

«KomcanTuar 351 Koauwur» — poccHiicKoe MpeqcTABHTRTECTED THARPYICIIETD SEPONSHCKOT0 KOHCATTHHTOEOTO areHTeTEa Auerbach Consulting.
Arnaerca KpynHeime poccHiickoil KoMIaHHed, ceHaTH3HPYIOMeica Ha KOHCANTTHHTe H 06yIeHNH B aBToGH3Hece. KTHenTamu xoMnauuy B PoceHn
aeaaoTed: Jaguar Land Rover, Hyundai, Chrysler, Wissan, Subaru, Mazda, Audi, Skoda, Ford, Castrol, rpymma TA3.

OpraEH3aTop NepeMOHHH HarPasHAeHHA:

ArenTeTBo KoMmyEREAmEE Constellation — ogus U3 MHAepOE event-MHAYCTPHH B PoccHH, HCMIOMB3YVIOMIH B cBoell paboTe TEXHOIOTHH
«Tommueyaexoro Pexrameoro CTaHmapTa», 9T0 [OZEO/IAET 00eCIIeY T CTPYKTYPaM DH3Heca ONTHMHZAMHI) PACKOLOE HA IPOEeJeHHe MeDOIDHATHIL,
VEQIHYHTE HX 3 ()eKTHEHOCTE KaK HHCTPYMEHTA event-MapKeTHHIA, COeNaTh 3TH MePONPHATHA JefiCTENTEIEHO SHAYHMEIMHE H 33aMeTHEIMHE [UIH 0DIIecTER.

OdunnatsEbe HEGOPMALHOHHEIE IAPTHEDEL:

TeleKaHAT « ABTO24 %, JyPHAIE «Ky30E», « VIpaEIeHHe aeTo0H3HecOM», « ABTOKOMIIOHEHTH », Strong Man, 4x4Club, Elite Interior, paguo Premium,
HHETepHeT-nopTans Auto-dealer.ru, autoRating. Ru, AutoBusinessInfo.Ru

[TapTHepEl MeponpHATHA: KoMiannd «Jlugep» — nponzeoguTens Swell — cOKOB H HEKTApOE KIacca «IPeMHYM»; HHTePHET-Mara3HH JOMALIIHEro
TexeTiuiA «IlocTens-/lenoke?; IPOHZEONHTENE MEeiinaperny Kode-MamuH JURA 1 utanesHckuil kode Into Caffe, mapdroMepHEo-KocMeTHYecKan MapKa
JI'Ztyans Selection — HOEOE 3EyIaHHe TEOSH KPacOTHL

CrenuaTeHLIH TapTHED MEDOIPHATHA: TPYINa KoMIaHuH « KuH»
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| AreHTCTBO KOMMYHMKaumi Constellation BbICTYNMI0 opraHM3aTopoMm
TopecTBEeHHOM LiepeMOHMH HarpaxkaeHua npogeccroHabHOM
npemum “Jinpep obcnyxkmsanma 2013

o Pybpuka: Event-MapKeTuHr
& Teru: event, Guanec, npemua , cobbiTne , AreHTCTBO KOMMYHUKaUWIA "Constellation”, aeTobuaHec

Wrorn npodeccuonansHoit npemun «NUAEP OBCIYXKWBAHWA 2013» 33 Nyulunit YpoBeHb KNWEHTCKOro cepeuca Obinu nogBeseHbl Ha TOPXKECTBEHHOI LepeMOHIUN
HarpaxgeHua nobeguteneit n naypeartoB, KoTopaAa coctoAnack 5 aekabpa B Mockee, B MyneTiky3nHoeom The Frengh Cafe Ha Hosom Apbare.

Meponpuatue cobpano bonee 150 roctei co Bcei Poccuu. B ux uncne — ton-meHegkepbl AUNepCKX KOMNaHuii, NpeAcTaBuTent odUCoB aBTONPOM3BOANTENEN,
3KkcnepTel HaHKOBCKOI W CTPaXoBOI 0TPacnu, NPeACTABUTENN CMEXHBIX HanpaBnexuil buaHeca, a Takke 3Be3dbl Woy-bn3Heca, NONUTUKK 1 TENeBUAEHNA: AHApen
Koeanes, CeetnaHna Pa3una, Hatanbsa llecHukoBckan, Kata CemenoBa, Buktopus Mbep-Mapu, Anekcei Kynuukos, lWypa, Snweupa bonroea, Ceetnana Manka, Kpuc
Kenbmu, Unbs Buktopos, Okcana Kazakoea, CBetnaHa KypuubiHa, Okcana AdanacbeBa, Bnagumup fleekuH, AHapen XXutuHkuH, Ceetnana KoxereH, AHHa HeBckasn, Bnag
Nemun, Mapua ByTeipckan, KoHcTaHTHH MupowHuk, Anekcaiap M30ToB U MHOrMe apyrie.

3

" \MAEP 7] us
5"‘2”"5?% =22 bright box

(S Castrol
PRGrESSIONAL AT BaHK T e Pesio

baHK 1.T0 ST Pesto / " HOnmKpeanr bak
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AT BaHK |

PR s YHnKpeauT ba

‘andpansen

ull>% 1 Ao by AHK

Mo peaynsratam NpoBeAeHHOro UCCNEA0BaHWA N0 TPW AUNNOMa B CNelnanbHbIX HOMHHALUAX 3aB0eBani AUNepckie UeHTpel XonauHroe «Ponb» 1 «busnec Kap» —
«Ponb KOr», «Ponb Naxrtax», «flekcyc- Pybneeckuit»  «ToioTa Lientp Pybneeckuit». [lunnoM «3a Haubonee oObeKTHEHYI CAMOOLIEHKY» — KaK YUYacTHUKY, KOTOpbIi
noTepAn MeHbLUe Bcero Hannoe B XoAe 3KCNepTHLIX NPoBepoK, — bbin BpyyeH «®opp LienTpy KpacHosApck», BxoaAuemy B 'K «Apcenan».
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PrGre

Kpepur BaHk LN

Costrol )

Mobeautenem B HOMUHALUN «3a YHHKANbHOE KOHKYPEHTHOE NPEHMYLECTBO» IKCNEPTHOE >KopU npemun Beibpano BpaHcKyto rpynny komnanuil «BH-Motope». B
AMNEPCKUX LEHTPaxX XoNAWHra BHeApeH npouecc 06A3aTensHOro KOHTaKTa ¢ aBToBNajensLUamin no yetsipem gunstpam. Cpean NOBOAOE — HE TONbKO CBOEBPEMEHHOE
npurnalieHue Ha obcny:kneaHne, HO U NPEANOXKEHNe «CEPBUCHOI aMHUCTUM» KNMEHTaM, NPoNyCTUELLNM CPOK NPoxXoxAeHna TO; HanoMUHaHWe 0 AaHHbIX paHee
PEKOMEHAAUMAX U 3aNNaHNpoBaHHbIX pabotax; cooblyeHre 0 BO3MOXKHOCTH NPOANUTE FAPaHTUIO 33 ABa MeCcALa 40 OKOHYaHUA OCHOBHOI. CneynansHelil MOAynb
peanuaoead 8 CRM-cucteme, koTopas NpuHATa 0AHWUM M3 aBTONPOM3BOANTENEN Kak obpa3el ANA BHEAPEHUA No BCeil Aunepckoi cetn B Poccun.
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OCHOBHbIe Harpafbl, Kak U B NPOLUNOM rogy, BpPy4anuchb B ABYX pa3fenbHbiX 3a4eTax — UCX0AA M3 NPUHaANEKHOCTH DpeHA0B K MacCoBOMY UNKM NPeMUanbHoOMYy
cermeHTy. Cpean peroHanbHeIX AMNepoB Macc-cermedTa — npeacrtasutenin Cubupu, KOra n MosonkbeAa. MNepeoe mecTo 3aBoeBan «®opp LieHTp KpacHoApck». Yike ¢
nepeoro Typa UCCNeA0BaHUA NPeAnNpUATHE CTano NWAepoM cpeay yyacTHUKoB oT bpeHaa Ford, a BnocneAcTBIK, NOKa KOHKYPEHTLl TepAnu bannel B Xo4e npoBepok,
«®opp LienTp KpacHOAPCK» ynyyLuan CBOil PeiiTUHT 1 NoKasan NyyLlunii pesynkTaTt B 3ayeTe mMacc-cermenTa. Bropyto cTyneHb nbejectana 3aHan «PeHo Lientp
KpacHopap», KoTopblit BxoauT B coctas K «Kntoyaetox». [pn3 3a tpetbe Mecto nonyuun gunep Volkswagen B Mowkap-One «MapuABToLIeHTp», 3aBOEBLIBAOLL U
BpoH3y BTOPOIt rog NnoapAas.

L] EAL 7 lo““erAMT Bask

DHnKpeavT baxk

CONSTILLY

PRGFESSIONAL

A&10) PyaHecazly

TNngepom cpeamn CTONMYHLIX NPeANpUATHI cTan «AeToCneulleHTp Lkoaa Ha TaraHke», KOTOpLIit B 06U em peilTuHre GUHanNnCToB no Konuyectey bannoe yctynun nuwes
obnagarento rpaH-npu. Takxke ABa NPU30BLIX MeCTa 3aBoeBanu gunepckue LeHTpsl Mitsubishi K «Ponbd» — «Ponbd 0r» (Mockea) n «Ponbd Naxrta» (CaHkr-
Metepbypr).
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CONSTELLATION

ST e Pesi0 7 HOHW!

B npemnymM-cerMenTe pediTHI Bo3rnaeun gunepckuil ueHTp BMW B KpacHoapcke «3nutAeto» (MK «Meaeenb Xonauur»). Bropoit peaynsrat npoaemoHcTpupoBan
«flekcyc-Pybneeckui» (K «Busnec Kap»). BpoHay B 3aueTe nonyuun Takke CTONWYHLIA AUNep — KOMNaHUA «ApTekc», npeacTaBnAwLan bpenabl Jaguar un Land
Rover.

WAL s
£ \i“‘ﬁ‘f}

agIG-

O6napatenem rpai-npu npemun «MUMOEP OBCNYXXUBAHWUA 2013» cTan ueHTp Aunepckuil LeHTp «fekcyc-KpacHoapck», Bxoaawnii B coctae ['K «Kpenoctb». OguH n3
camMblx MacluTabHbIX W NepeaoBLIX aBTOLEHTPOB ANOHCKOI Mapku B Poccui MOXKeT ropAUTECA He TONLKO BHELUHEeN KpacoToi, Ho U BeaynpeuHoll opraHu3aumeil Bcex
BHYTpeHHUX pabounx npoueccos. Y:ke B Nepeblit ro4 nocne oTKpeITHA «flekcyc-KpacHoApCK» NpoLuen cepTuduKkauui no CNoXHOMY YpoBHKO 1 cuctemsl «Toilota
Cepeuc MeHexMeHT», a B 3T0M rogy NoATEepAMN ero. 3aBoeBaHue rpaH-npu npemun «/lngep obcnykueannA» CTano elle 0gHUM J0Ka3aTenscTBoM 3(GeKTBHOCTH
NPeANPUATUA U Pe3ynLTaToM NOCTYNaTensLHOro Pa3BUTUA: B NPOLUAOM rOAY AWNEPCKUIA LeHTp yike A00MBancA NuaepcTea B NPeMUYM-CErMeHTe Cpean PperMoHanbHbIX
LieHTpoB

«MTorn TpeTeero uccneaoBaHuA B chepe NOCREnpoAaxKHOro 0BCNyKNBaHNA NOATBEPKA AT TEHALHUMK, KOTOpaA Obina 3aMeTHa U B NpoLunbIe rogbl: HanbonbLuei
3(hdeKTMBHOCT B BONPOCAX KNWEHTCKOro Cepeuca A0bWBaTCA pernoHanbHble AMNepckue LeHTpbl. [pn 3TOM ceiuac Kak pernoHanbHbIe, TaK U CTONMYHBIE KOMNaHUK
aKTWBHO PacLUMPAKT CNEKTp ycnyr W paboTarT Haj MX KauecTBOM, CTAapaAck MakCUManbHO COOTBETCTBOBATL 3anpocam KnueHToB. BeiTb nugepom B CepBUCHOM
obcnykuBaHUKM — 370 eAMHCTBEHHLIN cnocob AnA aBToaunepa coXpaHnTe BUaHec ycnelwHbIM B YCNOBUAX CTarHauui pelHKa», — KOMMEHTUPYeT rNaBHbIA pefakTop
XypHana «ABTobusHecPeBto» Ceprei bapaHos.
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B npemun «MMOEP OBCNYXKMBAHWA 2013» yuacteoBanu 79 AMNepCcKUX LEHTPOB 13 25 ropofos — oT ApxaHrenscka g0 KpacHoapcka, npegcraenatowne 14 6pengos
KaK MaccoBOro, TaK U NPeMWansHoro cermexta. B guxan esiunu 19 npeanpuATHil.

Mpoexkr buin yupexaed B 2011 rogy cneynanuanpoeanHeliM B2B-xypHanom «ABTobuaHecPeBIO» 1 CTan YHUKanbHbIM ANA poccuilckoro astobuaHeca, Tak Kak
NO3BONAET CPaBHUTL paboTy ofuuyManbHLIX AUNEPCKUX LEHTPOB PasHbiX MapoK, BEIABUTL NUAESPOB U NPOaHANM3MpPOBaTh KOHKYPEHTHBIE NPEUMYyLLeCcTBa KOMNaHMWIi.
Metoguka beina paapabotana npu yyacTui BegyLLMX 3KCMEpTOB OTPAcnM U aBToNpou3BoanTeneil. MiccnegoBaHne BKNKOYANO TPK 3Tana: aHKETMPOBaHWE YUACTHUKOB
(hopma cogepxana bonee 100 BonpocoB); U3yueHne KOHTEHTa BeO-CailTOB 1 3BOHKW OT NNLA KNMEHTOB; 3KCMEpPTHLIE BU3NTLI B AUNEPCKUE LEHTPLI ANA KOMNNEKCHON
NpPOBEPKM BCEX KMUYEBLIX NpoLeccos paboTbl.

[AeTobU3HECH:]

N Memebg’”

oBCA

01
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OpraHusaTtop npemuu: «ABTOBM3HECPeB» - NpodeccuoHansHoe n3gadne 00 3 GeKTMBHOM ynpaeneHnn aeToMo0unbHbIM B13Hecom B Poccuu.
FeHepanbHbii napTHep npemun: KOHMKpegut BaHK

OdmumansbHble naptHepbr: 3A0 «PaiddaiizeHbaHks, KomnanuA StarLine, komnanua Bright box

Npeacegarens xopu: KoMNaHuAa Castrol

NapTHep B obnacTu KoHcanTUHra: KOMNaHuA «KOHCAaNTUHT 3HO KO3unHrs

OpraHn3aTop UEPEMOHUM HarpakaeHua: ATEHTCTBO KOMMYHKUKaUmin Constellation

OdmunanbHble MHGOPMALMOHHbIE NapTHEPbI: TENeKaHan «ABT024x», KypHanbl «Ky30B», «YNpaeneHue aeTo0M3HECOM», «ABTOKOMMNOHEHTbI», Strong Man, 4x4Club,
Elite Interior, paguo Premium, nHTepHeT-noptanel: Auto-dealer.ru, autoRATING.Ru, AutoBusinessinfo.Ru

MNapTHepbl MeponpuaTua: KOMNaHUA «Nlngeps - npon3eoautens SWELL — COKOB M HEKT3POB KNAcca «NPeMnyMs», MHTEPHET-MAara3uH AOMAaLIHEro TeKCTUNA
«MocTensb-[entKes; NPOU3BOAUTEND WEeHLapCKuX Kode-mawnH JURA n utansaHckuil Kode INTO Caffe, napdioMepHo-KocMeTuyeckaa mapka f1'3tyane Selection —
HOBOE 3By4aHWe TBOEeW KpacoTbl.

CneuunanbHblil napTHep meponpuatus: [pynna KoMnanuin «<KnHs»
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OBbbABJIEHbI MOBEAUTENIUA NMPEMWUU "TTULOEP

OBCJTYHUBAHUA 2013"
AutoEvents 0.12.20 )

Nuaep obcnyxuBanua 2013

Hroru npodeccroransuoil npemun «JIMAEP OBCIVKIIBAHUA 2013 » 3a
JIy4IIHI YPOBEeHb KIHEHTCKOTO CcepBHca OBUIH MOABEAeHEI HAa TOPKEeCTEeHHOH
LIepEMOHHH HarpakKJeHuA MobeIuTe el H JIaypeaToR, KOTOPasA COCTOAIACS 5 AeKabpA
B Mockze, & MynsTuKy3HHOEOM TheFrenghCafe na Hosoym ApbaTe.

MeponpusTie cobpaio bosiee 150 rocre co eceit Poccun. B Bx ynciIe —

TOI-MeHeKePHI AWISePCKHX KOMIIAHHIT, IPeCTAaBHTEIH ODHCOR

3aBTOTIPOH3BOAHTEJIeH, 3KCIIePTH OaHKOBCKOI H CTPaXOBOH OTPAC/IH, IPeACTABHTEIH

CMEXXKHBIX HAalIpaBJIeHUH OH3Heca, a TAKCKe 3Be3/k! moy-0H3Heca, IOMHTHKH H

Tenepuaennn: Auapeii Kopaner, Ceeriana Pazuna, Haranesa

JIecuuxoeckasn, Kara Cemenora, Buxkropus Ilsep-Mapu, Anexceil

Kymmgaxoe, IIlypa, DaseHpa Boaroea, Ceersiana I'atka, Kpue Keasnvmn,

Hiaea Buktopor, Oxcana Kazaxora, Ceeriana KypunemHa, Oxcana 173
Adanacsera, Bragummup Jleexun, Augpeii Kutnakus, CeersiaHa
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KonereH, Auna Heeckan, Baag Jemmn, Mapusa Byreipekan, KoHeranTuH
MuponrHHK H MHOTHe JpyTHe.

JHnKpeaur ba

andPaizeH

baxk LT T : AHK

PrRGFES

bauk I''h

a
ITo pesynbTaTaM NPOBEJEHHOTO HCC/IEIOBAHHA 110 TPH AHIUIOMA B CIeIfHaTBHBIX
HOMMHAIHAX 33B0EBATH AWIEPCKHE LIeHTPHI X0NguHToE «Posd» u «Ba3HeC
Kap» — «Poasd IOr», «Poasd Jlaxra», «JIekeye- Pybiieeckuii» u «ToloTra
HenTp Pybierckuii». [JumwioM «3a Haubosiee 00BEeKTHEHYIO CAMOOIEHKY» —
KaK Y9aCTHHKY, KOTOPEIH NOTePsA/I MeHBIIe BCero OA/UIOB B X0Je 3KCIepPTHHIX
IPOBEpPOK, — ObUT BpydeH «Popa Ienrpy KpacHoapck», exogamemy B 'K
«ApceHan».
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ITobenuTeneM B HOMHHAHH «3a YHHKAIbHOE KOHKYPEHTHOE IPeHMYIIeCTEO»
3KCIIEPTHOE JXIOPH IPEMHH BEIOpato OpAHcKyo rpynny komnasuii « BH-MoTtopce». B
ZWIePCKHX [eHTPaxX XOJIAHHTa BHeZpeH npoliecc 0043aTe/IbHOTO KOHTAKTA C
ABTOBJIaZie/IbIIaMH 10 YeThIpeM (uisTpam. CpesH IOBOJOE — He TOJIEKO
CBOEBpDEMeHHOe NPHIJIaIlleHHe Ha 00CTy>KHBaHHe, HO H NIpe/yIoJKeHHe «CepBHCHOH
aMHHCTHH» KIHeHTaM, IPONyCTHRIIHM CPOK mpoxoxaeHusa TO; HanoMHHaHHe 0
ZIaHHEIX paHee PeKOMeHJaIHAX H 3alUIaEHPOBaHHEIX paboTax; coobineHue 0
BO3MOZKHOCTH IIPOZJIHTE TAPaHTHIO 32 IBa MecAIa A0 OKOHYaHHA OCHOBHOII.
CrnenuanbHEIN MOAyab peannzopad B CRM-cueTeMe, KOTOpas IPHHATA OZHHM H3
ABTONPOHM3BOAHTEIEH KakK obpasel JU1a BHeAPEeHHA 110 BCel JHIePCKOH CEeTH B
Poccun. 175
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OcHOBHEIe Harpajsl, KaK H B IPONLIOM IOy, EPYIa/IHCh B ABYX Pa3AeIbHEBIX
3ag9eTax — HCXOAA U3 NPHHEAUIEKHOCTH OpeHI0B K MaCCOBOMY HUTH IpeMHaTEHOMY
cermeHTy. CpeZii perHOHATBHEIX JH/IEPOR MACC-CerMeHTa — IIpeCTaBHTeTH
Cubupu, I0ra u IToeomkes. ITepeoe MecTo 3aBoeean «Popa IlenTp KpacHoApck».
Vike ¢ mepeoro Typa HeeleAOBaHHA NpeANpUATHE CTAIO JTHAEPOM CpeH YIacTHHKOR
ot 6perga Ford, a Emoc/IeICTEHH, IOKa KOHKYPEHTEI TepsUTH DaJUTH B XOZe IPOEEPOK,
«Popza Henrp KpacHoApcK» WIVYIIAI CBOH PeHTHHT H MOKA3aI IVYIIHA
Pe3yJIbTaT B 2a4eTe Macc-cerMeHTa. BTopyio CcTyneHs nbkefiecTana 3auan «PeHo
IenTp KpacHopaap», koTopsi BXoguT B cocTak 'K « KorrogaeTo». IIpH3 2a TpeThe
mecto oy gunep Volkswagen g Homxkap-Omne «MapuArTolleHTp»,
33BOEBBIBAIOINHE OPOH3Y BTOPOH rof MOAPAL.

’ s e

= e
I"RGFESSIoNaL 7 K)H“er’qm Bamk NMAE

E_:; bright box

OumKpeawr Bank B0 0 ey SRR bightbox 7 10wipen

CONSTILLY

e X
AETORY
ProFESSIONAL

ReTobiiziceian
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JIugepoM cpenu cTOMHYHEIX npeanpuATui ctal «ArroCnenllenTp Ilkoxa Ha
TaraHke», KOTOPEIH B 00meM peHTHHTe GHHAIHCTOR IO KOJTHYECTEY Da/UIOB
YCTYIIHJI JIHINE 0D/IafaTeNio rpal-npH. TakkKe ABa IPH30BLIX MECTa 3aBOEBATH
aurepckue nesTpsl Mitsubishi I'K «Poasd» — «Poasd IOr» (Mockea) u «Poasd
JIaxra» (CasxT-IleTepOypr).

B nmperyM-cerMeHTe PeHTHHT BO3I/IABHT AUlepckui neHTp BMW B
Kpacrospeke «maTAeTo» (I'K « Meareas XoaauHar»). Bropoi pesyasTar
mpoxeMoHcTpupoean «JIexkeye-Pybaeeckuii» (I'K «Bbuznec Kap»). Bpossy B
3ageTe MOJIVYHI TAIOKe CTOTHYHBIN JHIep — KOMIaHHA « ApPTeKce», IPeJCTaBIAINad
opergs Jaguaru LandRover.

as  Dright box

Yo

s
CONSTELLATION
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ObrxaparesneM rpaH-npH npemun «IMJEP OBC/IVKIBAHMA 2013» cTan
LeHTp AuIepcKHil HeHTp «/IeKeye-KpacHoApek», BXoaamui B cocTas 'K
«Kpenoers». OOHH U3 caMbIX MacIITaOHEBIX H NepeJOBLIX aBTOIEHTPOR ANOHCKOH
MapK# B PoccHH MOXKeT ropauThCA He TOJIBKO BHeNIHeH KpacoToH, HO H De3ynpedyHoH
OpraHH3aIHel BceX BHYTPeHHHX pPaboYHX MpOIeccoR. YKe B IepBLIH Iroj mocie
oTkpuITHSA «JIekeye-KpacHoapek» npomest cepTHOHKAIHIO IO CI0KHOMY YPOBHIO 1
cucreMbl «ToroTa Ceperc MeHeKMEHT», a B 3TOM I'OAY IIOATEEPAMII ero.
3aBoeBaHHe IPaH-NpH NpeMuH «JIHAep obCTy>KHBAaHHA» CTAJIO eIIe OJHHUM
ZOKa3aTensCcTEOM 3 (OEeKTHEHOCTH NPeANPHATHA H Pe3y/IbTATOM IOCTYNATeIEHOTO
Pa3BHTHA: B NPOLLUIOM rofy AMWIEPCKHI IEHTP Ve JOOHBAICA THAEPCTEA B IPEMHYM-
CerMeHTe Cpefiu perHOHANBHBIX I[eHTPOE.

«ITOTH TpeThero HCC/IeZOBAHHA B cdepe MOCIenPOAAKHOrO 00C Ty KHBaHHA

MIOATBEPKAAIOT TEHASHIINI, KOTOpasA ObLIa 3aMeTHA H B IPONUILIE TOALL:
HanbonemeiaHeKTHEHOCTH B BONPOCAX KJIHEHTCKOTO CEPBHCA A0DHBAIOTCA
PerHoHajIbHEIE JHIepCKHe NeHTPHl. [IpH 3ToM cefidac KaKk perHOHATBHEIE, TAK U
CTOJIMYHBIE KOMIIAHHH aKTHBHO PACIIMPAIOT CHEKTP YOJIVT H paboTaroT Haj HX
Ka49eCcTBOM, CTapasAch MaKCHMa/IBHO COOTBETCTEOBATH 3aMIpocaM KJIHEHTOR. BEITh
JIHEePOM B CEPBHCHOM OOCTY:KHBaHHH — 3TO eJHHCTBEHHBIH CIIocod 1A aBToAMIepa
COXPaHUTEL OM3HEC YCIEeNIHEIM B YCIOBHAX CTAaTHAIIHH PEIHKA », —

KOMMEHTHDPYET IVIABHBIH PeJaKTop KypHaia «AerobusnecPerio» Cepreii
Bapanoe.
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B mpemun «JIMJEP OBCJIV;KIIBAHHW A 2013» yIacTBOBAIH 79 AHIEPCKHX
LeHETPOB H3 25 ropoZoB — OT ApXaHreibcka 4o KpacHospceka,

IpeAcTaBIAlIHe 14 OpeHIOB KaK MacCOBOro, TaK U IPeMHATBHOTO CerMeHTa. B
UHEAT BRIIUTH 1QOpeANpHATHIA.

ITpoekT OBUT YIpEXKIEH B 2011 TOAY CHENHATHIHPOBAHHEIM

Ba2B-xypHanoMm «ABToBr3HecPerI0» H cTa1 YHHKAILHEIM I POCCHHCKOTO
aEToOH3HeCa, TaK KakK [IO3BOJIAET CPAaBHHTE paboTy ohHIIHaATEHBIX JHIEPCKHX
IIEHTPOE Pa3HBIX MapOK, BLIABHTE JIHJEPOE H IPOaHATH3IHPOEBATh KOHKYPEHTHEIe
MIpeEMyIIecTEa KoMnasui. MeToauka ObUIa pa3paboTasa npH y9acTHH BeAyIIHX
SKCIIEPTOB OTPAaC/IH H aBTOIPOH3BoAHTe eH. McemeoBanre BXUIIOHAIO TPH 3Tama:
aHKeTHPOBaHHE VIacTHHKOE (dopma comepxana Hojiee 100 BONIPOCOR); H3yIeHHe
KOHTEHTa Beb-caliTOB H 3BOHKH OT JIHIA K/IHEHTOR; 3KCIIePTHLIE BH3HTE] B THIEPCKHe
LeHTPHI [UIA KOMIUIEKCHOH IIPOBEPKH BCeX KITIOYEBEIX IPOIeccoB paboTkwl.

Oprauuzarop npemun: «AeTobrsHecPeEi0» - mpodeccHOHATLHOE H3AAHHE 00
3ddeKTHEHOM VIIPaBJIeHHH aBTOMOOMILHEIM OH3HecoM B Poccnu.

I'enepansHE napTHep npevun: IOEuKpeaur Bask

Odunuansusie naprHepsl: 3A0 «Paiidbdaiizenbank», komnanus StarLine,
xommaHu#A Bright box

IIpexacemaresns :xw0pH: Komnasusa Castrol
IIapTHep E 001aCTH KOHCAJITHHTA: KoMnaHus « KocanTtuur 351 Koagusr»

OpraHuzaTop HepeMOHHH Harpa:JeHHa: ATeHTCTEO
rommyHHKanu#EConstellation
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Od)nn;na.rn,nme Hmbopmamm}nrme IIapTHEePhI: TeJIeKaHa <(A.BT024)>,

JKypHae! « Ky30B», « YIIpaBIeHHe aBTODH3HecoM», « ABTOKOMIIOHEHTEI», Strong Man,
4x4Club, Elite Interior, paguo Premium, uHTepHeT-IOpTankl: Auto-dealer.ru,
autoRATING.Ru, AutoBusinessInfo.Ru

ITapTHepbI MepONPHATHA: KOMIAHHA «J/Iugep» - npouseoauTens SWELL — coxor
H HeKTapOB KJIacca «IpeMHyM», HHTepHeT-Mara3uH JoMalrHero TekeTuaa «Ilocrens-
JlenioKe»; IPOHZBOAUTENb MEBeHIAPCKUX Kode-MamuH JURA H HTambAHCKHE Kode
INTO Caffe, napdromMepHo-KocMeTHYecKas Mapka JI'3tyans Selection — HoBOe
3By4aHHe TBOeH KpacoTsl.

CrienuaipHBIN NapTHep MeponpuaTHA: ['pynna Kommauui « KuH»
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O61basneHbl nobegutenu npemun “Jingep obenyxusanmna 2013"

MToru npodeccuonanbHoit npemun «/IMAEP OBC/IYHMBAHMUA 2013» 2a ny4wmii ypoBeHb KAWEHTCKOro cepeuca Bblau
noAeeAeHbl Ha TOPXECTBEHHOI LIePeMOHUK HarpaxaeHna nobeauTeneil u naypeaToe, KOTOpaa cocToAnach 5 aexabpa e
Mockee, B mynbTuryzuHoeom TheFrenghCafe Ha Hoeom Apbarte.

Meponpuatue cobpano 6onee 150 rocten co Bcer Poccum. B Ux YuCne - TON-MEHEAHEPbl AUNEPCKUX KOMNAHWA,
npeAcTaBuTeNH 0UCOB aBTONPOM3BOANUTENEN, 3KCNEepTbl DAHKOBCKON M CTPAXOBOM OTPAC/H, NPEACTABUTENN CMEHHDBIX
HanpaeneHuii BuzHeca, a Takxe 3Be3apl Woy-6uzHeca, nonTHrK U Teneenaenna: AHgpen Koeanee, Ceetnana PasmHa,
Hatanba Jlecuuroecran, Kata CemeHoea, Burtopua lNbep-Mapu, Anekcen Kynmuroe, Uypa, 3nbeupa bonroea,
CeetnaHa lNanka, Kpuc Kenbmu, Mnba Buktopoe, Orcana Kazakoea, Ceetnana KypuupbiHa, Oxcana AdaHacbeea,
Bnagumup JleeknH, Anapen HutnuHrmH, CBetnana KoHereH, AnHa Heeckaa, Bnag Jlemun, Mapua byTtbipcras,
KoHCTaHTMH MMPOIWHKMK 1 MHOrHe Apyrue.

05(/1}’/

/I M AWEM,;A HHA
13

SCas, ) ,
, T ba
PRCEEe _ HUKpeauT be

‘anddanieH

ul>% 0 8 AgTobud AHK
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Mo pezynbTatam NpPOBEAEHHOr0 MCCNEA0BAHUA NO TPU AMNIOMA B CMELMabHbIX HOMMHALMAX 2aBOSBANU AUNEPCKUe
ueHTpbl xonauHroe «Ponbd» u «busnec Kap» - «Ponbd H0r», «Ponbd flaxta», «/lekcyc- Pybnesckui» u «Tonota LleHTp
Py6neeckmni». Junnom «3a Haubonee 06 bEKTUMBHYH CAMOOLLEHKY> - KaK Y4aCTHUKY, KOTOPbI NOTEPAN MEHbLUE BCEro
Hannoe B xoAe 3KCNEPTHbIX NPOBEPOK, - Bbin BpyyeH «Dopp LlenTpy KpacHoapck», exoaawemy B MK <Apcenan».
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MobeauTenem B HOMMHAUMK «3a YHMKaNbHOE KOHKYPEHTHOE NPeMMYLLEeCTBO» 3KCMEPTHOE IOPH NPemMui Bblbpano
BpaHcKyto rpynny Komnanuii «<bH-MoTopc». B AMNEPCKUX LEHTpaxX XONAMHra BHEAPEH npouecc 00A2aTeNbHOro KOHTaKTa ¢
aBTOBNaZAeNblUamu No YeTobipem dunbTpam. Cpeau NOBOAOE - HE TONbKO CBOEBPEMEHHOE NpUrialleHne Ha obenyuBaHue,
HO W NPeANO¥EHNUE «CEPBMCHON aMHMCTUWU» KNMEHTaM, NPONYCTMBLUMM CPOK NPOX0xAeHHA TO; HaNnOMWHAHWE O AAHHbIX
paHee peKOMeHAauMAX W 2annaHUpOBaHHbIX paboTax; coobLEHWE O BO3MOMHOCTH NPOAAMTD FapaHTHIO 3a ABa Mecaua 40
OKOH4aHWA OCHOBHON. CneunanbHblit Moaynb peanuzoeaH B CRM-cucTeme, KOTOpaA NPUHATA OAHMM M2 AaBTONPOMZBOAUTENEN
Kak obpazel AnA BHeAPEHWA NO BCel AMNEPCHON ceTH B POCCHM.

EP

gAHHA

013 7 HOHvKpeaur B

OcHoBHble Harpabl, Kak W B NPOLLNOM FOAY, BPy4aNucCh B ABYX PasfenbHbIX 3a4eTax - MCXOAA U2 NPUHAANEHHOCTH
OpeHA0B K MACCOBOMY WM NPEMHANBHOMY CErMeHTy. Cpel perMoHaNbHbIX AMNEPOB MacC-CerMeHTa - NpeACTaBHTeNu
Cubupw, tOra u Moeon:xbA. Nepeoe mecto 2aesoeean «Qoppa LleHTp KpacHoapck». Yixe ¢ nepeoro Typa MCCNeA0BaHUA
npeAnpUATHE CTAN0 IMAEPOM Cpeau YHacTHWKOB oT BpeHaa Ford, a BnocneacTenu, NoOKa KOHKYPEHTbl Tepanu Bannbl B xoae
npoeepok, «®opa LlenTp KpacHoAapck» ynyyluan Ceoi peiTHHI W NOKA2an Ny4LWHii pe3ynbTaT B 2a4eTe MacCc-CerMeHTa.
Bropylo cTyneHb nbeaectana 2aHan «Peno LlenTp KpacHoaap», kotopblit BxoauT B coctae MK «KawuaeTto». MNpu3 2a TpeTbe
mecto nonyunn aunep Volkswagen 8 Mowkap-One «<MapuAsTollenTp», 2aBoeebiatoumii 6poHzy BTOPOi roj noapaa.
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Jlwaepom cpeau cTonnyHbix npeanpuaTuii ctan «AetoCneullentp Wkoaa Ha TaraHke», KOTOPbI B 0BWEM pelTHHre
uHanUCTOB No KonM4ecTey Bannoe yCTynua nuwb obnagatento rpaH-npu. Takxe ABa NPUZ0BbIX MECTA 3aBOEBANN
Aaunepckue ueHTpbl Mitsubishi MK «Ponbd» - «Ponbd H0r» (Mockea) u «Ponbd /laxta» (Cankt-Metepbypr).

B npemuym-cermeHTe peiTUHI BO3rnaBun aunepcruii ueHTp BMW B KpacHoapcke «3autAeTo» (TK «Measeab Xonguur»),
Bropoii pezynbtat npoaemoHcTpuposan «/lekcyc-Py6nesckmin» (TK «busnec Kap»). bpoHzy B 3a4eTe nony4un Takxe
CTONMYHDBINA AWMNEp - KOMNaHuA «ApTeKc», npeactaenawwan dpenasl Jaguarn LandRover.
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O6napatenem rpan-npu npemun «JIMAEP OBCNTYHMUBAHUA 2013» cran ueHTp aunepckuit ueHTp «Jlekcyc-
KpacHoapck», Bxoaawmii B coctae MK «Kpenoctb». OAWH U2 CaMbiX MacIUTabHbIX U NepeaoBbIX AaBTOUEHTPOB ANOHCKOM
MapKH B POCCUM MOET rOPAUTLCA HE TONbKO BHELLHEN KPAcoTOM, HO U Be3ynpeyHoi OpraHuzauneil BeexX BHYTPEHHUX
pabo4nx npoueccoB. Y:xe B Nepeblit roa nocne oTkpoiTua «Jlekcyc-KpacHoAapck» npowen cepTudHKaUUIO N0 CROXHOMY
YPOBHIO 1 cUCTEMbI «ToloTa CepBUC MEHEAMEHT», a B 3TOM roAy NOATEEPAWN ero. 3aBoeBaHue rpaH-npu Npemuu «/luaep
oBCny:UBAHWA» CTANO elle OAHWM A0KAa3aTeNbCTEOM 3hhEKTUBHOCTH NPEANPUATUA M PE2YNbTATOM NOCTYNATENBHOIO
PazBMTUA: B NPOLLIOM FOAY AWNEPCKUIT LEHTP yie A0DMBANCA NMAEPCTEA B NPEMUYM-CErMEHTE CPean PErHOHaNbHbIX
LEHTPOE.

bright box

MAEP o R
Y wHBAn 7 }OHMKDGDM( Gﬁ )
013 ,l'\ ) Id

«MTOrK TPeTbero UCCNeA0BaHUA B cepe nocnenpoAaHoOro oBCny:HMBaHWA NOATBEP:HAAIT TEHAEHUMI0, KOTOpaa Bbina
3aMETHa W B Npolunble roabl: HaubonblueitadhbEeKTUBHOCTH B BONPOCAX KIMEHTCKOIO CepBMUCa A0DMBAIOTCA pernoHaNbHble
AWNEPCKUE LEHTPbI. MpH 3TOM Ceif4ac Kak peroHanbHble, TaK W CTONWYHbBIE KOMMNAHMM AaKTUBHO PACLUMPAKT CMEKTP YCAYT 1
paboTalT Haj MX Ka4ecTBOM, CTApPaACb MaKCUMAIbHO COOTBETCTBOBATL 3aNpOCam KIMEHTOB. BbiTb IMAEPOM B CEPBMCHOM
oBCNy:UBAHWK - 3TO €AWHCTBEHHDIN cnocob ANnA aBTOAMNEPA COXPaHUTb BUZHEC YCNeWHbIM B YCNOBUAX CTarHaUMH PbiHKa», -
KOMMEHTHPYET rNaBHbIM peaaKTop ypHana «AeTtobusHecPesw» Cepren bapaHos.
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B npemun «JIMAEP OBCNIYHUBAHHUA 2013» yyacteoBanu 79 Aunepckux UEHTPOB Uz 25 ropoaos - 0T ApXaHrenbcka Ao
KpacHoapcka, npeactaenawume 14 6peHA0B KaKk MAaccoBOro, Tak U NPEMUANbHOrO cermenTa. B duHan ebiwnu 19
NpeAnpHATHIA.

MpoekT Bbin y4pexaeH B 2011 rogy cneuuanisMpoBaHHbiM B2B-xypHanom «ABTtobusHecPeBw» 1 CTan yHUKaNbHbIM ANA
poccuitcKoro aBTobusHeca, TaK Kak NO3BONAET CpaBHUTL paboTy oduUManbHbIX AUNEPCKUX LUEHTPOB PasHbIX MapoK,
BbIABMTb NMAEPOE W NPOAHAIMZUPOBATb KOHKYPEHTHbIE NPEMMYLLECTBA KOMNaHWA. MeToanka Obina pazpaboTaHa npu
YHaCTHK BEeAYIMX 3KCNEPTOB OTPACc/W M aBTONpOM3BOAUTENEH. Mccnea0BaHWe BKAKYANO TPU 3Tana: aHKeTUpOBaHWe
y4acTHuKoe (dopma coaep:xana Bonee 100 BONPOCOB); U3Y4EHHE KOHTEHTA BeB-CaiiTOB M 3BOHKHM OT NMLA KNUEHTOB;
3KCNEepTHbIe BU3UTbI B AWNIEPCKUE LEHTPbl ANA KOMIMNEKCHON NPOBEPKU BCEX KIOYEBbIX Npoueccoe paboTbl.

OpraHm3atop npeMum: «ABTOBM3HECPeBI» - npodeccoHanbHoe zaaHne 06 ahdeKTUBHOM YNpaBNeHH aBTOMOOUAbHBIM
HuzHecom B Poccuu.

['eHepanbHbik NapTHep npemuu: KOHUKpeauT baxk

OdmumanbHbie napTHepbl: 3A0 «PaiiddaiizenbaHk», komnawua StarLine, komnanua Bright box
Mpeacepatenn xwopu: Komnanua Castrol

MapTHep B 06nacTM KOHCANTHHIA: KOMNAHWA «KOHCANTHHI 3HA Koa4uHr»

OpraHuzaTop LepeMOoHMM HarpaXAeHHUA: AreHTcTBo KommyHuKaumiConstellation

OdmumanbHbie MHDOPMaLMOHHDBIE NAPTHEPDI: TENEKaHAN «ABT024», YpHanbl «Ky30B», «YNpaBneHue aBToOM3HECOM>,
«ABTOKOMMNOHEHTbI», Strong Man, 4x4Club, Elite Interior, paguo Premium, uHTepHeT-nopTanbi: Auto-dealer.ru,
autoRATING.Ru, AutoBusinessinfo.Ru

MapTHepbl MEpPONPHATHA: KOMNAHWA «/lMaep» - Npou3BoAnTENb SWELL - COKOB M HEKTApOB KNacca «NpeMHym», WHTepHeT-
MarasuH AoMallHero TeKcTuna «fMoctenb-/lentorc; NpoMzBoAnTENb WBeiLapckuxX Kode-malnH JURA 1 UTanbaHCKUI Kode
INTO Caffe, napdiomepHo-rkocmeTHyeckan mapra /1’ 3tyanb Selection - HoBoe 2By4aHue TBOEI KPacoTbl.

CneumanbHbiM NnapTHep MeponpHMATMA: Mpynna Komnanuit «KuH»
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Report.ru

ObwseneHbl nobeautenu npemumn «Jlnaep odbcnyxmearHus 2013

19.12,2013 | Mockea | ABTOOMSHEC, TPaHNOPT, NOrKMCTHUKE =

Hrorn npodheccuonanbron npermm «<MHOEP OBCTYMHWBAHHA 2013 3a ny4ywMi ypoBEHb a- A+
KNHEHTCKOro cepenca Obinn noaBeneHebl Ha TOPMECT BEHHON LIEPEMOHAN Ha rPas [ eHHA

nobeguTenei n naypearos, KOTOPaA cocToAnack 5 nexkabpa 8 Mockee, B MynbTHKy3nHosoMm The Frengh Cafe
Ha Hosom Apbarte.

Wrorm npodreccHoHansHON npemMuK «JIMAEP
OBCAYMMBAHMA  2013» 2@ nydwuid  YpoBeHb
KAWEHTCKOro  cepewca  Owiw nogeegeHel  Ha
TOP#ECTEEHHON LIEPEMOHHH HArpasaeHHA
nobeguTeneil W NaypeaToE, KOTOpPas COCTOANACk 5
fekabpa B Mockee, B MyNbTHKy2WHOEOM The Frengh
Cafe Ha Hosom ApbaTe.

MeponpuatHe cobpano Gonee 150 rocTed co BCei
Foccuw. B Wx ducne — TOM-MeHem#epbl AWNepCrux
KOMMaHMA, npegcTaguTenu odurcoe
ABTONPOM3BOAWTENER,  3KCcnepThl  DaHKoBCKOA W
CTpaxoBOW  OTpacnu, NpegcTaBuTenM  CHMEMHbIX
HanpaeneHWid buaHeca, a Takxe 38e3abl Woy-busHeca,
NONUTHKY W TENEBMAEHWA: AHapeld KoBanee, CeeTnaHa PazuHa, Hatanes fecHukoBckan, Kata CemeHoBa,
BukTopua Meep-Mapu, Anewceild Kynwukoe, Wypa, 3neeupa Bonroea, Ceetnada Manka, Kpuc Kensmu, Wnes
Buktopoe, OkcaHa Kazawkoea, CeBeTnaHa KypwubHa, OwxcaHa AdaHackeBa, Bnaguwmup FeeeuH, AHgped
A WTHUHEWH, CeeTnaHa Kodered, AHHa Heeckana, Bnag AemuH, Mapua ByTeipckan, KoHCTaGHTMH MUpOWHKE KW
MHOTHE OpYyTHE.

Mo pezyneTaTaM NPOBEAEHHOMD WCCNEfO0BaHWA Mo TPW OWNAOME B CNEUWaNbHbX HOMWHELUWAX 3aBoeBany
OWNEPCKHE LEHTPEl XONAMHrOE «Ponbds M «Buanec Kape — «Poned HOre, «Poned Maxtas, «fexcyc-
Pybneeckuid» n «Toilota LeHtp Pybneeckwid». Ounnom «3a Haubonee oDBEKTWEHYH) CAMOOUEHKY® — KaK
YUBCTHWKY, KOTOPBIA NOTEpPAN MeHble Bcerc BannoE B X048 3KCNEpTHBX NpoBepok, — Beln BpydeH «@opg
LLeHTpy KpacHoapcks», Bxoaawemy B MK «ApceHans.

NobeauTeneM B HOMWHALUMKM <33 YHWKANLHOE KOHKYDEHTHOE MpEeWMYLLEecTBO® 3IKCNEpTHOE HHpPH NpeMuu
Beibpano GpAHCKyW rpynny KoMnavuid «EH-MoTopce., B OWNepCKMX LEHTpaxX XONOWHrE BHEApPeH npouecc
0DAZETENEHOTO KOHTEKTE C aBTOBNajensuaMd no 4eTwipeM GuisTpaM. Cpegd NOBOGOE — HE TONbKO
CEOEBpPEMEHHOE MPUINEWEHME HA OBCNKWBAHWE, HO W NPEONOMEHWE «CEPBMCHON aMHUCTHM® KIMEHTaM,
NPONYCTUBLLWM CPOK NPOXOXAEHWA TO; HANOMMHEHME O AAHHBIX PEHEE PEKOMEHAALMAX M 33NNaHWPOBaHHLIX
paboTax; cooflleHWe O BO3MOMHOCTW NPOANWTE F@paHTME) 3@ ABa MecAUd A0 OKOHUYAHWA OCHOBHOM.
CneuMancHelii Mogyns peannzoead B CRM-CUCTEME, KOTOpPas NpWHATE OQHWM W3 3ETONpOWZBOAMTENEd Kak
obpazey ANA BHeOpPEHWA NO BCRH AMNepCckoil ceTh B PoCcHM.

OCHOBHbIE Harpagbl, Kak W B MNpoWwnoM rogy, BpydYanuce B [BYX pasfefbHblX 33UeTax — WoXoga M3
NPWHBANEXHOCTH BpeHOoE K MacCoEoMy WKW NPEMWanbHOMY CerMedTy. CpefW perdoHanbHex OMNepos
Macc-cerMeHTa — npegctaeuTeny Cubupw, Hra v MNoeomkbA. [epeoe MecTo 3aBoesan «Dopg LleHtp
KpacHoApck=, Y#e C Nepeoro Typa WCCNefoBaHuaA NpeanpuATHE CTano NWASpoM Cpeau yuacTHUKOE oT Bpexga
Ford, a BNOCNEOCTEWM, NOKA KOHKYpeHTel TepAnw Bannel B xoge npoeepok, «®opa Lewtp KpacHoapoks
YAyUWan CBoM peRTHHM W NOKa3an Nyuylni pesyneTar B 3aYeTe Macc-CerMeHTa. BTopyo cTyneHs NbegecTana
2aHAn «PeHo LLeHTp KpacHogap®, KoTopbli BX0guT B cocTae K «Kniouaetos. Npus 28 TPEThE MECTo Mamyumn
aunep Volkswagen e Howkap-One «MapuAeTollenTp», 3aBoeBkiBatoLLmMii BpoHy BTOpOI rog noapag.

Nugepom cpegW CTONWYHBIX NpeanpuATHA cTan «ABToCneulleHTp Wkoga Ha TaraHke=, KOTOpeId B obwem
peiTHHre QUHaNHCTOE No Konwdectey Dannoe ycTynun nWwe obnagaTents rpad-npu. Takke OB@ NPHI0BLIX
MeCTa 2aB0eBanu gunepckue UeHTpel Mitsubishi MK «Poned» — «Poned HOre (Mockea) v «Poned MNaxTas
(CaHkT-NeTepbypr).
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B npeMuyM-cerMeHTe pedTWHI BO3rNEBWA gWNepckui ueHTp BMW B KpacHospcke «2nutAeTo» (MK «Megeeab
XonawHr=). BTOpoi pesyneTaT npogemMoHCTpupoBan «fekcyc-PyGnesckuii» (MK «BwaHec Kapw). BpoHsy B
ZaUYeTe NOAYYWN TAKKE CTONMYHEIR WNep — KOMNaHWA «ApTekce, npegcraenAwwan Opedagel Jaguar u Land
Rover.

Obnapgatensm rpad-npu npemun «NWAEP OBCIMYMWBAHWA 2013» cTan UeHTp OWNEpCKMA LeHTp «lekcyc-
KpacHoapcks, Bxoaawmil B coctae MK «KpenocTe®. OgWH W3 cambix MacwTabHeX W NepefoBLl aETOLEHTPOE
ANOHCKOW MapKK B POCCUM MOMET rOpAMTECA HE TOMBKO BHEWHEeN KpacoToi, HO W Be3ynpedyHoi opraHuzaumei
BCEX BHYTPeHHWx paliouux NpoueccoB. Ywe B Nepeslil rog nocne oTKPeITHA «fekcyc-KpacHoApcKs npowen
CepTHMHKALMID N0 CNOXHOMY YPOBHKD 1 cucTemel «TokoTa Cepeuc MeHepKMeHT», @ B 3TOM rofgy nNogTeepaun
ero. 3aBoeBaHWe rpadH-npu npemuu  «Mugep obDCNyKWBAHMA®» CTAno ewe OAHWM JOKa3aTeNbCTEoM
3(heKTMEBHOCTH NPEANPUATHA W PE3YNETATOM NOCTYNATENBHOMD PAZBUTHA: B NPOWNOM rogy AHNEpCKHil LeHTp
ye noGuBanca NuaepcTea B NPeMWYM-CEMMEHTE CPeal PErHOHANEHER LEHTPOE.

«{TOMM TPETLErD WCCNeA0BaHWA B chepe NOCNEnpoAawHOre O6CNYKWBAHWA NOATEBEPHOAHT TEHOEHLMHD,
KoTopas Oblia 3aMETHAE W B NpOWLIE rogel: Hawbonbweid Qe THEHOCTH B BONPOCAX KIMEHTCKOMD CepBHCa
A00WBAKTCA pernoHanbHele OWIEpCKHE LEeHTpel. MpW 3ToM Cefuyac Kak perMoHaNbHble, TaK W CTOAWYHBIE
KOMMEHWKW BKTWBHO PacWMPAT ChekTp yonyr W paboTawT Hag wx KauecTBOM, CTApanch MaKCMMabHo
COOTEETCTEOBATL 2@NpOCaM KIMEHTOE. BbTb JMAepoM B CepBMCcHOM OOCIYMMBAHWKM — 3TO SOWHCTEEHHLI
cnocof ANA @BTOAMNEpPE COXPaHWTL GM3HEC YCMEelWHLIM B YCIOBWAY CTArHauMW pbiHKa®, — KOMMEHTHpYET
N@BHLIA pedaKTop #ypHana «ABToEM3HecPeBo» Cepreil BapaHos.

B npemun «MAAEF OBCMYAWBAHWA 2013» yuyacTeoBanM 79 JWNEpCKWMx UeHTpOE W3 25 ropodoE — oT
ApxaHrenscka o KpacHoApoka, npefcTaenAlowue 14 OpeHaooE Kak MAaccoBoro, Tak M NPeMMansHoro
cerMeHTa. B dvHan esiwnu 19 npegnpuATHiA.

MpoekT ObinN yupewaeH B 2011 rogy cNeuManu3vMpoBaHHbIM B2B-#ypHanoMm «ABTOBWZHECPeBH® W CTan
YHUKENbHBIM ONA poccuickoro aBTobW3HeCa, Tak Kak NO3BONAET CPaBHUTE paboTy odMUMANBHBX OWIEpCKNX
LEHTPOE PasHelX MapoK, BbIABMTE NWAEPOE W NPOAHANWZWPOBETE KOHKYPEHTHBIE NPEMMYLLECTEE KOMMaHW.
MeToguka Gbina paspaboTaHa npu yYyacTWW BegyliMx 3KCNepToBE OTPacivM W aBTONpOMIZBOAMTENed.
WconenoBaHue BRNKIYAND TPW 3Tana: aHKeTUPOBaHWE YUACTHWKOE (dopMa cogepwana Gonee 100 BonpocoB);
M3YUEHUE KOHTEHTa Bel-cafiToB M 3BOHKM OT NUUA KNWEHTOE; 3KCMEQTHLIE BUSMTHI B AWEDCKUE LEHTPLl NS
KOMMNEKCHOH NPOBEPKK BCEX KNHIYEBIX NPoLEccoB paboThl.

OpraHuzaTop npemun: «ABToBuaHecPeBr» - npodeccHoHansHoe wagaHue ob addexTueHOM ynpasneHuw
BETOMOOUNLHEIM BUIHEeCOM B Poccku.

MeHepanbHeIR NapTHep npemui: KOHMKpeauT BaHk

OdmunansHele napTHepsl: 3A0 «Paliddalizedbank», KomnaHwa Starline, Komnanwa Bright box

NpeacefaTent ¥HPpKW: KoMNaHuA Castrol

MNapTHep B oDNacTH KOHCANTHHIE: KOMNaHWA «KoHCaNTWHN 3HA KoauwrHrs

OpraHu2aTop LepeMoHWUKM HarpaxaeHna: AreHTCTBO KoMMyHHUEaUWA Constellation

OduuMansHele MHDOpPMaUWOHHBIE NapTHepLl: TenekaHan +«ABTO24», MypHanel «Kyzo0B®, <«¥npasneHue
aeTobuzHecoM®, «ABTOKOMMNOHEHTEI®, Strong Man, 4x4Club, Elite Interior, pagwo Premium, WHTEpPHET-
noptansl: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

MNapTHepsl MeponpUATHA: KOMNaHWA «Mugeps - npow3scduTens SWELL — COKOB W HekTapoB KNacca
«MPEMUYM®, WHTEPHET-MArasvH OOMALWHEro TEKCTWAA «[locTens-[entKce; NpoM3BOOWTENL WBEALAPCKWX
Kode-mawmnH JURA W wTanbaHckuil kode INTO Caffe, napdomepHo-kocMeTrueckan mapka N'ITyane Selection

— HOBOE 3BYJYdHWe TBORH KpacoTel.

CneunansHeli NapTHep MeponpuUATHA: Tpynna KoMnaHWi «KuH:=
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OBEBbABNEHBI NMOBEAWTENW NPEMWK « NMOEP OBCITYXWNBAHWNA 2013»

09122013

MTorm npodeccuoHansHol npemun =NMAEP OBECNYAHMBAHIA 2013= 33 NYYIWWA YpOBEHL
KMWEHTCKOMD ceperca Gbink NoOBeeHbl HA TOPHECTEEHHOW UEPEMOHWIA HArpa¥OgHWA
nofeguTenei W NaypeaTtos, KOTOPaA cOCTOANACk 5 0ekadpA B MocKEe, B MYNETUKY3WHOBOM The
Frengh Cafe Ha Hoeom ApGare.

MeponpuaTKe cofpano Gonee 150 rocTed co eceid Poccun. B Mx ykchne — ToN-MeHeqephl
OWNEepCKuX KOMMNaHWA, NpedcTaguTeny ofWCoE aETONPON3BOOMTENENA, IKCNepThl GAHKOBCKOW 1
CTRAXOBOA OTPACNK, NPEACTABMTENK CME¥HKIX HANPaBNeHWA GM3HECa, A TAKKE 3830kl
woy-GuaHeca, NoNMTUEN W TENEBWOEHWA: AHOpel Kosanes, Ceetnada PaawHa, Hatanea
NecHWkoBCcKanA, Kata CemeHoBsa, Buktopua MNeep-Mapw, Anekceid Kynuykoe, Wypa, 3neeupa
Bonroea, Ceetnada Manka, Kpuc Kensmy, FINkA Bukropoe, Okcada Ka3zakoea, CBeTnada KypuukiHa,
OkcaHa AfaHackeea, Bnagumup NesknH, AHOpen AUTHHEMH, CeeTnana KoHereH, AHHa Heeckan,
Brnag deriH, Mapua ByTelipckanA, KoHCTAHTHH MUpOWHWKE W MHOTWE Opyrie.

Mo peayneTaTam NpoBEOEHHOMD WCCNEO0BEaHWA NO TPW OUNNOMAa B CNeUMankHeX HOMWHAUWAX
JdB0EBaANW OUNEepCKMe UEHTPRI XoNOWHIoE «Ponkde » «BuaHec Kape — «Poned Kr=, zPonkdg
NaxTas, «lekcyc- PyGnesckni= W «ToloTa LleHTp PyGneecknid=. Junnom «3a HawbGonee
00bEKTUBHYID CAMOOUEHEY s — KaK YYaCTHWEY, KOTOPLIA NOTEpAN MeHbLE BCero Gannoe B Xoge
IKCMEepTHLIX NpoEepol, — OeIn Bpyded «Popg UeHTpy KpacHoApCcK:, BXogAWENY B [K =ApceHans.

ModeguTenem B HOMWHALWK 33 YHUEKANbHOE KOHEYPEHTHOE

NperMyLWEeCcTES: IKCNEPTHOE ¥I0PW NPeMuK BelBpano GpAHCKYKD rpynny KomMnadui «:BH-Motopcs. B
OUNEepCKENY LEHTpEX XONOWHIa BHegpeH npouecc 00A3aTeNEHOTD KOHTAKTA C AETOENA0ENELAMK MO
YETkIpEM PUNETpAM. CpeaW NOB0O0E — HE TONBKD CEOEBPEMEHHOE NPUIMALLEHWE HA
oBCNyKWBAHWE, HO W NPEONOXEHWE «CEPBUCHON aMHUCTUW: KNWEHTAM, NPONYCTHEWWM CROK
NpOXo¥OeHWA T, HANOMWHAHWE O O3HHBLIX paHes peKoMEeHOAUWAX W 3anNaHWpoBaHHelx padoTax;
coofWweHne 0 BO3MOMXHOCT NPOANWTE TAPaHTHID 33 ABA MECALA A0 0KOHYAHWA OCHOBHOMA.
CneynanbHblid MOaynNk peanuiosad B CRM-cucTemMe, KOTopas NpUHATE oOHAM K3
ABTONPOW3BOONTENENA KaK ofpa3el onA BHegpeHWA No BCel OMNepckoi ceTH B Pocckn.

(JCHOBHLIE HArpagkel, KK W B NpOWNoM rogy, Bpy4anice B OBYY pa30enkHeX 334eTay — WCXogA 13
NEWHAOMNEXHOCTH GpeHO0B K MACCOBOMY WNW MPEMWANEHOMY CEMMEHTY. Cpedn perMoHaneHbIX
OMNepoe Macc-cerMeHdTa — NpeacTagnuTen Cudupn, KJra w MNMoeon#eA. [Nepeoe MeCTO 33B0EBAN
«Popg LeHTp KpacHOApCK:. YH¥e C Nepeora Typa WCCNeOoeEaHnA NpegnpuATHeE CTana nMoepom
Cpean yYacTHWEDR 0T Gpedaa Ford, a BnocnefcTeMW, NOKA KOHKYPEHTRl TEpANK Gannkl B Xo0e
npoeepok, «Popd LeHTp KpacHoOAPCK: YNYYIWAN CEOA pedTUHT M NOKa3an Nydwwi pe3ynsTar B
3ayYeTe MACC-CerMeHTa. Bropylo CTyNeHk NbeOecTana 3adan «Perdo LUeHTp KpacHogaps, KOTOpLIA
BXOOWT B cocTae K zKnwoyaeTto=. MNpKr3 3a TpeTee MecTo nanyyun gunep Yolkswagen B lﬁnwﬁap—ﬂne
aMapuAeToLleHTp=, 33B0eELIBADWWA GpoH3y BTOPOW rog nogpAa.
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Nuogpon cpegy CTONWYHBIX NPEONPUATHA cTan =ABTOCNeuLleHTR WKoaa Ha TaraHkes, KOTOpPLIA B
oflWen pedTUHre GWHANWCTOR NO KOMWYECTEY Gannoe YCTYNUN NWWE oGnagaTtento rpad-npu. Tagse
OBa NPW30BLIX MECTa 3aBoegany gunepckne ueHTpel Mitsubishi MK «Ponede — «Poned Hre
(Mockea) w zPoned NaxTa= (CankT-MeTepbypr).

B npemMuyM-cermeHTe pelTUHT BO3MAEUN OUNepcknid ueHTp BMW B KpacHoApoke = 3NWTARTO= (TH
zMeneeak XonoMHr=). BTopol pesynsTaT npoaeMoHCcTpupoBan «Nekcyc-PyEnescknii= (TK sEuaHec
Kap=). BpoHay B 334eTe NONYYUN TAKHE CTONWYHEIA OUNep — KOMNAHWA aApTEKC:,
NnpeqcTaenAwWwan Gpedgel Jaguar n Land Rover.

Ofnapgatenam rpad-npy npemdn MAMOEP OECNYHMBAHIMA 2013= CTan UeHTR OUNepcEUi LeHTp
zllekcyc-KpacHoApcks, EX0OAWMA B cocTak MK «KpenocThs. OOMH M3 CamMblx MacTaGHbX 1
NepenoEkLX aBTOUEHTPOR ANOHCKOW MapKK B POCCHIA MOXET rOpOMTECA HE TONBKD BHEWHER
KpacoToi, Ho W Ge3ynpeyHoi opraHnaaun el BCex BHYTPEHHNE pafounx NpoLeccos. Ye B NepeEkIi
rof nocne oTEPRITA «llekcyc-KpacHOAPCK: NPOWen CepTUEWKALMKD NO CHOMHOMY YDOBHK 1
CUCTEMBI « ToROTa Cepenc MeHeI¥MEHT:, A B 3TOM 00y NOOTESpOMN er0. 3aB0EBaHWE TpaH-NpK
npemMun «Nuogep ofcnNyUEaHWA=: CTANO EWE OOHWM O0KA3ATENLCTEOM 30 HEKTMBHOCTI
NpeanpUATAA U PE3YNETATOM NOCTYNATENLHOTO PAZEMTHA: B MpOWNOM Mooy OUNepCckri LEHTD e
pofiveancA NMOepcTea B NPeMUYM-CEIMEHTE CREON PErMOHANEHEIX LEHTROE.

zlITOrM TpeTEEro MCCNedoBaHNA B ciepe NOCNeNpodasHore odcny#MEaHWA NOOTES P O30T
TeHOEHUWK, KoTopan Geina 3aMeTHa W B NpoWnke rofs: Handonswed 3¢ de KTMEHOCTH B BONPOCAY
KMWEHTCKOTO CepEUCA O0OWEANTCA PerMOHaNEHLIE OWNEpCKUE UEHTPLL TpK 3TOM CeAYAC KaK
pEMMOHANBHEIE, TAK W CTONWUYHLIE KOMOAHWW AKTHEHO PACWWPAKT CREKTP YCryr U padoTanT Hag ux
KAUeCTEOM, CTAPAACE MAKCUMANEHD COOTEETCTEOBATE 3ANpOCam KNMeHTos. BTk NMOEpOM B
CEpEWCHOM 0GCNVHWEAHWW — 3T0 @0MHCTEEHHLIR cnocof ONA SeToOMnNepa CoXpaHnTe GWaHec
YCMEWHLIM B YCNOBWAX CTAarHaUMKW PhiHEA s, — KOMMEHTURYET MaBHLIA pEOAKTOR ¥ypHana
zAETOBWaHeCPeR0: Cepreid BapaHoe.

B npemiun «NAJEP OBCITYABAHIA 2013 yyacTBOBANW 79 OWMNEpCKWMYE LEHTROE W3 25 ropogdos —
OT ApxaHrenecka 0o KpacHoApCKa, NpedcTaenAlwme 14 GpeHO0e KaK MACCOBOrD, TAK 1
NPEMUanLHOre cerdenTa. B divHan eslwny 19 npeonpuaTii.

MpoekT Oein yypexned B 2011 rogy cneunanuanpoBadHein B2B-#ypHanom «ABT0EN3IHECPRED: 1
CTan YHWKaNkHLIM ONA pOCCMACKOrD 3BT00M3HECE, TAK KaK NO3B0NAET CPABHUTL padoTty
ofWUMANbHBLIX JUNEQCKWE UEHTROE Pa3HblX MApoK, BEIABWTE NMOEP0OE W NpOaHanuanpoeaTe
KOHKYPEHTHEIE NpermMyILECTEA KoMIaHni. MeTognka Guina paspafoTada npW y4acTii BeOyLUmny
IKCNepTOR OTPACTW W SETONPOW3B0OMTENeA. MccneqoBaHWe BEMOYANG TPKW 3TaNa; aHKeTMpOBAHNE
YYaCTHUKOE (hopma cofepsana Gonee 100 BONPOCOR), M3YYEHWE KOHTEHTA Be0-CcalToOR ¥ 3B0HKKW OT
MWL KNWEHTOE; 3KCNEPTHEIE BUAUTEl B OUNEPCKWE LEHTELl ONA KOMNNEKCHOW NpOBEPKW BCEX
KNKYEBLIX NpOUECCOB padaThl.

MHpopmMmaunA of opraHnaarope:

aABTOEW3HECPRE = — CNEUMANW3NpOBEAHHO. B2B-nagaHne, opWeHTUPOBAHHOR HA
TON-MEHEO¥EPOE W CNeUMANUCTOR, padoTaWwm B chepe aETOPUTEANA W CEPBUCHOTD
ofcnys#ueanna. Coagad 8 2007 rogy. PacnpocTpadAeTcA 8 Poccii W CHI agpecHoi pacceinkoi no
OWMNEQPCKAM LEHTpaM, 0fWCcan 3aETONPOU3IB0ONTENER W KOMNAHWAM CMEMHBIX oTpacnel. PeRTrHT
OMNEQCKAK XOMOMHTOE, B3eroOHD COCTABNASMBIA #YPHANoOM «ABTOEW3HECPEED =, ABNASTCA
EOMHCTEEHHBIM ABTOPMTETHRIM WCTOYHUKOM WHOpMaUMK o padoTe BEOYWME KOMIaHWA
pPOCCHIACKOTD aETOpMTEANE.

MeHepankHLIA CNOHCOP NPEMKK;

FOHWKpeouT Bank — KpynHeRWwWi pocclAcKMi GaHK C MHOCTPAHHLIM YYACTHEM, 33HUMAKWWA 3-8
MECTO B pelTHHre zlHTepdakc-100= no ofbemy AKTHEOR NO pe3ynsLTaTam Tpex Keaptanos 2013
rofa. BaHk 3aHUMaET CUMbHLIE NOSULKKA HE POCCHACKOM PhIHKE KOPNOpaTUEHEIX BaHKOBCKWY YCNYT,
OOHOBPEMEHHO BXOOA B YMCNO BEOYLWLNY GAHKOE HA PRIHKE @WHAHCOBLIE YCNYT ONA YACTHRIX
KnuenToe. C 2002 roga KJHWEpeoWT BaHE pa3BnBasT AETOKPEOWTOBAHWE, W 33 Npowedwre 11 net
faHKkoM BEbIAHO e Gonee 500 TeiC. ABTOKPEONTOR HA oWY0 CyMMy CERIWE 245 mapo pyEnei.
WHe HecKoneko net KaHWKpeoWT BaHk cTablneHO BXOOWT B TON-5 HA pPhIHEE ABTOKPEOWTOBaHWA.
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Cny=ia pacnpocTpaHeHla npecc-pennsose
OduurankHele NApTHEPEIL:

340 zPaididan3aedfadks AENASTCA QoYepHed cTpykTypol Pafddaiaen BaHk MHTepHaunoHans A
W B POCCHMW 33aHUMAET 12-8 MECTO N0 pa3Mepy aKTWBOE N0 pe3yNeETATAM TpeX KBapTanoe 2013 roga
(zMHTEpdakc-L3As). Mo peayneTatam Toro #e nepuoga 340 «PaidibafiaeHbadks HaxoOuTca Ha
f-m mecTe B Poccki no ofkemy CpencTe YyacTHelx nuy U 10-m mecte no ofkemy KpeguToe OnA
YACTHBIX ML, N0 pe3yneTaTam Tpex keaptanoe 2013 roga.

StarLine — nuoep peIHKA AEToOMOGWNLHOTD 0Xpaddoro ofopyooeaduA Pocoui, ofecneynBanwmni
BhICOKWMA YpoBEHE GE30NACHOCTH MIOOEA, MUBYWMY B POCcHW W CcTpadax Coapys#ecTea. CerogHa 5
000 000 poccHACKWE SETOENA0ENbLEE HAOE¥HD 3ALMILEHE! 0XpaHHeIM ofopyooEaHKen StarLine.
bright box — oguH U3 NWOEPOE peIHEA [T-peweHnil oA aeToGuadeca B Poccui. BxoguT B Ton-10
pa3pafoTunkos MOGUNEHBX NPUNOXEHWA N0 BEpCHW Cnews . ru. KoMnadua NpenocTagnAeT
YHUEANBHLIA cepenc Dealer Mobility, koTopelid NO3B0NAET ABTOOWNERY UMW NpE0CTABWTENLCTEY
BCEro 33 5 pafoynx OHed NpeanownTe CEOSMY KOHEYHOMY KNMEHTY MOGUNLHOE NPUNOMEHWE —
ANEKTPOHHBIR 3CCUCTEHT B 0GNacTi BENAAeHUA U NOKYTKW aETorMoGuna.

MpencenaTenk #KpW:

KomnanuA Castrol AENAETCA OOHUM W3 BEOYWME MU OBLIX NPOW3B0ONTENEN CMA30UHLIX
MaTepWanaoe AnA aeToMoGuned W MOTOUMKNOE, AEMALKMK, BOOHOM W KOMMEDUYECKOTD TPAHCNOpTa,
CENbCKOX03ANCTERHHOR U NPOMBILNEHHORA TEXHWEW. Castrol Professional — cTpaTterMyeckoe
HanpaeneHwe OeATENLHOCTH KOMO3HWK, KOTOpOE HAanpaeneHo Ha NOBLIWEHWE O0X0OHOCTH
ABTOMOGUNEHLIX OMNEPCKWE NpednpuaTHi — knredTor Castrol. B yucno nporpamm Castrol
Professional BX0QAT HETEXHWYECKWE TPEHWHIM ONA NepCoOHana cepenca, HanpaeneHHeIe Ha
YEENWYEHNE 00beMa NPOOaM 3aNACHENX YACTER 1 YCMYT, KOHCANTMHIOBLIE NROrPamMMel,
ofpaWeHHEIE Ha NOBRIWEHWE KauecTEa 00CAy#MBIHWA W ONTHUMW3aUNKD OW3HeC-NPOLECCOE;
MapKETUHIOBRIE NPOTPaMMEl, OPMEHTHUPOBAHHEIE HA YBEMNWYEHWE NPOOAH W NOBLIUEHWE
NOANBHOCTA KNWEHTOE CEPEMCA.

[MapTHep B 00NacTH KOHCANTHHIA:

K OHCANTAHT 3H0 KOaYWHTe — poCcHACKDE NpeacTaBMTENLCTED NWOMPYIWEND eBpOnefcKaro
KOHCANTWHIOBOTD aredTcTea Auerbach Consulting. AsnAeTCA KpynHefWed poccAcKo KoMNaHWed,
CNeUnanuanpyioWwencA Ha KOHCANTHHIE W o0yyeHWK B 3aEToGN3aHeCe. KNMEHTAMN KOMMNEHWKW B
Pococww AaenAawTcA: Jaguar Land Rover, Hyundai, Chrysler, Missan, Subaru, Mazda, Audi, Skoda,
Ford, Castrol, rpynna MA3.

OpraHnaatop UepemMoHnl HarpasoeHuA;

ArEHTCTED KOMMYHMEAUWA Constellation — ogMH w3 nuoepos event-uHOycTpyun B Pocouu,
MCNONE3YVHOWWA B cROeR pafoTe TEXHONOTMK «ONNWEYACKOrD PeknamMHoro CTaHoapTas, yTo
no3eonAeT ofecneynTe CTRYETYpam GUaHeca oNTUMW3ALMD PACX0O0E HA NPOBE0EHNE
MeponpUATAR, YEENWYNTE WX 30EEKTUEHOCTE KAk MHCTPYMEHTA event-MapKeTWHra, COeNaTk 3TH
MeponpUATAA OSACTEMTENEHO 3HAYMMBIMA W 3AaMETHREIMW ANA obwecTea.

CirurankHele WHHOPMALWOHHEIE NAPTHEDL:

TEMeKaHan «ABT0Z24 s, #ypHanel «Ky308:, «¥NpaeneHne asTo0WaHecoMs, «ABTOKOMNOHEHTEI®,
Strong Man, dx4Club, Elite Interior, paguo Premium, WHTepHeT-nopTanel Auto-dealerru,
autoRATING.Ru, AutoBusinessinfo.Ru

[MapTHepEl MEPONPUATAA: KOMNAHWA «Jlngeps — nponaeoguTens SWELL — COKOB W HEETapOB
Knacca aMNpemuyMe; MHTEPHET-Marasnd QomMawHero TEKCTUNA «MocTenek-Aenokcs, NpoM3E0OMTENk
WeEedLapcknx Kode-MawmnH JURA 1 uTansAHCKMA Kodie INTO Caffe, napdiiomepHo-KocMeTHYaCcKanA
Mapka N'3Tyane Selection — HOBOE 3BYYEHWE TEORA KPACOTHI

ChneuransHLIi NapTHep MepONPUATHA: TPYNNA KOMNaHWA =KuH=

Hinua CenuHa
AreHTCTED KOMMYHHEAUWA Constellation
seling.accf@gmail. com
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0bbasneHbl nobeguTenn npemMun "Nugep obocmyxneanma 2013"

KoMnaHua: AredTCTEO KOMMYHWKAUWA Constellation

Wroru npodeccnoHansHoi npemun «MWAEP OBCITYHWBAHWA 2013» 3a nyuywmnii YypoBEHb KNMEHTCKOTO CEpEMCa Bblnm
NoJEeLeHEl HA TOPXECTEEHHOI LepeMOHMK HarpaxaeHua nobegureneil n naypeaToe, KOTOpas cocToAnace 5 gekabpA
B Mockee, B MynsTHKY2MHOEOM The Frengh Cafe va Hosom ApbBarte.

MeponpuaTue cobpano Gonee 150 rocTeil co Boel Pocouu. B 1x ynCne — TON-MeHeKephl AUNepCKIX KOMNaHK1iH,
npeacraeuTent oHCoB aBTONPOM3BOAMTENEH, 3KCNepThl BaHKOBCKO 1 CTpaxoBoil oTpacnu, NPEACTABUTENM CMEXHbIX
HanpaeneHuid GuzHeca, a Take 2883kl WOoy-0H3Heca, NONMTUKK U TeneendeHHA: AHgpei Koeanee, CEeTNaHa
PazuHa, Hatansa NMecHukoeckan, KaTa CemeHoea, Bukropua Meep-Mapw, Anekcei Kynwukoe, Wypa, 3nsenpa
Bonroea, CEeTnaHa Manka, Kpuc KensMi, MneA BukTopoe, Okcada Ka3akoea, CeeTnada KypuusiHa, OKcaHa
Adavacseea, Bnagumup NesknH, AHgpei ¥uTuHKWH, CBeTnana KoHered, AHHa Heeckan, Bnag JemuH, Mapua
ByThipckan, KoHCTaHTHH MUpOLWHKK 1 MHOTHE OpYyrHe.

Mo pezynsTaTaM NpoBegeHHOro MCCNedoBaHNA No TPU QUNNOME B CNeuMansHE HOMWHALWAX 238B0REANN QHNEPCKHEe
LeHTpLl X0nAnHroB «Ponbd» W «Bu3Hec Kap» — «Poned HOre, «Poned fMaxtaw, «flekcyc- Pybneeckuii» 1 «ToloTa
LLenTp PyGnesckuii». Aunnom «3a Hanbonee ofbLeKTMBHYH) CAMOOLUEHKY» — KEK YUaCTHUKY, KOTOPGIR NOTEPAN MeHbLLE
Bcero Gannoe B Xofde IKCNepTHLX Npoeepok, — Beln BpyyeH «Dopa LLeHTpy KpacHoapck», Bxogallemy B MK
«ApceHans.

NobegurensM B HOMWMHELMKM 433 YHUKaBHOE KOHKYPEHTHOE NPEWMYLLECTEO® SKCNEPTHOE MHPU NPEMUK Bribpano
BpAHCKYHD rpynny KoMnaHwii «BH-MoTopcs. B gMnepckux UeHTpax XONguHra BHeapeH npouecc obAzaTensHomno
KOHTEKTa C AETOBNEJeNbUEMK MO YeTHIpeM huIbTpaM. Cpeau NoBO4OE — HE TOJLKD CEOSEPEMEHHOE NPUINALLEHWE HE
OBCMIYKMEAHNE, HO W NPEANOMEHNE «CEPBUCHOR AMHUCTUM® KIMEHTaM, NPONYCTHELUMM CPOK NpoXoXaeHns TO;
HANOMWHAHWE O A3HHBLIX PAHEE PEKOMEHOALUMSX M 3anNaHUpoBaHHb paboTax; cooblueHWe 0 BOZMOXKHOCTH NPOLAWTE
rapaHTHID 33 ABa MECALA A0 OKOHYAHWS OCHOBHOI. CreunankHbIi Mogyns peanuzosad B CRM-cucTemMe, KOTopas
NPUHATE OOHUM W2 AETONPOMIBOAWTENEN Kak 0bpazel AnA BHeOpeHus No Bced JUNepckoi ceTi B Poccuu.

OCHOBHbIE HArpaakl, KaKk U B NpoLLNOM rogy, Bpy4Yanice B ABYX pazAentHbix 2a4eTax — HCXoga W2 NPUHaANeXHOCTH
DpeHaoE K MAcCOBOMY WAW NPEMHANEHOMY CerMeHTy. Cpean perdoHansHex AWNepos Macc-CerMeHTa — NpeacTasuTenn
Cubupwu, Hra 1 MNoeomkeA. Nepeoe MecTo 2aeoegan «Dopg LLeHTp KpacHoApck». Y#e © Nepeoro Typa WCCiegqoBaHns
npeanpuATHe CTano NWAEpoM cpedl y4acTHHKOB oT Gpedaa Ford, a BnocneqcTBuK, NOKa KOHKYpPEeHTH Tepanu Gannel B
¥ofe npoeepok, «®opy LleHTp KpacHoApcke yaydllan cBoil peiiTUHT U NOKE2an Nyullnii pesyneTar B 3aueTe
Macc-CerMeHTa. BTopylo CcTyneHb Nbedectana 2aHAn «PeHo LLeHTp KpacHogaps, KOTOpLIA BXOAWT B cocTas MK
«KnouaeTox. Mpu3 3a TpeTke Mecto nonyuun aunep Volkswagen s Howkap-One «MapuAsTolleHtp»,
2aB0eBLIEAHILLWIA BpoHzy BTOpPOI rog nogpaa.

Nugepom cpeay CTOAMUHEX NPeANPHATHIA cTan «AeToCneulleHTp WKoaa Ha TaraHkes, KOTOPLIA B obLeM peiTuHre
(OWHANWCTOB NO KONWYeCTBY DANNOB YCTYNMA NMWe obnagaTtento rpad-npu. TakKe ABa NPHI0BLIX MECTa 33B0eBaH
gunepckme LeHTpel Mitsubishi MK «Ponsdg» — «Ponbd HOr» (Mockea) u «Poned Naxta» (CaHkT-MeTepbypr).

B npemiyM-cermeHTe pefTHHI BOSrNEBWA Aunepckuii ueHTp BMW B KpacHoapcke «3nutAeTtox (TH «Megeegs
Xonawur=). BTopoi pesyneTaT NpogeMoOHCTpUpoBan «flekcyc-Pybnesckuii= (MK «BuzHec Kap=). BpoH3y B 3a4eTe
NOMYUKN TAKHE CTONMYHLIA AWNEp — KOMNaHWA «ApTeKce, npeacTaenAwan bpeHasl Jaguar u Land Rover.

Obnaparenem rpad-npu npemun «MWAEP OBCNYMNBAHWA 2013» cran ueHTp AWnepckuil UeHTp «Mekcyc-
KpacHoapck», BX0gALWMIA B cocTae MK «KpenocTb». OgWH M2 caMb MaclwTabHex 1 NepeoBslx aETOLEHTPOE ANOHCKOM
Mapku B POCCHKM MOXET ropaMTECA HEe TONBKO BHEWHEeR KpacoToM, Ho W DesynpeyHol opraHnsaunen Bcex BHYTPEHHMX
pabouux Nnpoueccoe. Yx#e B Nepeslid rog Nocne oTKPeTHA «lekcyc-KpacHoApck» npowen cepTUhHKALMID N0 CAOXHOMY
ypoBHIO 1 cucTemel «ToloTa Cepenc MeHed#MeHT», @ B 3TOM rogdy NogTBepann erc. 3ae0eBaHHe rpaq-npu NpemMun
«/lugep obcnyuBaHMA» CTano ewe ofHWM OoKaZaTeNsCTEOM SPgEKTUEHOCTH NPEgnpPUATHA W Pe3yNETATOM
NOCTYNaTeNLHOTD PA3BUTHA: B NPOLWAOM rogy AWNepCKWiA LeHTp yxe fobuBanca NMaepcTea B NpeMuyM-CcermeHTe
CpenW pernoHanbHBIX LEHTPOE.



Kamanoau, 65102u, hopymbi
+KAPTA CMU J

PbIHOK MACC MEAWA CETOAHA

http://www.karta-smi.ru

«/TOrM TPETBEro NCCNENOBAHMA B chepe NnocienpogaxHoro obcnyKMEaHWA NOATEEPXAaT TEHOEHLUWH), KOTOpas
Beina 2aMeTHa M B NpoLlunbie rogel: Hanbonbwei 3deKTMBHOCTH B BONPOCEX KIWEHTCKOrO cepenca aobuearTcs
pPerMoHansHeIe QUNepcKne LeHTpel. MNpu 3ToM CeAuYac Kak pernoHanbHele, Tak 1 CTONMUHBLIE KOMNEHWKH BKTHEHOD
pacLMpALIT CNeKTp yonyr u paboTakoT Hag WX KauecTBoM, CTapadck MaKCMManbHO COOTBETCTEOBATE 3anpocam
KIWEHTOE. BbITE NWAEPOM B CEPEMCHOM OBCNYXMMBAHMK — 3TO EAMHCTEEHHLIA cnocob AnA aeToannepa CoXpaHWThb
BM3HEC YCNEWHLIM B YCNOBUAX CTArHAUWK PhiHKa®, — KOMMEHTHPYET rMaBHbIR PEAaKTop XypHana «ABTobuaHecPeso»
Ceprei BapaHoe.

B npermun «MWAOEF OECMYAHWBAHMA 2013 yyacTe0BaNM 79 JWNepCEWY UEHTPOE M2 25 ropodoB — OT ApXaHrenscka
Ao KpacHoapcka, npegcraenaiowme 14 GpeHgoe Kak MaccoBoro, Tak M NPEMWaNEHOro cerMeHTa. B douHan esiwan 19
NpeanpUaT KA.

MpoekT bein yupexaed e 2011 rogy cneuywanMaupoBaHHeiM B2B-#ypHanoM «ABToEWZHeCPEB» M CTAN YHHHANEHEIM
anA poccwiickoro aeTobnaHeca, TaK Kak NOZBONAET CPaBHWTE paboTy odHUUWANEHEX OMIEPCKMX LEHTPOB PaZHBIX
MBpoK, BEIABWUTE NMAEPOE M NPOAHANWIWPOBATE KOHKYPEHTHBIE NPEUMYLLECTEBA KOMNaHWA. MeTogwka belna
pazpaboTaHa npW y4acTuW BedyLLx 3KCNepToOE OTPacnu W asTonpovssoguTenei. lccnegoeadne BENHOYEN0 TP
3Tana: aHKeTWpoBaHWe yd4acTHUKOE (dopma cogepxana Bonee 100 BONPOCOB); W3Y4YeHWe KOHTEHTA Beb-caiToB W
3BOHKW OT NULE KNWEHTOB,; IKCNEPTHLIE BU3MTE B AWNEPCKME LEHTPEI ANA KOMNAEKCHOW NPOBEPKM BCEX KNHYEBLIX
npoleccog paboTel.

CpraHWaarop npemMun: «ABToBuaHecPeBD® - NpodieccMoHansHoe M3gaHne ob 3pQeKTHEHOM YNPABNEHHH
aBETOMOBMNEHEIM GHEHECOM B Poccui.

leHepankHeld NapTHep npeMuK: KOHMKpeauT BaHK

OuuManeHele napTHepel: 340 «PaiddaizeHbank», Komnadua StarLine, komnanuA Bright box

Mpeacenarens #HpW: KoMnaHwa Castrol

MapTHep B 0DNACTH KOHCANTMHIA: KOMNEHWA «KOHCAMTHHE 3HA KoaunHrs

OpraHuzaTop LepeMoHii HarpaxaeHua: AreHTcTBO KoMMyHrKauwid Constellation

OHUMaNEHEIE MHCOOPMALMOHHEIE NAPTHEPLI: TENeKaHan «ABTo24», xypHanul «Kyzoe», «¥npaeneHue
aeTobuaHeCOM:, «ABTOKOMNOHEHTLI®, Strong Man, 4x4Club, Elite Interior, paguo Premium, WHTEPHET-NOPTaNL:
Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

MapTHepLl MeponNpUATHA: KOMOaHKA «flkudeps - npor3soguTens SWELL — COKOB W HEKTApPOE KNAcca «npeMuyM:=,
MHTEPHET-MarazuH JoMallHero TekcTins «MNocrens-JentoKkes; NpouIeoauTeNs Weeilapckuy Kode-mawmH JURA 1
MTaNbAHCKWIA Kode INTO Caffe, napdroMepHo-KOCMETHUECKAA Mapka J1'3Tyank Selection — HoBOE 3BYJYaHWe TBOEH
KpacoThl.

CneunancHelil NapTHep MEPONPUATHA: Tpynna KoMnaHui «KuH»

KoHTakTHOoe nuuyo: KOnuAa CenvHa | Hanwcart b NBCLMO

AonMHoCTh @ PR-MeHeqxep

Tenedon: +7 916 326 6814

MocroaHHbiil agpec coonim: hitp:/ fwww.karta-smiru/pr/190392
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WTorn npodecoioHaneHoiA npemiad <MMAEP OECNYHIMBAHA 2013 3a nyulwmii yDOBEHE KNMEHTCKOrD CEPBMCE DNk NOABEAEHEI HE TOPHECTEEHHOM
LEPEMOHMM HErPaXa4eHMA nobeauTeneil u NaypeaTos, KOTopas coCToAnack 5 aexabps B Mockse, B MyneTHKY3uHosom The Frengh Cafe Ha Hosom
ApbaTe.

MeponpuaTie cofipano Bonee 150 rocTei co scel Poco, B MX Yione — Ton-MEHEAMEDE AMNEPCKMK KOMMaHWA, NPEACTABMTEN OQMCOE
SETONPOMIE0AMTENEN, 3KONEpTE BAHKOBCKOM M CTPaX0B0N 0TPaCM, MPEACTABMTENM CMERHEIX HanpaeneHMin BusHeca, a Taloxe 36e3abl woy-DisHea,
NOMMTKMKK 1M TENEBMAEHWA: AHOpei KoBanes, CEeTNaHa PasiHa, HaTanea MecHWkoBokan, KaTa CemeHosa, BukTopua Meep-Mapi, Anekcei Kynuukos,
Wypa, 3neenpa bonrosa, CeeTnana Manka, Kpuo Kensmi, Mnea Buktopoe, Okcana Kasakoea, CeeTnana KypuubiHa, Okcana Adanaceesa, Bnagummp
NeskuH, AHopeli MuTHHIMH, CBeTnaqa KoHeren, AHHa Heecokas, Bnag JemvH, Mapua ByTeIpakan, KoHCTSHTHH MUPOWHKK M MHOMME OpYTHE.

Mo pe3ynETaTaM NPOEEAEHHOMD MCCNELOBAHMA MO TPM AWMNMIOMA B NELMANEHEIX HOMWHALMAY 33E0EE3MM AMNEPCKME LEHTDEl XONAWHIoE «Ponkbd 1
sbMsHeC Kap» — «Poned Krs, «Ponsd Naxtas, «Mewxcyc- Pybnesooits: 1 «ToloTa LeHTp Py@nescaais, Junnom «3a Hawbonee ofbekTHBHYID
CAMOOLEHKY® — KK YYSCTHHWKY, KOTOPEIA NOTERAN MEHBLLE ECEro BannoE B X040 SKMEPTHEIX NPoBEpok, — Bk BpydYeH «Dopa LieHTpy KpacHoapas:,
BxoasAweMy B M «ApceHans.

MoBeanTensm B HOMUHEWAM 38 YHUKANBHOE KOHKYPEHTHOE MPEeMMYLLECTBO* SKCNEPTHOE HIOPK NPeMuK BeiBpano BpPAHOKYIO rpyNny KoMNaHMWiA
s5H-MoTopcs, B AMNEpCkMK LEHTPEX XOMNAMHNE BHEADEH NPoUECC 0DASATENEHOMD KOHTAKTA C AETOENAAENELAMKM MO YETHIDEM bUNETPEM, Cpeau
MOBOAOE — HE TOMBKD CEOEEPEMEHHOE MPUrNEWEHNE HA OBCNYHNBEHME, HO M MPEANUKEHWNE “CEPBMCHOM AMHMCTHI KIMEHTEM, MPONYCTUBLWMM CROK
NpOXoHAEHUA TO; HANOMUHAHWE 0 A&HHEIX PAHEE DEKOMEHAALMAK W 3ANNEAHWPOEAHHEX PA0oTaX; coobLUEHHE O BOSMOMHOCTM NPOANMTE FEAPEHTHIO 33
AE3 MECALLE A0 OKOHYEHWA OCHOBHOW, CNELMANEHEIR MOAYNE PEanM3oBaH B CRM-CMCTEMe, KOTOP&A NPWHATA OAHWM M3 SETONPOMIECAMTENEN KaK
ofpasew anA BHEQPEHWA NO BCEM AMAEPCKON CETH B Pocan,

JCHOBHEIE HAMPAAE!, KAK ¥ B MPOLUNOM oAy, BpYYanict B ABYX PA3AENEHBIX SAUETEN — MCXOAA M3 MPMHEANEXHOCTH BPEHAOE K MACCOBOMY MMM
MPEMMANBHOMY CEMMEHTY. CPEAW PEMMOHANEHLIN AMNEPOE MACC-CErMeHTa — NpeacTasuTeny Cubpw, 10ra v MosomkeA. MepBEoE MECTo SaB0EEan
«Popa LieHTp KpacHoapos, ¥ie C NepBeoro Typa MCCNeaoBaHus NPeanpuaTHE CTano MMAEPOM CPeaM yHacTHWKOE oT BpeHaa Ford, a Bnocneactsmm,
MoKa KOHKYDEHTEI TEPANK BaNMNEl B X048 NpoBepok, «Dopa LieHTp KpacHoApck:: yAyJWan cBol PefTUHN M NOKa3an NyJWWA PESYNBETAT B 3a4eTe
macc-cermeHTa, Bropyio cTyneHs nbeaectana saHAn «Pero LleHTp KpacHoaaps, KOTOpLIM BxoauT B cocTas [K «KnoqasTos, MpMs 3a TPETLE MECTO
nony4un Aunep Volkswagen & Aowkap-One «MapuABToL|EHTp*, 3AB0EBLIBAIOWMA BPOHSY BTOPOI roA NoApAA.

NuaepoM cpeal CTONWYHEIX NPpeanpUATHA cTan «AsToCneul leHTp Lkoaa Ha TaraHke, KoTopell B 0BLWeM pefTHHrE DHHANWCTOE No KONWUYECTEY
fannoe yorynun nuwe odnagaTento rpaH-npu. Takoke A5 NPME0BLIX MECTE 3AB0EBANM AMNEPCKME ueHTpRl Mitsubishi MK «Ponbds — «Ponsd HOrs
(Mockea) W «Ponbd NaxTas (CankTeTepfypr).

B npemMuymM-CermeHTe pefTHHN BOSMMEEMN QMNEPCKMA LEHTP BMW B KpacHoapoke «3nuTABTo* (MK «Mensens XonguHr=), Bropoi pesyneTtar
npoaeMoHcTpuposan «Mekcyc-Pybnesaaits (T «BusHec Kap*). BpoHzy B 384eTE NOMYYMA TAKHKE CTONMHYHEIR QMNED — KOMMNAHWA “ApTEkC:,
NpeacTEBNAWER BpeHarl Jaguar W Land Rover,

ObnaaaTenem rpaH-npu npemin «MMAEP OBCAYAMBAHMA 2013= cTan UEHTP AMAEPCKMIA LEHTP «Mekcyc-KpacHoApa:, BX0AAWMA B cocTas K
s{penocTbs, JAWH U3 CEMEIX MECWTAOHEIX M NEPEA0BEIX SETOUSHTPOE ANOHCKON MPKKM B POCCMM MOXET FOPAWMTLCA HE TONBKO BHEWHER KPaCoTol, Ho
W Be3yNpeYHo opraHUsalLMel BCEX BHYTPEHHWY pabouny NpoUectos. Y#E B NEPERIA Mod NOCNe OTKPEITMA «Mekcyc4pacHoApac: Npolen
CEpTUHMKALMID NO CNOXKHOMY YPOBHIO 1 GMCTeMel <ToloTa Cepemc MeHedXMEHT*, @ B 3TOM roAY NOATEEPAMA ero, JAB0EBaHNE TPEHTIPH NPEMMK
«Mlaep oBCNyMUMBAHWAS CTANO EULE OAHWM AOKAZATENECTEOM ShHEKTUEHOCTH MPEANPUATHA M PESYNETATOM NOCTYNATENEHOMD PASBMTHA: B MPOoLWnoM
rogy AWNEPCKMIA LEHTP yie AoBWBancA NMAEpCTEa B NPEMMYM-CEMMEHTE CPEAM PEMMOHAMNBHEIX LEHTPOE,

=/TorKM TpeTeEro MCCNEAOEaHHA B cpepe NnocnenpodasHoro obcnyHBaHWA NoATEEPAASIOT TEHAEHUMIO, KOTopas Bbina 3aMeTHa ¥ B NpoWwnkIe rogb:
HaubonbweR 3dbekTMEHOCTH B BONPOCaX KNMEHTCKOrD CEPEMCA AOOMBAHDTCR PEMMOHANEHEIE AMNERCKHE LEHTPEI TP 5TOM CEAYAC Kak
PErMOHANEHEIE, TAK M CTOMMHHEIE KOMMEHMKM SKTMEHO PACLUMPADT CMEKTR yonyr M paloTakoT Haa MX Ka4ecTBoM, CTapanct MAKCMMENsHO
COOTEETCTEOBATE 3EMPOCAM KMMEHTOE, BeiTh MMASPOM B CEPBMCHOM 0BCNYMHMEaHWM — 3TO EAWHCTEEHHEIA cocol ANA SETOAWMNEDE COXPEHUTE Bu3HEC
YCMEWHEIM B YCNOBWAX CTAMHALMM PBIHKE®, — KOMMEHTUPYET MNEBHEI PEASKTOP MYPHANS «ABToBMIHECPeBD» Cepreli BapaHoe,

B npemum «MIMAEP OBCNYXWMBAHWA 2013 yqacTBoEaNM 79 AMNEPCKMY LEHTPOE K3 25 ropoaos — oT ApXaHrenecka Ao KpacHoApoka,
NpeACTAENADWME 14 BPEHAOE KaK MACCOBOro, Tak M NPEMWaNEHOro CErMeHTa. B dwHan Beiuny 19 npeanpuATwi,

MpoekT Bk yupexaeH B 2011 rogy CieUManMsMposaHHeEM B2B-wypHanoM «ABTOBMSHECPEED® M CTan YHUKANBHEIM ANA POCCMACKOrD AEToBMEHE E,
TaK KaKk No3sanAeT CPaBHUTE paboTy ofMUMaNEHEIX AMAEPOKMX LEHTPOE PasHBIX MAPOK, BEIAEMTE NMAEPOE M NPOaHaNM3MPoBaTE KOHKYPEHTHEIE
MPEMMYLLECTES KOMNEHWA, MeToauka beina paspaboTaHa npy yY4acTHKM BEAYLUWY SKCMEQTOE OTPACNH M aBTONPOWMZB0AWMTENEA, MccnegoBaHue
BKMIKOYEN0 TPW 3TaNa: aHKETMPoBaHKe y-acTHMKoE (popma cogepwana Gonee 100 BONPOCOE); M3YYEHWE KOHTEHTA BE0-CAITOE M SBOHKK OT NMUA
KMMEHTOE; SKCMEPTHEIE BM3HTE B AMNEPCKHME LIEHTPEI ANA KOMMNEKCHOM NPOBEPKK BCEX KMKDYEERIX NPOLECCOB paboTel.

KoHTakTHoe nuuo: K0nuA CenvHa (HanNWcaTh MMCLMO aBTopY ]

KOMNaHWA: ATEHTCTED KOMMYyHWUKELWAA Constellation (Bce HOBOCTW 3TOM OpraHMzaLAN]
Oofzaenen: 07:11, 10.12,2013

KonumiecTeo npoamoTpoe: 29

Crpana: Pocoua
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06vaBneHsl nobegurenu npemun «Jinaep obcnywmeanmna 2013»

WMTori npodeccoHansHon npemin =MALEP OBCIYHMBAHMA 2013 33 nyqwMi YpPoBEHE KNMEHTCKOMD CEPBMCA Db NoABEAeHE! HA TOPHECTEBEHHDM
LEPEMOHIMM HEMPE¥AEHMA NoBeAMTENER M NEYPEATOE, KOTOPaA COCTOANACH 5 AeKahpA B MockEe, B MyNbETHUKYSMHOBoM The Frengh Cafe Ha HoBom
Apbare,

MeponpuaTHe cofpano Gonee 150 rocTed co Bcel PocoaM, B MY YMCNE — TON-MEHEOMEDE] AMNEPCKMX KOMNAHWIA, NPEACTEBMTENM 0dMCoE
SETONPOMZE0AMTENEN, 3KCNEPTEI DEHKOBCKON M CTPaX0B0i OTPACIM, MPEACTAEMTENM CMEXHEIX HENPAENEHMIA DMIHECS, 8 TaKKe 3Be3abl Woy-DrsHeCa,
NONWTHKK M TENEBMAEHWA: AHApel KoBanes, CBeTNaHa Pasuia, HaTaneA NecHukoBckan, KaTa CeMeHoBa, BukTopiA Moep-Mapu, Anercel Kynuukos,
LWypa, 3neenpa Bonrosa, CeeTnana Manka, Kpuc Kensmr, Mnea BukTtopos, Okcara Kazawkoea, CeeTnada Kypuusina, Okcana Adaraceesa, Bnagmmip
NeBtH, AHAPEA HUTHHKIMH, CBeTNaHa KoHereH, AHHa Hesckan, Bnaa flemuH, Mapiua By Tolpckan, KoHCTEHTMH MIAPOLUHMK 11 MHOTWE APYTWE,

Mo pe3yNLTaTaM NPOBEAEHHOD MCCNEAOBAHUA N0 TPM AWNNGME B CNELMANEHEIX HOMAHELMAY 33B0853NM AMNEPCKME LEHTDEI XONAWHIOE «Ponbdis 1
sBmsHec Kap» — «Poned HOr=, «Poned Maxta=, «MNexcyc- Pybneecaii: u «<TofmoTa LlenTp Pybnescari:, Qunnom «3a Hambonee obbeKTHEHYIO
CAMOOLEHKY® — KEK YYECTHWKY, KOTOpkIA NOTENAN MEHbLIE BCero BaNNoE B X0Ae 3KCMERTHBIX Nposepok, — Bbin BpyqeH «Dopn LieHTpy KpacHoapoks,
ExoAAWeny B TK «ApceHans.,

MofeauTenem B HOMMHALMK 38 YHUKANEHOE KOHKYDEHTHOE NPEMMYLLECTED* SKCMEPTHOE HIOPH NMPEMUM Boifpano BPAHCKYIO FPYMNY KOMNEHMEA
sBbH-MoTopcs, B AMNepckM) LEHTPEX X0NAMHNE BHEAPEH NpoLect obAZaTENEHOrD KOHTAKTS C SETOBNaEnsUaMI N0 YeTeIpEM drneTpaM. Cpegu
NOBOAOE — HE TOMBKO CBOEBPEMEHHOE MPUMMELLEHME Ha oBCTYHUBAHWE, HO W NPEANTKEHWE “CRPBMCHON SMHUCTMW S KNMEHTEM, MPOMYCTUBLIAM CPOK
MPOXOHAEHMA TO; HANOMUHEHWE O AAHHEIX PEHEE DEKOMEHOALMAX 1 3ENNEHMPOEaHHEIX paboTax; CooDIWEHHE O BOSMOKHOCTI NPOANMTE FEPaHTIID 38
NBa MECALA 10 OKOHYEHWA OCHOBHOM, CNEUMaNEHLIM MOAYNL PEANM30EaH B CRM-CWcTeMe, KOTOPaA NOWHATA OAHWM U3 GBTONPOWSBOANTENEN Kak
olpazew ons BHEQPEHUA NO BCEM JMNEPCK0 CBTH B Pocoui,

OCHOBHEIE HEMPAAEI, KaK M B MNPOWIoN M4y, BpYYanice B ABYX PA3AENEHEIX 3A4YETEXN — MCHOAA M3 NPMHELNEXRHOCTH DPEHADE K MACCOBOMY MK
NPEMMENEHOMY CEMMEHTY. CpEeaW PErMOHANEHEIX AMMNEP0E MACC-CEMMEHTE — MPEACTABMTENM Cibipi, HOra 1 NoBomyeA. MepE0e MECTO 3EE0EEEN
«ipopa LLeHTp KpacHoApdss, Y3e C NepBoro TYPa MCCNEAOBaHWA NPEANPUATHE CTAND NMAEPOM CPEAM YYACTHUMKOE OT GpeHaa Ford, a BNoCnencTemM,
NOKS KOHKYPEHTEl TEPAM Dannel B xo4e nposepok, «Popa LleHTp KpacHoApoK: ynyJWwan CEoi PEMTHHN M MOKa3an Ny4WWi PESYNETAT B 354ETE
Macc-CerMeHTa, BTopylo cTyneHe NbeaecTana 3aHaAn «PeHo LleHTp KpacHoaaps, KoTopelld BXoaWT B cocTas MK «noYasTox, MpHs 3a TPETLE MECTO
nony-un gunep Yolkswagen & Mowrkap-One sMapuAsTollenTp», sasoeBmEarOWMA GpoHsY ETOPOI roa noapsaa.

N1aepoM cpeaM CToRMYHEIX NPEANPMATHA cTan «AsToCneuleHTp Wkoaa Ha TaraHke:, KoTopell B oblwem pefTHHre dMHANMCTOE N0 KONMWYECTEY
fannoe ycTynun nuwe oBnaaaTenta rpaH-NpKu. Takoke AB& NPM30BLIX MECTE 3EB0EBaNM AMNEPCKIME LEHTPEI Mitsubishi M «Ponsdis — «Ponsd Ors
(Mockea) 1 «Ponsd Naxta= (CankTTeTepbypr).

B MpeMUyM-CErMEHTE PEATHHN BOSrNABMA OWNEPCKMIA LeHTp BMW B KpacHoApoke «3nWTABTO:* (MK «Mansedb XonauHr:), BTopol pesyneTaT
npoaemMoHCcTprpoBan «Mekcyc-Pyfnescais (T «BusHec Kaps). BpoH3Y B 3848TE NOAYYMN TEKHE CTOMMYHEI QMNED — KOMMNEHWMA <ApTEKCS,
npeacTaenAowWwan Gperaesl Jaguar v Land Rover.,

OfBnagaTenel rpaH-NpK npemid =MW IEP OBCNYHMBAHIA 20135 CTan UEHTP AMNEPCHMIA LEHTP «MekcycHpacHoAPCK =, BXOAAWMA B cocTas MK

s penocTe®, DOMH M3 CEMBIX MCWTa0HEIX M NepeRoBEIX SETOLUEHTPOE ANOHOKOA M3PKK B POCCMM MOMKET MOpAMTLCA HE TONBKO BHEWHER KPacoTol, Ho
W BE3yNpeYHO opraHM3aUmMei BreX BHYTPEHHUY paboquny NpoUeccos. Y#e B NEPBLIA Mol Nocne oTKPLITHA «fekcyc-KpacHoApas NpoLen
CEPTHPUKALIMID N CNCeKHOMY YPOBHID 1 cicTemsl <ToioTa Cepsrc MeHea®MeHT*, 8 B 3TOM rofy NoATEEPAMA Bro, 33E0EEaHHE MPaH-TIPW MPEMAK
«/lunep oBCcNy#MBEHUA CTAN0 ELLE OAHUM AOKA3ETENLCTEOM 3OhEKTMBHOCTH NPEANPHATHA M PE3YAETATOM NOCTYNATENEHOMD PASEMTHA: B MPOLUMOM
roay AMNEPCKMA LEHTP y#e A00WBanca NMAEpCTEa B NPEMUYM-CErMEHTE CPEAW PEMMOHANEHEIX LEHTPOE,

«/Tor TPETEEMND MCCNEA0BAHUA B Chepe NocnenpoaakHoro oBony#MEaHWA NoATEEPHASIOT TEHAEHUMIO, KOTOPaA GENa 3aMETHE W B NpOoLWnGIE rodsl:
HanboneweR 3hHEKTMEHOCTM B BONPOCEX KNMEHTCKOMD CEPEMCE A00MBSHITCA PEMMOHANEHEIE AMNEPCKME LUEHTPEI. TP 3TOM cefiuac Kax
PEMMOHANEHBIE, TaK M CTONMYHEIE KOMOSHWM SKTMBHO PACIIMPAKDT CNEKTP YONYT 1M paAoTakT HaA WX KAYECTBOM, CTEPaACk MAKOMMaNEHD
COOTEETCTEOEETE 3ENPOCAM KNMEHTOE, BeiTe NMAEPOM B CEPBMCHOM 0BCNYHMBaHMM — 3T0 EAMHCTEEHHEIN cnocod 4NnA aETOAMNEPE COXPaHWMTE OMaHEC
YOMEWHEIM B YCNOBMAX CTAMHALAM DbIHKE®, — KOMMEHTMPYET MNaBHEIA PEASKTOP MyPHana «ABToBWsHeCPesHD» Cepreli BapaHos.

B npemim «MAAEP OBCNYHWMBAHWA 2013 yyacTE0BanK 79 AMNEpCKUX UEHTPOB W3 25 ropoaos — oT ApXaHrenbcka Ao KpacHoapcka,
npeacTagnaowme 14 OpEHAOE KaK MACCOBOro, TaK M MPEMManeHoro cerMeHTa. B dwmHan eeiwnn 19 npeanpuati,

MpoekT Bbin yupexaed 8 2011 roay NeWManMsMpoBaHHeIM B2B-+ypHanoM =ABTOBMIHECPEEID* M CTAN YHUKANEHEIM ANA POCCHIACKOrD aBTobMsHECE,
TaK KaK NOSE0NAET CPEEHMTE paboTy ohMUMENEHEIX AMNEPCKMX LEHTPOE PASHEIX MEPOK, ELIAEMTE NMAEPOE M NPOaHENMEMPOESTE KOHKYPEHTHEIE
NPEHMYLLECTES KOMNaHWA, MeToauka Bbina paspaboTaHa Np y4acTHH BEAYLLWX SKCNERTOS OTPaCM M SETONPOMSECANTENEA, MconenosaHue
BKNHOYAN0 TPM 3TANa: GHKETMPOBEHME yuyacTHMKOE (hopma cogepxana bonee 100 BONPOCOE); M3YYEHWE KOHTEHTA BER-CAMTOR M 3BOHKM OT NMUA
KNWEHTOB; SKCMEPTHEIE BM3THI B AMNEPCKME UEHTPL! AMNA KOMNNEKCHOM NPOBEPHM BCEX KNKIYEBLIX NPOUECCOE paboThl,
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OpraHnsaTop npemud: <AsToBuzHecPeBD* - NpodeccioHansHoe nsaaHve of addeKTHBHOM YNPaBNEHK aBToMOBMNEHEIM BlksHeCoM B Pocoim,
MeHepansHEIR NapTHEP NpeMiM: KOHMKpeanT Baxk

OrumaneHeE NapTHepe!: A0 «PaiddaizeHbanis:, KomnaHka Starline, KomnaHua Bright box

MpegceaaTent *HOpM: KoMnaHa Castrol

MapTHep B 0DNaCTH KOHCANTHHNE: KOMMEHKA < 0HCANTHH 3HA KoaumHr =

OpraHizaTop UEPEMOHIMA HAMPEAAEHMA: AreHTCTED KoMMyHUKaLA Constellation

OHUMENEHEIE MHROPMALMOHHEIE NEPTHEDE: TENEKAHAN «ABTO24%, MYPHaNE! < y308%, <¥NpaBNEHNE aBT0OMZHECOM:, «ABTOKOMNOHEHTEI®, Strong
Man, 4x4Club, Elite Interior, paguo Premium, mHTepHeT-nopTanke:: Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

MapTHepBl MEPONPMATHA: KOMNEHKA «lTuaeps - npoussoauTens SWELL — coKoB M HEKTAPOB KNacca «MpeMHyM:, MHTEPHET-MarasuH A0oMallHero
TEKCTUNA «[ToCTENE-AENoKC:; NPOMIE0ANTEND WEERLEDCKMY Kode-MaWMH JURA M MTaneaHoKMiA Kode INTO Caffe, napdHoMepHo-KOMETHYECKSA
maprka N'3Tyane Selection — HoBoE 3BYYaHWE TEOEMA KpPaCoTLI.

CneuMansHeIil M3PTHED MEpONPMATIAA: Tpynna KomnaHui «HuHz:

KoHnTakTHoe nuuo: Knua Cenuta
KoMnaHuA: AreHTCTED KoMMyHWEELMA Constellation
OoBaenen: 07:12, 10,12.2013
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O6baBneHbl nobeguTenn npemun “Jlugep obcnyxusanHusa 2013"

WTorm npoeccuoHansHoi npemun «TMAEP OBCNYXUBAHUSA 2013» 33 NyyLUMii YPOBEHb
KNMEHTCKOro cepeuca Obinu NoABEAEHBI HA TOPKECTBEHHON LLEPEMOHUM HArPaKAEHUA
noGeguTeneil U naypeaTos, KOTOpPasA cocToAnack 5 Aekadbps B MOCKBE, B MyNbTUKY3MHOBOM

TheFrenghCafe Ha HoBom ApbaTe.

MeponpusaTue cobpano tonee 150 rocten co Bcen Poccun. B ux yucne — Ton-mMmeHegKepsbl
AWNEPCKUX KOMNAHWIA, NpeAcTaBuTen oUCcoB aBTONPOM3BOAUTENEN, IKCNEPTL DAHKOBCKON U
CTPaxoBOWM OTpacnu, NpeacTaBuTENN CMEXKHBIX HanpasneHun OU3Heca, a Takke 38e3fbl
Wwoy-0nsHeca, nonuTHKKM K TenesmaeHna. Algpen Kosanes, CeeTtnaHa PasuHa, Hatanes
NecHukoBckan, Kata CemeHoBa, Buktopus NMeep-Mapu, Anekcen Kynuukos, Lypa,
3neBupa bonroea, CeetnaHa Manka, Kpuc Kenemu, Unes Bukrtopos, OkcaHa KasakoBa,
CeertnaHa KypuubliHa, OkcaHa AcaHackeBa, Bnagumup JNleekuH, AHapen JKUTUHKUH,
CeeTnaHa KoHereH, AHHa HeBckas, Bnag lemuH, Mapus ByTeipckan, KOHCTaHTUH
MMWPOLHUK 1 MHOTWE APYTUE.
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Mo pe3ynsTaTtam NpoBEAEHHOro MCCNea0BaHNA No TPWU AUNNOMa B cneunanbsHbIX

HOMMHaUUAX 3aBOEBANN AUNEPCKUE LEHTPbI XONAWHIOB «Ponkg» 1 «BU3Hec Kap» — «Ponbkg
Or», «Ponedg Naxra», «Jlekcyc- Pyéneeckun» 1 «Tonota LieHTp Py6nesckun» [unnom «3a
Haunbonee o6 BLEKTUBHYIO CAMOOLEHKY» — KakK Y4ac THUKY, KOTOpb!f‘l noTepAn MeHbLUE BCETO
Dannos B XoA€e IKCNEPTHbLIX NPOBEPOK, — ObiN BpyyeH «®opa LieHTpy KpacHOApCK», BXOAALLEMY
B K «<ApceHan».
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MoGeanTenem B HOMMHALMK «3a YHUKaNbHOE KOHKYPEeHTHOe NPeuMyLecTBO» 3KCNeEPTHOe

KHOPW NPEMUK BbIOpano GPAHCKYH rpynny kKomnaHuil «kBH-MoTtope». B AUNepCKuX LEHTPaX

XONAWHTa BHEAPEH NpoLiece 06A3aTENLHOrO KOHTAKTa € aBTOBNAAENbLAMM MO YETHIPEM

unsTpam. Cpeamn NoBOAOB — HE TONBKO CBOEBPEMEHHOE NPUIMALLIEHUE HA OGCNYKMBAHME, HO W
NPEANOKEHNE «CEPBUCHON AMHUCTUM» KNMEHTAM, NPONYCTUBLLNM CPOK NPOXOKAEHMA TO;
HanNOMWHAHWE O AAHHbLIX PAHEE PEKOMEHAALIMAX U 3aNNaHMPOBaHHbIX paboTax; COOGLEHNE O
BO3MOKHOCTHM NPOANWTL rAPaHTMIO 33 ABa MECALA A0 OKOHYaHMA OCHOBHOI. CneuuanbHbIi

MOAyNb peann3osaH B CRM-CMCTEME, KOTOPAs NPUHATA OAHUM M3 aBTONPOMU3BOAUTENEN KaK

oGpas3el Ana BHEAPEHUA NO BCEW AUNEPCKOi CETU B POCCHM. 202
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Kpeanr baHKk 1N

OCHOBHbIe Harpagbl, kak 1 B NPOLLNOM rofy, BpyYanuch B ABYX pasfaenbHbIX 3a4eTax — UCXOAS
U3 NPUHAANEKHOCTM GPEHAOB K MACCOBOMY MNK NPEMHUANBHOMY CETMEHTY. Cpean PErMOHaNbHbIX
AUNEPOB Macc-cermeHnTa — npeactasuTenu Cubupu, Kora u MoBomkbA. MepBoe MECTO 3aBOEBan
«®oppa LileHTp KpacHoapck». YiKe ¢ NepBOro Typa UCCNeaoBaHua NpeanpuaThe cTano nMaepom
Cpeau y4acTHUKOB OT GpeHaa Ford, a BnocneacTBMM, NOKa KOHKYPEHTbI TepAnu 6annsl B xoae
npoBepok, «dopa LieHTp KpacHospck» ynyylian cBoM PERTUHT W NOKa3an Nyyliuii pe3ynsTaT B
3a4eTe Macc-CerMeHTa. BTopyt CTyneHb NbeaecTana 3aHan «PeHo LieHTp KpacHogap»,
KOTOpbIA BXOAWUT B cocTas MK «KnyaeTo». Mpu3 3a TPETbE MECTO NOMyYun
aunep Volkswagen B Vowkap-One «MapuABTOLIeHTp», 3aBOEBLIBAIOLINI GPOH3Y BTOPON rog
noapsa.
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Nuaepom cpean CTONUYHBIX NpeanpuATUiA cTan «AeToCneylleHTp LLkoaa Ha TaraHke»,
KOTOpbIN B OOLIEM PENTUHIE (PUHANWUCTOB NO KONUYeCcTBY Dannos ycTynun nuwbs odnagaTento
rpaH-npu. TakKke ABa NpU30BbLIX MECTA 3aBoeBanu gunepckne UeHTpbl Mitsubishi MK «<Ponkdg»

— «Ponbg Or» (Mocksa) u «Ponkg Jlaxta» (CaHkT-NeTepbypr).

B npeMuym-CerMeHTe pEMTUHI BO3rNaBun AMNEPCKuiA LeHTp BMW B KpacHoapcke
«3nuTABTO» (MK «MeaBeak XonauHr»). BTOPOI pe3ynsTaT NpoaeMOHCTpUpoBan «Jlekcyc-
Py6neeckuit» (MK «BusHec Kap») BpOH3y B 3a4€TE NONY4YUN TAKKE CTOMMYHBIA AUNED —
KOMNaHuA «ApTekc», NpeacTasnawlas 6peHasl Jaguaru LandRover.
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O6naparenem rpaH-npu npemun «TMOEP OBCNYXKUBAHUA 2013» CTan LUEHTP AUNepCKui
UeHTp «Jlekcyc-KpacHoapcK», BXOAALMIA B cocTas K «KpenocTe». OAuH U3 Cambix
MacLUTa0HbIX U NEPEAOBLIX ABTOLIEHTPOB ANOHCKOM MapKK B POCCHM MOXKET ropAMTLCA HE TONBKO
BHELLHEN KpacoTOo, HO U Ge3ynpeyHoil OpraHu3aumeit BCEX BHYTPEHHUX paGo4YMX NPOLIECCOB.
Y3Ke B NEPBLIA rof Nocne oTKPbITUA «Jlekcyc-KpacHOAPCK» NpoLen cepTUdUKALMIO No
CNOKHOMY YPOBHIO 1 CHCTEMBI «TOMOTa CepBuC MEHEQKMEHT», @ B 3TOM roAy NOATBEPAWN ET0.
3aBOEBaHWE rpaH-nNpu Npemun «Jingep oGCNy:KMBAHUA» CTANO elle OAHUM A0Ka3aTENLCTBOM

3 HEKTUBHOCTU NPEANPUATHA W PE3YNETATOM NOCTYNATENBHOIO Pa3BUTWA: B NPOLLNOM rogy
AUNEPCKUI LIEHTP Yike A00MBANCA NUMAEPCTBA B NPEMUYM-CETMEHTE CPEAN PETMOHANBHBIX
LIEHTPOB.

brigh
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2 0 1 fl“ R ot/
o

robpagecy= 1

HpeanT BaHk

«TOrM TPETLETD UCCNEAOBAHNA B CIEPE NOCNENPOAAKHOTO OGCNYKMBAHWA NOATBEPKAAIOT
TEHAEHLMIO, KOTOPAaA Obina 3aMeTHA W B NPOLUMbIE rofbl: HANBONbLENIPPEKTUBHOCTH B
BOMpPOCAX KNMEHTCKOrO CEpBNca A0OMBAKOTCA PETMOHANBHBIE AUNEPCKUE LIEHTPLI. MpK 3TOM
CEMYac Kak pErMoHanbHbIE, TaK U CTONMYHBIE KOMMNAHUN AKTMBHO PACLUMPAKDT CMIEKTP YCNYr U
paboTakT HaJ X KAYECTBOM, CTAPaACh MaKCMMANbHO COOTBETCTBOBATL 3aNpocam KIMEHTOB.
BbITb NMAEPOM B CEPBUCHOM OGCNYKMBAHUN — 3TO EANHCTBEHHBIN CNOCOG ANg aBToAunepa
COXPaHUTb GM3HEC YCNELWHbIM B YCNOBWUAX CTArHALUMKN PbIHKA» , — KOMMEHTUPYET rMaBHbIN
peaakTop XypHana «ABToEuaHecPeBio» Cepreit EapaHoB.
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B npemun «NTMAEP OBCNYKUBAHUA 2013» yyacTBOBaNK 79 ANNEPCKUX LIEHTPOB
13 25 ropoAoB — OT ApXaHrenbcka Ao KpacHoapcka, npeacTasnatolwme 14 GpeHAoB Kak
MAacCOoBOro, Tak M NPEMMANBHOTO CETMEHTA. B (buHan BbiNKU 19NpeanpuATHii.

MpoeKT ObIn yypexaeH B 2011 rogy cneynann3npoBaHHbIM

B2B-xypHanom «ABToBuU3HecPeBK» 1 CTan YHUKaNbHbBIM ANA pOCCUICKOro asTobM3Heca, Tak
KaK No3BONAET CpaBHWUTbL paboTy ouUManbHbIX AUNEPCKUX LLEHTPOB pa3sHblX Mapok, BbIABUTL
NUAEpOoB U NPOaHaNM3MPoBaTh KOHKYPEHTHLIE NPEMMyLLECTBa KOMMaHWi. MeToauka Obina
paspaboTaHa npu yyacTun BeayLMx 3KCNepTOB OTpacnu 1 asTonpoussoauTenen. Miccnegosaxune
BKMKOYano Tpu atana: aHKeTUPOBaHME yY4acTHUKOB (popma cogepxana donee 100 BONpoCOB);
M3y4YeHWe KOHTEHTA BED-CANTOB W 3BOHKWU OT NULA KNMEHTOB; 3KCMEPTHbLIE BU3UTLI B AUNEepCKue
LEHTPbI ANA KOMNNEKCHOM NPOBEPKN BCEX KINKOYEBbIX NPOLIECCOB PaboThl.

OpraHuaaTop npemun: «ABTOBU3HECPEBIO» - NPOMECCMOHANBHOE M3gaHue 00 APPEKTUBHOM
ynpaBneHuin aBTOMOGHNbHBIM GU3HECOM B POCCHU.

FeHepanbHbIN NapTHep npemMuun: KOHUKpeanT baHk

OdgmumnaneHbie naptHepbl: 3A0 «PandganszeHdaHk», komnaHdua StarLine, komnaHug Bright
box

NMpeaceaartens X0pK: kKomnasua Castrol
MapTHep B O6NACTU KOHCANTUHIra: KOMNaHNA «KOHCANTUHT 3HA KOauyuHr»
OpraHu3aTop LepeMOoHUN HarpaxaeHus: AreHTCTBO KOMMyHNKaLiConstellation
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O¢hrumnanHbie MHPOPMaLMOHHBIE NAPTHEPEI: TeNekaHan «ABT024», XypHanbl «Ky308»,
«YnpaeneHue aBTOOM3HECOM», «ABTOKOMMOHEHTLI», Strong Man, 4x4Club, Elite Interior, paauo
Premium, WHTepHeT-nopTans!: Auto-dealer.ru, autoRATING. Ru, AutoBusinessinfo.Ru

MapTHepbl MEPONPUATUA: KOMNaHUA «Jluaep» - npoussoauTens SWELL — COKOB M HEKTapOoB
Knacca «nNpemMuyM», MHTEPHET-MaraswH JOMALUHETO TEKCTUNA «MOCTENb-AENIOKC»;
NPOM3BOAUTEND LIBEALIAPCKNX KOe-MawmnH JURA 1 uTanbaHCKuii koge INTO Caffe,
napgMEPHO-KOCMETUYECKAA Mapka [T 3Tyanb Selection — HOBOE 3By4aHWE TBOEH KPACOoThl.

CneuuanbHbIM NApTHEP MeponpuATUA: Mpynna KomnaHuin «KuH»
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OB BAB/IEHBI INIOBEJHTETH IIPEMHH "JIHJEP
OBC/IV)KHBAHHA 2013"

Bmaopan, 10 Jewofps 20128 10:57 + & YLONarkuR

WMtorn npodeccwoHaneHol npemun «NWAEPR
OBCNYHWMEAHWMA 2013» 23 NyYWHA YPOBEHE
KAWEHTCKOrD CEpEMCE BeinM NogEsasHel Ha
TOPWECTESHHOA  LUEPEMOHWH  HErPaxasHHA
| nobeauTenen " naypeaTog, KoTopas
coctoAnace S5  paexkabpas B Mockee, B
MyneTHKyEHHoBoM TheFrenghCafe Wa Hoeom
ApbaTe,

MeponpuaTtue cofpano Bonee 150 rocTen co
Bcel Poccui, B WX YHCRE — Ton-MEeHELHEpL!
OWNEPCKHX KOMNEHUA, NPEACTAENTENH 0HCOE
FETONPOWZE0ANTENEN, 2KCNepTel BaHkoBCKoA
M CTpaxoEod  OTPacnM, NPEeoCcTaEMTENM

CMEXHLIX HanpaeneHuin SuzHeca, a Takke
zEezakLl Woy-BHIHECE, NONMTHKKH M TENeBHASHKA: AHapeR Koeanes, CeetTnada Pazuda, HaTanes NMecHukoeckas, KaTta
CemeHoea, Buktopua Meep-Mapw, Anexced Kynuukoe, Wypa, Sneenpa Bonroea, Ceetnana Manka, Kpue Kenemu, Mnes
BukTopoe, Okcava Kazakoea, CeeTnada KypuukeiHa, Okcava Adanaceeea, Bnagumup JNeekuH, AHaped HHTHHKHH,
CeeTnaHa KoHered, AHHa Heeckanr, Bnag demud, MapuR ByTeipckan, KoHCTaHTHH MUPOLWHWK W MHOTHE OPYTHE,

Mo pEsynETaTaM NPoESOEHHON: WCCNEA0ESHMA NO TPH QMNAOME B CNEUWENEHBIX HOMWHELUMAX 33B0ESEANH OUNEPCHHE
UeHTPel XongauHroe «Poned» 0 «BuzHec Kape — «Poned Wre, «Poned Naxtaw, «flexcyc- Pybnesckwis v «ToAoTa
UeHTp PyGneeckuas, Aunnom «3a Hanbonees obLeKTHEHY D CaMOOLBHKY® — KEK YYECTHHKY, KOTOPEIA NOTEPAN MEHELLE
gcers BannoE B ®o4E SKCNEPTHeIX NpoBepok, — OGwin Bpyyed «Pops UedTpy KpacHompoks, exogRwemy B [H
wApceHans,

MofSeanTeneM B HOMMHEUMKH %33 YHHKAENEHOE KOHKYPEHTHOE MPEMMYLWLECTES® SIKCNEPTHOE XIOPH NpeMud ewbpanc
BpAHCKYD rpynny KoMnaHud =BH-MoTopcs, B gWnepckWx LeHTpax XoNOMHra EBHeEapeH npouscc ofAzaTensHoro
KOHTEKTa € 3ETOBMNEASNELAMH No YeTeipeM duneTpam, CPpeOM NoBO4OE — HE TONEKO CECSEPEMEHHOE NPHIMALWLEHHE HE
obCcny®MBEEHHE, HO W NPEANOHEHHE “CEPEWCHOA AMHHCTHH® KMEHTAM, NPONYCTHELWMM CPOK npoxowaeHuA T0O:
HENCMMHEHWE © OA3HHLIX PEHEE PEKOMEHAIUMAX W Z3NNaHWPOEaHHEIX paboeTax; cooBleHWe o BOSMOMHOCTH NPoAnMTE
rapaHTHIZ 33 AE3 MECAUA A0 OKOHY3HWA OCHOBHOA, CNeuManeHell Mogyne peanuzoEad B CRM-cucreme, koTopas
NPHHATE O4HWM WE AETONPOWIE0ANTENEA Kak ofpazen ANA EHEOPEHUA No BCER AMNEpckod ceTH B Poccuu,

DCHOBHBIE HArpaasl, Kak W B NPOLWAoM rody, BPYYanice B ABYX PAZAENkbHbIX ZFHETAX — MCHOAR WE NMPUHAANEMHOCTH
GpEHAOE K MECCOBOMY MW MPEMHENEHOMY CEMMEHTY, CPeaH PEFHOHANEHBIX JHNEP0E ME3CC-CEMMEHTE — NPEaCTaEHTENH
Cuupu, KDra v Moeonxes, MNepeoe MecTe zasosean «Popa UenTp KpacHoapoks=, ¥Y¥e C Nepeorc Typa MCCNEA0BaHHA
NPEAnpHATHE CTANC NWASPOM CPEAN yYaCcTHHKoE oT Bpedga Ford, 8 BENOCNEacTENKM, NOKE KOHKYPEHTE Tepank Gannel B
xoge npoeepok, «Popa LewTp KpacHospcoks yay4wan cCEOA PEATHHT W NOKE3an NyYlMA pPESynNeTaT B Z3YeTe
Macc-CerMedTa. Bropyw CTyneHe neegecTana zawan «Pedo UewTp KpacHogaps, koTopeld BxoauT B cocTae MK
«Knwyaetox, MNpuz 2a TPETEE MECTo Nonyyun aunep Yolkswagen e l:;lnumap-DnE «MapuleTollenTp®, ZaB0EBLIBAKILLHA
Bpoxzy BTOpOA rog noapaa.

NuaspoM CpeaW CTONWYHEIX NPeanpHATHA cTan =AeToCneullentp Wkoaa Ha Taradke=, koTopeld B obwemM pedTHHre
JuHanucTeE no konuyecTey Gannoce yoTynun nuwe obnagaTen rpad-npH. TaKKe AB3 NPHZ0BLIX MECTA Z3E0EEANM
aunepckke ueHTpel Mitsubishi MK «Poned» — «Poned Hre [Mockea) m «Ponedg Naxras [Cankr-Metepbypr).

B NpeMHyM-CErMEHTE PEATHHI BOZrMaBMA OWMAEPCKMA UeHTp BMW B KpacHospcke «3nuTfetox (MK «Megeeak
Xonguur=), BTopoR pesyneTaT npoaeMoHcTpupoBan «flekcyc-Pybnesckui= [ «BuzHec Kap=), BpoHzy B za4eTe

NONYYHT TEKKE CTONHWYHEIA AUNEP — KOMNEHWA «ApTeKcs, NpeacTaenAwan SpeHae Jaguark LandRowver,
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ObnagateneM rpav-npu npemuu «NHMIEP OBCNYXMBAHIMA Z013» cran UeHTp AMASPCKMA ueHTp «/lexkcyc-
KpacHoApck®, BxogAwWMA B cocTae K «KpenocTes, OOHH ME CaMbix MacwTabHelx W NepedcEslx ZETOUEHTPOE
ANGHCKOR MEpKH B POCCHM MOMET FOpaAHTECA HE TONEKD BEHEWHER KPacoTod, Ho M BesynpeyHoR OpraHMzauned Bcex
EHYTPEHHUX pabioysnx npoueccoe. Y¥e B NEPERIN o4 NOCNE oTKPLITHA «/lekcyc-KpacHoapoks npowen cepThdukaumnm
no CNoWHoMy YPpoBEHW: 1 cucTewmel «ToloTa Cepedc MeHegxMmeHT®, 3 B 3ToM rogy noATESpaMn ero. 3aBoeE3HHE
rpaH-npu npeMun «fuaep obcnysWBaHWA® CTano EWE OAHWM AO0KAZATENLCTEOM 3P HEexTHEHOCTH NPEeanpUATHR W
PESYNETATOM NOCTYNATENEHAOMD PAZEMTHA: B NPOWNOM rody AHNESPCKHA LEHTP y#e A0BHBEancR NWASpcTEE B NPEMHYM-
CEMMEHTE CPEAH PETMOHANEHBIE LLEHTPOE,

#“MTorn TpeTeera MCCNeaoeaHuA B chepe nocnenpodaxHora oBCnNyXHEIHMA NOATESP#AINT TEHASHUNK, KoTopad Beina
ZAMETHA W B npownele rogei: HaubBonewedzdPekTHEHOCTH B BONpocax KNWeHTCKora cepednca gosbueawTcs
PEMMOHENEHEIE AWNEPCKME UEHTPblL MpH 3ToM CeAY43C K3K PEMMOHANEHBIE, TEK W CTOMMYHEIE KOMNEHWMM SKTHEHO
PECLUHPAKIT CNEKTP Yonyr W paBoTawT Hag MxX KaYecTEOM, CTAPaACE MAKCHMAENEHD COOTESTCTECGEETE ZaNpocaM
knHeHToE, BelTe AMaspoM B CEPEWCHOM ofBcny®MEaHWM — 3To SOMHCTEESHHBIA cnocob AnR aEToAWNEpa COXPaHWUTE
BHZHEC YCNEWHEIM B YCNOBHAX CTAMHAUWK PeIHKE®, — KOMMEHTHPYET MMaEHEIA PEAAKTOP ¥ypHana «AeTobBuzHecPesms
Cepred BapaHoe,

B npemun «NAOERF OBCNYHWMBAHKMA Z013» yyacTECcEaNH 79 AMNEPCKHE UEHTPCE WE 25 ropoAoE — oT ApXaHreneckKa
oo KpacHospcka, npeacrtasnawwke 14 Gpenaoe kak MaccoBoro, TEK M NPEMMAneHors cerMedTa. B dvuan esiwnm
19npeanpUATHA.

MpoekT Guin yypexaed 8 2011 rogy CNeUMAnMEZMpoBaHHbIM B2B-u#ypHanoM «ABToBHzHecPeRo® M CTan YHHKANEHLIM
AnR poccMickors aeTobWzHeca, Tak Kak NozEcnNRET CPaBHWTe paboTy odMUMaNEHBIX AWAEPCKMX LEHTPOE PazHbIx
MEPOK, EBIREWTE [HASPOE M NPOSHENMIHPOBATE KOHKYPEHTHEIE MNPEWMYLLECTEE KoMNaHWA, MeToguka Beina
pazpafoTaHa Npu y4aCTHH BEEOYWHX SKCNEPTOE OTPECAH W BETONPOMZE0OMTENER, MCCNenoBaHne BKAKGHENG TPH 3Tana:
FHKETHPOBEHHE YHaCTHHKOE [dopMa cogepxana Sonee 100 sonpocoE): HIYYEHHE KOHTEHTE Beb-cafToE W ZEOHKK oT
NMUE KNWMEHTOE; SHCNEPTHRIE BWIMTE B AMNEPCKHE WEHTPRI ANA KOMNASKCHOA NPoBEPKH BCEXN HIMNHYEBRIX NPOoUECCOE
paboThl

COpraHW=aTop npemuu: =AsToBuzHecPesw» - npodieccHoHaneHoe wWzganwe of 3ddexTHEHOM  yNpaENEHHK
aeToMobuneHBIM GuzHECoM B Poccuu,

MeHepaneHelH NapTHEP NnpeMun: DHWK peguT Bank

OduunaneHelie napTHepe: 340 «Paiddanzenbanks, komnanna Starline, koMmnanua Bright box

MpeacenaTene xwWpH: KoMnanua Castrol

MapTHep B oSNacTH KOHCANTHHIE: KOMNEHWA “HOHCANTHHT 3HA KoaynHre

OpraHuzaTop LEpEMOHHN HArPaxaeHHa: AreHTCTED KoMMyHMKaunnConstellation

OdmumnancHeie  MHGOPMAUWOHHBIE NapTHEpLI: Tenekadan «ABToZ24», wypHane «=Kyzoew, «¥npaeneHue
aeTobHzZHECOM®, «ABTOKOMNOHEHTEI®, Strong Man, 4x4Club, Elite Interior, paawc Premium, MHTEpHET-NopTankl:
Auto-dealeroru, autoRATIMNG, Ru, AutoBusinessInfo.Ru

MNapTHEPEl MERINPHATHR: KOMNEHWA «/lugep» - npovzBEcanTene SWELL — CoOKOE W HEKTEPOE KN3CCE “NPEMHYME,
MHTEPHET-MarazuH goMawHeros TekcTuna «Mocrene-JenoKce; NPoMZE0AMTENE WEEAUApCcKux Kode-mawmnn JURA w
HTaneRHCKHA kode INTO Caffe, napdwoMepHo-kocMeTHyeckan Mapka /13 Tyane Selection — HoBoe zEyYaHHE TEOER
KpacoThl,

CneunaneHsld NAapTHER MEponpHATHA: [pynna KoMnadui «KuH=
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® car era

CAR-ERA

3710 WH(OPMAUNOHHO-aHANUTUYECKNIA aBTOMODWNEHI NPOEKT HOBOTO NOKONEHUA.

Recent Entries  Friends  Archive  User Info

{ W * |2
OBbABNEHbLI MOBEAUTEIV NMPEMUN NTUOEP OBCITY>KUBAHNA 2013

Wrorn npoteccuonansHoit npemun «NMMAEP OBCNYKUBAHUA 2013» 3a nyylunil ypoBeHs KNWEHTCKOro cepeuca beinu
noABeAeHbl Ha TOPXKECTBEHHON LePEMOHUN Harpaxaenna nobeguteneii n naypeatos, KOTOpaA cocToAnack 5 Aekabpa B
Mockee, B mynstuky3uHoBom The Frengh Cafe Ha Hoeom Apbarte. Meponpuatue cobpano 6onee 150 rocteii co Bceit Poccun. B
MX YUCne — ToN-MeHeAKepbl AUNEPCKUX KOMNaHWi, NpeacTaBuTenyt oMCoB aBTONPON3BOANTENEI, 3KCNepTbl BaHKOBCKOI 1 ...

fcar era

Wctounnk: Spa Aeto. Please leave any comments there

Tags: Cratbu
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ObbasneHbl Nobeautenu npemun «Jingep obcnyxusanus 2013»

Kateropna: KOH III}E[I'EHL[I'I H, MEPDNPHATHA

WMTork npotheccMoHanbHoi NpeMun «<MWOEP OBCNYAVBAHWMA 2013» 33 NyJdwWi YpOBEHb KIWEHTCKOro CEpEWCA
Bblnv NodEeneHbl HE TOPMECTEEHHON LEPEMOHWKW HarpaxaeHna nobeguTensl W NaypeaToB, KOTOPaA COCTOANACH 5
aexkabpa B Mockee, B MynbTHMKYy3MHoBOM The Frengh Cafe Ha Hoeom ApbaTe.

MeponpuaTue cobpano Gonee 150 roctel co Bcel PoccuW. B WX 4ncne - ToN-MeHedepbl AMNepCcKrx KoMOaHWA,
npedcTagMTen ofWCOE SBTONPOMEBOAWMTENER, 3KCNepTol DAaHKOBCKOM WM CTPaxoBOW OTpacny, NpedcTaBuTenW
CMEMHBIX HanpaeneHWd OWzHeca, 3 TakKe 3ZBe3dbl Woy-OMEHeca, NONWTHKW W TeneBwadeHWA: AHapel Koeanee,
CeeTnaHa PazwvHa, HaTanbA JNecHWMKOBCKAaA, KatA CemeHoBa, BukTopua Mbep-Mapwk, Anexkced Kynwukoe, Wypa,
anoevpa bonroea, CeetnadHa lanka, Kpuc Kenomu, Mnbes Bukropoe, OkcCaHa Kazakoea, CeBeTnaHa KypwubiHa,
OkcaHa AdaHacbeea, Bnagumup JleBKWH, AHApeR MWTWHKWH, CeBeTnaHa KoHereH, AHHa HeBckana, Bnag OemwuH,
Mapwa ByToipckan, KOHCTaHTUH MUpOLWHWK U MHOMWe Apyrie,

Mo pesynbTaTaMm MNpoBEASHHOMD WCCMIEA0BaHWA Mo TPW AWMNAOMa B CNeUWanbHblXx HOMWMHaUWAX SaB0EBanv
AWNepCKMe LIEHTPBl XONAWMHIOBE «Ponbd» 1 «BuzHec Kap» - «Ponbd KOrs», «Ponbt MaxTas, «fexkcyc- Pybneeckuis
M «ToWoTa UeHTp Pybneeckuids. JunnoMm «33 Hawbonee oObeKTHMBHYHY CaMOOLEHKY® — KaK YUYACTHWKY, KOTOPbIA
NoTepsan MeHblle Bcero 0annoe B XoAe 3KCNepTHhX NpoBepok, — Own Bpyden «=Mopd LenTpy KpacHospoks,
BxodAwemy B N «ApceHans.

MNoGeguTeneM B HOMWHALUWW «33 YHWKANbHOE KOHKYDEHTHOE NpeWMYLLECTEO IKCMEPTHOE MHIPW NpeMun Bwbpano
OpAHCKYH rpynny KoMAaHwiA «BH-MoTopcs. B OMNepCKWX LIEHTpax XONAwHra BHedpeH npouecc obAzaTenbHoro
KOHTaKTa € SETOBN3ASNbUAMKM Mo YeTblpeM GuAsTpaM. CpedW NoBOAOE — HE TOMbBKO CEOEBPEMEHHOE MPUrnaleHue
Ha oBCNYXWEAHWE, HO W NPEANOMKEHWE €CEPBMCHON aMHUCTUMS KIWMEHTaM, NpoNyCTUELLIMM CPOK NpoXoxaeHus TO;
HanoMWHaHWE O [AaHHbIX pPaHee pPEKOMeHO3UWAX W 2annaHupoBadHblX paboTax; coolWeHWe o BOSMOMHOCTM
NpoANWTE FEPaHTWKD 33 ABa MecAUs A0 OKOHYaHWA OCHOBHOW. CneuwanbHelid Modynb peannsoead B CRM-cucTeme,
KOTOpaA MPWHATa OAHWM W3 aBTonpoWzBoAWTensl Kak obpaseu ANA BHEApPEHWA Mo BCEW AWNEPCKOA CETW B
Poccuu.

OCHOBHblE Harpagbl, Kak W B NpowWwnoM rogdy, BpydYaiuch B ABYX pasgefbHblX 3adeTax — WCXo4A W3
MpuHagnexHocT OpeHgoE K MacCoBOMY WAW  MPEMWanbHOMy cerMedTy. Cpegu  pervoHanbHblX  AWNepoB
Macc-CerMeHTa - npegcTaeuTeny CwBuwpw, KIra W TMoBonxbA. MepBoe MecTo zagoeBan «dopd  LeHTp

KpacHoApck». ¥xe C Nepeoro Typa WCCNEA0BaHWA NpeanpuATWE CTano NWAepoM Cpeal yJacTHWMKoE oT bpeHaa
Ford, a BNnOCNeAcTEMM, NOKa KOHKYpPeHThl Tepanu Gannsl B xoge npoeepok, «®@opa LleHTp KpacHoApcKs ynydwan
CBOW PEWTWUHI WM MOK3zan NydwWii pesyneTaT B 2adeTe Macc- CerMeHTa. BTopyr CTyneHb NbedecTana aHan «PeHo
LeHTp KpacHogap», KOTOpbA BxodAWT B cocTae K «Knwouaeto». Mpu= 2a TpeTbe MeCTo MNoAy4wWn dwnep
Volkswagen B Mowkap-0ne «MapwAsTolleHTp», 33802BbIBANWKMA BpoH3y BTOpOR rod noapsa.

Nuaoepom cpeW CTONWMUHLIX MPeanpWATWMA cTan «ABToCneulleHTp Wkoaa Ha Taradkes, KoTopolid B obwem
peRTUHre MWHANWCTOE NO KONWYECTEY Bannoe ycTynun nuwbe obnagaTent rpaH-npu. TakKe ABE3 NPU30BbLIX MECTa
Z3aB0EBany OWnepckue ueHTpol Mitsubishi MK «Ponode - «Ponbd WOre (Mockea) W «Ponbd MaxTax (CaHKT-
MNeTepbypr).

B npemMuyM-cCerMeHTe pedTWHT BOSMNaBWN OWNepCKWA UeHTp BMW B KpacHospcke «3nuTABTOo» (TK «Megeeib
XonawHrs). BTopol pezyneTaT npodemoHcTpupoBan «fekcyc-Pybneeckunid» (MK «BuzHec Kap=»). BpoH3y B 2adeTe
MOMyYUN TAKKEe CTOAWMUHBIA AMNep — KOMO3HWA «ApTekKcs, NpedcTaBnAwwan GpeHael Jaguar 1 Land Rowver.
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OBnagaTenem rpaH-npw npemuy «JIMAEP OBCNYAMBAHWMA 2013» CTan UeHTp AWNepckMiA UWeHTp «Jlekcyc-
KpacHoAapck», BxogAwMiA B cocTae K «KpenocTe». OgWH W2 camblXx MacwTabHbix W NepedoBblX 3BTOUEHTPOE
ANOHCKOW Mapkm B POCCMW MOMET ropdvTbCA HE TONbBKO BHEWHEW KpacoToW, Ho W GesynpedHoil opraHvzauvei
BCEX BHYTpeHHWx pabounx npoueccoB. Ye B NepBoblid rog nocne oTKPbTMA «fekcyc-KpacHoApcKs» npowen
CEpPTUMKALUMKD MO CNOMHOMY YPOBHKY 1 CMCTeMbl «ToloTa CepBMc MeHedMMeHT*, a B 3ToOM rogy noATEepawn
ero. 3aB0eBaHWE MpaH-npK npemuy «<Muagep obcnyXWBEaIHWA» CTaNo elWe OOHWM JOKa3aTenbCcTEOM 3 dekTMEHOCTI
NpeanpUATHA WM PESYyNbTaToOM MOCTYNATENbHOMO PAZBWMTMA: B NPOWNOM rody AWNEpCcKMiA UeHTp yse aobweanca
NWAEpPCTEA B NPEMUYM-CEMMEHTE Cpeav PermoHanbHbX LUEHTPOE,

«ATorM TpeTsero WCccneoeaHus B cdepe NocnenpodaxHoro obCny¥WBaHWA NOATEEP¥ O30T TEeHOeHUMID, KoTopasn
Gblna 2amMeTHa W B Npownble rogel: Havbonbwed s dekTMEHOCT B BOMNPOCaX KNWEHTCKOro cepewca AobuearoTcA
PEMMOHANbHBIE OWNEPCKWE LEHTPLl. TpK 3TOM CEMUYAC KaK peruoHanbHble, TaK W CTOAWYHBIE KOMMO3HWK IKTUEHO
PACWWPAKT CNeKTp yCnyr W paboTakT H3g WX K3decTBOM, CTapadck MaKCWMManbHO COOTEETCTBOBaTh 2anpocamM
KNMeHToE. BbiTe AkMAepoM B CepBEMCHOM oDCAYMMEaHWW — 3TO eAWHCTEEHHBIA Ccnocob AnA aeTogwnepa COXpaHWTb
OW3HeC YyCMewHelM B YCNoBWAX CTarHauMW  pbiHKa®, - HKOMMEHTMPYET [MaBHblid  pedakTop MypHana
«ABToBMzHecPeewo» Cepreid BapaHoe.

B npemun <«NMOEP OBCAYXMWMBAHWA 2013» wyyacTeoBank 79 AWnepcKWx UeHTpoe w3 25 ropogoe - oT
ApxaHrenocka Ao KpacHoApcka, npeagcTaEnAkwme 14 GpeHOoE Kak MaccoBoro, TakK M NpPeMWanbHoro cermeHTa. B
prHaN BoiwAKW 19 NpegnprATHA.

MpoekT Obn ydypex@ged B 2011 rody cCneuvwanuaupoBadHbiM  B2ZB-uypHanoMm «ABToBWzHecPeBw®» W CTan
YHUKANbHbIM ANA pocCCWACKoro aBTobWEHeca, Tak KaK No3BoNAST CpaBHWTh paboTy oduUManbHbiX AWNEpCHUX
UEHTPOE pPaszHblX MapoK, EBbIABMTE NWASPOE W MNPO3HANWIWPOEATbh HKOHKYPEHTHbIE MpEeMMYLECTES KOMMaHWA.
MeToauka Gbina pazpaboTaHa NpW yu4acTUM BedylUMx SKCNEpTOE OTPacni W aETonpouzBouTensi. MccnegoeaHue
EKMKOUAN0 TpW =Tana: aHKeTWpoBaHWe YyuyacTHukoe (dopma cofepwana Gonee 100 BoONpoCOB); WZyUeHWUE
KOHTEHTa Beb-CaiToB W 3BOHKKM OT NWU3 KJWEHTOB; IKCNEPTHbIE BM3WTE B AWNEpPCKWME LIEHTPBl ANA KOMNNEKCHOR
NpoBEpKK BCEX KNKYEBbLX NpoUeccos paboThl.

OpraHuzaTtop npemMud: «AeToBuzHecPeBw» - npodeccloHanbHoe WEdaHwe ob SddeKTMBHOM  ynpaeneHun
aeToMoBGKMnbHbIM BuzHecom B Poccun.

FeHepanbHbIA NapTHep NpemMin: KOHWKpeauT BaHk

OdwumanbHele NapTHepbl: 3A0 «Paiddainzenbanks», KomnaHua Starline, komnanwa Bright box

MpeacenaTens »HOpW: KoMnaHua Castrol

MNapTHep B 0bNacTW KOHCANTWHIa: KOMNaHWA «KoHCaNTWHI 3H4 KoauwHrs

OpraHW=aTop UepeMOHWK HarpaxasHWa: AreHTCTBO KOMMyHWKaUmid Constellation

OduunanbHele  WHPOPMaAUWOHHBIE MNapTHEpBl: TenekaHan «ABTo24w», ypHanel «KyzoBw», «¥YnpaeneHwe
aeTobuzHecom», «ABToKOMNOHeHTw», Strong Man, 4x4Club, Elite Interior, pagwo Premium, WHTEpHET-MNOPTanbi:
Auto-dealer.ru, autoRATING.Ru, AutoBusinessInfo.Ru

MapTHepbl MeponpWATHA: KoMNaHva «flngeps - npovzeoguTens SWELL - COKOB W HEKTapOB KNacca «nNpemMuyM:,
WHTEPHET-MarasvH OOMaWHEro TEKCTMAA «oCcTenb- JenoKcs:; NpoUsE0ANTENb WEeALapcKny Kode-MawmH JURA 1
WTanbAHCKKWIA Kode INTO Caffe, napdomepHo-KoCMeTUYECKaA Mapka J'3Tyane Selection - HoBoE 3BYJYaHWe TEOERA
KpacoThl.

CneuwnanbHblid NapTHep MeponpuATKA: Tpynna KoMnaHni skmH:

AeTop: Constellation. NpocmoTpoe: 97
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O6baBIeHbI MOGeguTeH npemun "JIngep o6cry:xueanus 2013"

Hroru npodeccnoHanbHo npeMun «/Iiaep 06CTyIKHEAHNA 2043 » 33 AVYIIHE YPOBEHD KTHEHTCKOTO CePEHCA
OBLTH N0JESEHE] Ha TOPHeCTECHHOI [lepeMOHNH HATDaXIeHIA NoDeqHTe el H IayPeaToE, KOTOPAA COCTOATACE 5
nexabpa e Mockee, B mynsTHkyarsE0BOM The Frengh Cafe sa Hosoum Apbare.

MeponpuaTue cobpano Somee 150 roetei co seell Pocers. B BX 4HeIe — TON-MeHeT KPS HIEPCKREY
KOMOAHHI, NPefCTAEHTEIH 0QHCOE AETONPONZECANTE e, IKCIeDTH DaHKOECKO# | CTPAX0EOH OTPACHH,
NIPeCTABHTENH CMEKHELX HANPAEIeHnH OHaHeca, a TAkoKe 3837kl moy-0H3Heca, IOTHTHER H TeTeEHIeHHA:
Anapeft Koeanes, Ceernana Pazura, Hatanea Mlecankopcrad, Kata Cemenora, Burtopna [Teep-Mapu, Anerceft
Kymaxog, Oypa, 3neeupa boaroea, Ceernada lamka, Kpuc Kemeun, Hnea Bukropoe, Oxcana Kazakoea,
Ceernana Kypuneisaa, Oxcasa Adanacsesa, Bragumup Meexus, Augpeit JKutnakun, Ceernana Koneren, Anna
Heeeran, Brag Jemes, Mapua Byreiperas, Koxerantia MEDOIITHEEK H MHOTHE JDVIHE.

Ilo pesynbTaraM MPOEEREHHOIO HCCASAOEAHNA 110 TPH JHIVIOMA E CIIEIHATEHE HOMHHAIHAX 33E0SEATH
IHIepPCKHE EHTPE] X0AHHTOE «Ponbg» i «buznec Kap» — «Ponedy KOr», «Ponsd MaxTa», «Texcye- PyOmesexmii»
u «Toftora Lentp PyBrescruit». JunnoM «3a Haubonee o0BeKTHEHYI0 CAMODIEHKY» — KaK YIACTHHKY, KOTOPEIE
[OTepAT MeHbIIe ECero DA/UIOE E X0ZE IKCHepTHEIX NPOEEPoK, — O5u1 Epy4es «Bopg Lentpy Kpacsoapeks,
exogameny B K «ApeeHams.

TTobeguTeney B HOMHHANNE «3a YHHKATbHOE KOHKYPEHTHOS IPeHMYINecTEO» SKCIePTHOe MIODH IPeMuH
ERIDpaIo DpAHCKYIo rpyony KoMoasui « BH-Mortope», B Z11epekix eHTpax X0/IIHHIA BHeAPeH [IPoLece
00A3aTeIEHOTO KOHTAKTA ¢ ABTOBIAZe TbIAMH N0 YeThpeM drnsTpan. Cpel MOEOOE — He TOMBKO CBOSEDEMEHHDE
MpHITAMeHNe Ha 06CTYIKHEAHHE, HO ¥ IPeI0MKeHHe «CePEHCHON aMHHCTHH» KIHEHTaM, IPOMYCTHEIIHM CPOK
npoxozgenns TO; HANOMEHAHHE 0 JaHHELX PaHee PeKOMeHIaNHAX  33[IaHHPOEaHHEIX PaboTax; coobmenne 0
E0ZMOMHOCTH IIPOUTHTE FADAHTHIO 33 JEa MecAla 10 OKOHYaHHA OcHOBHOH. CeHaTEHEI MOAY/IE PeaTH30EaH B
CRM-cueTese, KOTOpaA MPHHEATA OIHHM H3 aETONPOH3IE0AKTE el Kak obpasel 4714 BHepeHuA Mo Bcell Tumepexofi cetn & Pocenn.

OcHOEHEIE HArPaAsl, KaK I E IPOLLIOM TOLY, EPYIaIHch E JEVX PazAe/lbHEL 2a96Tax — HCXOLA M2 NPHHALISKHOCTH ODeHAOE K MACCOEOMY HIH IPeMUATEHOMY
cermenTy. Cpea perioHATEHEL JHIePOE Macc-CerMenTa — npegeragrTens Cubupu, F0ra u llogomsna. [Tepeoe mecto 3asoeean «Popx Lentp Kpacuosaper:. ¥ae ¢
NepEOTO TVPa HeCTeN0BaHRA NPeANpPHATHE CTATO THASPOM CPEIH VIacTHHKOE 0T Operga Ford, a BocTeeTENE, 0K KOHKYPEHTE! TEPATH GarIkl B X0 MPOBEpok,
«$opg UesTp KpacHoaper» YIVMIDAT CEOI PeilTHET H NOKa3a/ Ty4IIHI Pe3y/ILTAT B 3a49eTe MAacc-cerMenTa. Bropyio cTyeHs neegecTana 3agan «Peno Lewtp
Kpacrogap:, kotopeni exogut B coctas ['K «KmoyaeTos. [Ipra 2a Tpetse meeto nomyumn gutep Volkswagen e Homrap-One «MaprAetollestps, 3aB0eBHIEA0IIHE
Opon3y BTOpOi rof moapAn.

JlEzepon cpeas CTOMHYHEIN NpennpuaTHii cran «AeToCnenllenTp [lkoga Ha Taradkes, KOTOPELE B 00meM peliTHEre (PHHATHCTOE [0 KOHYeCTEY O2/UI0E YCTVITET
THIE 0b1a1aTenme rpaH-npH. Takke Jpa IPH30BLIX MecTa 32B0eBaH Juieperie neHTprl Mitsubishi I'K «Pomsds — «Ponsd HOr» (Mockea) 1 «Ponsd Maxra» (CankT-
Terepbypr).

B mpeMHyM-cerMeHTe peliTHHT BO3IMAERT Aunepekiil neHTp BMW E KpacHoapeke «3muTAETO» (IR «Megeens Xonauer:). BTopoll pezyeTaT NpogeMOHCTPHPOEAT
«Jlexcye-Pyfimescruits (K «Busnec Kap:). Bposay B 3a4eTe moTy4i TAK#Ee CTOIHYHENR JHIeD — KOMIAHEA « APTeKes, IpeeTaEnanman bpergsl Jaguar 1 Land Rover.

OfnagaTensM rpas-npH IpeMEH «/LHgep 06CTVKHEAHNA 2013 » CTAT HeHTp AUTepcrnit neHTp «Tekcye-KpacHoapeks, Bxogamui & coctae ['K «Kpemoets». Ogus uz
CAMBIX MACIITADHELX H Iepe0ELL AETOLEHTPOE ATIOHCKO MAPKH E POCCHE MOXKeT FOPIHTLCA He TOIBKO EHelIHe KpacoToll, Ho 1 DesynpedHOH opraHnzanueii Ecex
EHYTPEeHHHX pabodux Nponeccos. Yike B Meperlil o moc/e oTKPHITHA «/lekcye-KpacHoApek» Opomen cepTHOHKAIND [0 CI0XHOMY VPOBHIO 1 cicTeMsl «Toftora Cepere
MeHexMeHT», 4 B 5TOM IOy NOATECPIIT ero. 3aE0eEaAHNEE FPAH-TIPH NpeMuH «JIHIep o0cTyKHEAHHA» CTANIO £Ile OJHHM JJOKA3aTeThCTEOM 3 hekTHEHOCTH
NpeNpHEATHA K Pezy/ITATOM NOCTYIaTe/IbEOTD PAZENTHA: E IPOLIUION [oNy SHIDCKHH [eHTD YiKe Go0HEAICH THISPCTEA E NPeMHyM-CerMeHTe CPeIl PErHOHAIEHELR
LEHTPOE.

«VITOrH TpeTEero HeeIeNoBaHNA B chepe NoCTenpoJaKHOT0 ODCTVIKHEAHHA MOATEEDIANT TeHISHITHEO, KOTOpad OEIna 3aMeTHa H B NPONUIEIe roAsl: HanGonsmeit
3O OEKTHEHOCTH E EONPOCAX FIHEETCKOI0 CEPENCA SoDHEANTCA PeTHOHATBHEIE JIVIepCkie DeHTPEL [1pH 3ToM ceff4ac K3K PerHOHAMBHEIS, TAK H CTO/IHYHEIE KOMIAHHH
3KTHEHO PACIIHPAIT CIEKTP YOTVT H paboTarT Haj HX Ka9eCTEOM, CTAPaAcs MAKCHMATEHO COOTESTCTEOEATE 3apocal KIHEHTOR. BHITE THIepOM B cepEHCHOM
0BCTVRHEAHHHE — 3T0 eIHHCTEEHHEI criocod A1 aBToAmTepa CoXPaHUTh DH3HEC YCIeNIHEIM B VOIOBHAY CTATHAMY PBIHKA», — KOMMEHTHPYeT [MaBHEI peIaKTop
EypHATa «AeTobHzHecPeEio» Cepreii BapasoE.

B mpenuu «/Tugep 06Ty KHEAHNHA 2013» YIACTEOBATH 79 AHTEPCKEX [IEHTPOE H3 25 FOPOJOE — OT ApXaHre/TbcKa 10 KpacHoApeka, NpeeTapIAwmye 14 Dpermos
KaK MaccoBOTo, TAK H NPEMHEATLHOTO CerMeHTa. B HHAT BRIMNY 19 TpeIpHATEE.

[IpoexT DBLT yYpes#IeH E 2011 FOAY CHeNHATH3HpoEasHEmM BoB-xypHanoy «AeTobuzHecPerio» H CTAN VHEKAIEHEIM /LA POCCHIICKOr0 aBTO0H3HEe R, Tk KaK
NI03BOJIAET CPABHUTE PaboTy obUIHATEHEIX HIEPCKIN [[eHTPOE Pa3HbIX MAPOK, BRIABHTE THIEPOE H IPOaHATHIHPOEATh KOHKYDPEHTHEIE NPeHMYIISCTEd KOMIAHHH,
Metoanka fb11a paspaboTaHa OpH Y9aCcTHH BeIyIIHY SKCTIEDTOR OTPAcIH K ABToNpon3eoauTenell. HeenenoEanne BITIOHAN0 TPH 3TAlA: AHKETHPOBAHHE YIACTHHKOE
(bopua cogepxana bosee 100 EONPOCOE); H3yV4eHNE KOHTeHTa EeD-CAiiTOE H 3EQHKH 0T /IHIA KIHEHTOE; 3KCIePTHEle EX3HTEH E JIUISPCKHE NeHTDPE ANA KOMIUTEKCHOH
NIPOBEPKH ECEX KMIYEERIY [IPOIEcCoE PadOThL

Hudopuanus ob opraHuzaTope:

«AeTobuzHecPeEr0» — cenHanTnInpoEarHoe B2B-H3naHne, OpHEHTHPOEAHEOE HA TON-MEHeIKEPOE H CHENUATHCTOE, paboTaiomux E cfepe AETOPHTEA K
cepeucHoro obemyaueanud. Cozgan B 2007 rogy. Pacnpoerpanseres & Pocenw 1 CHT agpecHoil pacceUikoil Mo AHIepeKEM HeHTpan, oHeaM aBTONPOEIB0ETeIeH B
KOMIAHHAM CMeXHE 0Tpactefl. PeETHHT AHTePCKHR XONIHHIOE, eXeT0SHO COCTABTAMEIT AyPHATOM «ArTobR3necPeEt0», ABNACTCA e JHHCTEEHHEIM ABTOPHTETHEIM
HCTOYHHKOM HHQODMAHH 0 paboTe EeIyIIHX KOMNIAHHI POCCHIECKOre aETOPHTeA.
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O®HLHaIbHEE DapTHEDEL:

3AO0 «PaiiddaiizerdaHK» ABIAETCA J04EpHel: CTPYKTypoi Paiiddaiizer bark HuTepHannoHams AT 1 & PoceHn 3aHHMaeT 12-e MECTO 110 Pa3Mepy aKTHEOE IO
pesyJIbTaTaM Tpex KBapTaloE 2013 roja («Murepdake-119A»). ITo peaviasTaram Toro e neproga 3A0 «Paiiddaiizendank» HaxoauTes Ha 5-M MecTe B Pocenu mo
00BeMy cpeCTE JaCTHBIX I H 10-M MecTe 10 00beMy KPeAHTOB /1A YaCTHEIX JIHI IO pe3y/IbTaTaM TpeX KBapTaTOB 2013 Foja.

StarLine — niaep peIHKa aETOMODI/IEHOTO OXPaHHOIO 000pyAoEaHKA Poccnn, obecnedrHEaomuil BEICOKHI YPOBEHE He30MacHOCTH JTH0fek, JKUBYIHX B Pocenu i
crparax Cogpyxectsa. CerofHs 5 000 000 POCCHIECKHX aETOEIae bIeE HaeXHO 3alIKIe k] OXPaHHEIM 000pyRoEaHneM StarLine.

bright box — ogus 13 maepos prHka IT-pemennit 2714 aeTobH3Heca B Poccln. BXOZHUT B TON-10 paspaboTUHKOE MOOH/IBHBIX IPIIOKEHHIT o Bepeny Cnews.ru.
Kommnanua npefocraenser yHuKanbHEL: ceperc Dealer Mobility, KoTopslil M0380/19€T RETORMIEDY HWIH IPeACTaEUTEILCTEY BCET0 32 5 PaboYHX AHeil IPe/IoKUTS CE0RMY
KOHEYHOMY KJIHEHTY MODIIBHOE IPHIIOKEHHE — 3/IeKTPOHHBIT ACCHCTEHT B 00/1aCTH BIafieHUA H NOKYIIKH aBTOMODHIIA.

IIpencenaTens KOpH:

Kommnarus Castrol AengeTea 0gHIM K3 BeyIUX MEPOBEIX IPOH3BOANTE e CMa304HbIX MaTePHAIOB JUIA aBTOMODIIeH i MOTOIHIIIOE, aBHAIHH, BOZHOTO H
KOMMep4ecKOoro TPaHCIOPTa, CeIbCKOX03AHCTEeHHOMH U IPOMBIIUIeHHOH TexHuKH. Castrol Professional — cTpaTernseckoe HanpaeieHue AeATeIbHOCTH KOMIAHHIH,
KOTOpOe HalpaEB/IeHo Ha NOBLIMIeHHe JOXOAHOCTH aETOMOOWIEHAIX AH/IEPCKHX NPeANpUATHIT — kireHToE Castrol. B unerno nporpama Castrol Professional exozar
HeTeXHHYeCKHe TPeHHHIH JUIA IePCOHAIA CePBHCa, HAaPABIeHHEIe Ha YBeTHYeH e 00beMa MPOJaK 3aMacHEIX JacTell H Ye/IyT; KOHCATTHHTOBEIE IIPOrPaMMEl,
obpameHHbIe Ha MOBLIMIEHKe Ka4ecTea 0DCTyIKHBAHHA H ONTHMH3ANNIO OH3Hec-IPOIeccos; MapKeTHHIOBLIE IPOTPaMME], OPHEHTHPOBAHHEIE Ha VBeTHYeH e IPOJAX H
MOBBINIeHHe JTOFTBHOCTH KIHEHTOE CepBHCa.

ITapTHep B 00/1aCTH KOHCATTHHTA:

«KoHcanTHHT 3H7 K0a4HETr» — POCCHICKOE IIPe/ICTABHTEIbCTEO THANPYIOMIET0 eEPONefickoro KOHCATTHHIOEOrO areHTerEa Auerbach Consulting. Aensaerca
KPYIHeHIIel pocCHiiCcKOi KOMIaHKeH, ClleUaTH3HPYIOMeica Ha KOHCATTHHTe K 00y4eHnH B aeToousHece. Kimnentamu komnanuu e Poceru aensatorea: Jaguar Land
Rover, Hyundai, Chrysler, Nissan, Subaru, Mazda, Audi, Skoda, Ford, Castrol, rpynna 'A3.

OpraHuzaTop NepeMOHHH HarpakIeHnA:

ArenTereo KoMMyHuKanuii Constellation — oaus uz 1HaepoE event-uHAyeTpuE B Poccun, Henosb3yomuii & ceoei pabote TexHoorru «'oyutreyackoro PeknamM#oro
Crargapra», 4T0 O3BO/IAET 00ECTIeYHTh CTPYKTypaM OH3Heca ONTHMHE3AMNI0 PACXOJO0E Ha IPOBeJeH e MePONPUATHIA, YEeTHIHTh HX 3(QGdeKTHEHOCTS KaK HHCTPYMEHTa
event-MapKeTHHIa, Ce/IaTh 3TH MepONpHATHA AeHCTBHTeIbHO 3HaYHMBIMH M 3aMeTHEIMH /1A 00mecTea.

Odunuansable HEGOPMANHOHHEIE TaPTHEPEL:

TeJleKaHal «ABT024», XKypHaIsl «Ky308», «VIpaBIeHHe aBTODH3HECOM», «ABTOKOMIIOHeHTEI», Strong Man, 4x4Club, Elite Interior, paguo Premium, urTepHeT-
noptansl Auto-dealer.ru, autoRating.Ru, AutoBusinessInfo.Ru

ITapTHepsI MepONpHATHA: KoMIaHuA «/Iugep» — npouseoauTens Swell — cokoe i HEeKTapOoB K3CCa «IPeMHYM»; HHTePHET-MarasuH 0MaIIHero TeKCTIIA
«ITocTens-/lemoKe»; TIPOH3BOJHTEIh meefinapeknx Kope-Mamus JURA 1 rransanckuil kode Into Caffe, napdronmepHo-koeretryeckas mMapka JI'3yans Selection —
HOBOe 3By4aHHe TBOei KPacoTEL.

CrenuanbHELT NapTHep MepPONPUATHA: IPYNINA KOMIaHui « KuH»

HOHmKpeaur Bave

ez
ProFESSIONL

LT Remo

2T Basa

HuKpean
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10 aexabpsa 2013 | 13:42
BpyyeHue npemun

oHanbHoW npemun «/IMAEP O YUBA 3 y 1 ypo T¢ D C ca Obu NoaBeaeHb! Ha
TOPXKECTEEHHON LEPEMOHUM HarpaKAeHWa no n opas 0ANAC ne a 8 MOCKBE, B MyNbTUKY3SMHOBOM
TheFrenghCafe Ha

Meponpuatue »ano 6¢ co ecen Poccun. B ux yucne - Ton-MeHegKepsl AMNEPCKMX KOMNaHWM, npeacrasureny oducos
aBTONpPOU3BOAUTENEN i C )TPAC/IW, NPEACTABUTENN C X eHni1 613 a, a TaKkK 34bl
NEBUASHMA: iapeit Kosanes, A 1koBckaa, Kara Cemerosa, Buktopus:
) Inoevpa bonroea, Ceetnana Il , Kps , O E Ba, Ceetnana KypuubiHa, Ckcana
AdaHacbesa, Baagumup fleskuH, AHapein Hutunkud, Ceetnana K eH, v . TaHTUH
MupowHWK U MHOrKE apyrue,

N

Gk y -
Prares i HUKpeauT ba

Yanddanzen Y]

1l>% L ApTobi AHK
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7 H0nnKpep

= inht h

Mo pesyabTaram NpoOBEAEHHOrO UCCASAOBAHWA MO TPU AWMIOMA B CNEUMANBHLIX HOMUHAUWAX 33BOSEANM AUASPCKME UEHTDBI XOA4WHIOB
‘Poneth» n <busnec Kap= - «Ponbd HOr=, «Ponbd flaxra=, «/lekcyc- Pybnesckuir= u «Tonota LleHtp Pybnesckuit». Aunnom «3a Hanbon
OB BEKTUBHYIO CAMOOLIEHKY» - KaK YYacTHWKY, KOTOPbIA NOTEPA MeHblE Beero Bannos B XOAE 3KCNEPTHLIX NPOBEPOK, - Obu BpyyeH «Qop;

Uentpy Kpac pck=, exogauwemy 8 'K «Apcenan=.
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SAWTENEM B HOMMHAUMK <33 YHUKANBHOE KOHKYPEHTHOES NPEUMYLLECTBO» IKCNEPTHOE HKIOPU NPEMMM BoIDpano OpaHCKyI0 rpynny
«bH-MoTtopc». B gunepckmx UeHTpax XonamMHra BHEAPEH nNpouecc 0Bg3aTenbHoro KOHTakTa ¢ asToBNa 0
OB - HE TO/IbKO CBOSBPEMEHHOE NPUTAAWLEHHWE Ha OOCAYKMBAHHWE, HO U NPEANOKEHUE
o) .,.;t‘H!"J TO; HanoMuHaHue o .ﬂaHHbI\ pawc-— pe H,.’laullnk ¥ 3anNAaHUPOBAHHbIX

ynny Ko
aBTOBNaZAenblUamMu No yeToipem dunstpam. Cpeaun
aETONPOM3IBOAUTENEN Kak 0Dpasely Ana BHEAPEHWA N0 BCEW AWNEDCK

MMaHKI

KAWEHTAM,

C e O BO
nb peanusosad 8 CRM-cucreme, koto
ou

NpOonNyCTHUBLLIMM

TM NPOA/INTD

pas NpuHAaTa OgHWUM U
cetn 8 Poccum

ProrE

Kpeawr baHK LT

OcHoOBHBIE Harpaasl, Kak v B NPOLWAOM rogy, BPyYanuch B ABYX PasAesibHbiX 3aYeTax - MCXOAS M3 NPUHAANE:
npemMuanbHoMy cermerTty. Cpeau perMoHanbHbiX AWNEPOE MACcC-CEMMEHTA - 1 Cnb
Qopa Uentp KpacHoapck». Yike ¢ nepsoro Typa uccne

EMOCAEACTEMM, MO HKYPEHTHI

Mpus 3a TpeTbEe MEC

A

NpeaCcTasuTENH
NeA0BaHUa NPEANPUATHME CTano
repanu 6annbt B xoae nposepok, «@opa Uentp K
pesynbTar B 3a4yeTe macc-cermeHTta. Bropyio crynenb nbeaecrana saHan «Pexo LenTp K
nonyuwn aunep Volkswagen s Mowkap-One

P4 =

OCTH BPEHAOE K MacCOBOMY MM
16upwu, H0ra u MNosoaxkbs. MNepso

a. [lepsoe mecTo 3as0
AMAEPOM CPEeaW YYacTHMKOB oT BpeHaa Ford, a
10APCK» YIYYIWas CBOW PEMTUHI M NOKas3

{pacHoaap=, KOTOpbIM BX0AWT B coctas [K
WapuAetolleHTp», 3a80eBbI OpoH3y
I"RGFESSloNAL .,K)NMKDQAW Bag MAEE
201

Baowuii OpoH3y BTOPOM rog noapag

asn

an Ayywmi

Knwovasto
™
OHMKpeanT bak

coNSTILL

Pna-FsssLoml

< R B TODHIHEE A

- 1 et P!

0annNoe yCTynuna Nullb (

TMaepoM Cpeaun CTONMYHLIX NPEANPUSTHIA CTan
Wockea) u «Ponbd fla

s = -
oLneyue
aflaTento rpaH-Npu. Takke ABa NPU3OBLIX M

Cankr-lerepbypr)

AeroCneyllentp Wkoaa Ha TaraHke», KOTOPLIN B 0OWEM PENTHHIE (DUHANMCTOE NO K

CTa 3asoesanu gunepckue ueHTpol Mitsubishi [k

Ponbd
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JEPOM CPEAM CTONMYHbIX Npeanpuatuii ctan «AstoCne L';r‘:HTp Lkoaa Ha TaraHke=, KOTOPLIM B OOWEM PEUTUHIE (DUHANUCTOB MO KONMYECTEY
NAOE YCTYNWA Nunlib oBnagartenio rpaH-npu. 1akke AsBa NPU3OELIX MECTA 3aBoeBanv gunepckme ueHTpol Mitsubishi MK «Poabd» - b HOr

ckga) u «Ponbd flaxra» Cankr-lNetepbypr)

o

B npemuym- KpacHoap« InutAsro» MK «Measeab Xongutr=). Brop
npoae cTp n «J / BNEBCKMIA: Fl 3 € MOAYYMA TaK ONWYHBIN AWAED - KOMNAHKUA

NpeACTaBNIouLan HAbI .Iaouam LandRover.

pright box

Ant baxk

COI(S"I'(LLATION

slonAL ‘
M ,,\,13/1' %

05(/1" s e s v re

o
AeTobU3HeCEH:

e

YNAAATENEM MPaH-NPU NPEMUn ,.WII,C‘.EP OBCNYHKMBAHNA 3= CTan UEHTp AWNepcKui ueHTp «/le -KpacHoapck=, BXOAAWMM B C
: u,‘_’lHH M3 CaMbiX MACIITabHbIX M NEPESAOBLIX aBTOUEHTPOE AMOHCKOM Mapku & P y AWTBECA HE TOABKO BHELWHEN

HO 1 © 1 BCEX aw.rrpewn: YUX NPOLLECCOB. epPBbiM Mo/ e oTkpbiTna «/lekcyc-KpacHo

uen (_:prni‘mnuuh no {HON bl «T¢ Ta l:EDEHC EHEAKMEHT>, 3 4y NoATEEpAU €r0. 3asoeBaHue

rpaH-npu npemun «/lugep obcay:KMBaHMA= CTAN0 €We O4HMM A0KA3aTENIbCTEOM =¢¢=r:mshcin-1 NPEANPUATHUA WU PE3YNLTATOM MOCTYNATENbH(

PA3BUTHA: B MPOLWIOM rogy AUNEPCKUIA LUEHTP yKe 1BANCA MMAEPCTEA B NPEMUYM-CErMEHTE CPEAU PETMOHAIBbHBIX LUEHTPOE.

oro
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) ) HAAOT TEHASHUMIO, KOTOpaa Obuna 3aMeTHa W B NPOLWLIE
0 CEepBMca 0 E£rMOoHaNbHbIE AUNepCKkue LeHTpbl. [1py 3Tom ceivac Kak
AKTMEBHO PaclMpRIOT CNEeKTP YTy aloT Hag MX KaYeCTBOM, CTapasch MAaKCMManbHO
COOTBETCTBOBATL 3arpoCcam KAMEHTOB. DbiTb MMAEPOM B CEPBUCHOM ODCAYKMBAHMM - 3TO EAMHCTBEHHLIM CNocod 4ns aeToaAMNEPa COXPaHuTb
- KOMMEHTUDYET rNaBHbiM peaakTop KypHana «AstobushecPesw» Cepreir bapaHos.

PETMOHANbHbLIE, TaK M CTOJIMYHBIE KOMMaHWMK

OusHe CreiHbiM B YCNOBMAX CTarHauu pbiHKa

{MBAHWA 2013» yyactsosanu 79 annep:

aHHbim B2B-kypHanom «AstobusHecPes» 1 CTan yHUKanbHbiM 413 PO
yPULMANBHBIX AMNEPCKMX LWEHTPOB PasHbiX MapoK, BbiABMTbL AMAEPOE U NPO
oauka Obna paspadoTaHa NpW yYacTuM BeAyUMX 3KCMEepTos OTPacau U asTo

OpeHa0B Kak Maccoso
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MccnegoeaHue BKAONAN0 TPU 3Tana: aHKETMPOBaHWE y4acTHMKOB hopma cogepkana bonee 100 sonpocos); usyyeHue KoHTEHTa BeD-calTos M
3BOHKM OT AIMLE K/IMEHTOB; 3KCMEPTHLIE BU3WTHI B AMNEPCKME LEHTPbI AN8 KOMIUIEKCHOW NPOBEPKKW BCEX KAKOUYEBLIX NPpoUeccos paboThl.

Opranusartop npemuu: «AstobusHecPesio» - npodeccruornansHoe usgaHue 00 3hHEeKTUBHOM YNPaBAeHUM aeToMOOMNLHbIM BusHecom B Poccum.

n )

leHepanbHbit naptHep npemun: OHUKpegut bank OduuuancHoie naptHepo: 3A0 «Panddainzenbank=, komnanua Starline, komnanua Bright
box

MNpeacegarens xiopu: komnaniua Castrol MNapTHep & obnactm koHcanTuHra: komnauna «KoxncantuHr 30a KoaumHr

N Lo = > g

OpraHusatop UepeMoHuK HarpakaeHua: AreHTcTeo kommyHmnkaumi Constellation

OdmumansHbie MHOOPMAUMOHHLIE NapTHEPLE: TeNeKaHan ) {ys Ynpasnenue aeToOusHECOM=, «ABTOKOMMOHEHTbI*,
Strong Man, 4x4Club, Elite Interior, pag NG Ru

MNaprHepbt Meponpuata: komnaHua «/lugep= - npoussogutens SWELL - cOKOB M HEKTAPOB KAACCa «“NPEMUYM», MHTEPHET-MArasmH JOMallHero

Tekctuna «[locrens-Aenokc=; npoussogurens weenuapckux kode-mawmH JURA n utansanckuin kode INTO Caffe, napdiomepHo-kocmeTHyeckas
mapka /1'3tyane Selection - HoBOE 3ByyaHue TEOEI KpacoTbl.

Cneyuanstbiit naptHep meponpuarua: [pynna Komnanuin «KuH
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MocKEa (Exalpams ropag)

AreHTCTBO KOMMYHUKauuin "Constellation”

onua CenuHa (2013-12-11 12:04:39)
O6basneHbl no6egutenu npemuun «Jlngep obecnyxusaHua 2013»
Wtoru npodeccuoHansHoi npemun <JIMOEP OBCNYXXUBAHUA 20135 33 nyywnil ypoBEHb KNWEHTCKOro cepenca Obinu

NoageaeHbl Ha TOPXKECTBEHHON LEPEMOHUN HarpaxaeHuAa nobeauTenei u Naypeartos, KOTOpaA CoCToANAack 5 nekabpsa B
Mockee, B MyneTUKy3uHoBoM TheFrenghCafe Ha Hosom ApBaTte

Meponpuatue cobpano Gonee 150 rocTer co BCen PocCHK. B X yucne — Ton-MeHemKepbl QUNepeKux KOMnaHui,
npeacTasuTeny oUCoB aBTONPOM3BOOUTENEH, 3KCNepThl DaHKOBCKOW U CTPAXOBOW OTPACNM, NPEOCTaBUTENN CMEXKHbIX
HanpaeneHuin GU3Heca, a TaKKe 38e3abl Woy-0M3HEeCa, NONUTUKN U TeENeeMaeHnA: AHapen Koeaneg, CBetnaHa Pasuna,
Haranbs JlechukoBckan, Kata CemeHoBa, Buktopus Moep-Mapu, Anekcen Kynuukos, lllypa, 3nweupa bonroea,
Ceernaxa Nanka, Kpuc Kenbmu, Mnbs BuktopoB, Okcana KazakoBa, Ceetnana Kypuubina, Okcana AdaHacbesa,
Bnanumup NeekuH, Auapen XXutuHkuH, Ceetnasa KoHereH, AHHa HeBckan, Bnan [Jemun, Mapus Bytbipckasn,
KoHCTaHnTHH MUPOWHMWK U MHOIMMe apyrne

ht box

MA\;EEA HHA
0BCAY Y L,

PRorES X HuKpeauT ba

‘andPaizen

ul>% L Aptobul | 3 AHK
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e nightparty

MiociES (ER00

s

-

ProFES

baHK I'TT

Mo peaynsTaTam NpoBeOeHHOro MCCNeaoBaHnA No TPW AUNNOMaE B ClelHanbHbiX HOMHHALUKWAX 3aB0eBankt Aunepckue
LUeHTpbI XonauHroe «Ponbd» 1 «buanec Kap» — «Ponbd 0r:, «<Ponkg Nlaxras, «Jlekcyc- PybneBcku» 1 « ToHota
Llentp PyOnesckui. Junnom «3a Hanbdonee 00 bekTHBHYH CAMOOLIEHKY» — KaK YY4aCTHUKY, KOTOPLIN NOTEPAN MEHbLLE
ecero 6annoge B X04e 3KCNepTHLIX NpoBepoK, — Dbin BpyyeH «@opA LieHTpy KpacHOAPCK:, exoaauwemy B K cApceHans.
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[ExloETe N

HOHnKpeawr bark

PrGrESSIONAL

HK ApTobpatec iy

ofeguTenem B HOMMHAUWN «3a YHHKANbHOE KOHKYPEHTHOS NPeuMyieCTBO» 3KCMNEePTHOE XKIOpK Npemun euibpanc
OpAHCKyo rpynny KomnaHui «bH-Motopcs. B gunepckux UeHTpax XoNauHra BHEAPEeH npoue 0A33TEeNLHOrC KOHT3KTa C
aBTOBNAAENbUAMU NO YeTbipem gunstpam. Cpegu NOBOLAOE — HE TONLKO CBOSBPEMEHHOE NPUIMAaLeHne Ha
00CNYKMBAHWE, HO U NPEONOMEeHNEe «CEePBUCHON aMHUCTUW: KNUEHTaM, NPONYCTMEWWM CPOK NpoxoXxaeHna TO
000UWeHne ¢ BO3IMOXHOCTH NPOANNTL
)HUAHKUA OCHOBHOW. CneunansbHeIin Modyns peani3osaH 8 CRM-cucteme, KOTopan
NPUHATA OQHMM M3 3aBTONPOU3BOANTENEN K3K 00pa3el Ana BHeOpeHWsA no Bcen Qunepckon cetu B Poccun

mium

OCHOBHbIE Harpafibl, KaKk 1 B NpoLWoM rofy, Bpy4anuck B ABYX pasfdenbHbiX 3a4yeTax — MCXOAA U3 NPUHAANEeKHOCTH
EHO0B K MacCOoBOMY UNK NPEeMUansHOMY cermeHTy. Cpeau perMoHanbHbIX QUNEPOE Macc-CermenTa — npeacTagnTenm
Cubupun, KOra u MNoeomkeA. Nepsoe me

xode npoeepokK, «PopA LlenTp KpacHOAPCK:» yryylwan CEoW PenTHHT W MoKas3an Nyywni pe3ynsTar B 3ayeTte
Macc-cermeHTa. BTopyio CTyneHb Nbefgecrana 3aHan «Pexo LlenTp KpacHofiap», KOTOpLIW BXOOUT B COCTA
«Knio4aero». MNpua 3a TpeTbe MecTo nonyynn aunep Volkswagen e Wowkap-One «<MapuAeTollenTps, 33
GpoH3y BTOPOI rog NoapAa.
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MociEa (ExloETs ropon)

—trat

ProFessioya "I'OHHer,qm Baw 2k

OHUKpeawT baHk

CONSTILLY

PROFESSIONAL

Nngepom cpenu CTONWYHLIX NpeagnpuaTi ctan «AstoCneyllentp Likona Ha TaraHkes, KOTOPbIA B 00WeM pelTiHre
(WHANUCTOB N0 KonuuyecTey Bannoe ycTynun Nub oBnagaTtento rpad-npu. TakKe O8a NPpU30BLIX MEeCTa 33B0eBanu
punepckne ueHTpel Mitsubishi MK «Ponb» — «Ponbd KOrs (Mockea) n «Ponbd Naxrtas (CaHkT-TeTepbypr)

B npeMHyM-CerMeHTe pedTiHr B03rnasun gunepckuin ueHTp BMW B KpacHoApcke «3nuTABT0» (TK «Mensenb
Xonauurs). Bropon pesynstar npogemoHcTpupoean «flekcyc-Pybnesckunx (K «busnec Kap»). BpoHay B 3aueTe
NONYYUN TAKKE CTONUYHBLIN OUNep — KOMNaHua «ApTekcs, npeacraenaiyan dpeHasl Jaguari LandRover
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[ExloETe N

eBl0

Obnaparenem rpas-npu npemun «JTMAEP OBCITYKMBAHWUA 2013» cTan UeHTp auNepcknn UeHTp «Jlekcyc-
KpacHoapckK», exoaAumn B coctae K «Kpenoctb:. OQuH U3 cambix MacliTabHblx U NepefoBbiX 3BTOUEHTPOB AMNOHCKON
MapKi B POCCUIW MOXKET rOpPOUTLCA HE TONLKO BHEWHEW KpacoToW, HO W De3ynpeuHon opraHn3aynei BCex BHYTPEHHMX
pabounx NnpoUeccoB. Ye B Nepebil rog nocne oTKpuITUA «Jlekcyc-KpaCHOAPCK» Npolen cCepTMOuKaUno No CroXxHoMY
YPOBHK 1 cucTembl « TonoTta Cepenc MeHemMKMeHT», 3 B 3TOM rogdy NoATBEpAun ero. 33B0eBaHne rpaH-npu npemumn
«Jlngep oGcnyKnBaHWA» CTarno e OOHUM O0K333TEeNLCTEOM 30 M EKTUBHOCTY NPEanpPUATHA U Pe3yNLETaTOM
NOCTYNATENLHOrC Pa3BUTHA: B NPOLINOM rofdy AMNepcKkuit UeHTp vKe aodueanca NngepcrTea B NpeMuyM-cermMeHTe cpegn
PErMOHanNbLHbIX LEHTPOB

bright box

«ITOTW TPETLErD NCCNeAoBaHNA B chepe NoCNenpoaaxHore 06CNKMBaHUA NOATBEPXOAKT TEHASHUMIO, KOTOpaA OkIina
3aMETHA 1 B NpoWnbIe rofaebl: HanbonbWwenahHeKTMBHOCTM B BONPOCAX KNUEHTCKOTO Cepenca Ao0MBaIOTCA perMoHanbHbLIe
AUNepckne UeHTpbl. Mpu 3TOM CeNYac KaK perMoHanbHbIE, TAK W CTONWYHLIE KOMNAaHWKM 3KTUBHO PACWIWPAIOT CNEKTP YCnyr
1 paboTalT Hag MX KaYeCcTBOM, CTapaAchk M3KCMManbHO COOTEETCTBOBATL 3aNpocam KNUeHTOoB. beiTk NMOepoM B
CEPBUCHOM 0DCMYKMBAHWUW — 3T0 EAMHCTBEHHLIN cnocol AnA aBTogMNepa CoOXpaHuTb DM3HEC YCNEeWHbIM B YCIOBWAX
CTArH3UWM pbiHKa», — KOMMEHTUPYET FMaBHbIiH peaakTop XypHana «AsTobuaxecPeBw» Cepren bapaHos.
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-

B npemun «NTMOEP OBCNYXKUBAHWA 2013» yyacTeoeanu 79 OUNepcKnx UEHTPOE U3 25 ropodoe — OT ApXaHrenscKa go
KpacHoAapcka, npeacraenawuwme 14 6peHaoB KaKk MaccoBoro, TaKk M NpemuansHore cermenTa. B guHan
BLIWNKU 19npeanpuATHIA

[NpoekT Obin yypexaeH e 2011 rogy cneynannanposaHHbiv B2B-kypHanom «ABTobu3HecPeBO» 1 CTan YHUKaNbHLIM ANA

pOCCHIACKOro aBToOM3HECa, TaK KK NO3BONAET CPaBHUTL paboTy opuUManbHLIX QUNepcKkuX LEHTPOB PasHbiX Mapok,
BbIABMTE NMMAESPOB U MPOAHANW3NPOBATL KOHKYPEHTHLIE MPenmMylllecTea KoMnaHui. Metoauka duina paspaboTaHa npu
Y4aCTUM BEOYILMX 3KCMEPTOB OTPACAH W aBTONPOM3BOAUTENEN. VICCneqoBaHue BKNKYAano TpW 3Tana; aHKeTMpoBaHue
y4acTHUKOB (opma copepxana 6onee 100 BONPOCOB); M3YYeHUE KOHTEHTA BeG-CaiiTOB 1 3BOHKW OT NULA KNUEHTOE;
3KCNEepPTHLIE BM3UThI B AUNEPCKUE LIeHTPb! ANA KOMNMEKCHOM NPOBEPKM BCEX KNIDUEBbLIX NPOLEeCccos paboThl.

Opranun3arop npemun: «ABToEN3HecPeB» - npofeccnoHansHoe n3gaHne o0 3 PeKTUBHOM YyNpaeneHnn
apTomobuneHeIM Bu3Hecom 8 Poccun.

lFeHepanbHbii napTHep npemun: KOHuKpeouT BaHk

OduunansHblie napTtHepbl: 3A0 «PaitpdaliizeHbanks, Komnadua StarLine, komnanua Bright box
Mpegcenarens XOpK: Komnauua Castrol

MapTHep B 0ONACTH KOHCANTHHIA: KOMNaHWA «KOHCANTWHT 3HO, KOauMHrs

Opraiu3arop LepeMOHHH HarpaXXaeHna: ATeHTCTE0 KoMMyHuKauuinConstellation

OduunanbHbie HH(POPMaLHOHHBIE NapTHephl: TeNeKaHan «ABT024», XypHanb! «Ky30B», «YNpaeneHue aeTo0M3HeCcoMs,

«ABTOKOMNOHEHTLI», Strong Man, 4x4Club, Elite Interior, paguo Premium, uHTepHeT-nopTansl. Auto-dealerru,
autoRATING.Ru, AutoBusinessinfo.Ru

lNapTHepb! MEPONPHATHA: KOMNAHWA «Jlngeps - npon3eogutens SWELL — COKOB 1 HEKT3pOB KNAacca «fMpemMnyms,
WHTEPHET-Mara3nH AoMalHEero TeKcTUnA «lMocTens-AentoKcs; NpoM3BoanTens Weenyapcknx kode-mawmnH JURA n
uTanbAHCKUN Koe INTO Caffe, napdiomepHo-KocMeTHyeckaa mapka J1'3tyane Selection — HoBoe 3ByYaHne TBOEN
KpacoTsl.

CneunanbHblid naprTHep meponpuatia: Mpynna Komnadwn «KuH»
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“partyinfo.ru
event - ceTk

MNpodieccuoHaneHble npasghnkn 5 gexalbpa 2013 r.
Bpy4eHude npemMui "Jinoep obcnyXHUEaHUA 2013"

Mockea
PoToranepen

TOrM NpodieccHoHansHoA npemur =NMOEP OBCNYAHMBAHIA 20132 33 NYYWWA YPOEEHE KNWEHTCKOTD Cepenca Gkinu
NOOBE0&HEl HA TOP#ECTEEHHOM LEPEMOHMN HarpakaoeHua nofeauTensi v NAypeaTos, KOTOpaA cocToANack 5 nekabpA 8 Mockee, B
MYNETHEY3WHOBOM The Frengh Cafe Ha Hosom Apbarte.

PeliTuHr: 0

Onucanune: itory npodeccnodansHoi npemun «NIAOEP OBCNYHMBAHIAA 2013 33 Ny4IWMA YpOBEHE KNWEHTCKOTO CepeWca eiNW NogBEEAeHsl Ha
TOPMECTEEHHOA LEpeMOHWKA HAarpaxOeHnA nodeguTenel W NaypeaTos, KOTOpaA COCTOANACk 5 0ekalpa B MOCKER, B MYNBTUEY3WHOBOM The Frengh Cafe Ha
Hoeom ApGare. MeponpuATHe cofpano Gonee 150 rocTei co Bced Pocoui. B WX YMCne — TON-MeHeM#ephl OUNe oKX KOMNaHWA, NpedcTaenuTen oQWcos
ABTONPOWIBOOUTENEH, 3KCNepTel GAHKOBCKOA W CTRAX0BOA OTRACMW, NPEACTABWMTENN CMEXHBLIX HANPABNEHWA GU3HECA, A TAKRKE 38306l Woy-GWaHeca,
NOMWTHEW W TENEBUOEHWA: AHOpel Kosanes, CBeTNaHa PasuHa, HataneA NecHUKoBCKaA, Kata CemeHoBa, BukTopuAa Meep-Mapy, Anekcel Kynuukos, Wypa,
2neBupa Bonroea, Ceetnada Manka, Kpwe Kensmw, MinsA Buktopoe, OKcaHa Kalakoea, CeeTnada KypuukslHa, Okcada AbaHackesa, Bnagumup JTEeBKWH,
AHOpen HUTHHEWH, CeeTnada KoHereH, AHHa Heeckar, Bnag JemuH, Mapua ByTeipckan, KoHcTaHTiH MUpowHWK n mMHomMe gpyrie. Mo peaynsTaram
NpoBE0eHHOM MCCNEA0BAHWA N0 TRKW OUNNOMA B CNeLMankHEX HOMUHALWAX 3aB0SBaANK OMNepCKne LEHTPRl XONOWHIOE «Ponkde U «bBnanec Kape — «Poned
Hors, «<Ponet Naxtas, «Nekcyc- PyoneeckMi= ¥ «ToioTa LleHTp PyGneeckwitz. OMNnoMm «3a Hanbonee 06k eKTWBHYK CAMOOLEHKY: — KaK YYACTHWKY, KOTOpPEIA
noTepAn MeHbWe BCera Gannoe B X008 IKCNEPTHLIX NpoBepok, — OeiN BpyYeH «®opn LeHTpy KpacHOARCK:, BX0QAWEMY B MK aApceHans. ModeguTenem B
HOMMHALMK =38 YHUKANbHOE KOHKYPEHTHOE NPerMYLLECTBO: IKCNEPTHOE ¥I0pW Npemiun BelGpano GpaHckyio rpynny Komnaduin «<EH-MoTopcs. B gunepckux
LEHTpAaX XONOWHra BHEApeH Npouect 00A3aTeNLHOTD KOHTAKTa C ABTOBMAAENbLLUAMA Na YeTeIper dUNeTpam. CpedW NoOBOO0B — He TONbKO CBOEBpEMEHHOE
NpUIMAalleHne Ha 0BCNYMBAHWE, HO W NPEaNO¥EHNe =CEPBUCHOR aMHWCTHW: KNWEHTAM, NPONYCTHEW MM CROK NPOXo¥aeHA TO; HANOMWHAHWE O OaHHbIX
paHes peKOMEHAALWAX W 3annNaHUpoBaHHex padoTax; cooblWeHre 0 BOAMOMHOCT NPOONWTE rAPaHTWIO 33 OBA MeCALA 00 OKOHYaHWA OCHOBHONA.
CneunansHelil Mogyne peanuaocead 8 CRM-CHCTEME, KOTOPEA NPUHATA OOHUM W3 AETONPOWIBOOMTENER KaK ofpasel ONA BHEOPEHWA NO BCel OMNepCKoi
CeTH B Poccui. OCHOBHEIE HATPAR!, KAK W B NpOlINom ragy, BpyYanice B OBV paddenkHbIx 3a4eTay — MCX0OA W3 NpUHAANe¥HocTH GpeHaos K MaccaBamMy MM
NpPEMUanbLHOMY CETMEHTY. CpeOW pernoHankHeX OUNepoB Macc-CerMedTa — npeactaeuTeni Cubnpu, Kra n Moson#eA. MNepeoe MecTo 3aBoesan «Dopg
LleHTp KpacHoApCK:. Y3#e C Nepeoro Typa MCCneqoBaHlA NpeqnpuATHe cTano NMOepom cpequ yWacTHMEOE OT Openna Ford, a BnocnedcTeny, NOKa KOHKYPEHTE
TepAnW Bannel B xo0e npoeepok, «@opn LIeHTp KpacHoApCKs YNYYWAaN CEOA PEATHHI M NOK33an NyYWWiA peayneTaT B 3a4eTe MACC-CErMEHTa. BTOPYI CTYNeHk
NeefecTana 3aHAn «PeHo LeHTp KpacHopaps, KOTOPLIA BXOOMT B cocTae MK «KnioyaeTo=. MNpUa 3a TpeTeE MECTO NONyYun gunep Yolkswagen B L?IoLur{ap-Gne
aMapWABTOLIEHTD =, 33B0EERIEAKWKWA GpoH3y ETOpOR rog nogpad. Nnoepon cpeow CTONWYHEIX NPeanpUATHA cTan «AsToCneulleHTp WKoga Ha TaraHke s,
KOTOpLIA B 0fWem peiTuHre GUHANWMCTOR NO KonryecTey GannoB YCTyNWN MWW oGnagatento rpad-npn. TaKe 0Ba NPU30BELIX MECTa 3aB08BaNK QUNepcKie
ueHTpel Mitsubishi CK «Ponbdis — «Poned Krs (Mockea) w «Ponkd NaxTas (Cadkr-MNetepypr). B npeMuyM-CErMeHTe pelTHHT BO3IMaBNN OUREPCKWA LEHTD
BMW B KpacHoApcKe «3nwTAETO: (TK «Megeens XonguHrz). BTOpoi peaynsTar NpogeMoHcTpUpoBan «lekcyc-PyGnesckniz (TK «Buanec Kapz). BpoHay B
334eTe NOonyYnun TAKKE CTOMWYHLIR OUNep — KOMNaHWA «ApTeKC:, NpeOcTaEnAwWan Gpenasl Jaguar v Land Rover. O@napgatenem rpad-npw npemun =NAJEP
OBECNYHWBAHIA 20132 CTan UeHTP AMNEpCKUil LeHTp «Nekcyc-KpacHoApcK:, BX0OAWMA B cocTas MK «KpenocTee. OOWH M3 CAMLIX MACWTATHEIX K
NepeaoBklx ABTOLEHTPOR ANOHCKOR MApKW B POCCHIM MOMET TOPOMTLCA HE TONLKO BHEWHER KPACOTOA, HO W G&3ynNpeyHoi opraHnaaUnen BCex BHYTPEHHWK
pafoynx NpoUeCcCcos. Yie B NEpBLIA rof Nocne oTEpLITMA «lekcyc-KpacHoApCKs NpolWwen cepTUdMKaLWID Mo CNOMHOMY YPOBHID 1 cMCTeMbl = ToRoTa Cepenc
MeHeO#MeHT=, 3 B 3TOM 04y NOQTEEpOMN erg. 3ae0eBaHue rpad-npn npemi «Nngep ofcny#WeaHnA: CTaNo elwe ogHNM 0oKa3aTeneCTEoOM 3PQekTHEHOCTI
NpeqnpuATHA U Pe3yNETATOM NOCTYNATENEHOMD PA3BUTHA: B NPOWNOM FOOy OWNEpcKWA UeHTp ve 0o0UBAaNcA NMOEPCTEA B NPEMUYM-CEMMEHTE CRenK
pEMMOHANBHEIX LEHTPOE. «TOrMM TpeTeero MCCNegoBaHuA B chepe NocnenpogaxHore obcnyUEAHWA NOOTEE PHOAKT TEHOEHUWID, KOTopan ObiNa 3aMeTHA M B
NpowWnele rogel HanGonswed 30 EekTHEBHOCTI B BONPOCAX KNWEHTCKOMD CepBuca O0GHBAKTCA PerMoHaNbHEIE OMNEPCKME LEHTPEL. TP 3TOM CefYac Kak
pErMOHANbHLIE, TAK U CTOMNWYHLIE KOMAAHWA AKTMBHO PAcUWpAKDT CNeKTp yornyr v paldoTatoT Hag ux KaYecTEOM, CTapaAck MAKCMMAaNbHO COOTEETCTROBATh
3anpocam KNUeHTos. BeiTe NWOEpOM B CEPBUCHOM 0GCNYM#WEAHWA — 3T0 EOMHCTEEHHLIA cnocol ANA aETogMnepa CoXpaHnTe GU3HEC YCNEWHLIM B YCNOBWAX
CTarHaUWK peIHKEa:, — KOMMEHTHDYET IMABHLIA pROAKTOD ¥YpHana «AEToBW3aHecPeBs Ceprei Bapados. B npemun «NIMOEP OBCNYANBAHIA 20132
YYACTEOBANKW 79 OWNepCKnx LEHTPOE W3 25 ropofoe — 0T ApXaHrenscka oo KpacHoApcka, npegcraenAnwme 14 GpeHOos KAk MACCOBOrD, TAK W NPEMWansHOro
CerMeHTa. B fMHan Beiwny 19 npegnpuAaTWi. MpoekT Obin ydpexaed g 2011 rogy cneuuannanpoEaHHeiM B2B-«ypHanom «ABTOEN3HecPeB0= W CTan
YHUEANLHLIM ONA pOCCHACKOrD AETO0M3HECA, TAK KAK NO3BONAET CPABHWTE padoTy ofUUMAnkHLIX OUNepCKKK LLEHTPOR PA3HLIX MAPOK, BIABWTE NMOEPOE W
NpoaHanWanpoBaTe KOHKYPEHTHLIE NPEUMYILECTEA KOMNaHWA. MeToguka Geina paapafoTada npl y4acTWi BEOYLLWK 3KCNEPTOR OTPAC 1
3AETONPOW3B0ONTENER. cCnenoBaHWe BENKDYAN0 TPW 3Tana; aHKeTUPOBaHWE YYacTHWKOE (hopma cogepxana Gonee 100 BONpOCOE); M3YYEHWE KOHTEHTA BeO-
CAATOR M 3BOHKA 0T NUUA KNWEHTOR; SKCNEPTHLIE BU3WTEl B OWNEPCKME LEHTPE ONA KOMMNEKCHOR NPOBEPKN BCEX KNIDYEELIX NPOLECCOB padoTel. OpraHnaatop
npemum; «ABTOEN3HECPEBD . - qpolmeccunHaanoe MagaHue ol qd;dJEKTHEHGM YNPaeEneHui ABTOMODWNEHEIM BUAHECOM B POCCHN, FeHepaanbnﬁ napTHep
npemui; KHUKpeouT Badk OpuuManksHele napTHepel: 3A0 «PaliddaiseHiadk:, KoMnadua Starline, komnasua Bright box NMpeQcefaTent ¥0pK: KOMNaHUA
Castrol MapTHep B 00NaCTW KOHCANTWHIA: KOMMNAHWA «KOHCANTWMHT 3H0 KoauWHre OpraHnaarop LepemMoHin HarpasoeHnAa: ATeHTCTEO KOMMYHWEILWA
Constellation OfuumaneHele MHPOPMALWMOHHEIE NAPTHE PRI TENEKAHAN «ABTOZ24 e MYPHANLl «Ky30B:, «¥NpaeneHne aeTo0W3HECOM:, «ABTOKOMMIOHEHTEI:,
Strong Man, 4x4Club, Elite Interior, pagwo Premium, uHTepHeT-nopTansl: Auto-dealer.ru, autoRATING Ru, AutoBusinessinfo Ru MapTHepsl MEpONPHUATHA:
KomMNAaHKA lTnaeps - npon3eoguTens SWELL — COKOB W HEKTAPOB KNACCa aNPeMUyM= MHTEPHET-MAra3nH OoMallHero TeKCTUNA «MocTens-[entoKcs,;
NpoW3B0ONTENE WESALAPCKUY Kode-MawnH JURA W uTansAHCKWA Koge INTO Caffe, napdMepHo-KoCMeTHYeCKaA Mapka MT'3Tyans Selection — HoBOE
3BYYAHWE TEORH KpacoTel. CNeunansHbIi NapTHep MepONpHATHA: Tpynna KomnaHui sKnH = ¥OANUTE MHHOPMAaLWKD O MeponpHATAK
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Ilepemonus HarpaskaeHusa npemueit «JIMJTEP OBCJIVKIBAHHUA 2013» et

CONSTELLATION
Torn npedeccuonansHei npemiy «MTMAEP OBCNY>XXUBAHNA 2013» 3a nyywmil ypoBEHb KNHEHTCKEro cepBica Obini NogBeaeHbl Ha TOPXECTBEHHON LEPEMOHHH HArPaXaeHHs
X & P ;
nobeguTeneit u naypeaTes, koTopas cocTosnace S gekabps B Mockse — B MyneTukysuHoBeM The Frengh Cafe na Hosom ApBate. ‘lconftells}lon_,

*3'constellation1

MeponpusTue cofpanc Bonee 150 rocTen co Bcel Poccuu. B 1xX YNCNE — TON-MEHEDEPD! AUNEPCKIX KOMNAHUI, NPEACTABUTENN 0DUCOE aBTONPOUSBOANTENEN, 3KCNEPTHl GaHKOECKON 1 CTPAX0B0M oTpacny,
NPEACTABHTENN CMEXHBIX HanpaBnexuit GusHeca, a Tawxe 3BE3abl Woy-GusHECa, NONUTHKN U TeneBugenns: Andpel Kosanes, Ceemnana Pasuns, Hamanes MecHukosckas, Kams Cemernosa, Bukmopus (Meep-

Msapu, Anercel Kynudkoe, Wyps, Snesupa Bonzoes, Ceemnana Manks, Kpuc Kenemu, Mnes Bukmopos, Okcaxa Kazakosa, Ceemnana Kypuysina, Okcansa Agaraceees, Bnadumup feskun, ArOpel XXUmUHKUH,
Ceemnana KonezeH, Anna Hesckas, Bnad Jemun, Mapus Bymeipckasn, KoHemasmuH MUpOWHUK W MHOTHE APYTHE.
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Mo pesyneTaTam NPOBEAEHHOrC CCNEACEAHNA N0 TPH AUNNCMA B CNEeUWanbHbiX HOMWHALMAX 3aB0EBaNN AUNEPCKHE UEHTPbl XONANHTOE «Ponbd» 1 «BusHec Kap» — «Ponbg HOry», «Ponbd Naxran, «flekcyc-
Py6neBckui» u «Tonota LleHTp PyBnescknuis. Junnom «3a Hanbonee 06 beKTUBHYH CAMOOLEHKY» — KaK YYaCTHUKY, KOTOPbIN NOTEPAN MEHELWE BCEro §annos B XOAE 2KCNEPTHbLIX NPOBEPOK, — ObiN BpYYEH
aunepcromy doray «®@opa LleHTpy KpacHoapcks, exogswemy B MK «ApceHans.

MoGeguTenem B HOMUHALNK «3a YHUKaNbHOE KOHKYPEHTHOE NPEUMYWECTBO» 3KCNEPTHOE XI0pH NpeMii Bbibpano Gpaxckyo rpynny komnannit «BH-MoTtopcs. B gnepckinx UEHTpax XonauHra BHegpeH
npouecc 0683aTENLHOTC KOHTAKTa C aBTOBNAAENbLUAMH N0 YETLIPEM BUNLTpaM. Cpegi NOBOACE — HE TONBKC CBOEBPEMEHHOE NPUINALIEHHE HA 0DCNYKUBAHNE, HO U MPEANOCIKEHHE «CEPBUCHON aMHUCTHItY
KNHEHTAM, NPONYCTHBLMM CPOK MPOX0XAEHHA TO; HANOMUHAHIE O JaHHBIX PAHEE PEKOMEHAAUNAX W 3aNNaHHPOBaHHbIX paboTax; CooBWeHNE 0 BOSMOMHOCTH NPOANHTE rapaHTHIO 33 4Ba MECSLA AC OKOHYAHUS
OCHOBHOI. Cneuuannnbu’v MOgyne peanuscBaH B CRM-cucreme, KOTOpas NPUHATA OQHUM U2 asTonpcussn,anTeneﬁ Kak oﬁpaaeu ANns BHEQPEHUS Nno Bcei AI!HEDCKCI’I ceTu B Poccuu.

OCHOBHbIE Harpagpl, kak i B NPOWNOM rogy, BPYYanuce B ABYX PasAENbHbIX 3a4ETAX — HCXOAR U3 NPUHAANEXHOCTH GPEHAOE K MACCOBOMY HNH NPEMUANEHOMY CEMMEHTY. CPEAN PErMoHanbHbIX AUNEpPos
macc-cermeHTa — npegcrasuTeni Cudupy, Hora u Nosomxes. Nepeoe MecTo sascesan «Popg LieHTp KpacHOApPCK». Yixe C NepPEOro Typa HCCNEA0BaHNA NPEANPHATHE CTANC NUAEPOM CPEAH YYACTHUKOB OT
6Gpexga Ford, a BnocneacTEMM, NOKA KOHKYPEHTbI TEPANK Gannsl B Xoge npesepok, «®opa LieHTp KpacHOAPCK» ynyylwan cBoN PEiTHHT i NOKasan NyyLwnil PESYNLTAT B 3a4€TE Macc-CermerTa. BTopyio cTyneHs
nbeaecTana saHan «Pexe LienTp KpacHoaaps, koTopsiit BxoguT & cocTas MK «KntuasTon. Mpus 2a TpeTse MecTe nonyyin giunep Volkswagen g Mowkap-0One «MapuAsTollenTpy, 3asoeBbiBanwi 6poHsy
BTOpOIf rog nogpsa.
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Nuaepon cpegit CTONNYHBIX NpeanpuATHIA cTan «ABToCneulleHTp LLKoaa Ha TaraHke», KOTOpbIi B 06LeM PeiiTHHTe BUHANUCTOB NO KONWYECTBY Gannos ycTynun nuwe obnagaTento rpax-npu. Tawxe gea
NpUz0BbIX MECTA saBoeBank gunepckne uenHTpol Mitsubishi MK «Ponbg» — «Ponbg HOr» (Mocksa) u «Ponbd Naxras (CankT-NeTepbypr).

B npemuymM-CErMeHTe PEiTHHT Bosrnasun gunepckuii ueHTp BMW s Kpachospcke «3nuTAsTo» (MK «Measeab Xonguurs). Bropoii pesyneTart npegemorcTpipoean «flekcyc-Pybnesckuiiy (MK «BusHec
Kap»). Bponsy B 3a4€TE NONYYUN TAKOKE CTONHYHbIR AUNED — KOMNAHKHA «ApTeKC», NpeAcTaEnAwwWan opexgsl Jaguar u Land Rover.

OfnagaTenem rpaH-npu npeminn «NALEP OBCNY>KMBARMA 2013» cTan uenTp gunepckiii uerTp «Jlekcyc-KpacHospcks, Bxegawmii 8 coctas MK «KpenocTtbs. OguH U2 cambiX MAcWTadHbiX i NEPEA0ELIX
aBTOLEHTPOB ANOHCKOI MapKkn B POCCHH MOXET rOPAHTLCR HE TONLKO BHEWHEN KPACOTON CBOMX SAaHNI i KOPNOPATHBHLIM CTHNEM, HO it GE3ynpeyHoil opraHusauieil BCex BHYTPEHHIX paBounx npoueccos. Yxe
B NepBbii rog nocne oTkpbiTHS «Jlekcyc-KpacHOAPCK» Npowen CepTHHHKALMID NO COXHOMY YPOEHI 1 cHCTEMbl «ToWoTa Cepeuc MeHeaKMEHT», a B 3TOM rogy NoATEEPAUN €ro. 3aB0EBaHNE TpaH-NpH
npemiti «Jlngep oGcnyxuBaHia» CTano eweé oaHIM A0KasaTENbCTEOM 230G EKTHBHOCTH NPEANPURTHS W PESYNETATOM NOCTYNATENLHOTC PaSBUTHA: B NPOLUNOM rogy AUNEPCKUIt LEHTP yxe gobusanca nugepcTea B
NPEMUYM-CEMMEHTE CPEAH PErHCHANBHBIX LEHTPOB.

HOvape sy Bars
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«TorH TPETLETS HCCNEAOBAHNS B CHEPE NOCNENPOAAKHOTO 0GCNYXUBAHNS NOATEEPXAAIT TEHAEHLNIO, KOTOPaA Gbina 3aMETHA i B Npownbie rogsl: Hanbonblwel 3GHEKTHBHOCTH B BONPOCAX KTHEHTCKOTO
cepBeilca 4o6HBAKTCA PErHOHANEHBIE AMNEPCKHE LUEHTPbI. TP 3TOM CEYaC KaK PErHOHANEHbIE, TAK M CTONHYHBIE KOMNAHMK 3KTHBHO PACLUNPRIOT CNEKTP YCNYT  paboTalT Hag X Ka4ECTEOM, CTapascs
MaKCHManbHO COOTBETCTEOBATE 2anpocam KNHEHTOB. BbiTk NMAEPOM B CEPBHCHOM OBCNYMBAHNN — 3TO EANHCTEEHHLIN CNOCOS AN ABTOANNEPA COXPAHWTE BHZHEC YCMELWHbIM B YCNOBHAX CTarHauMi pbiHKax,
— NPOKOMMEHTHPOBAN FMaBHbIA PpeAakTop KypHana «AsTobusHecPesto» Cepren GapaHosB.

B npemun « MUAEP OBCNY>KWUBAHWA 2013» yyacTEOBaNKH 79 AUNEPCKUX UEHTPOE U3 25 ropeace — oT ApxaHrenscka ge KpacHospcka, npeacraenswwie 14 SpeHaoe Kak MacceBore, Tak i NPEMUAnEHOTo
cermeHTa. B duHan sbiwnu 19 npeanpUsTHi.

Mposkm Gew yupewdes & 2011 20dy cnsyuenuzuposanHem B2B-#ypHanom eAemobusHecPesroy v CMEan yHURENEHEIM ONF POCCUUCKO20 38MoBUSHECE, MBK REK NOSSCNAEM CoasHUMEs pabomy OdULLENEHE
GUNEpCRLX YEHMPOE PEIHEIX MEPOK, EBINEUME NUGEPOE U NPOSHENUSUPDEEME ROHRYPEHMARIE MpEUMYLSCMEs RoMIaAUL. Memoduks Beinz paspabomana NPy yWecmuy es0ylyux SNCNEPMOS OMPECAY U
zemonpouzsodumensy. MoonedossHUS SKNYEND MPU 3MENS. BHREMUPOSSHUE YHECMHAUKDS (hopms codspxans Bonse 100 sonpocos); usyHeHuE RoHMeHMs Se0-CaUMOS U 3S0HKL OM MULSE KNUEHMOS,
SRCNEPMABIE EUSUME! & JUNSPCRUS YEHMPE! 09 KOMMNEKCHOU NPOSEPRL SCEX KMOYESEIX NPOYECCos pabomer.

OpraHuzaTop NpeMun: ®ypHan «AsTobBusHecPesmos.

MeHepaneHblil CNOHCOR NpemMun: HOHNKpegUT Bank.

OfuuManeHsle NapTHEPs!: cFaiddaizenianks, komMnadun Starling u bright box.

MNpegcegaTens #wpn: koMnadun Castrol

NapTHep B 0fiNacTH KOHCANTHHIA: «KOHCANTUHT 3HA, KOAYNHD.

OpraHnzaTop LePEMOHUMN HArPa*OEHUA: ATEHTCTED KOMMYHIKAUNA Constellation.

OduuynaneHsie MHGOPMALWOHHEIE NAPTHEDE!: TENEKAHAN ¢ ABTO24y, ¥yPHANK «Ky30By, «¥npaBneHne aeTolnzHECOM s, «ABTOKOMNOHEHTHI», Strong Man, 4x4Club, Elite Interior, paguo Premium, WHTEpHET-NCPTaNkl
Auto-dealer.ru, autoRATING ru, AutoBusinessinfo.ru.

MapTHER MEPONPUATHA: KOMNAHUA «JINZERs — NPOWZE0GHTENE SVWELL, COKOE M HEKTAPOE KNACCA «MPEMUYMn, WHTEPHET-MArasuH «flecTens-0entkcs, NpONIE0ANTENE WEEALAPCKNX KODEe-MaLWNH JURA,
WTaneAHCKWA Kote INTO Caffe, '3Tyans Selection.

CrneuMankHelil NapTHED MEPONPUATHA: TPYNNAE KoMNaHU eKnHy
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INekcyc-KpacHospck
Nonyy4un rpaH-npu
npemuto «JIMOEP
OBCNYXUBAHUA
2013»

OBBABJMEHBLI MOBEOAWVTENHW MNPEMWK
«JINOEP OBCNYXWBAHWA 2013

Torn npodeccuoHansHol npemun «JIHOEP OBCNYAHBAHHA 2013» =a nydwun

YpOoBEHE KNWEHTCHOMD CepBWCa ObinKM nogBedcHbl HA TOPMECTBEHHOM UEREMOHMI

HarpageHna nobeguTenei w NaypeaTos, KOTOpaA cocToAnace 5 gexadpa B Mockee.

MeponpuaTwe cobpano Gonee 150 rocted co BoeW Poccun. B ux ducne -

TOMN-MEHEIHERL OUNEQCKHX KOMMIHUNA, NpegqcTaguTeny o@UCoB aE_S_:ZS.'EES,:.'_EFE..'.

GuzHeca, a TaKxe I8e30b

OGnagatenem rpad-npd npemid «JTAOEP OBCNYAHWBAHWA 2013» cTan usHTp

ounepckni ueHTp «llekcyc - KpacHOApCK:, BX0gAWMNW B cocTae MK «sKpenocThs.

i ' M UE

OOMH W3 Camblx MacwTaliHbeix W NepeqoBnix aBTOUEHTpOB Cl 1] B rocc
0MET MopOWTbBCA HE TONbKD BHEWHEW KPACOTOM, HO W DE3yNpEeEvYHOMW dHK3aL
BCEX BHYTPEHHUX pafounx npougccoB. ¥#e B NepELld rog nocne oTEpLTHA «Jlexkcye-

KpacHOApPCK» NpoWwen cepTHRMEKIUWD N0 CNOMHOMY YDROBHK 1 CHCTEeMbl «TOWOTA

BUC ik T#, @ B 3T Oy NOQTEEPAUN ero. JaB0eBaHKe rpa
o CIY#HEEH CTano ewe og LOKAZETENLCTE hekTHEHOCT
2ONpUAT YNETaT DCTYNATENEH A3BNTHA: B Lun Oy OUnepc
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7 HOHuKpeaut baxk

ProreSSIONAL

PaHK ‘AsTobu3HeCs

KOMMEHTUPYETINAaBHbIK pefakrop XypHana «ABTODM3HECPEBO»

bapaxos.

OBCITYXUBAHUA 2013»

— 0T ApxaHrenbcka fo

B KaKk macc

B tuHan ebiwnu 19 npeganpuatun
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«CTapblii lopoa» B cpeae nuaepoe obcnyXuMBaHus

2013-12-06

5 nekabpa B MOCKBe CTaNW H2BECTHbI PezyNbTaThl NpogeCcCCHOHANBHOH NPEeMHH
«MNMupep obcny»uBaHvAa 2013 » 3a NYYLIHHA YPOBEHDb KNMHEHTCKOTD CEpBHCA.
Ton-MeHe Mepbl AUNEepCKUX KOMNaHWA, NpeacTaBuTend obducos
ABTONPOHIBOAHTENEH, 2Be3abl Woy-0HzHeca, NONMHTHKHM H TeNIEeBHEeHHA
cobpanuck Ha nogBeneHHn uToroe. MNpazQHHYHOE HACTPOSHHE COoZqaBan
NaBHHA OApPYT NPEMHH, BCEM 3HAKOMbIA KOHbAK «CTapblid Topons.

MpoekT «Mkuasp obony¥KeaHmAx Bein yupexaed 8 2011 roay cneUWanyIMpoBaHHbIM
B2B-#ypHanoM «ABTOBM3HeCPEBHI® M CTAN YHWKANbHEIM ANA POCCMACKOrD aBTO0M3HECa, TAK KaK NO3BONAET
CPABHWTE patoTY 0PWMUMANEHEIX OWNEPCKMY LIEHTPOB PA3HLIX M3pOokK, BEABUMTE NMASPOE M
MPOaHaNMIMPOBaTE KOHKYDEHTHEIE NPEUMYLLECTBA KOMNaHKMA. MeToguka Deina pazpaboTadHa npy YYacTuK
BeYLMX IKCMEPTOB OTPACAW M AaBTONPOMIBOAMTEneH. MccneqoBaHWe BEKNKOYAND TPWU 3Tana:
AHKeTHpoBaHKMe ydacTHUKoB (hopMa cogepxana Gonee 100 BONPOCOB), M3IYYeHWe KOHTeHTa Beb-canTos K
IBOHKK OT AMUA KNMEeHTOB, SKCNepTHEIE BU2WTEl B AWNEpCKME LISHTPRl ANA KOMNNeKCHON NpoBepKkn Boex
KNHIYEBLIX MpoLleccos paboTel.

Mo pe3yneTaTaMm NpoBeAeHHOND MCCAEA0BaHWA Mo TPW OWNA0Ma B CNeUWansHelX HOMWHAUMAX 23B0eBanu
OMnepckre LUeHTpel XoONAMHroB «Poneds» U «Bu3Hec Kap» — «Poned KOre, «Poned NaxTaw, «Mekcyc-
PyBnesckiis W «ToRoTa LedTp PyBnescknids. JunnomM «3a Havbonee obbekTUBHYHD CaMOOLIEHKY
YUACTHMKA, KOTOPLIA NOTEpAN MeHblle Boera Bannoe B X042 IKCNepTHLIX NpoBepok, Owin BpydeH «dopg
LeHTpy KpacHoApcke. MNobeguTener B HOMMHAUWMK <33 YHUKANEHOE KOHKYDEHTHOE NperHyLecTeo»
SKCNEepTHOE MHIpK Belbpano BpAHCKYHY rpynny KoMAaHuid «BH-MoTopcs.

QOCHOBHLIE HArpadsl, KaKk ¥ B NpoLWNoM rofy, BpYYanuck B ABYX PazAenbHblX 334eTax — MCXoaqa M3
MpPWHIANEXHOCTH OpeHA0B K MACcCOBOMY MK MPEMMansHoMY cerMeHTy. Cpean permoHansHbix

OWNepoB MAcc-CerMeHTa — NpeacTasmTeny Cbupu, 1ora U Nosonxsa. MNepsoe MecTo 2asoesan «dopa
LleHTp KpacHOApCK:. Y#e C NepBoro TyYpa MCcneaoBaHva NpeanpuATHeE CTano NMaspoM coea Y4acTHUKOB
oT Bpexga Ford, 3 BNOCNeacTeMK, NOKa KOHKYPeHTE Tepany Dannel B xoae npoeepok, «Popg UeHTtp
KpacHOARpCK® yAyJLIAn CBOM PeRTUHI W MOKa3an Ny4dliniA pe3ynsTaT B 3a4eTe Macc-CermeHTa. Bropyw
CTYNeHb NbeAecTana 3adan «PeHo UeHTp KpacHoaaps. Mpy3 3a TPeTebe MECcTo NONYYKn aunep
Volkswagen B Mowkap-One «MapuAeTolleHTps», 23B0€BLIB3HIWMIA GpoHzy BTOpOM rog NoapAd.

NuaepoM cpean CTONMYHLIX NpeanpuaTHA cTan «AsToCneullenTp WKoaa Ha TaraHkes, KOTOpkLIA B obwem
pERTUHIre GWMHaNMCTOB NO KONMYecTBY SannoB yCTYNKMA NKWE obnagatento rpad-npy. Takue OBa NpWI0BLIx
MECT3 33B0SBaNM AMnepckre LeHTpel Mitsubishi MK «Ponedi» — «Poned Kre (Mockea) v «Poned MaxTax
(CaHkT-MeTepbypr).

B npeMuyH-CcerMedTe pernTHMHN BOZrNaBnn AMNepckMi LueHTp BMW B KpacHospoke «2nnTABTO®». BTOpor
pe3yneTaT NpoAeMoHCTprUpoBan «Mekcyc-Pybnesckiis. BpoH3y B 3a4eTe NonyyKn TIK#e CTONMYHLIA
OAnep — KOMNaHWA «ApTekcs, NpencTasnawan Bpedael Jaguar 1 Land Rover.

Qbnagatensm rpaH-npy npeMuy «Nuagep obonyxmMeadmAa 2013» cTan gunepckii LeHTp «Mekcyc-
KpacHoapcks. 33B0eBaHWE MAaBHOro NpW3a CTano pe3yNbTaToM NOCTYNATensHOro Pa3sBMTMA: B NpOoLWnoM
rogy OMnepckuid LUeHTp yse nobWBanca NMAepCcTEa B NPEMUYM-CErMeHTe CpeaM PerMoHanbHeX LEHTROB.

B npemuM «NMuaep obonyxmeaHna 2013» yuacTeoBany 79 gMnepoknx LIeHTPOB M3 25 ropodos — oT
ApxaHrenscka no KpacHoApcka, NpeacTasnakiMe 14 bpeHO0B KaK MACCOBOro, TAK M MPEMWanbHOro
CcerMeHTa. B dwHan suiwny 19 npegnpraTriE.

YUICTHWKOE WM rocTed nperMuK «flngep obonyxKeadKMa 2013% He OCTaBWAKW PaBHOOYLWHLIMK NONHOTE BKYCS
M HACKILLEHHEIA 3pOMaT NATHMNETHErD KOHBAKE «CTapeld Fopog». MIMEeHHO 3TH XapaKkTepWMCTHKM OHK
OTMeyany 8 GnaropoHoM HaNKTKE. XoTA No TPaguUMKM 0TeUYeCTEEHHOND BUHOOASNWA KOHBAKKM C TaKoK
ELIOEP¥KON NPHUHATO HAZLIBATE “0pOMHAPHEIMKE, BOT TONLKO MNATMASTHWA «CTapelid MTopogs NpakTUYeckK
C MOMEHTA Co3aaHWA BpeHaa yxe NeMOHCTRPWMPOBAN CBOHY «MPWMHaANEXHOCTb K BeiCleMy obwecTey». Hano
CKa3aTb, 4To «CTapel Mopod» NocTeneHHo GopHMMpoBan AApo CBOSR ayaWTOpWK, 3aB0EBLIBAN CUMMaTHK
MyGAMKKM MCKNHYMTENEHO NOHWMAKWeR, TOHKO YyBCTBYHIWEN, cnocobHor 2a dopMor BUOSTE NOANMHHOE
COOEpHaHME,
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AstoCneulleHTp

FTPYAMA KOMIOAHMHA

AstoCneulleHTp Ha TaraHke — nobeauTenks npodeccuoHanbsHON npemun «Jlngep
obcnyxmBanms 2013»

(8]

exabpa 2013 roga COCTOANOCLE TOPMECTBEHHOE MOQABEeOdeHMe WTOroB NMpodeccuoHaneHoW npemMun «flugep obcnyKUBaHUA
2013», KOTOpPanA Bpy4aeTCA 33 NyYluil YpOBEHbL KNMEHTCKOro Cepenca

B npemun «flngep obcnypkmeaHMa 2013» copeBHOBaNWChL 79 OAWNEPCKMX UEHTPOB M3 25 ropogoB — OT ApXaHrenbcka Ao
KpacHoAapcka, npegcraenawme 14 6peHO0B KaK MacCOBOro, TaK M NpeMuansHoro cermeHdTa. B dimHan eeiwnu 19 npegnpuAaTum

B HenpocTon Gopb0e abCconoTHBIM NMAEPOM Cpeayn CTONWYHLIX NPEaNPUATUIA MACCOBOro CErMeHTa NPU3HaH oguunansHLIn gunep
SKODA AsToCneulleHTp Ha TaraHke, KoTopbiil B obwem penTuHre GUHaNUCToB No KonuyecTey 6annoe ycTynun nuis o0nagaTento

rpaH-npu.

HURO pabombl K8K 8bICOKOKayec

"o
44

MpoekT «/lngep obcnyKueaHuas Obin yupexgeHd B 2011 rogy cneunannanpoearHbiv B2B-KypHanom «ABTOBU3HecPeB» 1 cTan
YHUKANbHLIM OnA pocCMWCKOro aeToOM3Heca, Tak KaK MO3BONAET CPpaBHUTL palboTy oduuManbHbIX OWAEPCKMX UEHTPOB Pa3HbIX
M3apoK, BbIABUTL NUOEPOE W NPO3HaNM3MPOBaTh KOHKYPEHTHbIE NpeuMyllecTea KomnaHun. Metoguka Obina paspaboraHa npu
y4acTui BEOyNX 3KCNEepTOB OTPAcni M aBTONpOW3BOAMTENe. ViccneqoBaHne BKNKYANo TPW 3Tana: aHKETUPOBaHWE YYaCTHUKOB
(hbopma cogepxana Honee 100 BONPOCOB), M3YYEHNE KOHTEHTA BED-CANTOB M 3BOHKWM OT NULA KNWEHTOB, 3KCMEpPTHLIE BU3UTHI B
AWNepcKne UeHTpbl AnNA KOMNNEKCHOW NPOBepKN BCEX KNIDYEBLIX Npoueccos paboTel

Mo3gpaenaem TpUYMPATOPOR. € 3acnyKeHHoW nobegoun!

AV Dan
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() Yeenuunts «Nngep obcnyxusaHua 2013»

«®opp LenTtp PegyTy» r. KpacHoapck
nonyyun 2 Harpapgbl npemMun «J'lngep
obcny>xmBaHua 2013 »

MOCKBA, Poccus, 6 nekabpa 2013 r. — «@opg LleHTp PegyTs © KpacHoApCK nonyyun 2 Harpagsl npemun
«Mugep obcnyxkueaHna 2013» cneunanuanpoeaHHoro B2B-xypHana «AesTobEuaHecPee». Ha
TOPXKECTBEHHOW LEpPeMOHUK, NpoWeawWwen Byepa eeyepom B Mockee, gunepckunii LeHTp Ford (r
KpacHoAapck) Obin NPU3HaH NyYWKM B PErMOHANEHOM 3a4yeTe cpeau aunepoe macc-cermeHTa. OH Takke
NONyYun Harpagy B CneunanbHoi HOMUHaUMN «Hanbonee 00bEKTMBHAA CAMOOLEHKaS.

Mepebli gunepcknil ueHTp «®opg LieHTp PegyTs Obin oTKpbIT 8 2001 rogy. B 2005 rogy KOMNaHna
Nepeexana B HOBOE 3AaHue Ha ynuue Maptuaana XXene3Haka. B HACcTOAWNIA MOMEHT OUNEPCKUIT LEHTP
pacnonaraeT coBpeMeHHbIM 000pyaoBaHneM, HeoOxoguMbIM ONA KAYeCTBEHHOro 00CNyKMBAHUA
aeTomobunen OpeHpa Ford, BKNKYAA CNeCapHbIi U KY30BHOW PEMOHT, 3 TAKKE MMEET KPYMHEenwWwwnil
CKNag 3anacHblx YacTell AnA eBponenckux M aMepukaHcKnx aeTomoounei Ford 8 CHOMPCKOM pPerMoHe.
TexHNYecKUin NepCcoHan perynApHO NPOXOAMT TPEHWHIM B yueOHOM LeHTpe Ford Sollers, U B COCTOAHWUK
BLINONHWTE PEMOHT NG0I CNOXXHOCTU. «Popg LieHTp PenyT» ABNAETCA NMOEPOM N0 00CNYKMBAHWIO
KNWEHTOEB B CBOEM PErMOHE W Ha CerogHALHMIA AeHb 3aHUMAET BTOPOE MECTO B NATEPKE NyYLKX
aunepoe ®oppg 8 Poccui No yO0BNETEOPEHHOCTH KNWEHTOB KaYeCTBOM NOCNenpoaaHoro
06CNyKUBaHUA.

B 2012 rogy KpacHoApCKWil gunep BCTYNUN B NporpaMmMy onNToBbIX Npoaax FordPartner, HanpaeneHHyio
Ha MOBbIWEHNE KayecTea 00Cny»KMBAHNA HE33BUCHMbIX MAra3uHOB W CTAHLMWI TEXHUMYECKOTo
0BCNYKMBAHWA, 3 HEMHOTO NO3OHEE NPUCOSONHUNCA K NPOrpamMmMe noeblWeHnA 3QHeKTUBHOCTH 1
KauecTBa Ky30BHbIX paboT, M QOCTUT BLIA3KWMXCA pe3YNLTATOB, UMEeA CePbe3Hble WaHCh! ObiTh
NPW3HaHHLIM «Ky30BHBLIM Lexom 2013 roga» cpeau aunepckon cetn Ford.

Bcero yyacTHMKamu npemuit «fiugep obcnyxueanna 2013» Obinu 79 gunepckux UeHTPOB U3 25 ropogoe
Poccuu — oT ApxaHrenscka go KpacHoApcka, npegacraenanwme 14 HpeHOoB KaK MacCOBOro, TaK U
NPEeMUAanbLHOro CerMeHToB. B GUHanN BbIWNKM TONbKC 19 NpeanpuaThii.
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MNpemuA «Mugep oGcny#rBAHWA: GreiNa yupexOeHa B 2011 rogy cneynanianpoBaHHeIM B2B-4ypHanam
&ABTOEM3HECPEEID= W CTANA YHUKANLHOW ONA pOCCHMACKOro aeTobWaneca. YCNOBWA KOHEYDCa NO3BONAKT
CPABHWTE padoTy oUW AaNEHEX QUNEPCKWMY LEHTPOE Pa3HblX MapoK, BEIABMTE NWOEP0B U
MpoaHanW3npoBaTh KOHEYDEHTHEIE NpeUMyWECTES KoMNaHWA. MeTognka Geina paspaboTada npu
YYACTHW BEOYWMY IKCNEPTOR OTPACAK W 3BTONPOW3BOOMTENEN. ExXXerogHoe MCCNeOoBaHUe BKNKDYART TPH
aTana: AHEETMPOBAHKWE YYACTHWEOE (fopma cogepxmt Gonee 100 BONPOCOEB), M3YYEHWE KOHTEHTA
gef-calToR M 3BOHKW OT NWLA KNWEHTOB, 3KCNEPTHLIE BU3WTLI B OUNEPCEWE LEHTPEI ONA KOMMNEKCHON
NpOBEPKW BCEX KNKYEELIX NPOUECCOB padoTel.
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[oBpo noManoeaTe B

2 HOHKpeanT baHk

masHas > MNpecc-usHTp > HosocTk > 09.12.2012 kS o

tOHWUKPEAMT BAHK BbICTYMWU/1 TEHEPA/IbHBIM 2 w ——
CNOHCOPOM MNPO®ECCUOHAJ/IBHOU ABTOMOBU/IbHOU
MPEMUU «TUNAEP OBC/TYKUBAHUA 2013~

5 nekabpa 2013 roga coCTOANOCL BpYYEHUE NpodecCUOHaNbHOM NpemMuy cpeau aeToaunepos «fnaep obenyxusanna 2013x» 33 NyyWKi
YPOBEHb KMWEHTCKOr0 CEPBUCE, FeHepanbHbiM COHCOPOM KOTOPO B 3TOM roay BuicTynun KOHWKpeauT BaHK. BCEro yyacTHMKamMu npemun
«Jlngep obcnyxueanna 2013» ctanu 79 aunepckux LeHTpoe u3 25 ropogoe Poccuu, npegcraenawme 14 DpeHOoB KaKk MacCoBOro, Tak 1
NPemMUanbHoro cermenTa. B guHan sbiwny 19 NnpeanpuATHil, 0Ka3aBWNe CaMblil BbICOKWIA ypoBeHb oBCcnyKueaHua u paboTsl B oGnactu
NocnenpoaaKHbIx YCryr.

OBnagartenem rpaH-npu npemun «fuaep obcnykneanna 2013» cTan oGuuManbHbLIN QUNepckuin LeHTp «Jlekcyc-KpacHoApCK», BXOOAWMNA B
COCTAB rpynnbl KOMNaHWA «KpenocTbx. TaKKe OUNEPCKUI LEeHTP «Jlekcyc-KpacHoApCK» YO0CTOEH NPeMuK «3a NMAepcTeo B paboTe ¢
NepcoHanoms.

«[InA 03aHKa, 3aHUMAI0WeEero Begylie no3nunn Ha pbiHKe aBTOKPEAWTOBAHNA, OYeHb BaXKHbI XOPOLIO BLICTPOEHHbLIE OTHOWEHWA C
agTogunepamu U aeTONPOU3BOAUTENAMM, — TOBOPUT AnekcaHap MapTelHOB, HauanbHWK YnpaeneHua no paboTe c naptHepamu KOHUKpeouT
BaHka. — Y Hac obwue KNWeHTkl, KoTopbie NnpuobpeTaloT aeToMoOuNK C NOMOLLLI0 KpeQuToB, COOTBETCTBEHHO, ANA HAC 0YEeHb BAXKHO, YyT0ObI
OHW NONyYyanu BLICOKOE KayecTeo o0cnykneanua. Mbl ¢ 60NbWMM YO0BONLCTBMEM NogaepKany Npemuio, me onpenenanTca nyywme u3
AYYWKX No 3ToOMy NoKalaren. Kpome Toro, yyactue B MEpOnpUATUKM MO3BONUA0 HAM 33ABUTL 0 KOMMMEKCHLIX yCnyrax U npoaykTax baHka
NPefcTaBuUTENAM 0TPAcnen, CBA3aHHbIX C aBTOOW3HECOM, M YCTAHOBUTL HOBLIE OEN0BLIE KOHTAKTbI».

«llngep oBcny¥uBaHnA» — NpodeccMoHansLHan npemMna B 00NacTi KNMEHTCKOTO CEPBUCA B MOCNENpogaKHoi chepe, yupexaeHHana 8 2011
rogy cneunmanu3npoeadHelM B2B-kypHanom «ABToBW3HecPeB», KOTOPaA CTana YHUKanbHbLIM NPOeKTOM ANA pOCCMInCKOro aeTobn3Heca,
NO3BONAKWKUM CPaBHUTL paboTy oUUMaNbHBLIX AMNEPCKUX LEHTPOB Pa3HbiX MApoK, NP0aHaNM3MPOBaTE KOHKYPEHTHLIE NpenMyLLecTea
KOMNaHWIA 1 coBpaTh NyYlwWe NPakTUKN ANA passuTuA obWero ypoBHA NOCNENPOoaaXHoro o6cnyKueaHna. B 0CHOBe METOQonorMm
WCCNegoBaHnA — HECKONBKO COCTABNAKWMX. aHKETUPOBaHWE, HE33BMCUMOE UCCNed0BaHNe, BKNIYaKWee 3B0HKN OT NULE KNWMEHTOB U aHanu3
KOHTEHTa M DYHKUWOHANa aunepckux BeB-caiToB; COrMAacoBaHHbLIE BU3WTLl H3 NPeaNPUATUA YYACTHMKOB, 3 TAKCKe ONpoC KNWEHTOB,
3abupanwmx agTomodunu nocne oBCNYKUBAHUA.
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BT, 10/12/2013 - 16:10 — bnmotors
YeaxaemMble KNUeHTLl U COTPYOHWKM,

Mbl pagel NOQenUTLCA C BaMK UToramu npodeccuoHansHoi npemun «MMAEP OBCNYKVMBAHWA 2013» 33 Nyywmnil ypOBEHb KNUEHTCKOMO CEPBUCA, KOTOpbIe Gbinu NogeedeHs!
Ha TOP3KEeCTBEHHON LLePEMOHWUK HarpakaeHna nobegureneil u naypeatoe 5 gekadpa B Mockee.

Meponpuatne cobpano Gonee 150 roctei co Bceit Poccun. B wx yucne — ToN-MeHeqKepbl AUNepCcKUX KOMNaHWA, NPeacTaeuTeny ouCcoB aeTONPOM3BOANTENEI, 3KCNEpThI
GaHKOBCKOW W CTPaxoBOIt OTPACNK, NPEACTABUTENN CMEXHLIX HanpaeneHui BU3Heca, a TakKe 3ee3dbl Woy-u3Heca, NoNUTUKKY U TeneenaeHnA.Mo peaynstatam NpoBeaeHHOro
WCCNeqoBaHNA N0 TPW QMNNOMA B CNEeUManbHbIX HOMUHAUWAX 33B0EBaNKM QUNEPCKUe LEHTPbI X0NauHroe «Ponb®s U «BuaHec Kaps — «Poned Krs, «Ponbd Naxtas, «flekcyc-
PyGnescknits n «ToioTa LieHTp PyBnesckuits. unnom «3a Hanbonee 00beKTUBHYI0 CAMOOLEHKY» — KaK YY4aCTHWKY, KOTOPLIA NOTEPAN MeHble Bcero Gannoe B Xo0ae 3KCNepTHbIX
npoeepok, — Obin BpyyeH «Popg LleHTpy KpacHoAapcKs, Bxogawemy B MK «ApceHans.

MoGegutenem B HOMMHAaUWMK «3a YHUKanbHO€ KOHKYPEHTHOE NMPeuMYLLECTBO» akcnepTHoe xiopi npemun eelBpano Gpaxckyio FRYNNY KOMMaHun
«BH-MoTOpC». B aunepckix ueHTpax XonavHra BHeApPeH NpoLecc 06A3aTeNbHOT0 KOHTAaKTa C aBTOBNaAenbUamMi No YeTbipem GunsTpam. Cpean NoBoAoB — He TONkKO
CBOEBPEMEHHOE NPUINaweHne Ha oBCNyYKUBAHME, HO W NPEONOXKEeHWEe «CEPBUCHON aMHUCTUM» KNWEHTaM, NPONYCTMBWKMM CPOK NpoxoxaeHuA TO; HaNOMUHaHWE 0 O3HHbIX
paHee peKOMEHOaUMAX U 33NNaHWPOBaHHLIX paboTax, coofWeHne 0 BO3MOXHOCTW NPOQNUTL rApaHTMIO 33 B3 MeCcAU3 40 OKOHYaHMA OCHOBHOW. CrneuwanbHbll Mogynb
peanu3oBaH B CRM-cucTeme, KOTOPaA NPUHATA OOHUM M3 aBTONPOM3BOAUTENEN KaK 00pa3el AnNA BHEAPEHWA N0 BCEI QUNepcKon CeTh B Poccuu.

nkpeaur baxk
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Ha gpomo Vipuna lNMauxoea (ynpaenarowas AL Renault e Bpaxcke) u Anekcell Tumocbeee (3aMecmumens 2eH. QUPEKMOPa Mo eHEOPeHUK CMaxHO0apmoe U KOHM PO
kauecmea dunepckol cemu "BH-Momopc”) Ha yepemMoHuu HazpaxdeHus
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(JCHOBHEIE HAMPAdk!, K3K ¥ B NpoWNoM rody, EpyYanick B OByX pa3fenkbHe 334eTax — MCXOgA W3 NpUHAONEXHOCTH OpeHOoE K MACCOBOMY MNK NPEMUANBHOMY CEMMEHTY. Cpegn
pErMOHANEHEIX AWNep0B MACc-CErMEHTa — NpedcTaenten CuGupn, Kira v MNoeonxeA. MNepeoe MeCTo 338088AN «Popg LleHTp KpacHoApCK:. ¥3#e C NepeOro TYpa WCCNeqoBaHnA
NpegnpuATHE CTano NWOepoM CPedM YYacTHWKOE oT GpeHOa Ford, a BNOCNeOcTEMN, NOKA KOHKYDEHTE TepANW Gannkl B Xode npoeepok, «Dopd LieHTp KpacHoApCK: yIyuwan
CEOW PERTMHT W NOKA33an Ny4WwWi pe3ynsTaTt B 3aYeTe Macc-CerMeHTa. BTopyl cTyNeHb NbenecTana 3aHAn «Pedo LieHTp KpacHogaps, KOTOpbIA BX0AUT B cocTas MK «HnoyasTos.
[NpWa 3a TpeTee MEecTo Nonydun gunep Volkswagen B l?loLur{ap—Gne zMapwABTOLlEHTp:, 3aR0EBLIBAKLA BpoHaY BTOPORA rog nogpan. Nnaepom cpedq CTONMYHLIX NpednpuaTHil
£Tan «ABTOCNeULleHTp LWKOOE Ha TaraHkes, KOTORLIA B 0GWeN peiTUHre DUHANWCTOR NO KONWYeCTEY GANNOE YCTYNWMN NUWe 0GNa0aTento rpad-npn. TAKKe 0Ba NPW30ELIX MECTA
33BOEBANN gMNepckle WeHTprl Mitsubishi MK Poneds — «Poned Hore (Mockea) v «Poned Naxtas (CankT-MeTepdypr).

B npemuymM-cermMeHTe pedTHHT BO3MaBUn OUNepckrid uedtp BMW B KpacHoApcke «3nnTAETO: (TK «Megeens Xongwdrs). BTopoid peaynkTaT NpoOeMoHCTpUpoBRan «llekcyc-
Pyneeckuiiz (MK «BWaHec Kaps). BpoH3Y B 33YeTe NONYYWN TAKHKE CTOMWYHEIR QWNep — KOMNAHWA «ADTEKC:, NPeOCTAENAKWAR GpeHas Jaguar v Land Rover.OGnagaTtensm
rpaH-npw npemun «NAJEP OECNYAIMBAHIAA 2013z CTan LeHTp OMNepckMi LeHTp «Nekcyc-KpacHOApCKs, BX00AWWA B cocTae MK eKpenocTes. OOWH M3 CaMbIX MAcWTaGHL 1
nepenoBbxX aETOUEHTPOE ANOHCKOA MapKU B POCCHM MOMKET TOPAWTLCA HE TONLKO BHEWHER KpAcoTol, Ho U Ge3yNpeyHol opraHn3aunei BCex BHYTPEHHWK padouny NpoLeccoe.
Y#e B Nepebld rof Nocne oTEPeITHA eNekcyc-KpacHoApcKs NpoWen cepTHRWKALMID Mo CNOMHOMY YPOBHKD 1 CUCTEMBEl «TofoTa Cepedc MeHed¥MeHT=, a4 B 3TOM romy
NogTeepgnn ero. 3aB0EBaHUE TPaH-NPW NPeMUn «Jlngep o0CMyWEAHWA=: CTANO0 EIWLE OOHWM 00KA3aTENLCTEOM IQHEKTUEHOCTA NPEANPUMATHA M PE3YNETATOM NOCTYNaTENEHOTD
PA3EMTMA: B NPOWNOM Togy OUNepckril LEHTP e nofuBancA NMOePCTEA B NPeMHUYM-CEMMEHTE CPEOM PerMOHANBHEIX LEHTD 0E.

zTOM TpeTbero MccnegoBaHuA B chepe nocnenpogaMHoro ofcny#WBaHMA NOOTEEpP¥OAT TEHOEHWWD, KoTopaA OwiNa 3ameTHa W B Npownsle rogel HanGonbwei
3 HEKTVMBHOCTH B BONPOCAX KNWEHTCKOMD CEpBNCA O00MBAKOTCA PEMMOHANLHLIE OWNEpCKNE LEHTPLL. MNpU 3TOM Celyac KaK perMoHansHbIe, TaK W CTONWYHLIE KOMNaHWA aKTMEHO
PACWWPAKT CNEKTR Yonyr M paboTaT Hag WX KAYeCcTEOM, CTAPAACE MAKCMMANEHO COOTBETCTEOBATE 3ANPOCAM KMWEHTOE. BbiTe NMOEPOM B CEPBMCHOM OBCNYHUBAHMM — 3TO
EOWHCTEEHHEIR CNOCoG ONA 3BTOOMNEPA COXPAHWTE GM3HEC YCMEWHBIM B YCNOBMAX CTATHAUWK PhIHK3=, — KOMMEHTHPYET MAEHLIA PEOAKTOP ¥YPHANA «ABTOBM3HECPEEK =
Cepred BapaHos.

B npemun «JIMIEP OECIYKMBAHIA 20132 yyacTeosan 79 QUNepCKAX USHTPOE M3 25 ropofgoe — 0T ApXaHrenscka 0o KpacHoApoKa, NpeacTaenAnwme 14 GpeHooes Kak
MACCOBOID, TAK W NPEMNANLHOT0 cervenTa. B guHan esiwny 19 npegnpuatiil.

K CHOBY... Mpoekm Bkin yupexdeH & 2011 208y CeyuanusupoeaHHEIM B28-¥YDHanoM «AemobuzHecPeey U Cman yHUKansHeIM OnA pocculickozo aemobU3Heca, max Kax
MO3BONAEITT COABHLIME pabomy oguLUansHEK OUNEDCKLX LEHIMPOE DasHbX MADOK, BLIABLIME MUOSPOE U MPOaHANUZLPORAITS KOHKYDEHITIHEIE MDEUMYLLECITIBa KOMTaHUL.

Memoduka Bbina paspabomana Npu yuacmul eedyLyLXY 3KCMepimoe OMpachu U aemonpouzeodumenstl. MccnedogaHUe eXMOYEN0 MPU 3Mana; aHKEMUDOESHUE YUSCITHLKOE
(thopma codepwana Bomee 100 eonpOCOE); UYUEHLUE KOHIMEHMa eeb-Calimoe U 380HKU OM MULE KMUEHITIOE, 3KCIEDIMHLIE BLUELIMS! 8 AUNepCKUe LeHMP! ANA KOMImexcHOO
MPOBEDKL BCEX KITIWEERIX MPOLECCOs patombl.
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(98]

ObbaBsneHsbl nobeauTeny npemun B Poccun «Jfiugep odbcnyxueadua 2013».

P 0BCAY)XWUBAHUA 2013

WTorm npodeccoHansHon npemun «Niugep o6cnyxkneanns 2013» 33 NyYWKil YypOBEHL KNWEHTCKOTO cepeuca Obiny NoaeefeHbl Ha
TOPKECTBEHHON LepeMOHNK HarpaXKaeHua nobeauTeneil n NaypeaTtos, KOTOpPaA cocToAnack 5 gekabpa 8 Mockee. Meponpuatne cobpano
Bonee 150 rocTei. B ux yucne — TON-MeHeMKepbl AMNEePCKUX KOMNAaHWIA, NpeacTaeuTen oMCoB aeTONPOU3BOAUTENEIH, 3KCNEPThI
G3HKOBCKOW W CTPaX0BOI OTPACNW, NPeAcTaBUTENM CMEXHbIX HAaNpPaBneHnil DU3Heca, a TakKe 38e3abl Woy-0M3Heca, NONUTUKK 1
TENeBUOEHNA.

Ny4wum ueHTpom B Poccuu ctan aunepckui ueHtp BMW B KpacHoapcke «3nuTABTO» (MK «Mengeib XONAWHI») — B HOMHHALIWK
«Jinaep obcnyxueanua 2013x».

«lATorM TpeTLero UCCNeqoBaHKuA B Chepe NOCNenpogaKHore 00CNyKMBaHNA NOATEBEPKAAKT TEHAEHUMID, KOTOpaA Obina 3amMeTHa n B
npownsie rogsl; Hanbonswen 3QHEKTUBHOCTM B BONPOCAX KNMEHTCKOro cepenca goOMBanTcA pernoHansHble gunepckue LeHTpel. Mpn
3TOM CENYAC KaK PerMoHanbHbIg, TaK U CTONWYHLIE KOMN3HUW aKTMBHO PACWMPAIOT CNEKTP ycnyr u paboTaloT Hag MX KaYecTBOM, CTapanch
MaKCUManbHO COOTBETCTEOBATL 33Np0OCam KNUEHTOB. BbiTb NMOEPOM B CEPBUCHOM 0DCNYKMBAHMW — 3TO EQMHCTBEHHLIN cnocob anA
aBTOOMNEPA COXPaHUTL BM3HEC YCNEIWHBLIM B YCOBWAX CTAarHaUMK PbIHKa», — KOMMEHTUPYET IMaBHbLIN PeaakTop XypHana
«ABTOBN3HeCPegio» Cepreit BapaHos.
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http://www.medved-holding.com

B npemun «Jlngep obcnyxkueanna 2013» yyacTeoeanit 79 gunepckux LEHTPOB U3 25 ropodos — 0T ApxaHrenbcka o KpacHoapcka,
npeacragnAlwme 14 GpeHOoB Kak MAcCOBOT0, TaK M NPEMUansHOT0 cermeHTa. B uHan sblwnu 19 npegnpuaTii.

MpoekT Gbin yypexaeH 8 2011 rogy cneunanuanposaHHbim B2B-KypHanom «ABToEM3HecPesio» 1 CTan YHUKAaNbHLIM ANA pOCCUIICKOro
aBT00M3HeCa, TaK KaK N03BOAAET CPaBHNTL paboTy ohuUManbHbLIX AMNEPCKNX LLEHTPOB PasHbiX MapoK, BLIABNTL NUAEPOE W
NpoaHannu3npoBaTh KOHKYPEHTHLIE NPenMyliecTea Komnanuin. Metoauka Guina paspaboTaHa npu y4acTui Beaylyx 3KCNepTo. OTPACHH 1
aeTonpou3soguTenei. MiccnegoBaHne BKNKYANo TPY 3Tana; aHKeTMPOBaHWe YYacTHUKOB (hopma cogepxana Gonee 100 Bonpocos);
M3yYeHUe KOHTEeHTa BeG-CaiTOB 1 3BOHKKM OT NWLIA KNMEHTOB; 3KCNEPTHLIE BU3UTLI B AMNEPCKUE LEHTPLI ONA KOMNMEKCHON NPOBepKK BCeX
KNIOYeBbIX NpoLIeccos pabdoTsl.
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Cnucok noGeguTensi 3avéTta «MpeMuyM-cermeHTas:
| mecto 3nuTABTO (TK =Mepgenk XonOuHr:) KpacHoApck BMW
Il mecTo Nekcyc-PyGnescknid (TK =Buadec Kaps) Mockea Lexus

Il MecTo Aptekc Mockea Jaguar Land Rover

KlckpeHHe Baw,

OO0 & 3INWTABTOR
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http://lexus.carclub.ru

| Jlekcyc-KpacHospck nony4un 'pan-npu npemun «Jlngep
obcnyxmeaHma 2013»

WUTorn npodreccnoHanbHO R
npemun «Jlnaep obcnymmBaHua
2013> 3a ny4ywin ypoBeHb
KJINEHTCKOro cepsnca bbinn
noBeneHbl Ha TOPECT BEHHOM
LIEPEMOHWMN HArpaX(leHnA
nobenuTenei u naypeartos,
KOTOpaA COCTOANAch 5
nexkabpa B Mockee.

7 Ok pe T Bans

12 pexabpsA

Meponpwsatire cobpano bonee 150 rocTeit co Beeit Pocoun. B Mx ynucne — Ton-MeHeDKepsl
OUNEPCKMX KOMMNAHWA, NPeacT aBuTenK odMcoB aBT oNponzBoaUTeneil, 3KcnepTel baHKoBCKOM
W CTPaxoBoW 0Tpacnu, NPeacTaBuTeNk CMEXHBIX HanpaeneHwh busHeca, a TalkKe 3Be3bl
Woy-bKu3Heca, NONMTUKKM U TENEBUAEHMS.

Obnapatenem rpad-npu npemun «fNugep obcmyzxueanna 2013» cran UeHTp AWMNEpPCKMA
LeHTp «/lekcyc - KpacHoapck=, Bxoaawmi B coctas MK «Kpenoctbs». OaWH M3 camblx
MaclTabHbIX ¥ NepenoBeIX aBTOLEHTPOB AMNOHCKOW Mapku B PoCcHM MOXKET ropaMThCa He
TONBKO BHELUHEN KPacoToM, Ho W be3aynpedYHol opraHn3aunen BCex BHYTPEHHWMX paboyux
NpoLeccoB. Y Ke B NepBwiil rofg nocne oTKpeimua «flekcyc-KpacHoapck» npolen
cepTUhMKaLMID No CNoXHOMY ypoBHKO 1 cucTemMbl «ToloTa CepBuc MeHepPKMEHT», a B
3TOM rofly NoATBepaun ero. 3aBoeBaHue rpan-npy npemun «Mugep obcmykueanua» cTano
elle 0fHWM [0Ka3aTensCTBoM 3 EeKTUBHOCTH NPeanpUATKHA M Pe3ynbTaToM
NOCTYNaTeNbHOMD PasBUTUA: B NMPOLLMOM rofdy OWNEPCKWA LeHTp yake nobusanca nuaepcTea
B NpemMuyM-CerMeHTe Cpean perMoHanbHblX LeHTPoB W Nomy4un npemuio «Jlngep
obcnyskueanma 2012» 3a 1-e MecTo.

«WTorm TpeTbero uccnenoBaHuA B cepe NocnenpoaHoro obomy»KrBaHWA
NoOATBEPXKAANT TEHAEHLIWD, KOTopaa bkina 2aMeTHa W B NpoLUnbie rofsl: Haubonbue
3¢hhEKTUBHOCTH B BONPOCAX KNWEHTCKOMD CepEMca AobMBaKTca perMoHaneHble OUNepCKUe
LeHTpel. pKW 3TOM celYac Kak perMoHanbHbie, Tak M CTOMWYHBIE KOMNAHWW aKTBHO
PACLUMPAT CNEKTP yonyr ¥ paboTaloT Haj MX Ka4ecTBOM, CTapandck MaKCUManbHO
COOTBETCTBOBaTh 3anpocaM KNWeHToB. bbiTk nnaepoM B cepBUCHOM obCmy»KuBaHWW — 3T0
EOWHCTBEHHBIA cnocob ana aBToaunepa coOXpaHuTe BU3HEC YCNEellHBIM B YCNOBHAX
CTarHauWM pbiHKa», — KOMMEHTWUPYETTNaBHEIM peaakTop KypHana «AsTobusnecPesto»

Cepreil bapaHos.
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7 HOHnKpeawT baxk
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PrGFESSIONAL

B npemun «Jlngep obcnyxkusanna 2013» yyactBoBanu 79 AMNepcKux LEHTPoB u3 25
ropofoB — oT ApxaHrenbcka Ao KpacHospcka, npeacrasnsiowme 14 bpeHgos Kak
MaccoBoOro, Tak ¥ npemMmuanbHoro cermeHTa. B duHan Boiwnu 19 npeanpusaTui.

MpoekT bbin yupexaeH B 2011 rogy cneunannsnpoBaHHbiM B2B-KypHanom
«ABTOBM3HECPEBIO» M CTan YHWKaNbHLIM AN poccuicKoro aBTobu3Heca, Tak Kak
NO3BONSET CPaBHUTL PaboTy oduUMANbHLIX AMNEPCKUX LLEHTPOB PasHbIX MapoK, BbIBUTb
NMAEPOB U NPOAHANU3MPOBATb KOHKYPEHTHbIE MPEMMYILLLECTBa KoMnaHui, MeToauka bbina
paspaboTaHa npu y4acTum BeayLMX 3KCNepToB 0TPac/M U aBT ONPOU3BOANUT ENEN.
WccnepgoBahue BKIKOYANo Tpu 3Tana: aHKeTupoBaHue yyacTHukoB (dopma cogeprkana
bonee 100 BonpocoB); U3y4YeHWe KOHTEHTa Beb-CalToB W 3BOHKW OT NULLE KIMEHTOB;
3KCNepTHbIE BU3UTLI B AWNEPCKUe LLEHTPbI NS KOMMIEKCHOW NMPOBEPKU BCEX KIYEBbIX
npoueccos paboTsl.

Hcrounuk: lexus-krasnoyarsk.dkvartal.ru
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000 APCEHAN IPyMNnN

KpacHoRpCck

«Popa LleHTp
PeoyT» ctan
aBaxabl «Jlnpepom
o0cnyXuBaHus
2013»

B MockBe COCTOANacChb BpyyeHHe NpeMHH
«Jlupep obcnyxxuBanua 2013>». [iunepckuit
ueHTp Ford 6bin NpU3HaH Ny4yluMm B
perMoHanbHOM 3ayeTe cpeu AWNepoB Macc-
cermeHTa.

Kpome Toro, aunepckuini LeHTp Ford Takxke nonyuyun Harpaay B
CneunanbHoW HOMUHaUMK «Hanbonee o6beKTUBHAA CaMOOLIEHKa».

Mepeblin aunepckuin UeHTp «®opa LeHTp PeayT» 6bin oTKpbIT B 2001
rogay. B 2005 rogy KoMnaHWA nepeexana B HOBOE 3JaHWe Ha ynuue
MapTu3aHa >KenesHaAKa. B HACTOAWMIA MOMEHT ANNEPCKUIA LIEHTP
pacnonaraeT coBpeMeHHbiM obopyaoBaHnem, HeobxoauMbiM AnA
KayecTBeHHoro obcnyxmneaHna astomobunein 6peHaa Ford, Bknrouas
CNeCapHbll N KY30BHOW PEMOHT, 3 TaKXe MMeeT KpynHenwnini cknaa
3anacHbIX YacTen Ans eBponencKux N amepukaHckmnx asTomobunen Ford
B CBUpCKoM pernoHe. TeXHWUYEeCKWIA NepCcoHan perynapHo npoxoanT
TpeHuHrn B yyebHom LeHTpe Ford Sollers, n B COCTOAHWW BBINONHWUTL
pemMoHT noboin cnoxHocTh. «®opa LleHTp PeayT» ABNAETCA NMASPOM Mo
06CNY>XMBaHMK KNWEHTOB B CBOEM PErmoHe W Ha CeroAHAWHWIA AeHb
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000 APCEHAN IPyMNnN

KpacHoRpCck

ZaHMMAeT ETOPOS MECTO B NATEpKe Nydlwux aunepoe ®opd B Poccku no
YAOENETEOPEHHOCTH KIWMEHTOE KaJYeCTEOM NOCNENPodaXHOro
obCnyXMEaHWA,

B 2012 rogy KpacHoOApCKWA gunep BCTYNWA B NpOrpaMMy onToOEbIX
npogax FordPartner, HaNpaBNeHHYH Ha NOELILEHWE KaYeCTES
oBCcnYy¥MEaHWA HEZ3ABMCHUMBIX MArazuHOE M CTaHUWA TEXHWUECKOro
oBCcNy#MEaHWMA. HEMHOMD NOZAHEE OH NPUCOEAWHWACA K NPOrpaMMe
NoBbIWeHMA 3PDEKTUEHOCT W KadeCTEa Ky30BHblX paboT, W gocTur
BblO3HIWNXCA PEZYIBTATOE, MMEA CEPbEZHbIE WAHCH ObiTh MPWEHAHHLIM
«Ky2o0BHBIM Lexom 2013 roga» cpegn gunepckoil ceTw Ford.

Ha nonydeHue npemMun «Mngep obcnyxuneadma 2013» npeTeHgoeano 79
OMNepCKUy LUIEHTPOE W2 25 ropogoe PocckK (0T ApXaHrenbcka ao
KpacHoapcka), npedcrtaenawme 14 Gpergoe Kak MacCcoBOro, Tak K
NpeMWantHoro CerMeHToE. B dWHan BellWwnKW Tonsko 19 NpeanpuATHia.

MNpemua «Nudep obcny®KWBaHWMA» Bbina ydpexdeHa e 2011 rogy
CNeUManUMEMpoBadHeiM B2B-#ypHanom «ABTOBWMZHeCPeBD=, W CTana
YHWUKANBHOW ANA poccHAcKoro aeTobuzHeca, YCnoBMA KOHKYpPCa
NOZBONAKIT CPABHWTE paboTy oPMUWMANEHBIX AMNEPCKMY LIEHTPOE PazHbIX
MapoK, BLABWMTL NMASPOE W NPO3aHATWMIWPOEATE KOHKYPEHTHLIE
npevMyllecTEa KoMnaHwid. MeTogwka Doina pazpaboTada npy ydacTum
BEOYLMK BKCNEPTOB OTPACAW WM aETONpOMEECAMTENER. ExerogHoe
MCCNed0BEaHWe BKNKYAET TPW 3Tana: aHKeTUPOBaHWE YYaCTHHUKOE
{dopma cogepxmT Gonee 100 BEONPOCOB); M3yYeHWE KOHTEHTa Beb-
CalToOB W 3BOHKW OT NWUE KNWEHTOE; SKCNEPTHLIE BM3WTE B AWNEPCKME
LEeHTPE ANA KOMNOASKCHOR NPOBEPKKW BCEX KNHIYEBLIX NPOLECCOB
paboTol.
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KOMMNAHUSA APTEKC BOLU/IA B TPOVKY NMPU3EPOB MPOMECCUOHA/IBHON NPEMWN «TUAEP
OBC/TYXXUBAHWSA 2013»

11 pexabpn 2013
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Komnanna APTEKC, cduumansHelil gunep Jaguar Land Rover, 3aHANa TpeTbe MecTo Ccpean AMNepoe & 3a4eTe NpemMuyM-CermeHTa npodeccuoHansHoi npemun «fingep
oBcnyxkneanna 2013s. VIHMUWATOPOM NPGEKTa, NPUYPOYEHHOTD K 20-NeTUio aBToMoBNnbHOre GnaHeca B Poccii, BLICTYNNA XypHaN «<ABTOBN3HeCPeBi0x.

LlepeMoHNA HarpaxaeHna noGeguTenei n NaypeaToe COCTOANACk 5 AekalpA B CTONWYHOM Pa3BNeKkaTenbHOM KoMNnekce «MeTenuuas. MpodeccuoHansHan npeMua B oBnactu
KNWEHTCKOTS CEPEMCA B NOCNenpoaakHoi chepe 00beguHuna 79 OunepcKux UEHTPOE, NPeacTaenaowmx 14 GpeHgoe.

MoKa3ae oauH M3 NYYWKX pe3ynbTaTos, KomnaHna APTEKC npogemoHCcTpupoBana GeaynpeyHoe KayecTeo ofcnykneanna. OpuumnansHelil gunep Jaguar Land Rover ABnAeTca

3KTMEHBIM YY3CTHUKOM 3BTOMOBMNBHOTO PbIHKAE. KOMNAHMA He pa3 yaoCTaneanack NOYETHLIX HArpad v BbICOKWUX MECT B paannyHblx peiTuHrax. B 2001 rogy KoMnaHua ctana
nyywum gunepom Land Rover e Mockee, a B 2013 rogy 3aHANa 2-0e MECTOo B peiTuHre Nlyywux gunepoe Jaguar Land Rover e Poccuu.

3anor yorexa KomMnaHuM Ha 3EToMOGUNEHOM PhIHEE — CNe0BaHWe BEICOKMM cTaHdapTam Jaguar Land Raover. PaagenAn raedsle NpUopUTeTEl BpUTaHCKora KaHUepHa, APTEKC
0GEeCcNeYNBEAET MCKMIOYNTENBHBIN YpOBEHE CEPENCA W NPodecoMOHanbHoe oBCnyMEAHNE, B OCHOEE KOTOPOTD — MHOWBWZYANLHEIA NOOX0L0 K K3 O40MYy KNUEHTY.
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Das Aute,

09.12.2013

Mo6ena MapuAetolleHTpa B koHkypce "Jlupgep obecnyxueanna 2013"

liTorn npodeccuoransrol npemun «JIMOEP OBCNYAWBAHWA 2013 2a nyywni YpoOBEEHE KNUEHT CHOTO CepBNca Guinn NnogBeegeHsl Ha
TOR#ECTESHHON LEPEMOHUM HATPARLEHNA NofeguTenel W NaypeaTos, KOTOPAR CoCToRANACE 5 gekadpa B Mockee.

OcHOBHbIE HArpaabl, Kk W B NpOWNOM rogy, BRYYanice B ABYX pasfenbHbiX 23a4eTax — MCXOgA U2 NPHHAONEXHoCTH DpeHaee K
MACCOBOMY MNH NPEMHANBHOMY CErMEHTY. Cpean pErHoHaneHeX QUNEpOE MAacc-CermMeHTa — npegerasuTend Cubupw, Hira u NosonxeA.
MNepeoe MecTo :aBoeEan «Popg Lentp KpacHoApcks. ¥#e C NEpEOro TYPA CCNEL0EAHNA NPEANPHATHE CTANG NHGEROM CREgH
yuyacTHHEDE oT Openga Ford, a BnocneqcTeMH, NOKA KOHEYPEHT B TERANK Bannel B xoge npesepok, «Dopg Lentp KpacHoRpck: ynyywan
CEOil pERTHHT W NOKA3AN NYyYWWA PESYNETAT B 3a46TE MACC-CErMEHTA. BTopy cTyNeHs NbegecTana sanan «Pero Lientp Kpacrogaps,
KOT 0L BX0gMT B cocTae MK eKnwyasTos. MpuE 28 TRETEE MECTO nonyuaun gunep Volkswagen & Mowkap-One «MapnAsTolUeHTps,
saE0eBEb0IBawWni GpoHsy BTOPON rog nogpag,

B npemun «MUAEP OBCNYAUBAHWA 2013» vyacTecsann 79 gunepcknx UeHTPoE W3 25 ropogos — oT Apxanrenscka go KpacHospoka,
npegcTasnAnwue 14 GpeHO0BE KKk MACCOBOT0, TAK M NPEMUWANBHOMD CErMeHTa. B dHan seiwnn 19 npegnpuATHIA.

MpoekT Guin vupesass 8 2011 rogy cnEUWaniInpoBanHeiv B2B-svpHanoM «ABToBW3HecPeBH» W CTAN YHUEANEHLIM ANA poccHiickorn
aBTo0nzHeca, TaK Kak NOZBCNAET CPABHNTE paloTy odiMUMANEHbIX QUNERCKMX LEHTPOE Pa3HbIX MAPOK, BHIABWTE NHOERCE W
NpoaHannEMpoEaTE KOHKYPEHTHEIE NPENMYILECTES KoMnanui. MeToguea Guina pazpafoTada npH yYacTHH BEAYWHX SKCNEPTOE OTPACIH W
asTonponiBoguTEnel. [iccneaoeadie BENKYAND TPU 3TANa: dHEETUPOBAHWE YYacTHUERE (thopmMa cogepsana Sonee 100 sanpocoB);
M3YYEHHE KOHTEHTA Bel-caliToB W 3B0HKM OT NHUA KNHEHTOB, 3KCMEPTHLIE BUENTLI B QUNEPCKHE LEHTPL ANA KOMNNEKCHON NPOBEPKM BCEX
KNYEB0IX Npoyeccos padoThl.
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CONSTELLATION

ATEHTCTBO KOMMYHUKAUMA

Jivgep obcnyxmsauma 2013

Ony6/mkoeaHo: 10.12.2013

OBbABJIEHbI NOBEAUTE/IU NMPEMUM «JIMAEP OBC/IYXXUBAHMUA 2013

Mroru npodeccroHanbHol npemun «J/IMAEP OBC/IYIMBAHUA 2013» 3a ny4umidi ypoBeHb
K/MEHTCKOro cepBuca Obuii noABeAeHbl HA TOPMECTBEHHOW LEePEeMOHMM HarpakaeHus
nobeauteneit u naypearoe, KoTopaa cocroanacb 5 aexabpa B MockBe, B My/IbTUKY3UHOBOM
The Frengh Cafe Ha Hoeom Apbare.

Meponpuatue cobpano Gonee 150 rocreit co Bceit Pocon. B MX YMcne - TOM-meHexepbl
AWNEePCKUX KOMNaHWWA, NpeAcTaBuTeiM opMcoB aBTONPOU3BOAUTENEN, IKCNepTbl BaHKOBCKOM
M CTPaxOBOW OTpPac/iM, NpPeACTaBUTE/IM CMEMHbIX HanpaeieHwi OusHeca, a Takke 3BE3/pl
woy-6usHeca, NOMTUKKM W TeneBuaeHuAa: AHapel Koeanee, CeetnaHa PaszuHa, Hatanba
Jlechuroeckan, Kara CemeHoea, Buktopua MNbep-Mapu, Anekceit Kynuukos, Llypa, 3nbeupa
bonroea, CeetnaHa lanka, Kpuc Kenbmu, Unba BukTOpoB, OkxcaHa Kaszakoea, CeetnaHa
{ypuubiHa, OkcaHa AdaHacbeBa, Bnagumup JleBkuH, AHAapeld XuTuHKMH, CBeTnaHa
{oHereH, AHHa Hesckana, Bnag flemuH, Mapua byToipckan, KOHCTaHTUH MUPOLUHUK W MHOTHe
Apyrue.

Mo peszynbTaram NPoBEeAEHHOr0 UCCAEA0BAHUA N0 TPU AUIVIOMA B CrieMaibHbIX HOMUHALMAX
33aBOEBA/M AWNEPCKUE LeHTPbl XonaAuHroe «Ponbd» u «buznec Kap» - «Ponbd HOr», «Ponbd
JNlaxta», «Jlekcyc- Pybneeckuit» u «Toiota LleHtp Pybneeckuit». Aunnom «3a Hawbonee
OOBEeKTUBHYI0 CAMOOLEHKY» - KaK Y4aCTHMKY, KOTOpbIA MOTepAsn MeHblie Bcero 6anos B
X0Zle 3KCNEPTHbIX NPOBEPOK, - Obun BpyyeH aunepckomy doHay «dopa LieHTpy KpacHoapck»,
Bxogauemy B 'K «ApceHan».

Mobeautenem B HOMMHAUMM «33 YHMKANIbHOE HKOHKYPEHTHOE NPEeMMYLIECTBO» 3JKCNEepTHOoe
3iopu npemun Bbibpano BpaHcKylo rpynny Komnanuii <BH-Motopc». B AWNEpCKMX UeHTpax
XONAWHIa BHEAPEH npouecc obA3aTesibHOr0 KOHTAKTa C aBTOB/AAAENbLAMW MO HeTbIpEM
¢unbTpam. Cpeau NOBOAOE - HE TOMbKO CBOEBPEMEHHOE MpUr/alleHWe Ha obciyxuBaHue,
HO W NPEANOMEHUE «CEePBUCHOM aMHUCTMM» KIMEHTaM, MPOMYCTUBIUMM CPOK NPOXOMAEHUA
TO; HanoMuHaHWE O JAaHHbIX paHee PeKOMEeHAAUMAX W 3anaHWMpOoBaHHbIX paboTax;
coobuieHWe 0 BO3MOMHOCTM MPOA/IMTb rapaHTHio 3a ABa MecAla A0 OKOHYaHWA OCHOBHOMW.
CneuvanbHbii  MOAyNb pea/mzoBaH B CRM-cucTeme, KOTOpas NpPUHATA OAHUM U3
aBTONPOM3BOAUTENEH Kak obpasel AnA BHeAPEHUA No BCell AWIepPCKOl ceTh B POCCHM.
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OCHOEHble Harpafbl, Kak W B MNpOWJIOM FOAY, Bpy4a/MCb B ABYX pasAefibHbiX 3a4eTax -
MCXOAA M3 NPUHAANEKHOCTM OpEeHAOB K MAaccoBOMYy WM NPEeMMaNbHOMY cermeHTy. Cpeau
PerMoHabHbIX AWIEPOB MACC-CerMeHTa - npeacrasuten Cubupu, K0ra u Moeosmkba. Mepeoe
mecto 3asoeBan «®opa Uewtp KpacHoapck». Ye C nepeoro Typa uWCCieA0BaHWA
NpeAnpuATHE CTano NMAEPOM CPeAW YHacTHUKOB oT OpeHga Ford, a BnocneAcTBuM, MOKa
KOHKypeHTbl Tepa/m Gannbl B xoae npoeepok, «®dopa LleHTp KpacHoAapcK» ymy4wan CBOi
PedTMHI W MOKasan Ay4qliMidi pesynbTaT B 3a4eTe Mmacc-cermeHta. Bropyw cryneHb
nbegecrana 3aHan «PeHo LleHTp KpacHogap», KOTopbid BxoauT B coctae MK «Kmo4yaeto».
Mpuz 3a Tpetbe mecro nonyuun aunep Volkswagen B ﬂomKap-One «MapuAeToLleHTp>,
3aBOeBblBaloLMif OPOH3Y BTOPOI roA NoApAA.

Jlugepom cpeau CTOAM4HbIX npeanpuatit cran «AetoCneuylleHtp LUkoaa Ha TaraHke»,
KOTOpbIit B obuiem peiTuHre (pvHAMCTOB MO Ko/M4ecTBy Gannoe ycrynua imwb obnagarento
rpaH-npy. Takxe ABa NPU30BbIX MECTa 3aBOEBANW AWNEpcKkue ueHTpbl Mitsubishi MK
«Ponb» - «Ponbd I0r» (Mockea) u «Ponbg Jlaxta» (CaHkr-Metepbypr).

TR

Kpeprr bas
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B npeMuym-cermMeHTe peuTWHI BO3r/JiaBuA AWNepCcKUM ueHTp BMW B KpacHoapcke
«3amTABTO» (K «MegBeab XonguHr»). BTOpoit pe3ynbTaT NPOAEMOHCTPMpOBan «JleKcyc-
Pybneeckuit» (FK «busHec Kap»). BpoH3y B 3a4eTe MOAYYWA TakKe CTOMM4HbIA Aunep -
KOMMNaHWA «ApTeKkc», npeacraenaowan 6peHapl Jaguar u Land Rover.

Obnapatenem rpaH-npu npemun «J/IMAEP OBCJ/TYMBAHUA 2013» cran UeHTp AWNEPCKUA
ueHTp «Jlekcyc-KpacHoapck», Bxoaaumi B coctae K «Kpenoctb». OAWH M3 CambiX
MacTabHbiX U nNepeAoBbiX ABTOLEHTPOB AMOHCKOM Mapku B POCCHM MOMET FrOpAWTHCA He
TONbKO BHEIWHeW KpacoTOW CBOMX 37aHWA M KOPMOPaTUBHLIM CTWAEM, HO W BesynpeyHoM
opraHu3auueit Bcex BHYTpPeHHWX pabouux npoueccoB. Y:e B Nepebiid roj nocnie OTKPbITUA
«flekcyc-KpacHoAapcK» npolen cepTudUKauuio No CAOKHOMY YPOBHIO 1 cuCTembl «ToitoTa
Cepeuc MeHeg#meHT», a B 3TOM rogy NOATBEpAWN €ro. 3aBoeBaHWe rpaH-npu npeMuu
«Jlnaep obomHMBaHWA» CTAN0 elWé OAHMM A0Ka3aTenbcTBoM 3PHEeKTUBHOCTH NpeaAnpUATHA
M pe3ynbTaTOM MOCTYNATe/IbHOr0 pasBMTMA: B MNPOWIOM FOAYy AWIEPCKWA LEHTp YKe
Aobueanca MAEpCTEa B NPeMUYM-CerMeHTe Cpeii PerMoHasIbHbIX LIeHTPOB.
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«MTOrM TpeTbero uccieAoBaHua B chepe nocnenpogatHoro obcny:KMBaHUA NOATBEPHAAIT
TeHAeHUMI0, KoTopaa Obia 3ameTHa M B npouuibie roabl: Haubonbiueln apdeKkTMBHOCTH B
BOMPOCaX K/IMEHTCKOro cepeuca A0DMBAKOTCA peruoHaibHbie AWnepcKue WeHTpbl. Mpu 3Tom
ceifi4ac KaK perMoHasibHbie, TaK U CTO/IMYHDIE KOMMNAaHWM aKTMBHO PAaCWIMPAIOT CNEKTP YOIy U
paboTaloT Haj MX Ka4ecTBoM, CTapascCb MAaKCMMAJIbHO COOTBETCTBOBATb 3anpocam K/IMEHTOB.
bbiTb MAEPOM B CEPBUCHOM ODC/YHMBAHWM - 3TO €AWHCTBEHHDbIM Crnoco® Ana asTogwnepa
COXpaHWTb OM3HEC YCMelWwHbIM B YCNOBUAX CTarHauuu pPbiHKa», - KOMMEHTUDYET [/laBHbIi
peAaKkTop ypHana «AeTobusHecPesio» Cepreit bapaHoB.

B npemwm «JIMAEP OBC/IYXMBAHMA 2013» yvacTtBoBa/mM 79 AWNEPCKMX LUEHTPOB U3 25
ropoAoB - oT ApxaHresibcka Ao KpacHoAapcka, npeAcraenaowme 14 6peHA0B Kak MaccoBoro,
TaK ¥ NPEMUANbHOIO cermeHTa. B ¢mHan ebiwm 19 npeanpuaTHiA.

Mpoekt ©Obin  yypekaeH B 2011  rogy  cneuyvanu3MpoBaHHbiM  B2B-ypHanom
«ABTOBM3HECPEBI0» W CTaN YHUKANbHbIM A8 POCCHICKOrO aBTODM3HECA, TaK Kak MO3BONAeT
CDaBHMTb DaboTy oMUUMANbHBIX AWNEDCKMX UEHTDOE DA3HbIX M3DOK. BbIABWUTb MAEDOB M
NPOaHANM3MPOBAaTh KOHKYPEHTHbIE NPeMMyLiecTBa KomnaHWii. Metoguka Obina pazpaboraHa
NpM Yy4acTUM BeAyWMX 3KCNEPTOB OTPac/M U aBTONpPOM3BOAUTENEH. MCCneaoBaHKe BKIOHANO
TpM 3Tana: aHKeTUpoBaHWe y4acTHUKOE (opma coaepxana Gonee 100 BONpocoB); U3y4eHHe
KOHTEHTa BeD-CalTOB M 3BOHKMW OT /ML K/IMEHTOB; JKCTNIEPTHbIE BU3UTbI B AWIEPCKME LEHTPbI
ANA KOMINJIEKCHOM NPOBEPKM BCEX KJIOHEBbIX NPoLeccos paboTbl.
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